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Introduction

Insight of Virtual Learning Environment
A virtual learning environment is a large range of online ways to access information in which can be used for educational purposes. There are many factions of Virtual Learning such as: Computers, Online Classes, Websites, Software etc. Virtual learning is being used by most establishments providing teachings. Another point is that it makes life easier when information is needed to be shared or accessed therefor, it is mainly used by the web in a digital domain by both students and teachers.
Racheva (2017) was a useful source of information.

Background (Secondary Research)
[bookmark: _Toc47369125]Literature Review – Virtual learning environment 
Services available in VLE 
Virtual Learning can provide may services for a variety of uses such as: Education, Workshops, Meetings for either work and Educational Institutions, Feedback from a classmate or your learner.
Benefits of VLE for Students and Tutors
The benefits Virtual Learning for students and lecturers are the fact that they do not have to attend class in person which helps in some cases, especially when certain people live far from their campus. Some students are given the opportunity to meet new people and connect with them although, some may also prefer sitting home instead of going to class in person. Another huge plus is that their expenses are minimised because they won’t have to travel. They can also organise their daily plans as they wish and use their time more efficiently. Most institutions cannot run without students attending therefor, virtual learning helps them achieve their goals and stay open even though in some unfortunate times such as COVID 19, virtual learning was an only option. 
5 Advantages of Online Education (acer for education, 2019)
(Kanimozhi, 2018, p.2)

Challenges of VLE
Challenges for both students and lecturers were introduced because of virtual learning, and the main reason was because people were not meeting in person anymore which cancels socialising. Not socialising may affect people in a negative way because it neglects the feeling of intimacy. Another challenge would be communication, because in a virtual domain getting instant answers or feedback is not as fast as in person. Poor communication and Time Management are affecting most people dramatically and then end up stressed or sleep deprived. Late communication is another big issue because it creates a gap in between students and teachers. If crucial information is needed in a short notice and cannot be accessed, misunderstandings will take place. 
The Reality of Virtual Schools (Weebly, Nd) 

Types of Technologies required for VLE

For virtual learning to happen we need any type of technology that can connect to the web and use certain software. There are many types of technologies such as: Assistive, Presentation and Multimedia, Social Networking tools, Mobile, Gaming simulation, Blogs, Wiki, Podcasts, Video Streaming and Virtual Learning. There are a lot of options for using them like: computers, phones, tablets, laptops etc. 
(Kanimozhi, 2018, pp. 2)
Technology and tools for online learning (Jisc, 2016) 

Risks of VLE
There are many risks in regards of using VLE thanks to technology used maliciously. People can use different types of technologies and software to hack and access their way into a VLE domain which brings the following risks. There can be a lot of confidential information that could be violated and used against users. Another type of risk is a 3rd party software user joining a VLE domain thus taking control of assets and using them. Disruption of traffic can happen, which follows with people’s prevention of approach to rights. Malicious coding and programs can be used to damage other programs or even take complete control over them, not to mention that these hackers can also hide their identity or pretend a fake personality which helps them hide the truth. They can also gain sensitive information leaks by exploiting communication channels. And finally, all these methods can be used simultaneously which makes it even harder to reveal the correct one. There can also be risks for both teachers and students such as discussions which could be accessed on a server. The risk in this situation is that a server or online storage consists of a great risk of privacy. There is a risk about examination which is when people try to cheat the system and gain information about their exams. That is why teachers need to be very careful when providing student with information, sometimes teachers may buy or collect information from a third-party software if it follows the institutions regulations. For students there Is a risk of login information being stolen using the above methods that may affect a student’s access to E-learning, hence why students need to be able to work independently because sometimes teachers will not be able to help them.
(Sharma, B. and Karforma, S. 2012, pp. 3-6)
Legislation of VLE
Authorization must be controlled from a manager so there won’t be any misuse of the software or tools therefore protecting privacy. Other learners might not possess the authorization to give access to other learners in the domain or information. There are many legislations regarding this technology mainly for security reasons because the misuse of VLE can affect student’s learning experience. It also affects the environment and could potentially ruin it for anyone. Misuse of said tech can put out a bad reputation of the learning institution and cause future predicaments. Such risks will negate support that could be provided from teachers towards students which is a massive disadvantage. Impersonating to be someone else is against the rules as well in which case a lot of people have done this before.

There are a lot of people who went against the regulations for a variety of reasons and their misuse were punished. Main regulations are to not use inappropriate language towards teachers or your peers for any reason, sharing sensitive information or try to damage someone’s icon. Racism, sexism, bullying-cyber bullying, and expressions of lessening (looking down on someone, thinking you are superior to them) will not be tolerated. There is no need for anyone to post or share personal information or unclassified content. False accusations or discussions that have nothing to do with learning that could risk someone’s reputation and potentially damage their future. And last is trying to profit of a VLE domain or server by self-promoting content or products (commercials) which will develop into them terminated from their studies or even face charges depending on the institution’s regulation consequence measures.

Virtual Learning Environments – Terms and Conditions of use (2021, The University of Edinburgh)

Opportunities of VLE 
Just as many challenges there many more opportunities that come with VLE, the one and most important is there is no limit to distance. Closing the distance and providing students with the necessary support, information and tools is a huge advantage. It also gives students the opportunity to learn new skills or redevelop older ones regardless of their situation, not to mention these skills will be necessary for future workspaces considering the world is always updating and technology is a crucial tool we use from day to day. Another opportunity is the fact that students can meet new people and share their experiences and knowledge. It also provides us with a chance of education even though some may struggle with finance, so VLE makes it easier for such cases. The opportunity of being able to have a one-on-one conversation with your lecturers and or professionals for a better insight of your class and modules. Students can also provide the institution with feedback if any improvements can be made and or create more courses. The ease of access of information and tools also boosts task value, enjoyment and decreases boredom unlike in traditional classes. A huge help from Moodle was provided considering you can create online courses, and use images, presentations, audio recordings and video files to your advantage.
(Shea, 2020, pp. 60, pp. 78-79, pp. 97, pp. 135, pp. 168, pp. 199)

Aims and Objectives of Research 
[bookmark: _Toc47369127]Aims of this research 
· To find the influence either negative or positive of VLE on educational institutions in the UK
· To find ways of developing VLE
· To acquire the necessary knowledge about VLE 
Objectives 
· Conduct a secondary and primary research in order to collect qualitative and quantitative data about VLE
· Analyse both primary and secondary research



Method (Primary Research)
When collecting my data using secondary research from different websites and articles, the data was analysed and formed into a structure to understand what VLE brings to the table. Collecting qualitative and quantitative data helped with finding both advantages and disadvantages regarding VLE between students, teachers, and general users. The benefits, challenges and predicaments were also shown thanks to the data that was accessed from the use of different sources such as: Moodle which is our educational institution and websites available on the internet.

Primary research was also done which consists of a questionnaire I made for the purpose of collecting quantitative and qualitative data about our university Moodle and then applying it to this report. I used the Google Docs software to create said questionnaire which contains multiple choice questions and concluding with end questions. I also sent my survey to my colleagues and peers to gather intel. Thanks to their feedback and individual opinions regarding VLE I proceeded into analysing the data and constructing this report.
Screenshots of questionnaire have been posted under appendix.





1. Results
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As we can see from the graphs the majority does have an experience using VLE. It also appears that most students would not prefer to use VLE in their higher studies because they did not have the proper training to use it properly in their university and they wouldn’t want to use it after the pandemic either. Another fact is that they do not prefer communicating with lecturers or friends via VLE.
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In this graph for question 6 there is a variety of answers although most have answered ‘’Poor’’ which means the impact of VLE for their studies during the pandemic was not efficient. Others have answered good to excellent which proves that it has worked for some people as well.
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Most students do not prefer using VLE for their studies even though some may vary. A small amount has a high preference of using VLE instead and it could be because of a variety of reasons such as interaction – socialising reasons.
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Most students can agree that they have been provided with the necessary support from the University VLE platform to complete their assignments and were able to find the resources needed for each module.
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From this graph I analysed that most people were satisfied but also not sure if happy or not with the support they received from their tutors through VLE regarding their studies. A small percentage though was not satisfied at all using VLE for support in university.

Discussion
Thanks to the data that was provided and inspected we can see that the majority of students have had experiences using VLE platforms and they do not really recommend it especially after the pandemic. They prefer not to use VLE for their higher studies mainly because in person classes feel better. There is a higher preference of students contacting friends or lecturers in person instead even though they have been provided with the necessary support and assets for both their assignments and modules. 

In the other hand some have found VLE very helpful even when the pandemic hit however, a very small portion were very dissatisfied using it for assistance from the university.

Personally, I have a lot of experience when it comes to using VLE and I cannot say many benefits that come with it besides the very cliché ones like time managing becomes easier and quick support and assets that can be accessed whenever. Unfortunately, I do not believe that VLE is very efficient because when I manage my time around online classes I end up sleep deprived and stressed. Another reason is that I prefer meeting people, peers and my lecturers in person instead of being in front of a screen for hours. Besides the fact that it hurts my eyes using a computer screen for too long it also takes a huge toll out of me which is a huge disadvantage and minimises productivity. I do not look forward to using VLE for any other of my studies unless necessary like when the pandemic happened. What I recommend for VLE to improve would be to have a lot more classes for special cases such as people that cannot sleep at night for whatever the reason so they can manage their time more efficiently without any stress. High quality tools such as microphones and cameras are a must when attending online classes because there have been times where I could not hear my lecturer and I kept missing on important information. 
We have learned a lot from this research such as what is VLE, how to use it but also how to use different types of tools and software to improve our writing skills and create our own questionnaires, graphs, and presentations (Microsoft Excel, Google Forms and Microsoft Word).
Conclusion
With all the information that was brought forth using secondary and primary research we found out a lot about VLE, and after gathering and examining all the data using the suitable tools and software, we found ways of improvement on the service’s deficiencies. 
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Question 7

1 (Low Preference)	2	3	4	5 (High Preference)	3	3	2	1	2	


Questions 8-9


Yes	No	0.72699999999999998	0.27300000000000002	

Question 10


Extremely Dissatisfied	Dissatisfied	Not sure	Satisfied	Extremely Satisfied	9.0999999999999998E-2	0.182	0.36399999999999999	0.36399999999999999	0	

Questions 1-5

Yes	
Q.1	Q.2	Q.3	Q.4	Q.5	0.81799999999999995	0.27300000000000002	0.36399999999999999	0.36399999999999999	0.36399999999999999	No	
Q.1	Q.2	Q.3	Q.4	Q.5	0.182	0.72699999999999998	0.63600000000000001	0.63600000000000001	0.63600000000000001	


Question 6

1 (Poor)	2	3	4	5 (Excellent)	4	1	2	2	2	
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Q1. Do you have an experience in relation to the usage of Virtual Learning Emviroment?
11 responses

® Yes
® No
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Q2. Do you prefer to use VLE for your higher studies?

11 responses

® Yes
® No
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Q3. Did you have the proper training to use University VLE for your studies?
11 responses

® Yes
® No
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Q4. Would you like to see that the university continue to use VLE Platform after the pandemic as

well?
11 responses

@ Yes
® No
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Q5. Do you prefer to communicate with your lecturer and your friends vie VLE?
11 responses

® Yes
® No





image11.png
Q6. Please rate the impact of the online learning platform your academic studies during the

pandemic.
11 responses

4(36.4%)

2 (18.2%) 2 (18.2%) 2 (18.2%)

1(9.1%)
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Q7. Please rate your preference to do your studies in VLE
11 responses

3 (27.3%)

1(9.1%)




image13.png
Q8. Does univeristy e-learning platform provide appropriate support to complete your

assignments?
11 responses

® Yes
® No
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Q9. Do you find required and appropriate resources in VLE for each module which you study?
11 responses

® Yes
® No
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Q10. Since lock down, how satisfied are you in relation to the support which you recieved from

lecturers, university admin and management through VLE towards your studies?
11 responses

@ Extremely Dissatisfied
@ Dissatisfied

@ Not sure

@ Satisfied

@ Extremely Satisfied
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