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	DRAFT RESEARCH TITLE QUESTION: Are police officers the right individuals to respond to mental health calls and do they have the required training to handle these situations.

INTRODUCTION:

Are police officers the right individuals to respond to mental health calls and do they have the required training to handle these situations.

The Issue of police officers responding to mental health calls has gained attention in recent years, new policies such as “Right care Right Person has been recently introduced to South Wales Police following in the footsteps of MET police. Police officer often find themselves at the forefront of responding to individuals experiencing a mental health crisis due to the lack of mental health services.

Justification: This topic is excellent for an undergraduate dissertation for many reasons. a. Social Relevance: Mental health is a major social issue, and police officers' responses to mental health calls affect crisis victims' well-being and safety. 

Policy Implications: This study can assist policymakers adjust budgets, training, and interagency coordination to enhance mental health emergency outcomes. 

Professional Development: By identifying training and support shortages, investigating this area may assist police personnel better manage mental health calls.

A preliminary study of available literature highlights the following important points: a. Problems Faced by Police Officers: According to research, police officers encounter a number of challenges while responding to mental health calls, including a lack of specialised training, insufficient mental health services, and the danger of violence. 

 Impact on Officers' Well-Being: According to research, regular exposure to high-stress situations and traumatic events can be detrimental to police officers' mental health and well-being, including an increased risk of post-traumatic stress disorder (PTSD) and burnout. 

Alternatives to Police Response: Some studies research different means of responding to mental health emergencies, such as co-responder schemes in which mental health specialists engage with police officers, which have shown promising results in improving outcomes.

	SUMMARY OF RESEARCH OBJECTIVES: 

The study's goal is to establish whether police personnel are appropriate for dealing with mental health calls. The study will be guided by its key objectives. 1. Objective 1: Identify the issues that police officers face when responding to mental health calls. - Conduct surveys with police officers to gather their thoughts on the challenges they encounter when dealing with mental health calls. - Examine current statistics and reports to identify common challenges faced by police officers in similar situations. 

Investigate how responding to mental health calls affects police officers' well-being and job satisfaction. - Survey police officers who responded to mental health calls to assess their mental health and well-being.

 Review existing literature and case studies on alternative response models, such as co-responder programmes involving mental health professionals. 

By pursuing these objectives, the project seeks to provide a comprehensive understanding of the difficulties that police officers face, the consequences for their well-being, the effectiveness of alternative response models, and the perspectives that influence their approach to mental health calls. The findings will be relevant to the ongoing discussion over whether police officers are best suited to handle such situations, as well as affect potential reforms in training, resource allocation, and interagency coordination.


	Literature Review 
When responding to mental health calls, police confront problems such as a lack of mental health training, limited resources, and safety concerns. Time constraints might lead to rash, sometimes incorrect actions, while public expectations and legal intricacies complicate their replies. Individuals in crises continue to face significant emotional tolls and require follow-up care.


Mental health concerns pose substantial obstacles for police officers on the frontlines. Officers frequently face individuals in crises who lack proper training or resources. They seek to strike a balance between safety and compassion, but time limits put them under pressure. Collaboration with mental health providers is critical, but coordination is often lacking, limiting effective crisis intervention.


"Right care, right person" emphasises personalised mental health care, ensuring that individuals receive appropriate therapy based on their specific requirements. This method promotes personalised care plans, linking individuals with the appropriate personnel and resources. Prioritising personalised care improves outcomes, minimises stigma, and supports recovery in mental health services.




An innovative approach to mental health has apparently saved law enforcement over 1 million officer hours. Officers can respond to crises more effectively by applying specialised training and collaborating with mental health professionals, hence minimising call time. This change not only increases officer efficiency but also benefits the community.


	SUMMARY OF RESEARCH –SURVEY METHOD: 
In my dissertation proposal, I have chosen the survey method as my primary research approach. The survey approach involves collecting data from a sample of people using a questionnaire or an online survey.




	SUMMARY OF SAMPLING FRAMEWORK: 
I chose the survey method for a few reasons. For starters, surveys enable the collection of enormous amounts of data from a diverse spectrum of participants, resulting in a more comprehensive understanding of the research issue. This strategy allows me to reach a bigger number of people and collect a more diverse set of perspectives and experiences.

Furthermore, surveys allow respondents to remain anonymous, which might encourage honest and unbiased responses. Participants may feel more at ease expressing their ideas or revealing sensitive information via a survey because they are not directly interacting with an interviewer.


	ETHICAL ISSUES:
 Bias and Representation: Research should not propagate stigma or misrepresent individuals with mental health difficulties. The terminology used in surveys and interviews must be carefully considered to ensure that it is both respectful and truthful. Furthermore, multiple viewpoints should be incorporated to reflect a wide spectrum of mental health and policing experiences.

	TIME SCALE:

Literature Review 21/10/24
Methodology 02/12/24

Results Chapter 20/02/24
Findings & Conclusion 01/03/25
Final Dissertation 07/04/2025
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