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Introduction
This assignment in going to talk about the use of smart technology in workplaces. The technology that is going to be discussed are tablets, smartphones and cloud file storage. Furthermore, this report is going to analyse, compare the technology to identify whether incorporating the technology could increase the efficiency of the workplace and its employability. In addition, the report will also discuss social media and outline its advantages and disadvantages. The assignment will be investigating the difference and similarities among social media such as LinkedIn, Twitter and Facebook along with their use in the workplace.
Evaluating the effectiveness of the use of modern technologies 
The biggest benefit of the modern technology includes a easier access to information, encouraging improved creativity and novelty, improved communication, ease of mobility or convenience of travelling, improving lifestyle and many more (Rowe, 2013)
Tablets and smartphones
A tablet is a type of personal computer with a wireless touch screen, it is like a small notebook, yet it is larger than a smartphone (Li, 2019). Some of the features tablets have are: wireless Internet, LAN facility, along with a rage of software and applications such as Web browsers and games. Smartphones have the ability of mini handheld computers as well as also being portable. They have Wi-Fi, 3G, and 4G connectivity along with better multimedia features (Li and Lin, 2019).                                           
Advantages
      •  The main advantages of the tablet is that they are compact, have a weightless feel. Therefore, an employee would be able to use it with ease.
      •  In the tablet, it is easy to create a small creative design, program and software (Attaran, 2019).
Disadvantages
      •  Tablets absence processing speed. They are sluggish compared to pc, laptops.
      •  Tablets does not support as much software due to its compatibility issues.
      •  For innovative presentation, researching or designing, tablets are not appropriate.

Cloud file storage
It uses a technique, through which data are compiled within a distinct IT network (Chong, 2019). For obtaining the data, remote accessing is completed on the shared network system. A legal user can create, delete, modify, write as well as read files.

Advantages                                                                                                                                                                                
    •  Budget and resources can not only be distributed thought cloud computing but also. Different hardware such as a: printer, a scanned can be shared. Moreover, a dissimilar application can also be shared among different authorized users.
    • Data can be backed up in an computerised process.
    • Data can be switched immediately.
    • Data recovery can be done automatically.
Disadvantages
    • Data cannot be stored or accessed directly from the server due to the fact that physical access to the servers is not allowed.
   • If users forget their ID and password, they may not be able to access their data.
     • The risk to online theft, accessed by illegal users and outbreak from spiteful programs may cause an damage in the system as a whole.
     • Online storage access depends on Internet connection because without it, cloud computing cannot be achieved.
Use of technology in the workplace                                                                            
Tablets, smartphone and cloud file storage are efficient in the workplace . Employees can perform their work from anywhere with the use of tablets, smartphones and cloud file storage.
Movement of information can be done immediately, and each department will be able to interconnect with the employee and with their peers throughout other departments without wasting time. The employee can be watched by the manager effortlessly with the use of smartphones and tablets. CCTV Cameras can be combined with the tablet or smartphone so the manager can be able to monitor the entire working system of the company. Moreover, the employee can be able to visit sites and make updates on the conditions through: email, WhatsApp, SMS, MMS, audio or video call to the higher authority of the company. With a cloud computer, the employee can be able to work apart from faraway. Hence, an employee can be able to store and access the data remotely from any device. Furthermore, each employee may not be able to see data of others due to the presence of User ID and password, thus the privacy of the employee can be highly preserved.

Comparison and contrast of devices for each technology 

	Google Drive
	iCloud

	The provider of Google drive Google.
	The provider of iCloud apple.

	Suitable for Android smartphone or devices.
	This cloud storage is suitable for a device that runs on Apple’s platform.

	Only 15GB is free for the user’s use. However, the cost of 100 GB is $1.99 per month, 2TB is $9.99 per month, 10TB is $99.99 per month, 20TB is $199.99 per month, and 30TB is $299.99 per month.
	This cloud storage is suitable for a device that runs on Apple’s platform. Only 5GB is free.
50GB cost $0.99 per month,200 GB $3.99 per month,1TB is $9.99 per month.

	Web interface is not so best.
	Web interface is good.



The two most famous, recognised and most used tablets are Samsung and Asus. Both the brands own excellent features in their tablets. 

	Samsung
	Asus

	The OS used by Samsung is the latest android version. In Samsung Galaxy Tab S4, Android 8.1 is used
	The OS used in this smartphone is android marshmallow 

	This brand used the powerful processor. The CPU used is snapdragon 835
	This brand used processor according to the capability of the software and operating system. The CPU used in the most model of Asus is MediaTek MT8176 

	The maximum battery used in this brand’s tablet is 7300 math
	The maximum battery runs up to 10 hours.

	The maximum RAM provided by Samsung is 6GB
	The maximum RAM provided by Samsung Is 4GB

	It gives Rear camera with 13 MP and Front camera with 8 MP
	It gives Rear camera with Rear camera 8 MP and Front camera with 5MP

	Quality is good but keyboard design is poor, as well as desktop interface needs work
	Build quality is not great




Effect of technology to increase employability
With technology such as a smartphone, tablet and cloud computing employability can be exceedingly improved. With the technology mentioned before, anyone can be able to do their job from a detached source. A person with a disability or a person who lives very far from the workplace can be able to achieve a variety of  jobs without being at the exact location with the use of this computing technology.
With the help of technology, any person can perform different jobs such as: marketing, selling, writing, or solving different issues from faraway. The technology increases the rate of employability (Chang and Johnston, 2019). Moreover, a person may be able to do freelancing or different kind of jobs according to their skills by staying in their home. The technology can aid the company to find appropriate and skilled employees who match their workplace expectations.
Marketing on Facebook
Being one of the most influential and popular social media platforms and with extreme numbers of users, Facebook provides an effective means for marketing. It involves an extremely innovative form of technology and this technology is being used on a regular basis for the purpose of achieving some of the substantial tasks and interest (Kwok and Yu 2003). A specific amount is to be paid for such advertisement and it reaches to the supreme number of users.
The main steps for completion of advertisement on Facebook are as follows:
· The first steps are to create realistic goals for the marketing of organisations. These goals are also categorised as the vision and task of the company.
· Next, choice of users is required according to age, gender and location
· The related content should be scheduled properly before reaching out to the client
· A proper advertisement strategy is to be made by professionals for getting more advantages (Rauniar bet al. 2014)
· The users or the audiences should be involved for connections and by this step several organisations have increased in popularity.
Gathering of information through Facebook 
· Market Research: A survey is provided to the customer and they are asked to fill up the survey form and this allows the organization to know about the interests of the customers. It is hence required for understanding the position in the market (Stieglitz and Dang-Xuan 2013)
· Direct Data Collection:  This is the second operative way of collecting data about the user through Facebook. This social media platform itself gathers data about the users and then analyses them for communicative patterns as well as rate of usage.
Communication through Facebook
 The interaction via Facebook is considered as one of the most significant and effective channels by which huge organization can communicate with a large range of users. Since, it delivers a user-friendly platform, it is being used by numerous users international. Moreover, Facebook having the modern technology or progressed technology might trade the earlier used technology for its incremented recompenses and fresh fame. They offer a skill to supply to the development of the business. This current is tremendously harmless and protected and they hold a responsibility for enhancing ability and creativity to a advanced level. The communication through post and individual message encourages the users to learn about the exclusive products and services of the association and thus they do not face any problem while completion of their marketing.
The advantages of using social media in the workplace
· It upsurges brand awareness
· It enhances website traffic  
· It recognizes and targets a specific audience
The disadvantage of using social media in the workplace
                    •	The disadvantage of using social media in the workplace	
                          The customer can flexibly give reviews and feedback as well as a complaint about the products 
Evidence of own professional online presence
Facebook
https://www.facebook.com/maya.velinova.1[image: ]
[bookmark: _Hlk7690436]
[bookmark: _Hlk7691535]

https://www.linkedin.com/in/maya-velinova-10333a183/?originalSubdomain=bg

                  [image: ]             


This service is mainly related to business and employment. This site can be run through websites or using mobile application. It allows you to network and to build your specialised portfolio, but you can also go out into the world and look for a new job, it is also used by employers observing for job candidates.
  The advantages of using in the workplace
· LinkedIn is full of recruiters and human resource professional
· This social media has a huge list of job for suitable candidates
· It supports to build appropriate business connections as many professional groups can be joined using this social media                                                                                                                                                                                                                           
The disadvantages of using in the workplace.
         It takes a vast amount of time to study and use this social platform 
· Suitable communication skills are prioritised in this site
· Nothing is private on this social media

Twitter https://twitter.com/MayaVelinova?lang=en-gb
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Tweeter is a type of social media where the user communicates with each other through short messages (Soffar ,2019)
The advantage of using in the workplace
· Perform a direct two-way communication
· It can be an outstanding medium to promote and gather feedback
· It is free of cost and fast

The disadvantages of using in the workplace
· Destructive criticism is done publicly
· Presence of many spams account
· To maintain a presence in Twitter requires time.


Conclusion
 Overall it can be resolved that technology such as smartphones and cloud computing would help to increase the efficacy and employability of a workplace, as mentioned throughout the report. But with the use of social media sites such as Facebook, Twitter, the company can be able to publicise their products, and idea and classify their target customer suitably.                        
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