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To assist the investigation and determine how mental health calls are impacting the police service it is vital to acquire further research and planning to obtain substantial research to develop data. The researcher must establish the most suitable format of how they intend to obtain the appropriate information to support the investigation.
The importance of research is to plan, organise, and gather information to enable a clearer understanding to support the researcher’s investigation. To assist with views on how research is best conducted the researcher reviewed Primary and secondary research to evaluate the best options available.  
Research is broken into two elements, Primary and secondary research. BBC Bitesize (BBC, 2022)  points out how important it is to use the correct suitable research in collecting the necessary data for certain investigations.
Primary is research collected by the researcher for the first time, this can be gathered through observation, questionnaires, interviews and focus groups. The advantages are that the information will be up-to-date and unique. The disadvantages are the research could take longer than anticipated to gather. Secondary research is analysing information that has already been obtained through other people conducting primary research. There are disadvantages as the research previously conducted may not have covered the correct demographic related to the subject matter. 
The researcher will use the benefit of being a police officer to gather and examine information gathered from officers and members of staff currently employed by South Wales police. The researcher will use a mixed method approach to obtain information from a questionnaire consisting of multiple choice and open-ended questions. 
The researcher will use their current role as police officer to obtain and examine information provided by a wide range of personnel working for South Wales Police. The researcher will use this demographic due to the extensive number of employees South Wales Police has, and the wide range of diversity resulting in a fair test. The researcher will be using a mixed method approach to achieve data in a way that will suit all needs and abilities.  

Methodology selected
It is important that the researcher has acknowledged and identified the different types of research and philosophies to explore and create an understanding of information gathered. It is equally as important the researcher adapts to a research philosophe, maintaining no influence over variables and information gathered. 
By establishing research methods available it has become apparent to the researcher the most compatible flexible approach to gather information will be to use the pragmatism approach. (Rose, 2017) states pragmatism has been considered as the appropriate philosophy for a mixed method approach due to the researcher being less restricted to how the researcher obtains their research.  




A qualitative, quantitative, and mixed-method research
Quantitative is a method of research with the purpose to obtain data by relying on numeric or measurable statistical data, whereas qualitative relies on exploring a greater understanding and knowledge of detail to obtain research data by conducting interviews.
(Mashizha, 2014) Highlights the strengths and weaknesses of using quantitative research stating this method is good to obtain information in a short period of time using numerical data from groups of participants, however, fails to include human perceptions and beliefs compromising on providing depths of description. Qualitative strengths are how more information is obtained as the method draws information from participant’s experiences and opinions by using a broader open-ended inquiry. Qualitative can become time consuming by trying to personally extract the relevant information.
(Richard A. Swanson, 2005) States when researchers use both Quantitative and Qualitative methods, they become a powerful source of collecting data and work well in obtaining data supporting relevant outcomes. 
The researcher has acknowledged the importance of using mixed methods compromising of qualitative, quantitative to obtain an in-depth understanding, to establish how mental health calls are impacting the police service. 
The researcher aims to utilise the mixed method approach by creating and administering an online survey, this survey will be sent to members of the police service to gain and explore a personal understanding of their views.

Questionnaire
The researcher has made the decision to use a questionnaire to be the instrument for the purpose of obtaining information, questionnaires benefit the collection of data by targeting a wider audience to assist with research along with being suitable for all abilities to be able to part take in giving their honest opinion, meaning the audience it will reach will be wider and more interactive. 
The questionnaire will be distributed via a secure online link shared within the organisation. 
(Huffman, 2006) Carried out a study of looking into the advantages of producing online surveys, his findings were the response rate was higher but a slower response time due to people not accessing their emails. 
Questionnaires will be sent to the University for Approval before being made available, Questionnaires are to be completed voluntarily and anonymously to encourage truthful honest answers from participants. Consent will be obtained from all participants.

The questionnaire will use a qualitative, quantitative approach by containing a mixture of multiple-choice and open ended questions. The researcher has made the decision to utilise open ended questions so participants can provide more information and rational to create a more personal view into their answers to support the investigation.  (Ursa Reja, 2003) Notes that questionnaires have an important role for data quality and the way the questions are worded is vital to gaining a response from participants. The study highlighted how open-ended questions gain more in-depth knowledge yet can create issues if they are not specific questions, questions need to appear user friendly and avoid inappropriate question designs. 
The questionnaire will start with establishing the participant’s role and years of service within the organisation.
Following on from this, closed questions will be utilised and when more depth is required on specific question an open-ended question will follow. The researcher has the understanding that participants could possibly avoid the open-ended question and this could possibly affect the information collected but this will be addressed when the problem arises.

Summary
The purpose of this chapter is to explain how the researcher has researched the best way to collect data for the investigation. 
The researcher has explained the importance of understanding and utilising the correct research methods to obtain information and data to support the investigation and give persons the opportunity to voice their opinions. 
The researcher explains that a mixed method approach will be conducted using a questionnaire which will aim to uncover how mental health calls are impacting the police service along with the demands put on officers attending incidents involving mental health.
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