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	Section 
	
	Response 

	1.  Research 
	
	Using official websites, I mainly used the NHS careers, skills for care
and the National careers services. I also used keywords such as healthcare assistant and healthcare skills.
Went well that I found clear relevant and trustworthy information that help me to understand the role and the 
Most challenging part was finding reliable source to help me to done the CRAAP test, especially one with a clear
Last update date.

	2.  Presenting 
	
	First, I organized my information, then creating a draft, practiced in front to the mirror and how long it looks, the
Hardest part was understanding the medical and professional vocabulary, as there were some words I didn’t 
Understand.

	3.  Challenges you faced 
	
	It Was difficult to find a reliable source because there was a lot of different information online. I also found it 
Challenging to decide which information was the most relevant for my research. I would start my 
research earlier, spend more time evaluating my sources and practise my presentation more to improve my 
confidence.


	4.  Actions to improve 
	
	I need to improve my skills by speaking more confidently, maintaining better eye contact with the audience
I also want to improve my time management, practise speaking more clearly, I want to improve my pronunciation
and continue developing my Research and communication skills for the future assignment.

	5.  Further steps needed to Prepare for Task 3
	
	I will do an academic report, I have to describe my role and its responsibilities, explain three essentials’ skills 
needed to perform the job and discuss three strategies to help me develop those skills and three specifics
 examples for each strategy. I will support my ideas with my role and use at least of five reliable sources and use
the Harvard referencing system correctly.
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