Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Ligia Ramos 2535726
Topic chosen: The importance of customer service for business success.
Title of source: Service Quality: The Effects of Customer Satisfaction on Company Profitability: Evidence From the Property and Casualty Insurance Industry.
Author(s): David M. Pooser and Mark J. Browne. 
Year published: 2018.			
How did you find this source?
I found the article on Google Scholar when searching for sources that can support my topic and by using key words that led me to this journal which caught my attention for its useful information related to the topic.

Why did you choose this source?
I chose this source because it relates directly to the importance of customer service on business success. It explains how customer perception can influence customer satisfaction and overall business success. Additionally, it is useful as it present evidence that customer satisfaction can improve business profitability. This is through demonstrating that loyal customers are likely to recommend business with others which helps reducing costs of marketing. Furthermore, the journal is a trustworthy source that can be access online through Google Scholar. 

When was it published? Is it recent enough? Why?
The was published in 2018, The content on the article is still relevant, even though is within last decade, is still recent enough and covers customer service and practices that are applicable in current business practices.

Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are: 
David M. Pooser who is a Assistant Professor of Risk Management and Insurance  at St. John’s University. 
Mark J. Browne is the Robert Clements Distinguished Chair in Risk Management and Inurance, also at St. John’s University.
They specialise in Business performance, risk management and finance.                                          

Reliability
Is the source reliable? Why?
I consider this as a reliable source as it is part of an academic source which is Google Scholar. The article also uses real customer satisfaction data from J.D Power. It references to previous studies. This is also an indication that the article is not using personal opinions and instead is using reliable sources of investigation.


5-Minute Presentation Structure
1. Introduce topic and source #
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

