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Practical Portfolio 

Introduction: 
Portfolio is a structured collection of assignments, reports, reflections, and other academic tasks completed throughout a study period. It is used to assess a student’s knowledge, critical thinking, research abilities and communication skills. A portfolio not only presents finished work but may also include reflective writing that explains what has been learned, challenges faced, and how skills have improved. This allows students to demonstrate both their academic development and ability to apply learning in different contexts.

Task 1 of 4 

CV and Job Discerption: Occupational Therapist in London
Posted 30/06/2026 by Outcomes First Group
SW3 4QS
£55,000 per annum
Permanent
Featured
[image: Outcomes First Group]
Apply Now
Are you looking for an employer who can offer you opportunities for growth and development in your occupational therapy career- all whilst working within a friendly multidisciplinary team in a rewarding environment?    
Momenta Connect is an exciting and creative practice looking for an ambitious Occupational Therapist who wants to grow their clinical skills in a strong team environment.  We place a high importance on work-life balance, so we offer a Summer Contract that maximises annual leave!  We’re also trialling provision for 10% rest every day! 
Job Title:        Occupational Therapist  
Location:           Regional Role, London - Central and Greater London
Salary:                Up to £55,000 FTE, dependent on experience – plus a welcome bonus of £2000 (£1000 after successful completion of 3 months and £1000 after successful completion of probation) All experience levels considered – multiple positions available due to growth 
Hours:                37.5 Hour Week - Flexible working across 6 days (Monday-Saturd
MY Profile 

I am a dedicated and proactive individual with strong organisational, communication, and leadership abilities. Demonstrates flexibility and adaptability in meeting evolving organisational needs. Extensive experience in customer-facing environments, including the training and supervision of staff. Proven ability to build effective professional relationships and contribute positively to team success. Eager to utilise and further enhance existing skills and experience within an Occupational Therapy role.
Education	
Certificate in Higher Education, Skills for Workplace (Health and Social Care )2025-26

Level 2 in Customer Service, JTJ, 2014
NVQ Level 2 in Caring, CAHRO LTD, 2004 - 2005
ESOL Intermediate (English), The City and Guilds of London Institution, 2000
Completed High School (equiv. to GCSE), Sri Sharvajanik M.B., Nepal 1988

Key Skills
· An effective communicator
· Fluent in 3 languages – Nepalese, Hindi, English
· Supervising and training staff
· Customer Service
· A comprehensive understanding security and health and safety issues  
· Ability to work flexibly and adapt, and effective and quick learner
· Good initiative and organisational skills.
· Conflict management and de-escalation 
· Strong observational skills 
· A full clean UK driving license

Employment History
Senior Security Officer, CIS Security Services Limited, Courtauld Gallery, London 23/10/2017 to 2024
Responsibilities include:
· Greeting members of the public and students
· CCTV monitoring 
· Printing access cards and allocating access
· Liaising with members of staff and students, responding to enquiries both in person, over the telephone and via email
· Managing security on entry 
· Dealing with any emergencies such as a fire alarm or evacuation
· Inducting, training, and supervising staff

Customer Service, ASDA Superstore Charlton, 14/11/2014 to 23/10/2017
Responsibilities included:
· Assisting customers whilst working in various departments within the store
· Serving customers on the checkout, taking cash and card payments
· Picking and packing home shopping orders
· Restocking goods and rotating stock, and displaying goods according to company guidance

Classroom Assistant/ part time volunteer, Bannockburn Primary School, Plumstead, London 9/10/2010 – 2014
Responsibilities included:
· Assisting the class teacher by supporting the children with various tasks including reading, written work, and other activities
· Supervising the children in the playground, ensuring they were safe
· Being aware of safeguarding and health & safety, my responsibilities, and who to report any concerns to



Healthcare Assistant, Gallions View Nursing Home/ Bupa Care Home, Thamesmead, London, 1/06/2008 to 05/07/ 2010
Responsibilities included:
· Providing physical and emotional support to the residents 
· Supporting the residents with daily living activities such as washing, dressing, feeding
· Encouraging the residents to take part in activities to support their wellbeing

Maternity Leave, 01/03/2006 to 15/05/2008

Healthcare Assistant, Cherry Orchard Nursing Home, Dagenham, Essex, 03/12/2003 to 02/03/2006
Responsibilities included:
· Providing physical and emotional support to the residents 
· Supporting the residents with daily living activities such as washing, dressing, feeding
· Encouraging the residents to take part in activities to support their wellbeing

Healthcare Assistant, Seabrooke Manor Care Home, Ilford, Essex, 01/05/2001 to 1/10/2003
Responsibilities included:
· Providing physical and emotional support to the residents 
· Supporting the residents with daily living activities such as washing, dressing, feeding
· Encouraging the residents to take part in activities to support their wellbeing

Training
IHASCO (Interactive Health and Safety Company) 26/02/2024
ACT (Action Counters Terrorism), Security Industry Authority, 12/052023
Door Supervisor, Security Industry Authority, 24/09/2015
Level 2 CCTV, OFQUAL, 10/01/2018
Manual Handling, UK Bond Consulting LTD, 22/09/05
Alzheimer’s, Alzheimer’s Society, 01/09/05
Personal Development, John Ruskin College, 04/08/05
Communication and Consultation, Julia Burton-Jones, 28/06/05
Health and Safety, Bond Consultation LTD, 28/02/05
First Aid Training, Highfield Qualifications, 15/12/04
Managing Challenging Behaviour, L.E O’Dea, 25/08/04
Achieved BUPA One Lifetime Ambassador award, BUPA Care Home, 12/12/2001
Hobbies and interests 
Writing my own story, listening songs or motivational speech, cooking for my family, looking after my dog, study and researching, visiting my grandkids, travelling abroad etc.




Task 2 of 4 

Personal Statement and Job Role: Occupational Therapist

I am applying for the role of Occupational Therapist with a strong commitment to promoting health, independence, and wellbeing through person-centred practice. My interest in occupational therapy has developed through my studies in health and social care, where I have gained an understanding of the physical, psychological, and social factors that influence an individual’s ability to participate in everyday activities. I am motivated by the opportunity to support people of different ages and backgrounds to achieve meaningful goals and improve their quality of life through therapeutic intervention.
My academic studies at Level 4 have provided me with a foundation in anatomy, physiology, communication, safeguarding, equality and diversity, and professional values within health and social care. Through coursework and independent study, I have developed the ability to analyse information, apply theoretical knowledge to practice situations, and reflect critically on learning experiences. I understand the importance of evidence-based practice and the need for occupational therapists to use current research, clinical reasoning, and professional judgement when planning interventions. These experiences have strengthened my organisational skills, time management, and attention to detail, which are essential qualities for effective professional practice.
I possess strong communication and interpersonal skills and recognise that therapeutic relationships are central to successful occupational therapy outcomes. I listen carefully, respond with empathy, and communicate clearly with service users, families, carers, and multidisciplinary team members. I value respect, dignity, confidentiality, and cultural sensitivity, and I strive to ensure that individuals feel heard and involved in decisions about their care. I understand that effective communication includes both verbal and non-verbal approaches and must be adapted according to the needs, abilities, and preferences of each person.
My experience in health and social care environments has enhanced my understanding of teamwork and collaborative practice. I appreciate the contribution of nurses, physiotherapists, social workers, support workers, psychologists, and other professionals in delivering coordinated care. I am willing to learn from colleagues, share information appropriately, and contribute positively to team objectives. I recognise that occupational therapists often work in complex situations where flexibility, problem-solving, and professional resilience are required to meet changing service user needs.

I am particularly interested in supporting individuals to develop or regain skills required for daily living, education, employment, and community participation. I understand that occupation has therapeutic value and that meaningful activities can promote confidence, motivation, physical function, emotional wellbeing, and social inclusion. I am committed to adopting a holistic approach that considers the person, their environment, and the occupations that are important to them. I also recognise the importance of risk assessment, health promotion, and enabling individuals to maximise their independence safely.
As an aspiring Occupational Therapist, I am dedicated to continuous professional development and lifelong learning. I actively seek opportunities to expand my knowledge, improve my practice, and develop the competencies required for registration and future employment. I am enthusiastic, reliable, compassionate, and committed to delivering high-quality care that reflects professional standards and ethical practice within occupational therapy services.


A SWOT analysis 
A SWOT analysis is a structured framework used to evaluate an individual’s strengths, weaknesses, opportunities, and threats in relation to a chosen profession. In occupational therapy, this process encourages self-reflection and helps identify factors that may influence future professional development within health and social care practice (Turpin and Iwama, teams (Royal College of Occupational Therapists, 2021). I also demonstrate empathy, which allows me to understand and respond sensitively to the physical, psychological, and social needs of individuals. In addition, I possess problem-solving skills that are important for identifying barriers to independence and planning person-centred interventions. Another significant strength is my commitment to lifelong learning and continuing professional development, which will support my ability to maintain evidence-based practice and adapt to changes within healthcare services. Despite these strengths, I recognise several weaknesses that require further development. As I am still preparing for entry into the profession, my practical experience within occupational therapy settings is limited. Consequently, I may lack confidence when applying theoretical knowledge to complex clinical situations. I also occasionally experience difficulties with time management when balancing academic study and personal responsibilities. Effective time management is essential in professional practice for managing caseloads, completing documentation, and meeting service demands. Furthermore, my clinical reasoning and assessment skills are still developing and will need to be strengthened through placement experience, supervision, and ongoing professional learning.
There are many opportunities within the occupational therapy profession. Increasing demand for rehabilitation services, mental health support, and community-based care has created a wide range of employment opportunities across health and social care settings. Continuing professional development programmes, specialist training, and postgraduate education can enhance professional competence and support career progression. Working within multidisciplinary teams also provides opportunities to broaden professional knowledge and develop collaborative practice skills. In addition, occupational therapists may specialise in areas such as paediatrics, neurological rehabilitation, mental health, or older adult care, which can support long-term professional growth.

Personal Development Plan (PDP)
Task 4 of 4 
A Personal Development Plan (PDP) is a structured process that supports professional learning, self-reflection, and career progression within health and social care professions. In occupational therapy, a PDP enables students to identify learning needs, establish realistic goals, and monitor progress towards professional competence. Over the next two years, three key areas for development have been identified: clinical communication, evidence-based practice, and leadership skills. These goals are relevant to the knowledge, skills, and professional behaviours expected of occupational therapists and will contribute to the delivery of safe, effective, and person-centred care.
The first development goal is to improve clinical communication skills when working with service users, carers, and multidisciplinary teams. Effective communication is a fundamental component of occupational therapy because it facilitates accurate assessment, therapeutic relationships, and collaborative care planning. To achieve this goal, active participation in clinical placements, communication workshops, and reflective learning activities will be undertaken. Feedback from practice educators and peers will be used to identify areas for improvement and support ongoing development. Progress will be reviewed through placement assessments, reflective journals, and self-evaluation of professional interactions. Improved confidence in professional discussions and clearer communication of intervention plans will indicate successful achievement of this goal (Royal College of Occupational Therapists, 2021).
The second goal is to strengthen knowledge and application of evidence-based practice. Occupational therapists are expected to use current research evidence to inform clinical decision-making and intervention planning. During the next two years, academic journals, professional guidelines, and research publications related to occupational therapy will be reviewed regularly. Attendance at seminars and engagement with research-focused learning activities will further support this objective. Critical appraisal skills will be developed to assess the quality and relevance of research evidence. Progress will be monitored through a learning portfolio documenting research activities and reflections on how evidence informs practice. Successful achievement will be demonstrated by the appropriate use of research evidence in academic assignments and placement activities (College of Occupational Therapists, 2015).
The third goal is to develop leadership skills and professional confidence. Leadership is important in occupational therapy because practitioners contribute to care coordination, service improvement, and advocacy for service users. Participation in group projects, professional networking opportunities, and activities requiring teamwork and decision-making will support this development. Feedback from tutors, supervisors, and peers will be used to evaluate progress and identify further learning needs.

Critical Reflection on the LCHS4009 Component 1 Presentation Assessment: Communication in Health and Social Care
Gibbs’ Reflection Cycle:
Reflection is a valuable process that enables learners to evaluate their experiences and develop their knowledge and skills for future practice. Gibbs’ Reflective Cycle (1988) provides a structured framework for reflection through the stages of description, feelings, evaluation, analysis, conclusion, and action planning. This reflection critically evaluates my LCHS4009 Component 1 presentation assessment on Communication in Health and Social Care, exploring my thoughts, feelings, performance, and areas for improvement while incorporating verbal feedback received from my lecturer.
The presentation focused on the importance of effective communication in health and social care settings and examined how communication influences service user outcomes, professional relationships, and the delivery of person-centred care. The task required me to research relevant theories and principles, present information clearly, and demonstrate an understanding of communication within professional practice. Prior to the presentation, I spent considerable time researching the topic, preparing slides, and rehearsing my delivery to ensure I could communicate the information effectively.
Before delivering the presentation, I experienced feelings of anxiety and nervousness. Although I felt confident about my knowledge of the topic, I was concerned about speaking in front of an audience and being assessed. Public speaking has always been an area of challenge for me, and I worried that my nerves would affect my delivery. However, I also felt motivated because I had prepared thoroughly and understood the content well. During the presentation, my confidence gradually increased as I became more engaged with the subject matter. After completing the assessment, I felt relieved and proud of my efforts. Receiving verbal feedback from my lecturer reassured me that I had demonstrated a good understanding of the topic, although it also highlighted areas where I could improve.
The feedback provided by my lecturer identified several strengths in my presentation. It was noted that my content was well researched and relevant to communication in health and social care. The lecturer commented that I demonstrated a clear understanding of key concepts and effectively linked theory to practice. In addition, the structure of the presentation was logical and easy to follow. This positive feedback suggests that my preparation and research enabled me to meet the assessment requirements successfully. Effective academic presentations require a clear structure, accurate information, and the ability to communicate ideas in a logical manner (Burns and Sinfield, 2022). Therefore, the positive feedback indicates that I achieved these objectives.
Despite these strengths, the lecturer also highlighted areas for development. One key issue was that I spoke too quickly during some sections of the presentation. Reflecting on this feedback, I recognise that my pace of speech was influenced by nervousness. Although I wanted to ensure that all key information was included within the allocated time, speaking too quickly may have reduced the audience’s ability to fully understand some points. Effective communication requires information to be communicated clearly and at an appropriate pace to promote understanding (NMC, 2018).
Another area of improvement identified was my reliance on presentation notes. While I used notes to help me remember important points, I occasionally looked down rather than maintaining eye contact with the audience. Eye contact plays an important role in communication because it demonstrates confidence and helps engage listeners (Wallace and Wray, 2021). Reflecting on this, I understand that relying less on notes would improve both my confidence and audience engagement.
Furthermore, the lecturer suggested that some of my slides contained too much text. While I intended to ensure that all relevant information was included, overcrowded slides can reduce audience engagement and distract from the spoken presentation. Duarte (2012) emphasises that presentation slides should support communication rather than replace it. Using more visual elements and concise bullet points would improve the effectiveness of future presentations.
To improve my future performance, I plan to continue practising my presentation skills regularly. I will rehearse presentations aloud, record myself to evaluate my pace and delivery, and focus on reducing my dependence on notes. Additionally, I will improve the design of my presentation slides by using clearer layouts and more visual content. These strategies will enable me to become a more confident and effective communicator, which is essential for both academic success and professional practice within health and social care.


Conclusion
In conclusion, this study has highlighted the importance of reflection, self-assessment, and professional preparation for the role of an Occupational Therapist. Gibbs’ Reflective Cycle supported critical reflection on personal experiences and identified areas for improvement in professional practice. The SWOT analysis enhanced awareness of strengths, weaknesses, opportunities, and challenges related to career development, while the Personal Development Plan (PDP) provided a structured approach for setting realistic goals and promoting lifelong learning. In addition, the development of a CV, personal statement, and professional portfolio demonstrated the importance of presenting skills, achievements, and evidence of competence effectively when applying for occupational therapy roles. Collectively, these elements contribute to the development of a reflective, competent, and professional Occupational Therapist capable of delivering person-centred care within health and social care settings.
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