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A virtual learning environment is designed to optimize the learning process by incorporating digital resources which students can access at their convenience. The strategies that are adopted by learning institutions have a consequential effect on the impact that virtual learning environments have on the student experience. As such, it is essential for learning institutions to design learning experiences which are responsive to the needs of their students. A survey of the student experience in a virtual learning environment at the University of Wales Trinity Saint David London campus was conducted. 
A majority of the respondents reported that flexibility was the most important benefit which they gained from virtual learning. According to Barker and Gossman (2013, p.19), a virtual learning environment allows students to learn at their own time, to engage with the content at their own pace and to participate in both synchronous and asynchronous discussions. They allow students to access learning materials at their convenience. In addition, the respondents noted that it gives them a lot of autonomy in the learning process because they can follow lessons at their own pace. Moreover, having more control over their schedule means that they are able to avoid distractions and align their study schedule to suit their preferred learning time.  Virtual learning also allows the learners to focus more on the things which they prefer the most. The virtual learning environment comprises of multimedia content which enables it to appeal to the multiple learning styles of different students. 
The students reported that it encourages collaboration among the students. For example, they are able to discuss in class forums. This encourages peer review and enhances the quality of the learning experience for the students. Barker and Gossman (2013, p.19) noted that a virtual learning environment can enhance the motivation of students to engage in learning activities. Moreover, the participation of different persons in the learning process can play a key role in ensuring that students are motivated to participate in the learning process. 
The value of a virtual learning environment has been bolstered by the COVID-19 pandemic. The capacity to continue learning has been important for students who have been able to continue with their studies in spite of the disruption caused by the pandemic. As such, many students have demonstrated an appreciation of its importance in providing a complimentary learning experience which enables them to achieve their objectives. 
The virtual learning environments provide an enabling environment for the gamification of the learning process. This can increase student engagement and improve the completion rates of learning programs. In addition, it can provide an opportunity for the learners to connect with their peers and to develop an interest in the content. 
However, the experience of learners has demonstrated that virtual learning environments have the potential of expanding the educational experiences. This may increase access to quality education and challenge learners to interact with learning materials more than they would otherwise have. The different learning experience may be appropriate for students who would have otherwise been disengaged in a classroom. Moreover, it personalizes the learning experience by enabling students to learn at their own pace. For example, learners can interact with the content as much as they want outside the pressure of a classroom. This allows introverts and others who would have been otherwise constrained in the company of their peers to have a good learning experience. 
The virtual learning environment has a positive effect on the capacity of students to access resources, feedback and to track their progress. This experience is important because it prepares students for a contemporary society in which online resources have become an integral component of the learning process. They are also able to identify the learning strategies which work best for them. 
An effectively designed virtual learning environment is essential in enabling students to become active constructors of their knowledge. They are forced to interact with diverse learning content. This creates an opportunity for the learners to gain an in-depth understanding of the lessons which they cover in class. 
Furthermore, Kurt and Tingoy (2017, p.3), observed that the theory of planned behavior presupposes that human beings engage in behaviors based on a rational analysis of the consequences of their actions. In this regard, the attitudes of stakeholders towards a virtual learning environment are shaped by their experiences with it and the outcomes they achieve. Similarly, the technology acceptance model is also heavily influenced by an understanding of the influence of user experience. The first impression of students with a virtual learning environment has a powerful influence on their attitudes towards it. The students noted that they had a positive first impression of the virtual learning environment. 
The experience has enabled students to move from the memorization of facts to the solving of problems. The students are also able to understand topics from a variety of perspectives. The holistic learning experience offered by the participants provides an opportunity for the learners to develop a good understanding of the subjects they encounter. The students are able to access a lot of materials due to the virtual libraries and links that are contained in the virtual learning environment. 
The interaction with virtual learning environments may also enhance the capacity of students to work with the tools and resources which other professionals in their industry use. Their experience enables them to develop the confidence which they require to achieve desirable outcomes. They also give learning institutions greater flexibility in providing learning experiences which are responsive to the needs of the learners. 
The experience can play a pivotal role in enabling learners to develop both individual and collaborative learning competencies. Furthermore, it can play an essential role in preparing students to succeed outside the work environment. The change in emphasis from the reception of information to the active engagement with learning processes has a positive impact on student outcomes. 
Information technology plays an integral role in aligning the learning experience to the needs of both students and teachers. For example, they recalibrate the teacher student ratio, by facilitating access to teachers outside the office and classroom (Qvist et.al 2015, p.64). In addition, they reduce the barriers to consultation between teachers and students. The respondents indicated that the virtual learning environment makes them more confident about engaging their tutors outside the classroom. 
Furthermore, this experience provides an opportunity for students to strengthen their independence and to take responsibility for their learning outcomes. This prepares students to become self-motivated and to achieve desirable outcomes in their professional endeavors. The students demonstrated a high level of awareness of the benefits of virtual learning environments and the opportunity it offers for them to succeed. 
The user-friendly design allows students, teachers and learners to feel at ease, increasing their understanding of subject matter. This allows them to be able to implement effective interventions that can contribute towards the achievement of positive outcomes. In addition, it provides an opportunity for the participants in a learning environment to embrace immersive learning experiences. 
An analysis of the experience of most learners demonstrated that they have a positive attitude towards being involved in a virtual learning environment. Both teachers and students have a good understanding of the expectations of stakeholders with the use of this learning experience. In addition, the institution has invested in the right technology and provided 24/7 technical support for the students. This ensures that the virtual learning experience is positive for most students. 
A majority of the respondents stated that distractions were the most prominent challenges which they faced. In addition, they indicated that they have a sense of isolation which undermines the social aspect of learning. These observations highlight the need for ensuring that virtual learning environments are paired with a classroom environment. Most students enjoy the interactions with their peers and the face to face meetings with their teachers. However, only a minimal number of students stated that they were concerned with the difficulties in tracking learning activities and a lack of self-motivation. The self-paced learning style poses a challenge for some students who may be side-tracked by other activities. 
The fact that the virtual learning environment is part of the larger learning management system (LMS) provides an opportunity to provide a holistic learning experience which allows students to achieve positive outcomes. The experience of students in the virtual learning environment is complemented by the things which they learn in a classroom environment.  The virtual learning environment facilitates the monitoring of students which enables institutions to provide personalized guidance (Alves, Miranda & Morais 2017, p.520). The data-driven approaches enable the participants to identify at risk students from an early stage based on their interaction with learning materials and participation on the discussion forums. 
In the beginning some students struggled to adapt to the virtual learning environment because it presented a new experience. Some of the respondents had not interacted with such systems before. As such, they had to undergo a steep learning curve as they adjusted to the learning experience. Nonetheless, there was a general appreciation of the importance of the support and materials provided for the learners aimed at preparing them to use the resources. 
In particular, a majority of the students had failed to appreciate the amount of time and intense nature of this learning experience. Many students underestimate the amount of effort that is required to achieve positive outcomes. In addition, some are likely to be side tracked by multiple everyday commitments. However, using a schedule planner can enable the students to ensure they are able to complete all their tasks within the designated duration. 
Having a positive attitude and an accountability partner can enable the students to successfully manage the challenges associated with virtual learning. Furthermore, the students indicated that they were encouraged by the level of support and guidance that they were provided. In addition, the students demonstrated a willingness to use the resources that are available to them. 
The experience of the students has demonstrated the value of technical proficiency in enabling students to manage their learning experience. In addition, getting coaching and mentorship from senior peers can enhance the capacity of the students to achieve positive outcomes. Both students and teachers should receive training on how to navigate the virtual learning environment and making it a successful experience. 
The majority of the students indicated that the virtual learning environment had a positive effect on their performance. Besides incentivizing them to engage with more learning materials, it also creates an immersive learning experience. Moreover, it creates opportunities for students to engage with diverse content. 
The students expressed satisfaction with their use of the virtual learning environment. They believed that it had a positive impact on their academic performance and mastery of content. Moreover, the multimedia content made learning interesting for them. They are also willing to commit to continuous learning to improve the quality of experience which they get from the use of a virtual learning environment. 
In sum, this survey has demonstrated that students have an in-depth understanding of the challenges and opportunities associated with virtual learning environments. Most of the students support the use of virtual learning environment.  As such, the school should continue to ensure that the students have the support they need to successfully leverage the virtual learning environment in their studies. However, the available literature on the subject demonstrates that the effectiveness of a virtual learning environment is directly connected to the provision of technical support and the training of participants. In this regard, the institution must continue to monitor both teachers and students and ensure that emerging issues in the learning environment are addressed promptly. 
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Appendix 1: Questionnaire 
1. What is the most important benefit of virtual learning? 
	Flexibility 
	

	Autonomy 
	

	Multimedia content 
	

	Enables collaboration 
	



2. What is the biggest challenge you faced when using the virtual learning environment? 
	Struggling with a sense of isolation 
	

	Lack of self-motivation 
	

	Dealing with distractions 
	

	Difficulties tracking learning activities 
	



3. Was adapting to the use of virtual learning environment challenging? 
	Yes
	

	No
	



4. Has the use of a virtual learning environment had a positive effect on your academic performance? 
	Yes
	

	No 
	



5. Was your first impression of the virtual learning environment positive? 
	Yes
	

	No 
	



6. Did the virtual learning environment improve your engagement with tutors? 
	Yes
	

	No 
	



7. Do you receive satisfactory support in the virtual learning environment? 
	Yes
	

	No 
	















Appendix 2: Survey Results
Invited participants: 30
Incomplete surveys: 2
Unreturned surveys: 8
Use surveys: 20
Appendix 1: Questionnaire 
1. What is the most important benefit of virtual learning? 
	Flexibility 
	10

	Autonomy 
	4

	Multimedia content 
	3

	Enables collaboration 
	3



2. What is the biggest challenge you faced when using the virtual learning environment? 
	Struggling with a sense of isolation 
	8

	Lack of self-motivation 
	4

	Dealing with distractions 
	6

	Difficulties tracking learning activities 
	2



3. Was adapting to the use of virtual learning environment challenging? 
	Yes
	8

	No
	12



4. Has the use of a virtual learning environment had a positive effect on your academic performance? 
	Yes
	14

	No 
	6



5. Was your first impression of the virtual learning environment positive? 
	Yes
	13

	No 
	7



6. Did the virtual learning environment improve your engagement with tutors? 
	Yes
	15

	No 
	5



7. Do you receive satisfactory support in the virtual learning environment? 
	Yes
	17

	No 
	3




