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Throughout this report, we try to identify which digital tool is most commonly used at WTSD. The present report was created using the questionnaire as the main quantitative method along with documents, grounded theory, case studies, and content analysis as the qualitative methods.
For my questionnaire, a total of thirteen people participated in the survey - both students and staff of UWTSD.
The main findings and conclusions of the survey, reflects that Microsoft Teams is the most commonly used tool at UWTSD, nevertheless when it comes to communications, the participants would rather use other platforms. However, based on my questionnaire results, we can conclude that Microsoft Teams is the principal tool used for collaboration at UWTSD.
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Communication between students and teachers is most effective when it is purposeful, builds trust, and helps students to develop their skills. (Israel M, 2020) Even if we speak about classroom communication or just communication between peers is important to find out the best way to communicate at UWTSD.
A positive effect of improving perceptions of communication skills in universities was seen in face-to-face decision-making rather than geographically dispersed teams. (Eisemberg, Post, Di Tomaso, 2019) However, face-to-face communication is not possible all the time, we need digital tools to maintain good communication between members at UWTSD. University members, just like those in many other organizations, engage with social media via various channels to meet their varying interests or needs. (Mogaji, 2019) 
A study developed by Greener, Sue; Wakefield, Craig in 2015 at UK Universities, revealed that although both teachers and students were enthusiastic about using mobile technology, there were still challenges surrounding digital confidence and the rationale for using such a device. (Greener, Wakefield, 2015, p260-267) In our research, we are going to analyse if this is applicable at UWTSD and if so, how to fix any digital challenges which may appear.
Tsai (2018) anticipates that in the next two years Microsoft Teams will grow the fastest. According to his study, 41 percent of companies worldwide plan to use Microsoft Teams by the end of 2020. Tsai's research surveyed 901 respondents from a variety of organizations, including universities and colleges. (Tsai, 2018)
Based on this research and multiple other studies, my hypothesis for this research is that Microsoft Teams is the most used digital tool at UWTSD.
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[bookmark: _Toc100181604]2.1 RESEARCH QUESTIONS

My chosen question for this research is “Which digital tool is most commonly used at UWTSD?” When it comes to virtual communication it's important to know how to use the tools also which ones are more used and which ones need improvement to facilitate the communication between students and university. Because the intent of this research is to determine which digital tool is recognized to be the most effective way to help and increase student achievement, the members selected for this research are members of UWTSD both students and staff members. Results of this research may also help the lecturers to communicate efficiently and engage the students in their lessons.
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The research used both qualitative and quantitative methods such as studies, articles, previous research, but the questionnaire was the most important method for counting the responses. Besides describing the questionnaire, I must mention that it was created in week four, shared with UWTSD students and staff in weeks six and seven, and data was collected and counted in week eight. The questionnaire has eight questions and was structured in two close questions, two Likert scale questions, one rank question, and three-star rating questions. The questionnaire was made up of members who voluntarily return the survey. Data collection for the research begins by sharing the questionnaire via One Drive to fifteen members of UWTSD. The questionnaire is attached as an appendix below and is following the questions:
The first question (see Appendix), where members are asked if they use Microsoft Teams more than other digital tools to work with peers or colleagues contain the choices of answer “yes” or “no”. As Microsoft Teams Is the main platform used for online meetings, the purpose of this question is to find out if this one is also the most frequently used for communication with peers.
The second question (see Appendix), also a close question is asking the participants if they use one digital tool more than others when collaborating with peers. This question intends to identify if a favourite digital tool is rather than others used at UWTSD.
The third question (see Appendix) it's a rank question where the participants are asked to rank the applications One Drive, Microsoft Teams, WhatsApp, Moodle, and Microsoft Word according to how frequently they are used to collaborating with others at UWTSD. This question offers the participants the opportunity to choose from the application mentioned above which ones are most frequently used to collaborate with others either university staff members or colleagues.
The fourth question (see Appendix) is a Likert scale question which contains the affirmation “I use this application most frequently to collaborate with others” the participants are asked to answer with “Strongly agree”, “Agree”, “Disagree” or “Strongly disagree” for the platforms MS Teams, WhatsApp, and One Drive. This question will help us to analyse which of these applications is most used to collaborate with others so will reduce the spectrum at three main platforms.
For the fifth question (see Appendix) we also chose a Likert scale question affirmation “I use a range of different digital tools to collaborate” and the answer options are also “Strongly agree”, “Agree”, “Disagree” or “Strongly disagree”. This question is having the purpose to look beyond, so to obtain an objective result of the research if the participants use another platform than the ones mentioned in the previous question.
The questions number six, seven and eight (see Appendix) are rating questions and the participants should rate the favourite app (MS Teams, WhatsApp, One Drive) used to collaborate with others at UWTSD.
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For this research I respected the following ethical considerations:
· Confidentiality - the answers to the questionnaire are not identifiable by names, ensuring confidentiality.
· Voluntary participation - as part of the questionnaire, participants were asked at the beginning of the questionnaire if they consented to take part in it.
· Objectivity -because the participants had a large spectrum of choices for their answers, different types of questions, and the chance to be honest in their choices.
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Do you use MS Teams more than other digital tools to work with your peers or colleagues?

                                            Figure 1
Above chart shows the responses for a question about using Microsoft Teams more than other tools to work with colleagues


When collaborating with peers do you use one digital tool more than others?

                                           Figure 2
Above chart shows the responses for a question asking if students and staff are using more than one tool to collaborate between them.

Rank these applications in order according to how frequently you use them to collaborate with
others. (Most frequent at the top)
[image: ]
                                                   Figure 3
Above chart shows the responses for a question relating to the frequency of using various technologies by staff and students.

I use this application most frequently to collaborate with others

                                                      Figure 4
Above chart shows the responses for a question related to the level or frequency in using the various technologies by students and staff.

I use a range of different digital tools to collaborate.

                                            Figure 5
Above chart shows the responses for a question about using a different range of digital tools to collaborate.


How do you rate Microsoft Teams for collaborate with others at UWTSD?

                                             Figure 6
Above chart shows the results of a question regarding the satisfaction rate of using Microsoft Teams.



How do you rate WhatsApp for collaborate with others at UWTSD?

                                                    Figure 7
Above chart shows the results of a question regarding the satisfaction rate of using WhatsApp.

How do you rate One Drive for collaborate with others at UWTSD?

                                                       Figure 8
Above chart shows the results of a question regarding the satisfaction rate of using One Drive.
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At the first question (see Appendix) from the total of thirteen responders, ten answered “Yes” and three answered “No”. Following this result, we can affirm that students and staff from UWTSD are using Microsoft Teams more than other tools to work with colleagues.
In the second question (see Appendix) from the total of thirteen responders, nine answered 
“Yes” and four answered “No” so we can conclude that members from UWTSD are using more than one tool to collaborate with peers.
The third question concludes that the frequency of using various technologies by staff and students is dominated by Microsoft Teams with 30.33 followed by Microsoft Word with 20%, Moodle with 20%, WhatsApp 6.70% and One Drive with 13.30%.
To collaborate with others, we can affirm that based on answers from question number four, One Drive is most frequently used with 57.10% from the respondents strongly agreeing with affirmation and 42.90% disagreeing, followed by WhatsApp with 50% strongly agreeing with the question, 25% agreeing and 25% disagreeing. At this question, the results regarding using Microsoft Teams more frequently to collaborate with others are not concluding, as 36.40% of respondents strongly agreed and at the same time, the same percentage of the respondents disagreed with the affirmation. However, we can count the 27.30% who agreed that are using Microsoft Teams most frequently to collaborate with others. These results are contradicting the hypothesis as is placing Microsoft Teams on the third place when it comes to one of the most important aspects – communication.
At the 5th question, 58.30% of responders agreed that they use a range of different digital tools to collaborate 33.30% strongly agree with the statement and 8.30% disagree with the affirmation. These results are solidifying the argument presented in question number four as the percentages regarding communication are approximately similar for OneDrive, WhatsApp, and Microsoft Teams. Communication is a key aspect when it comes to collaboration at UWTSD, therefore the most used digital tools for collaboration must be the same as the ones used for communication.
For questions number seven, eight and nine, based on the data collected, the satisfaction rate for using Microsoft Teams is 88%, for WhatsApp 82% in for One Drive 69%. There it can be deducted that the satisfaction rate between Microsoft Teams and WhatsApp is extremely high and frankly similar, Microsoft Teams having just 6 percentages over WhatsApp.
As a result of the data collected, we can conclude that Microsoft Teams is the most used digital tool at UWTSD, which confirms our hypothesis from the beginning. However, it appears that Microsoft Teams is not the most used digital tool in terms of communication or collaboration - two essential uses of digital tools in academic institutions. There is a discrepancy between the literature found as my sources shows a positive impact of using Microsoft Teams for collaboration and communication at universities. According to a case study conducted by the University of Plymouth, Microsoft Teams is extremely beneficial for communication among peers and educators, contrary to the results of the questionnaire. (Using Microsoft Teams for final year dissertation supervision, 2022) In this case study is described how valuable is Microsoft Teams when it comes to communication and collaboration for final year dissertation student supervision. Furthermore, another study made by Staffordshire University and De Montfort University, concluded that Microsoft Teams can be beneficial in other ways such as facilitating the group presentations and workshops. (Martin and Tapp, 2019) Regarding Microsoft Teams used for group presentations at universities, this tool is considered very intuitive as is saving time and facilitate communication between work colleagues. (Sacristan-Reviriego, 2022) Another study, made by Sobaih, Salem, Hasanein and Abu Elnasr (2021) highlight that Microsoft Teams offer an overall positive learning, having a good impact in critical reflection and help students to achieve information and resources. Alternatively, University of Reading describes Teams as a modern digital tool that enables students to track, plan, and organise projects in a fast and interactive manner. (Microsoft Teams, 2022) Based on the student's perspective, Wea and Kuki's research made in 2020 shows that students perceive Microsoft Teams as good but need some improvements to make the experience more effective. It appears that despite UWTSD members generally positive opinions of Microsoft Teams, there are some concerns about the communication tool, and they feel that there is more work that can be done to improve it, so they prefer to orientate through WhatsApp instead of Teams when it comes to this aspect.
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In conclusion, in a digital era we need digital tools to collaborate in order to meet the University expectations. Even if the previous point show that Microsoft Teams is most used at UWTSD, we can see that are some points which need improvement through the platform in order to became more efficient when it comes to communication, aspect highlight by the questionnaire results.
As a personal point, using a large variety of tools when collaborating with peers at you UWTSD is beneficial if the student purpose it takes place. Naturally is easier to use a single platform for all your needs, but if you meet any inconveniences, is satisfactory to know that there are other options available for you a student to facilitate your education and to help you to develop a future career.
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Question 4

Strongly agree 	
MS Teams	WhatsAPP	OneDrive	0.36399999999999999	0.5	0.57099999999999995	Agree	
MS Teams	WhatsAPP	OneDrive	0.27300000000000002	0.25	0	Disagree	
MS Teams	WhatsAPP	OneDrive	0.36399999999999999	0.25	0.42899999999999999	Strongly Disagree	
MS Teams	WhatsAPP	OneDrive	0	0	0	
MS Teams	WhatsAPP	OneDrive	Digital tools





Question 5


Strongly agree	Agree	Disagree	Strongly disagree	0.33300000000000002	0.58299999999999996	8.3000000000000004E-2	0	
Strongly agree	Agree	Disagree	Strongly disagree	


Question 6


Satisfaction rate	Dissatisfaction rate	0.876	0.124	

Question 7


Satisfaction rate	Dissatisfaction rate	0.81599999999999995	0.184	

Question 8


Satisfaction rate	Dissatisfaction rate	0.69199999999999995	0.308	



Yes	No	10	3	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	





YES	NO	9	4	
YES	NO	
YES	NO	
YES	NO	
YES	NO	
YES	NO	
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