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The topic of choice: Sustainability in the Hotel Industry.

The concept of sustainability is all about managing business practices to reduce environmental burdens and enhance the financial performance of the business (Cozzio, Bullini Orlandi, and Zardini, 2018). The present investigation is based on sustainability within the hotel industry. Further, it reflects personal reflection and carrying out industry discussion. 
Sustainability plays an important role in the hotel industry. Sustainability refers to the term which means making proper use of natural resources and not damaging those resources even in the future. The main reason behind the success of the hospitality industry is their way of preserving natural and cultural attractions, which compels tourists to go and visit their destinations (Cozzio, Bullini Orlandi, and Zardini, 2018). I have worked in the hotel industry for three months, and I have experienced that sustainability is essential for the hotel industry. Suppose the hotel correctly adopts the sustainability practice. In that case, it positively impacts customers' experience and livelihood, which they adopt for returning. Previously, I also got a chance to do an internship in several hotels, and through this, I have personally identified that hotels are strongly focusing on the area of sustainability. 
Sustainability in the hotel industry means thoroughly filling the needs and wants of the hotel's customers. The hotel industry does not have to compromise the needs or wants of future customers. The sustainability practice which needs to be adopted by the hotel industry is efficiency and the reduction of waste in the hotel industry (Pamfilie et al., 2018). I have experienced that if the amount of wastage is reduced in the hotel industry, then the amount of profit and the satisfaction level of the customers will increase. Promoting sustainable means of transport will be very effective and efficient for the hotel industry. The hotel industry needs to select their cleaning product wisely so that it does not impact the environment and is suitable for the hotel industry (Al-Wattar, Almagtome, and Al-Shafeay, 2019). 
As per the view of Sáez-Fernández, Jiménez-Hernández, and Ostos-Rey, (2020), the hotel industry needs to select their food product as well as the food maker wisely so that the quality of food attracts the people which will increase the customers and the profit of the hotel industry. The hotel industry can also encourage the guests as well as the customers so that sustainable decisions can be made. The hotel industry can use water as well as energy-efficient applications so that hotel industries can be more sustainable. Hotel industries can use smart devices as well as systems which are streamlined and automated so that they can be efficient. Then they can bring more sustainability to the hotel industry. It has been critically argued by Antonova, Ruiz-Rosa, and Mendoza-Jiménez (2021) that supporting the local community and the economy helps make the hotel industry more environmentally sustainable.  
The benefit of having sustainability in the hotel industry is reduced operating costs. Reducing the cost of the operations will be the most beneficial to the hoteliers, as many are familiar with this. Sustainability upgrades the level of energy as well as water efficiency, and it even has a direct impact on the level of utility expenses. Sustainability is essential in the hotel industry as it improves the quality of the product/service and the way of treating the customers (Asadi et al., 2020). It will help in protecting the ecosystem as well as it helps in preserving natural resources for future generations. 
In many of the products as well as in the resources hotel industry can use organic products, which are beneficial for the organisations and the health of the customers. If the hotel industry uses organic resources or products, it will help attract customers and increase the organisation's profit (Stefanowski, 2019). According to Kim, Barber, and Kim (2019), the hotel industry needs to make sure that they are using a product that is effective and efficient for the industry. They must ensure that they are working properly with the environment so that none of the products and natural resources is wasted. 
Hotel industries also need to ensure that they are not affecting any part of the social and economic resources (Dani, Tiwari, and Negi, 2021). As I have worked in the hotel industry, I know how important sustainability is for the organisation. If it is used correctly, it will benefit the organisation so much. Sustainability protects the existence of the industry, and if the practices of sustainability are adopted correctly and with full accuracy, then it will help increase the hotel industry's customers and assist in increasing so much of the organisation’s profit. 
It can be concluded that sustainability within the hospitality industry is vital. In the hotel industry, sustainability is related to the holistic approach, which helps consider everything. It will assist in manufacturing the logistics of the customers' services. Sustainability in the organisation is most important because it uses organic amenities.
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