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The use of digital communication, collaboration and 
participation in health and social care: 

In the pass                             Currently      (Mesko, et al 2017)



Digital Communication, Collaboration and 
Participation between professionals and patients:

• Video-conferences via Social-Networking (medical 
consultations, professional conferences) 

• Instant messaging tools (medical appointments)

• E-mails (sending medical results, prescriptions) 

• Blogs and websites (sharing information and knowledge)

(Matijas,T. 2021) (Wertens, L. 2021)



Key digital communication skills for health and 
social care workers:

• Knowledge to use digital technology.

• Ability to interact with co-workers to develop better 

communication, collaboration and participation in the workplace. 

• To know how to use privacy policies ethically.

• Capacity to create an effective communication, participation and 

collaboration with patients.
(Montero, J. et al.2019)



The use of digital 
communication, 
participation and 
collaboration in 
health and social 
care

• ADVANTAGES:

-Reduce time between 
appointments.

-Better collaboration 
between professionals.

-Further access to the 
information.    

(Montero,J. et al. 2021)

• DISADVANTAGES:

-Insecurity in some 
diagnoses.

-A sector of the 
population lacks basic 
digital knowledge.

-Fear of lose face to 
face medical 
consultation.
(Flannery, T. et al. 2021)



CONCLUSION:

➢ The use of digital technology in health and social care has    
improved in the last century.

➢ The last two years have been crucial in the use of technology 
in health and social care.

➢ Digital technology is improving and growing every day in health 
and social care.

➢ The future of technology in health and social care.
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Introduction
In the area of health and social care the need of confidentiality with data and
information management is increasing important especially the process of gathering
and retrieval of information that satisfies the needs of a service user.



Challenges

Health and social care professionals needs high level of skills in handling 
information as their duty to share information and protect confidentiality.

• Members of care team protect service users

• Organisations policies to ensure confidentiality

• Train needed staff with right technical professional skills



Conclusion

Regardless of one position the future of health care demand that risk should 
be overcome or avoided. In the implementation of digital health care records, 
Confidentiality should be consider when sharing  patient information.
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THROUGHOUT THE COVID -
19 PANDEMIC, THERE HAS 
BEEN A GROWING  ON THE 
USE OF TECHNOLOGY TO 
LEARN, LIVE, AND S TAY 
CONNECTED. MY  COLUMN 
WILL EXPLORE HOW 
TECHNOLOGY BECAME A 
ESSENTIAL DURING A 
TIME OF ISOLATION AND 
SOCIAL DIS TANCING AND 
WAS USED TO LEVERAGE 
AND MAINTAIN 
WELLBEING FOR 
EVERYONE THE IMPACT OF 
COVID-19 ON THE USE 
DIGITAL TECHNOLOGY IN 
THE NHS 

Main point).The Covid-19 pandemic has resulted in the rapid 

adoption of digital technology in the NHS and significant 
changes in the delivery of services more widely – to free up 
space and capacity in acute hospitals this shows that we are 

able to book gp or even hospital appointments online and we 
more likely to get more medical attention when we book it 
online due to Covid restrictions it also reduces the risk of 
infection transmission in NHS settings. Primary care in 

particular has seen a huge increase in remote appointments.

1). Drones transporting medicine and equipment between 
medical sites in Scotland.

2)Symptom tracking apps, such as that created by UK 
.academics and start-up company ZOE.

3)Robots used in hospitals in China and elsewhere for .basic 
tasks such as delivering food.

4).Facial recognition for checking people’s temperature at 

Chinese airports and railway

stations.

(Lydia harris ,et, al , 2021)



DIGITAL IDENTITY, WELL-
BEING , AND SAFET Y

. D igi tal  s ec u ri ty

I u n d ers tan d  b as ic ru les  f o r  s h aring d ata an d  d ata s ec u ri ty  e.g. in f o rmat io n  go vern an c e.

I c an  c reate an d  u s e s ec u re p as s wo rd s , e.g. ap p ly  c h arac ter is t ic s

o f  s t ro n g p as s wo rd s.

I  am aware o f  s imp le en c ryp t io n  an d  th e p u rp o se o f  en c ryp t ion , e.g. to  s en d  s en s i t ive d ata mo re s ec u rely

H e a lth  a nd  we ll-be ing   

I  kn o w th e imp o rtan c e o f  b alan c in g s c reen  t ime with  o th er p arts  o f  my l i f e.

I  c an  id en t i f y  d i f f eren t  f o rms  o f  b u lly ing, in c lu ding c yb erb u lly ing, an d  s u gges t  s t rategies f o r  d eal in g with  i t ,  e.g. s c reen s h o t , b lo c k, 
rep o rt .

Id e n t it y ,  im a g ine  a nd  re p u ta t ion  

I  u n d ers tan d  th at  an y  c o mmen t  o r  image I p o s t  o n l in e c an  s tay  in  th e p u b l ic  d o main  an d  c o n tr ib utes  to  my d igi tal  f o o tp rint  ( a d igi tal  
f o o tp rin t  i s  th e in f o rmat io n ab o u t  a p art ic u lar  p ers o n th at  ex is ts  o n  th e in tern et  as  a res u lt  o f  th eir  o n l in e ac t iv i ty ) .

I  c an  id en t i f y  th e b en ef i t s  an d  r is ks  o f  p res en tin g mys el f  in  d i ff eren t  ways  o n l in e, e.g. p ro f es s io n al ly  an d  p ers o nal ly .

I  u s e my d igi tal  f o o tp rin t  to  s h owc as e my s k i l l s  an d  p ro fes sio nal  ex p erien c e

( H EE d igi tal  l i terac y  d o main  d es c r ip to rs )


