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Introduction

Business intelligence is not only a process of data analysis is a way of improving efficiency for the company by predicting future trends and identifying potential gaps that could be filled by using new technology. Business intelligence has become a necessity for large and small businesses, and it brings multiple benefits. It is possible to do analytics on individual systems such as sales or inventory systems and make the operations more efficient and easier to manage. There are new technologies that contribute to faster and more affordable analytics. Lim& Teoh (2020) stated that data utilization is a strategic resource that significantly impacts business sustainability. (Azevedo & Santos, 2021) argued that the traditional approach might no longer be efficient due to the increasing abundance of data. Thus, a well-designed data lake provides a unified repository for capturing both new big data and traditional enterprise data in a governed and managed environment. 
This report aims to discuss critical current business intelligence trends. First, it discusses data security trend, then data warehouse modernisation and automatic analytics. Finally, the focus is centred on analysing mobile business intelligence. 


Business Intelligence Trends

The availability of technology and innovation made data more accessible and easier to analyse. Business intelligence trends reflect the new direction, constant changes, and innovations in tech industry.  This report mainly discusses data security, data warehouse modernisation, discovery and visualisation, artificial intelligence, and mobile business intelligence tools. Business Intelligence can use to analyse data that can discover network inconsistencies, network flaws, and technical and other issues (Sowell, 2017). Despite multiple advantages using business intelligence, it constantly changing and developing, and the number of limitations also rise. 


Data security
Technological developments brought many business advantages, such as improved performance, profitability, and efficient operations. On the other hand, these also brought limitations such as Breaches of data security. Poor data management poses many risks, such as violations of GDPR, mismanaging workers' data, and leaks of private information. In addition to that, The rise of new regulations. Opportunities for companies to protect their data, but simultaneously can be challenging for them to follow these regulations and abide by the rules. There are also issues regarding cloud computing, unauthorised access, and the destruction of information. The business value of data has shaped business operations and contributed to business efficiency. For example, losing trade secrets or intellectual property can harm future innovations and profit. According to (IBM, 2022), 75% of consumers report that they may not buy products from firms they do not trust to protect their sensitive data.


Data Warehouse modernisation
Data warehouses comprises various kinds of data at a particular location with the support of an ETL process (extract, transform and load) (Mirchandani & Gaur, 2019). When unleashing the potential of the data warehouse, most corporate data is not being leveraged, which translates into untapped opportunities. While data can be structured or unstructured, most data warehouses manage only structured data. By default, a data warehouse is a meeting place for data. Suppose IT can create a modernized data warehouse as a meeting place where both structured and unstructured data converge. In that case, unlimited business opportunities can be realized. Successful data warehouse modernization demands tight IT-business collaboration. Data warehouse helps convert, store high-volume, high-speed, and various data into a meaningful information (Bayer, et al., 2017). With evolving technological developments, storing data and even interpreting the streaming data is much more convenient compared to previous years. Modernisation initiatives fail when communication between the business and IT is too sporadic or when one perspective dominates the conversation. A modern data warehouse has multiple benefits for the organisation. For example, companies can expand their data storage. Also, it significantly reduces the workload, is cost-effective, and enhances the capture of customer transactions. 

Automatic Analytics
Automated analytics refers to the usage of computer systems to generate information, or complete tasks instead of human activity. Also, it contributes to building systems that automate a part of the entire data pipeline, bringing a data product to life, from automating business intelligence dashboards to data-driven self-governing machine learning models. Automating data collection can speed up the time required to deliver a data analysis, and project it though diagrams or other tools.   It can be done by using tools to automatically extract the data from various data sources and set them on a schedule. It helps to conduct a complex analysis using different metrics and their breakdowns by critical business units to gather new insights. 
The advantages of automatic analytics include accelerated analytics, clarity, and visualisation. Also, it saves time and money as fewer specialists are needed to do the job. It provides opportunities to focus on complex issues and focus on innovation and development instead. Running analytics manually often involves complex processes. By automating analytics, it is easier to correct potential errors. 


Artificial Intelligence
Artificial intelligence is an emerging trend, and its application is increasing in various industries and sectors. It is mainly used in healthcare; an example is surgical procedures in the operating room (Frankenfield & Scott, 2022).  It allows businesses to profit from multiple advantages such as assistance for digital tasks, increased efficiency, and high availability and helps in decisions making process as it is much faster and more effective. On the other hand, there are privacy concerns, and the cost to implement it is very high. The machines are prone to destruction if managed inappropriately; the consequences can be extremely dangerous for human beings. There are also concerns about highly developed machines that will redesign themselves, and humans will be unable to keep up. Ertel (2017) argued that a particular strength of human intelligence is adaptivity compared to machine learning humans can adjust to various environments.


Mobile business intelligence
Mobile BI refers to the access and usage of information through mobile devices.  Mobile Business intelligence can enhance consumer experience and bring services closer if used appropriately. In addition, Mobile BI systems make data accessible from various locations at a preferred time. There is a constant increase in mobile applications, social media tools, sensor operations, cloud storage, mobile traffic and all these can be either used for company advantage or disadvantage it is strongly connected with the company leadership, management, and culture. Businesses worldwide understand the importance of mobile intelligence, including the significance of applications to get close to their consumers; hence, using a combination of tools may assist in meeting the objectives by making use of software, cloud, and other innovations.
 Some of the limitations are caused by mobile operating systems and lack of compatibility with the traditional ones used by personal computers. Mobile business intelligence is an excellent asset for gaining a competitive advantage. Also, there is a lack of data security and limited data migration. 



Conclusion
In conclusion, every organisation must consider business intelligence trends when making decisions for their firm as these provide both opportunities and potential threats which must not be ignored. On one hand, trends such as data security, data warehouse modernisation, automatic analytics, artificial intelligence, mobile intelligence can transform unstructured data into structured, easily accessible, and secure. These are not only important for firms' profitability but also to gain a competitive advantage and keep up with new changes and innovations. Despite multiple advantages using business intelligence, it is evolving and developing very fast, but the number of limitations also rise. New trends can be harmful in various ways, first these are full of uncertainty and second there is limited research of effectives thus, businesses must assume certain risks while implementing business intelligence in their area of activity.
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