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1. Part A 


1.1 Introduction
I’m a student at the UWTSD in Swansea, studying International Tourism management. In this document I will be talking about my up and coming placements, skills I will need and future ambitions. I have a up and coming placement opportunity with PGL in the south of France where I will need skills to make my placement a success. In the future I want to have a huge part in the aviation industry, having the correct skills and qualifications is key to being able to reach my aim goal. I will talk about skills, qualifications, aims and objectives below. 
1.2 Placement Benefits
To understand the benefits of placement, an understanding of what placement is to be compared. Placement and how it benefits you is spoken about in many ways. Placement is explained as “A valuable and sometimes essential part of your degree, work placements provide an opportunity for you to apply your skills and knowledge in a real work setting”. (Smith, 2019). 
According to NCUB (National centre for Universities and Business), (2019) picking the correct placement for you will without doubt benefit you and help you long term.” Placements give students the opportunity to gain skills specific to their subject or industry of choice as well as the employability skills required for real-life work. It also increases their knowledge of an industry or sector, allowing them to make better informed decisions about future career choices”. 
The University of London city gives 6 important reasons why placement will benefit. Better your career prospects, establish industry connections, get a taste of the real working life, put theory into practice, experience new surroundings and new and approved academic. Each reason is so very important and will without doubt benefit you long term. If you have had experience in retail for example prior to finding a placement, finding one will not be hard at all. It shows that you have got yourself out there in the past and placement will come as second nature. 
An article completed by Brenda Little and Lee Harvey called “Learning through work placements and beyond” said that “ In a significant number of cases, students indicated that they had been prepared to undertake a wide range of tasks, take-on greater responsibility or take the initiative and ‘grow’ the placement by seeking-out opportunities to gain more responsibility. Of course, not all placements afforded such opportunities, particularly those of a short duration”. This clearly tells me that when students participate in placements, they must be willing to work hard to prove to the employer and themselves that they have what it takes to be successful on placement. Students don’t go into placement with an attitude to sit and relax, they want to have a taste of real-life work. 



1.3 Placement Rationale
Picking a suitable placement is always so tough. Picking a placement ideally that links with your picked degree is realistically the right thing to do. Placement is meant to benefit you and to fully prepare you for the future. Oxford university 2019 tells us “The Faculty operates a Graduate Placement Service which aims to support graduate research students on the job market from the final year of their DPhil until they secure a tenure track / permanent position in philosophy”. So for students studying Philosophy in Oxford university, they are recommended to go out on placement to get the full experience and when they return they will have a job role to fill.  if going out on placement could possibly guarantee you a job in the long term for the skills and knowledge you have developed, so many more people will go , which they do. 
When employers look for suitable candidates for roles having specific skills is huge. For example, you could be working in a pub and could pull the best pint in the world but if you struggle to have good communication skills you might well struggle. Gaining skills that will benefit you and give you a better change of employability is not the hardest to gain.  When looking for placement, look at the sort of skills that are needed and try you very best to see what you have and what skills you need to develop. 



1.4 Placement Opportunities
I have had many opportunities to complete my placement within different companies. I’m currently studying BA international Tourism management and getting a placement within this industry can be both easy and quite challenging. There are many different places/organisations you could good get your placement.  Whether it in a fully working kitchen with food and beverage or running events with Ironman Wales, there are many opportunities available. 
One of my first opportunities that came up was with the World's best airline, Qatar Airways. The airline industry is without doubt growing and evolving every day. Being involved in the airline industry without doubt is a future ambition. According to the Qatar airways (2019) the airline “gives the opportunity to gain an insight into the aviation world and to develop professional skills by working at the Qatar airways headquarters”.  This gives me a clear indication that, whether it’s a placement or a full-time job within the company, the airline gives everyone the same opportunity to develop skills and work towards their future goal in the industry. 
My second placement opportunity was once again with an airline company, Emirates airlines. Both Emirates airlines and Qatar airways are voted in the top 5 best airlines in the world (Skytrax,2019). Emirates are very similar to how Qatar airways works and runs in the sense that; they are very customer drive and want the best for their employees. Emirates work very closely with their employees and always push for them to have careers not just within the airline industry but with their company.  
 Thirdly, going away from the airline industry my next choice is PGL. PGL is for young people. teachers, group leaders and parents who get the opportunity to work for one of the UK’S leading outdoor education provider, delivering inspirational learning through adventure. PGL offer placements not just in the UK but also in the south of France and Austria, they have centres dotted everywhere. Some of the well-known locations in the UK include, Liddington (Swindon), Tregoyd House (Brecon Beacons) and Windmill hill (1 hour from Central London). The well-known locations in Europe are, Mimosa (South of France) and Domaine de Segries (South of France). PGL (2019) tells us “PGL is more than just a job: it’s a lifestyle, an experience. It is being part of a team, making a difference, learning, growing and most importantly having fun doing so”. 

2. Part B


2.1 Qualifications Audit
Having some form of qualifications will always be a huge part to having a successful job. Whether that’s a first aid qualification with St. John's ambulance or a simple maths GSCE. There are 6 academic qualifications, Higher certificate, National diploma, Bachelor's degree, Honours degree, Master's degree and Doctoral degree. Most jobs in the UK say you must have a maths and English GSCE grade C and above. Some organisations before you start your placement to provide evidence of qualifications you have, and if you can't or haven't got the correct grades, your placement could be in doubt. 
Some of my qualifications that I already have are: 
· Maths, English and Science GSCE – C.
· Physical education – B
· Business studies – C. 
· First Aid certificate. 
· Duke of Edinburgh awards – Bronze. 
For my placement I have chosen PGL. PGL process of employment is conducted by phone interview and a sent CV. For a future job in the aviation industry there are many different qualifications that I will need. The study 2018 tells us “Aviation managers need strong interpersonal communication, problem solving and process logistics skills. A bachelor's degree is the minimum requirement, but many managers hold master's degrees in business administration with concentrations in aviation management”. 
Once I have completed university, my next route will without doubt be looking into course involved with aviation. There are many different universities around the UK that offer this course. If I successfully pass my degree in UWTSD it will give me a benchmark to work with in future jobs/opportunities. 
2.2 Training Needs Analysis
During time on placement you will without doubt learn and gain so many skills. For example, the type of skills you would need for Challenger sports would be, planning and organising, people management, coordination, listening, critical thinking and teamwork. If you know full well that you have them skills from maybe past placements or jobs, you know you will suit the role. Even if you didn’t have some of the particular skills that the job needed, youd be able to learn them very quickly. In most jobs the above skills are a must, so if you placement able you to learn and gain them, future jobs could and will be a lot easier. 
I personally think one of the most important training skills you must have is customer service skills. In every job, being able to talk to people whether it’s a customer in a shop or a customer wanting to sell something to you, you need them skills. At least once in your working life, you will have to deal first-hand with customers. If your skills are not up to scratch and are deemed as poor, you will really struggle to interact with them.
In my role with PGL I will most definitely be able to use my customer service skills. Furthermore, skills I will need to make sure are at the top are, planning and organising events, vision, confidence, fairness and respect. Confidence is such a important skill for example. Having the confidence to be able to lead a group now is something I will need to work on in my training with PGL. Planning and organising an event are something I've done in the past with university and sport so that will not be an issue. Making sure your skills are up to date and are fresh in your head, placement will be a very fun exciting time. 


2.5 Pre-Placement Review
In the pre- placement review I will be talking about the different types of companies that have given us talks. We have had many different types of companies come in and give us a brief overview of their companies and what they offer. Some of the companies include, Camp America, challenger sports, Ironman Wales, PGL and many more. Each business/company wants to make it clear that when they offer placements to students that they will without doubt be put through their paces. This is so important because placement really gives you a taster and an idea of future jobs. When looking for placements, I really made sure that the company/organisation have paths available for future careers, placement could really be the making of a individual and having a career with that company isn't the worst thing in the world. All of the opportunities I have been given, have steps to a career. 
Of course, each companies' direction will be different for example, Challenger Sports and PGL are very similar. PGL and challenger sports aims are to make sure children are taught and looked after in their camps properly and safely along with learning new things. If you compare that with Qatar airways and Glamorgan cricket club, they are both companies with an aim to make profit and run a successful business. Placement on them will be so much different because you will be chucked right in the deep and become part of their day to day team, compared to PGL where you there for a different type of experience. I compared each organisation and asked myself the question “will I actually learn and benefit from any of these?”. Some of course, yes and some no, placement isn't a reason to have a holiday or to take a break, its meant to help you and get you fully prepared for the future.
When I reviewed each type of Organisation, they give us a talk all of them really sold it to me. Having huge customer service experience behind me, really did help me understand and kind of give me a head start compared to other people. After each talk, I sat down and wrote down the pros and cons to working on placement at each organisation. There is no doubt that I would thrive in each role, it comes to the point of which one will benefit me long term. After I looked at the pros and cons, I looked at which jobs would benefit me when applying for my final (dream job). Wanting to work in the airline industry, customer service skills is huge along with group/team leading. 
So, after much thought, PGL is the placement I choose. Once I reviewed PGL and did a bit of research and digging into their company, it would really push me and without doubt help me improve my excellent customer skills and my team/group leading skills. I will learn a different type of customer service skill and broaden my knowledge within them skills. What I really liked also, was the plans and career paths 
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4. Appendix
4.1 Personal Career Action Plan

Personal Development Plan


	Objectives
 What do I want to be able to do
 or do better?
	Success criteria
 How will I recognise success?
 How will I review and measure my improvement?
	Actions
 What methods will I use to achieve my learning objectives?
 
	Implementation
 How will I practise and apply what I learn?

	Widen my Knowledge and understanding of the company and the industry.  















	· Confidence within the company to allocate me specific roles. 
· Confidence within myself. 
· Results improve.


 
	· Read company policy and possible past employee's opinions and views. 
· See what courses are available. 

	· Do tests in out of hours working times. 
· Do background research on the company. 


	Continue to build confidence for leading groups/teams.  















	· Acknowledgment from colleagues. 
· Rewards.
· Start to look forward to planning tasks. 

	· Work in smaller groups before working with a larger group. 
· Sit down with colleagues and ask them what they think I do well and not to well.  

	· Compare and contrast leading groups from day 1 compared to day 5. How have I changed?


	Improve decision making/ planning skills, for both the company and me. 















	· Decisions made a lot quicker than previous. 
· Being involved in more important decisions within the company. 


	· Talk to employees who have been in your shoes. 
· Work closely with the managers. 

	· Be able to run a small event within the company. 
· Make decisions on possible new members of staff performance.  


	Achieve more business skills. 











	· Possible results of exam/tests undertaken for the company prior to employment. 

	· Read notes regarding the company and how its run. 
· Find similar examples.

	· Pass possible courses I complete. 
· Sit down with more superior members of staff and give my verdict on possible matters. 





4.2 Curriculum Vitae 
Curriculum Vitae 
THOMAS WESTALL 
42 Heol Glynderwen 
Neath 
SA10 7RS 
07463776858 
Tomwestall28@gmail.com 
Professional Summary: 
I am a very energetic, self-motivated and ambitious person and am eager to learn. I always demonstrate a practical and logical approach to any task I undertake and drive it through to completion. 
I have an excellent five-year track record of managing and leading teams in the retail industry. I am very adaptable and enjoy challenges. I work well under pressure in order to achieve any deadlines that have been set. 
Skills: 
 Active listener 
 Effective Communicator 
 Proven excellence in Customer Service 
 Adaptable 
 Quick learner 
 Resilient. 
 Effective in Multi-tasking and prioritising. 
 Team Player 
 Effective problem solver 
SEPTEMBER 2014 – CURRENT 
Supervisor: Sports direct Swansea Junction 
 Successfully managed and supervised a department in the main store for four years. This involved ensuring that appropriate staffing levels were maintained at all times. 
 Undertook a trouble-shooter role in other stores to identify ways in which they could increase their sales in relation to increasing sales targets 
 Ranked in the top 2 for total sales out of a workforce in excess of 8500 members of staff within the whole company. 
 Increased footwear sales by hitting and exceeding the department’s monthly targets. 
 Managed a team of 20 people on the footwear department. This role involved mentoring the staff and helping them to develop their individual strengths and find ways of addressing their weaknesses. 
 Recognised by the Company as having the best performing footwear department two years in a row due to effective management and good teamwork. 
 Promoting add on sales amongst the team to increase the earning potential of the staff and the store. 
 Recognised by the company for outstanding Customer Service following receipt of several compliments from customers. 
 Offered a Supervisory role at the age of 18 as a result of dedication and potential to lead in the field of Sales. 
EDUCATION 
September 2018 – to date 
University of Wales Trinity St. David’s 
 BA Tourism Management - 2/1 (Year 1) 
 Bachelor of Arts: International tourism and events management 
September 2008 - 2014 
St Joseph's R C Comprehensive School, Neath Port Talbot 
GCSE 
Maths - C 
English lit/lang - C 
Religious studies - C 
Physical Education - B 
BTEC science - Merit. 
Business - C 
Welsh Baccalaureate – C 
Hobbies: 
JANUARY 2014 - JANUARY 2017 
Player | Cardiff City Stadium | Cardiff, Wales 
- Cardiff city academy player from the age of 15-18 
- Represented South Wales at u17 level 
- Undertaken trials for well-known football clubs

4.3 Cover Letter

                                                                                                                                                  Thomas Westall
                                                                                                                                                 57, Argyle Street, 
                                                                                                                                                  Swansea,
                                                                                                                                                   SA1 3TB. 
                                                                                                                                                   07463776858
PGL Travel Ltd. 
Alton Court.
Pen yard Lane.
Ross-on-wye.
Herefordshire.
HR9 5GL. 

Dear Mrs Finch 
RE: Group leader (Mimosa) 
I’m currently a student at the UWTSD in Swansea studying International Tourism Management. As part of my course I must undertake a placement over the summer, to gain a further experience to help my push for my final goal. I’m very interested in your group leader position in Mimosa. 
I have got previous work experience as a manager in the UK leading sports retailer, Sports direct. As you will be able to see from the attached CV, I have many skills that I really think will be suitable for the role you're asking for. Working in Sports direct I dealt daily with a wide range of customers and on many occasions had awards for my exceptional customer service. Furthermore, my experience being a former Professional footballer means that I was always involved in events within the club and on many occasions had to take the lead. 
I really hope that you will consider me for the role, and I hope to hear back from your very soon.
Yours sincerely

Thomas Westall. 




