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Practical Portfolio
Introduction:
A portfolio is a systematic gathering of the evidence that illustrates the skills, knowledge, experience, and professional growth of an individual (Mohajer et al., 2023). It is employed in health and social care to demonstrate competence, reflect on learning, and for career development. This portfolio demonstrates my preparedness to work as a Healthcare Support Worker by providing a CV, personal statement, SWOT analysis, and Personal Development Plan (PDP).



















Job Advert: Healthcare Support Worker
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Figure 1: Job advert for a healthcare support worker role	(Source: NHS Jobs, 2026)
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[image: ]CAREER SUMMARY
I am a responsible and trustworthy Support Worker who has demonstrated success in providing person-centred care to people with diverse needs. I am a team player, can interact with colleagues, families, and service users, and am calm and solution-oriented when faced with a problem. At the core of my practice are the protection and provision of regular and high-quality care.
I am also really interested in improving the lives of people in some way and am determined to focus on my own lifelong learning process - constantly seeking ways to enhance my competencies and add value to the objectives of any organisation I will be working in.
[image: ]WORK EXPERIENCE
Customer Assistant                                                                         | Jan 2023 – Jan 2024
Jemglobl Ltd, London

· Delivering a friendly, professional customer service - paying attention to what people need and providing service with patience and understanding.
· Addressed customer issues in a non-aggressive manner and discovered workarounds, which would transform challenging experiences into a positive one.
· Actively participated in the team, appearing on time and interacting effectively with teammates to ensure the day-to-day activities were on schedule.[image: ]



Customer Service Assistant                                                          | Aug 2014 -Jul 2015
Risto Lounge Bar, Veronica

· Developed authentic customer relationships through listening and interacting with customers in a friendly, respectful way.
· Addressed queries and complaints calmly and professionally with the aim of ensuring a win-win situation for the customer.
· Delivered with confidence in various environments, face-to-face, by telephone, or by email.
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Cleaner                                                                                            | May 2012 – Jul 2014
SANIFIM SRL, Veronica

· Ensured at all times high levels of cleanliness and hygiene in all places, and this contributed to the safety of the environment for the staff and visitors.
· Properly used cleaning chemicals and equipment with regular regard to the health and safety laws.
· Reported any health and safety issues as soon as possible, ensuring that possible risks were addressed swiftly.
· Being a team player, supporting myself to complete tasks within the stipulated time.
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SKILLS
· Effective Communication
· Empathy and compassion
· Teamwork
· [image: ]Time management

· Problem solving
· Health & Safety Awareness (HSE)
· Adaptability
· Organisation and attention to detail


EDUCATION
NCFE												2024                                                                 
Cambridge College, Cambridge
· Level 1 Award in preparing to work in a school
· Level 1 Award in Awareness of Safeguarding and Prevent
· Level 2 Award in preparing to work in a school
· Level 2 Award in Awareness of Safeguarding and Prevent
Information Technology									2020
ELATTA, London, England 
[image: ]GCSEs: Math & English									2005 
Midwest College, Nigeria

HOBBIES
· I enjoy cooking and baking
· Singing / Listening to music
· Travelling
· [image: ]Meeting new people from different cultures

ACHIEVEMENTS
· Completed safeguarding training 
· Demonstrated excellent customer care skills transferable to healthcare
[image: ]

REFERENCES
Available on request


Personal Statement as a Healthcare Support Worker
I am a committed and caring Support Worker who has a sincere interest in providing high-quality and person-centred care to ensure independence, dignity, and wellbeing. My main career objective is to keep on enhancing my skills and knowledge in the health and social care field, with a long-term aspiration of advancing to higher positions where I would be able to undertake more responsibility and have a significant part to play in service delivery and client outcomes.
Throughout my professional experience, I have acquired practical training and experience working with people with diverse needs, such as physical disabilities, mental health issues, learning disabilities, and age-related problems. In my daily tasks, I have been part of helping with personal care, preparing meals, aiding with medications, and promoting social interactions. My education has equipped me with a sound knowledge of the fundamental concepts in health and social care, including the protection, duty of care, equality and diversity, infection control, and confidentiality. Personally, I would say that I am empathetic, patient, resilient, and reliable. I get along with people well, and I also pride myself on making authentic, trusting relationships with service users, their families, and my colleagues. 
Professionally, I possess a good work ethic, teamwork skills, time management, problem-solving, and attention to detail. I work well alone as well as in a multidisciplinary team, and I will always strive to ensure that I have created a safe and conducive working environment. I am convinced that I can bring value to any care organisation due to my experience, commitment, and personal values. 
My overall motivation is simple: to create a tangible and beneficial impact on the lives of the people I serve, as well as to make a contribution to the care services that are safe, effective, and of the finest quality.


SWOT Analysis
SWOT analysis is a thought-provoking assessment to assess strengths, weaknesses, opportunities, and threats in the field of professional practice (Puyt et al., 2023). In my case, as a Support Worker, it provides a well-organised and sincere means of evaluating my position and where I can develop further.
Strengths
My ability to empathise, be patient and compassionate is one of my core strengths, which are central to person-centred care and to helping service users cope with their emotional health. These traits have assisted me in building trusting and respectful relationships with the people I support. In conjunction with this, I have also developed strong communication and interpersonal skills in my previous positions that enable me to collaborate well with service users, families, and broader multidisciplinary teams, to ensure consistent and coordinated care (Teoli et al., 2023).
Weaknesses
Together with these strengths, I also know the areas where I will have to work on. I do not have much experience in assisting people with complex mental health or displaying challenging behaviours, and this may occasionally have an impact on my confidence and decision-making in stressful circumstances. My written documentation skills are also in need of an upgrade to achieve professional and legal standards across the board because the continuity and accountability of care may be compromised by poor record-keeping (Gurel and Tat, 2017).
Opportunities
In the field of health and social care, there are several opportunities to be exploited in professional development. The qualifications and training programmes, like the Care Certificate, safeguarding training, and infection prevention and control, would enhance my competence and, more importantly, my confidence in practice. I also have opportunities to work with more experienced colleagues and have access to mentorship, which I will take advantage of. These paths can all facilitate the type of lifelong learning I believe in (Gurel and Tat, 2017).
Threats
There are external factors that have the potential to affect my development and performance. The workloads and constant shortage of staff may be a source of great stress and, when not well managed, may lead to stress or burnout, which affects the quality of care delivered. Personal wellbeing may also be impacted due to the emotional needs of dealing with vulnerable people when sufficient support is lacking (Teoli et al., 2023).


Personal Development Plan (PDP) - Support Worker 
The learning of new skills and growth of a career in health and social care is a necessity because of the complexity of the needs of service users, regulatory requirements, and the ethical duty to provide safe and person-centred care. This Personal Development Plan (PDP) is a critical assessment of my present skills as a Support Worker and the three priority areas where I need to develop within a span of two years (BMJ Career, 2022).
Goal 1: Enhance Clinical and Care Skills.
Among my core development objectives is the ability to enhance my clinical and practical care skills, especially when addressing individuals with more complicated or high-dependency needs. Although I am comfortable with most of the routine care procedures, I am self-sufficient enough to realise that I have not been exposed to more complicated conditions and care interventions. 
To practice on this, I will take the Care Certificate and further training in the field of safeguarding, infection prevention and control, and moving and handling. In addition to the formal training, I would like to learn by doing, working with more experienced colleagues to be able to fill in the gap between what I know on paper and what I can comfortably do in practice (Williams, 2023).

Goal 2: Develop Communication and Documentation Skills
The second objective I have is to develop my professional communication skills, both written and in multidisciplinary teams. I am able to write about care in a proper way, but after taking a critical look at my practice, I realise that my written documentation can be more elaborate and critical, which is more of a concern in more advanced or demanding positions.  To counter this, I will undertake training on professional communication and record keeping, and actively request the senior staff to provide feedback on my written reports regularly. I also want to enhance my reflective writing, not as an academic, but as a true means of enhancing the quality and professionalism of my documentation (The FOCUS, 2025).

Goal 3: Advance to Senior Support Worker position.
My third objective is to strive to become a Senior Support Worker in the next two years. I believe I am a reliable and good team player; however, I understand that I lack experience with leadership, and it is one of the gaps that I must bridge in case I want to advance in my career. To build on this, I will slowly assume more responsibility, assist in inducting new employees, facilitate the coordination of the team, and volunteer where needed and the moment arises. I will also research leadership and management training to build on my knowledge in supervision, delegation, and accountability (Lejeune et al., 2016).
All these three objectives will be assessed by way of self-assessment, supervisor assessment, and official evaluation. Regular self-assessment will also assist me in being grounded in whether my learning is indeed making a difference in my practice, not just on paper, but in the real care that I am providing. 
Still, on the whole, this PDP is an indication of where I sincerely am in my career path and where I would like to be. Being honest about my weaknesses and implementing certain strategies will help me become a more competent, self-assured, and empathetic practitioner, someone able to work more effectively and deal with more complexity, communicate better, and ultimately become a leader.

Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs Reflective Cycle
This reflection is a retrospective of my experience in completing the Component 1 presentation in LCHS4009, applying Gibbs Reflective Cycle to be frank in my evaluation of my performance and areas of improvement in the future.
This task involved me discussing major concepts in health and social care in a manner that was informative, understandable, and interesting. I invested time in creating my slides, ensuring that the information was relevant, well-organised, and backed with the right content. In the presentation itself, I presented the content orally as I attempted to interact with the audience. Then my lecturer provided verbal feedback, which made me have a better understanding of the areas that performed well and what I should improve (Ocampo et al., 2025).
I was very nervous when I entered, and it reflected in the fact that I was talking too fast and over-relying on my slides at the beginning. Later in the presentation, I did start to relax and have a bit more ease looking up and feeling a connection with the room. Nevertheless, the nerves did not entirely go, and I knew all along that I was being influenced by them in the confidence with which I conversed.
Reflecting on what might have contributed to such a turn of events, I believe that the problem was that I was ready to deliver my content but not to practice the delivery. The two are actually different. I was familiar with the content, yet I had not practised reading it aloud, and most likely that is why I resorted to using the slides as a backup. The lack of experience in front of people also contributed to it, as it was not only nerves on the day, but also an indicator of not having practised this enough to become comfortable doing it (Ezezika and Johnston, 2022).
In the future, I intend to practice a presentation a number of times before evaluation, with special attention to time, articulateness, and avoiding the use of writing materials. I would also like to seek low-pressure situations to make a speech to small audiences so as to be able to gain confidence step by step (Hashim et al., 2023).
This reflection has helped me in more than simply determining what went wrong, but also provides me with a clear and realistic view of what I must continue to do to improve.
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Job overview

‘The Trauma and Orthopaedic unit is looking for people who want to
make a difference and become part of a highly motivated team.
#CaretoJoinusTSD?

If you are a dynamic, hard-working, flexible worker and able to work
under pressure, use your own initiative and are a team player with good
communication skills, then our Healthcare Support Worker role could be
for you!

This post involves preparation of the theatre, ensuring the cleanliness of
the environment and equipment, working in the theatre environment,
and supporting qualified staff to provide excellent care to all patients.
Therefore, good communication skills and a willingness to learn are

essential.

If you are looking for a post which will keep you motivated and
challenged, then this post will appeal to you.

Main duties of the job

« This role also involves transiting patients to theatres from the
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