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Abstract 
In recent times the university learning process is developed and introduced with a technology-oriented learning process called a Virtual Learning environment. It helps to run the education system through the virtual world.  The University of Wales Trinity Saint David London Campus has recently introduced a Virtual Learning process in their course of studies through the VLE tool Moodle. The introduction of Moodle brings several positive and negative impacts on the process of effective learning in the university. 

[bookmark: _Toc111913227]Introduction:
The report focuses on the impact of the virtual learning environment after the introduction of moodle on students' learning experience at the University of Wales Trinity Saint David London Campus. A virtual Learning Environment refers to the set of technology-oriented teaching and education tools that are used to enhance the experience of learning for the students. It is used for the progression of the students to become active learners from passive learners. It also helps to develop skills resulting in personal development that is useful for the future workplace of the students (Phillips, 2022). 
The University of Wales Trinity Saint David is a multicampus university that came into existence after the union of the two universities the University of Wales and Lampeter and Trinity University College. It was founded in the year 2010 after the merger of the universities (UWTSD, 2022).  
[bookmark: _Toc111913228]Rationale:
The changing learning culture is a big issue and a challenge for the students to adopt the change and acquire knowledge effectively. The learning management system in the world is changing rapidly and after the breakout of the coronavirus pandemic, the students and universities were bound to adopt the technology-oriented learning process (Banks, 2022). 
[bookmark: _Toc111913229]Research Objectives:
·  To discuss the positive as well as negative impact of VLE in the learning process.
· To improve the digital skills of students after the introduction of VLE. 
· To provide recommendations to overcome the limitations based on the research. 
[bookmark: _Toc111913230]Literature review:
[bookmark: _Toc111913231]Positive impacts
In accordance with Makruf et al., 2022 Virtual learning environment is used to deliver learning activities and materials for further education in the UK. VLE is a technological aspect which is used among higher education institutions. This VLE is intended to promote student-centric experiences of learning which is transit from the teachers.  VLE promotes freedom for the learning process which helps to complete courses of the learning process from anywhere and it helps to complete the learning process through digital devices. VLE promotes opportunities to teach, engage and help learners in different ways. Moodle is used as the rich source of the learning materials and it is also used as toolkits, and files and helps to link among the websites which can be effectively shared among the learners. Moodle-oriented online education promotes face-to-face learning that provides effective and active learning experiences. This mode promotes asynchronous and synchronous support of the learning and the university campuses. For that students can learn their lessons anytime and anywhere. This way students can achieve the effectiveness of their learning and they also adopt learning technology through VLE. This also increases creativity among students and teachers.
[bookmark: _Toc111913232]Negative impacts
According to Haaq et al., 2022 Moodle oriented online learning also causes ineffectiveness in learning because it causes ineffective interaction among the students and lecturers. The lack of interaction decreases the connectivity among the students and lectures for the technological approach. Moodle-based interactive model is a combination of the asynchronous and synchronous systems simultaneously. During the learning classes, students firstly predetermined their time, and after that lecturer explains the direction of the subject’s objectives. The direction of the lecturers will lure the students when they participate actively. This model increases cognitive abilities, creative thought processes and active communication among the students outside of the classroom.
In accordance with Al-Turfi, 2022 Moodle-oriented platforms also serve as bridges among the educational institutions and help to regulate the learning policies. The implementation quality of the learning process was regulated by the institutional coordinator. This system also permit the presence of the lecturer and students during the lectures. This also monitors learning quality, and this also helps to determine the future technology which helps to develop the management of the learning system. This Moodle-oriented measure through the different semesters for the students. For the VLE system, it courses the completion rates which appear to be lower for the online courses. It also promotes negative impacts on learning and reduces completion of the courses. It decreases the connection among the other students and lectures in the virtual environment that decreases completion rates. This also decreases the flexibility among the students and here, students have to use specific software which has to programme the work and it also supports the learning progress. The lack of flexibility can cause fixed activity from the education perspective. Virtual reality environments promote advantages to the rich people that the poor cannot afford that creates inequality for the education perspectives.
[bookmark: _Toc111913233]Research methodology:
[bookmark: _Toc111913234]Research method and methodology:
To achieve the aim of the research the researcher adopted the mixed method approach that uses both the qualitative and quantitative data of the study to approach the research topic. The technique of research will help the researcher to generate the data related to the topic. The use of the mixed method approach in the research will help to find and gather positive as well as negative impacts of the VLE in the University of Wales Trinity Saint David London Campus (Han, 2020).
[bookmark: _Toc111913235]Combined approach:
The research is based on the combined approach of qualitative and quantitative data to analyze the primary and secondary data to discuss the impact of VLE in the learning of students. In the research the researcher has applied a quantitative approach to find the result through a survey report applied to the students of University of Wales Trinity Saint David London Campus. The researcher also applies a qualitative approach as all the questions of the research cannot be answered from the qualitative approach of research as the qualitative approach find out the core data with interactions with the students for the effectiveness of the Moodle in the learning process of students in University of Wales Trinity Saint David London Campus.
[bookmark: _Toc111913236]Primary and secondary data:
In this report the researcher uses both the primary along with secondary data for the research of the topic. To collect the data from the students and teachers regarding their experience while using Moodle in the learning process in University of Wales Trinity Saint David London Campus. The secondary data research is done by the researcher to find the information regarding the impact of the VLE for the effective learning process (Kissová et al., 2019). 
[bookmark: _Toc111913237]Data collection process: 
In this research, the researcher uses the process of mixed research approach to gather information for the research work. The researcher uses a quantitative primary data approach for the research and a qualitative secondary data approach to research the impact of Moodle in the learning experiences of students. For the collection of primary data of the research, the researcher takes a survey of the students about their experience from the virtual learning process. The secondary data is generated from the process of thematic research by studying several journals and articles existing on this topic. The survey was made by answering five questions by students of the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc111913238]Population sample and size:
The population of the primary research on the topic is 60. The sample size of the research is 10 and the respondents of the research are the students of the University of Wales Trinity Saint David London Campus. The research applies the tools of graphs and pie charts to measure the outcomes of the research.  
[bookmark: _Toc111913239]Ethics in data collection:
During the collection of the primary data from the students the researcher ensured the students who were participating in the primary data collection kept their information confidential. The secondary research has been done after signing in the research approval form the researcher. To protect the data from any kind of cybercriminal the researcher has used proper ani-virus on the computer. 
[bookmark: _Toc111913240]Results or findings, analysis and discussion:
[bookmark: _Toc111913241]Primary data analysis:
The primary data was collected from the survey from students made at the University of Wales Trinity Saint David London Campus to determine the impact of Moodle in the process of learning. From the first question of the survey, 10 students participated in the survey 9 students replied that they are happy and satisfied with the introduction of Moodle in the process of their learning process. That means 90% of the students agreed that Moods have a positive impact on the learning process. It helps to gather a lot of experience in the process of VLE and helps to develop several skills. 
From the second question of the survey, 8 students out of 10 students agreed that Moodle is beneficial for them to do their assignment work for the university course whereas 2 students were confused about their answer and replied “maybe” Moodle is beneficial for them to do their assignments. Therefore, 80% of students are confident that Moodle is beneficial for doing their assignments and 20% were confused about whether they get benefits for their assignments from noodles or not.
From the third question of the survey for the primary research of the report, out of 10 students, 10 agreed that they feel isolated in the process of virtual learning at the University of Wales Trinity Saint David London Campus. Therefore, there is a negative impact of Moodle found in the learning process of the University of Wales Trinity Saint David London Campus. 
From the fourth question in the survey out of 10 students, 1 student agreed that Moodle is flexible to use whereas 6 students said that noodles were not flexible and 3 students were confused and said “maybe” in their answer. 
From the fifth question of the survey out of 10 students who participated in the survey 4 students agreed that Moodle is good for interactions between students and teachers effectively. Whereas 6 students said that Moodle is ineffective for the interactions between teachers and students in the process of virtual learning. 
[bookmark: _Toc111913242]Secondary data analysis:
Positive impact:
From the secondary research, it is found that the VLE has a positive impact on the learning process of students as it provides freedom in the learning process for which students can complete their courses of studies from anywhere at any time. Therefore, it eliminates the barrier of distance in the process of learning. It is also found from the secondary research from the articles and journals that it provides great opportunities to the students in terms of their engagement with the studies and a developed technology-oriented teaching environment that helps students to gain several skills such as creative skills and technological skills. VLE promotes the effective utilization of time. 
Negative impact:
From the analysis of the secondary research data provided in the research, some of the negative impacts of the VLE were found that affect the learning process of students. The research found that the use of Moodle is ineffective for the interactions of the students and teachers in the process of learning and it does not promote effective communication between the teachers and students which is one of the most important elements in the process of effective learning.
From the secondary research analysis, it is found that the VLE has a negative impact on the process of learning due to its inflexible characteristics. That the process of education gets limited in the virtual environment. Lack of flexibility in the virtual learning process due to the set programs and features of the tools used in the learning process, many students are not choosing to do the course through this mode of learning. The VLE is also an expensive learning process for the student part and many poor students cannot afford the virtual learning process to acquire knowledge. 
[bookmark: _Toc111913243]Summary of the findings:
The primary and secondary research of the report describes several negative as well as positive impacts of VLE in the process of learning. The primary research creates a survey that finds several data for the research about the experience of students of the University of Wales Trinity Saint David London Campus about the usage of Moodle in the process of learning. The findings of the primary research describe that it has some positive impacts on some students such as most of the students feel that Moodle is beneficial and good for students' learning process, and most of the students feels that it is beneficial for them to do assignments. Whereas there is mixed feeling between yes and no about the benefits of interactions between the teachers and students. Most of the students also shared that Moodle is not flexible and makes them feel isolated. Some part of the primary research is similar to the findings from the secondary research such as ineffective interactions. The inflexibility of the VLE. Some of the research of primary and secondary findings are also different from each other.  
[bookmark: _Toc111913244]Conclusion and Recommendation:
The research concludes with findings on the impacts of the Moodle in process of learning at the University of Wales Trinity Saint David London Campus. It consists of several positive and negative impacts of the VLE that provides advantages as well as disadvantages to the students for the effective learning process. 
· The students of the University of Wales Trinity Saint David London Campus should use other tools of VLE that are more flexible and easier to use such as eFront which will also help to encourage interactions between the students and teachers. 
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Are you satisfied and happy with Moodle in the learning process?
· Yes- 9
· No- 1
· Maybe- 0
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Figure 1
(Source: Self developed)
Do you feel Moodle is beneficial for the assignment works?
· Yes- 8
· No- 0
· Maybe- 2 
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Figure 2
(Source: Self developed)
Does  moodle make you feel isolated?
· Yes- 10
· No- 0
· Maybe- 0
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Figure 3
(Source: Self developed)
Do you feel flexible while using Moodle?
· Yes- 1
· No- 6
· Maybe- 3
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Figure 4
(Source: Self developed)
Is moodle good for interactions between teachers and students?
· Yes- 4
· No- 6
· Maybe- 0
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Figure 5
(Source: Self developed)
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