There are many issues that affect young people in today’s present-day society. My job as a youth worker is to identify these issues and respond accordingly. I am learning more every day as a student on how I can respond as a youth worker with these issue’s in mind.
I am confident that I can deliver empowering and effective workshops that I can link towards young people’s needs. I will get young people to participate in these workshops as it will evaluate their impact and it is an important value of mine to get young people involved.
I will present to you in this assignment a practice log, drawing upon a well-being issue that I was introduced to in my youth work practice. I will identify the issue, and its effect on not just the individual but also their family and friends.
In writing a case study on an individual, I can see how I can help them as they make transitions in life. This will also help me to draw up session plans and notes on how as a youth worker I can guide and encourage this young person. I will look into the influences from family on the individual, her peers and the community structure. This case study can also help me address the young person’s needs and rights.
I will explore relevant theories and policies and reflect to see if these can assist me in completing my case study and in effect my practice log. I will reflect critically upon these and on my responses as a youth worker.
During the practice log I will draw upon my professional limitations and when I should seek appropriate support. I understand as a youth worker I will not always know the answers to what young people need from me and I will need to look for guidance and advice from other people. I will always remember to conform to safe working practice, ethics and confidentiality. 
To get the best from my log I wanted to do a short case study on a young person. A case study is an account of an activity or problem that contains a real or hypothetical situation and includes the complications you could encounter in the workplace. Case studies are used to help you see the difficulties of real life influencing decisions.
[bookmark: _Hlk510126082]The advantages of case studies according to Cottrell, (2013) is that they can be used to test out theory and the level of detail they can include can help you in advancing the theoretical framework. Cottrell, (2013) also believes that such studies can open up new lines of enquiry.
I chose this individual for my case study and log as during my youth work practice I have noticed that the young person is very withdrawn. Upon having a brief conversation with this individual, I realised that she had some long outstanding issues.
A brief overview. 
I will refer to this young person for the purpose of this log as Helen.
Helen is twenty years of age. She lives with her mother who is a single parent.
She has two siblings. Eighteen-year-old brother and a ten-year-old sister.
Her mum and dad are separated and she lives with her mum and siblings.
They all live in a three-bedroom council house in Aberystwyth town.
During my conversation with Helen, I asked her ,how she was feeling ?She told me that she had being having negative feelings about her life and all the pressures she is under.
Her father had left the family home when she was twelve years old. He was an alcoholic who would go out of the house to go to the shop and would not come home, until late at night when he was very drunk. Helens mother has suffered with depression since her father left, which left Helen having to help with her younger siblings. Because of her low moods Helens mother could sometimes get verbally abusive to helen and her siblings. Helen feels like she became a mother to her sibling in particular her ten-year-old sister who was only 2 at the time her father left.
I noticed after we had chatted that Helen seemed a little happier, so as she was leaving that day I said to her, if you ever want to talk you know where I am? It is important for me to get voluntary participation from Helen for me to work with her. Youth workers do this as it is stated by the five pillar of youth work Wales (2013 pg. 6) We are supporting and encouraging young people to become partners and share responsibility for any opportunities and decision-making structures which will affect their own lives and the lives of others and their environments.
A few days later I had a message from my line manager saying helen had called and that she would like to meet up with me again. I asked my line manager first if that would be ok and she agreed that working with Helen would be a positive thing.
The next time I met up with Helen I gave her a brief questionnaire with an agree and disagree ratio so that I could see how she was coping and to get to know her better and find scope for conversation and learning. (The questionnaire is available in my appendix)
From analysing the answers Helen had given, I could tell that she was feeling very down on life. Helen didn’t seem bothered on whether she found work. Helen showed some excitement about what the future may hold, but she showed regrets about her past.
She seems unbothered either way when it came to her appearance, family or friends.
Today she admitted to me that she had been drinking heavily, eating poorly, smoking and that she had recently being introduced to smoking cannabis. Helen says at this point in time she feels useless and that her life lacks purpose and is spiralling out of control. At the end of the session I asked Helen If she would mind me discussing her case with my supervisor. As a youthwork student I wanted to get clarification, that I was doing the right things. Helen said that she did not mind as long as it was all kept confidential. I Explained to helen that everything would be kept confidential unless anything that was said required further action or intervention to protect herself or others. Saplin (2013) recognises that young people, may tell you information that they don’t want others to know. Prior to conversations it is good practice to inform young people about any restrictions to confidentiality such as illegal activity or any circumstances that put individuals into danger.
After meeting and discussing with my supervisor it was decided that we would go through the “Adverse childhood experiences” known as ACEs with Helen. It was also agreed that I would address Helens resilience wellbeing and confidence. I also made a plan to look into healthy eating strategies’, stop smoking, drug misuse and the effects of drinking with helen if she so wished.
ACE, s are experiences of stress occurring under the age of eighteen, that directly hurt the child or affects them through the environment they live within.
According to public health Wales (2015) ACE, s is an increasingly international concern. There is growing evidence that these experiences in childhood can affect your whole life.
Through experiencing ACE,s young people are more likely to perform poorly in education, be involved in crime and be unproductive members of society.
Exposing young people to ACE, s can alter their brain development and changes development of their immunological and hormonal systems.
The first welsh ACE, s study identified that an extensive percentage of the welsh population during childhood had suffered abuse, neglect and others ACE, forty percent said that they had suffered one of the ACE, s with fourteen percent saying they had experience four or more. Shocking. The report does point out though that there are now practical programmes and policies in place in wales to prevent ACE, s and identify and intervene where young people are already experiencing these stresses.(public health wales,2015)
From checking through my Diary, I made a plan with Helen on another seven sessions. We would chat informally and work through any issues and give Helen skills surrounding resilience. Our plan was to meet up, for an hour, twice a week. We also decided that during that our we should have tea and biscuits.
I wanted to keep the sessions light and for Helen to lead the sessions as much as possible with gentle prompting from myself. The experience had to leave Helen feeling Educated, Empowered and included. She had to feel that she could express herself and be able to take part. (YWWRG,2013)
[bookmark: _Hlk510302566]During these sessions I also wanted to bring in “The five ways to wellbeing” To be active, be connected, give, keep learning and take notice (5ways to wellbeing,2016)
Starting our second session, Helen was a lot more open then she had previously been and seemed more at ease. I felt a change in our relationship a feeling of trust.
youth workers are justifiably proud of offering learning through the caring, equal, relationships that they make with young people.
                                                                                           (Ingram &Harris,2001.) 
Before we had the chance to have our third meeting, we were offered the chance to attend an Ace s presentation, where we got to watch a video presentation. (available in appendix)
Helen had the chance to join in group activities with other young people, I was really proud when she did and this had a positive impact on both her confidence and her resilience. It helped her by having conversations with other young people from all differing scenarios. 
Session three: we critically analysed the ACEs presentation that we had attended. We both agreed that the video was good, but that none of the activities had really reflected Aces but had got people thinking and connecting.
Session four: Helen agreed with me that ACEs can affect life set, and how you see life. Helen said she did not want people to think she was using ACE S as a label. I explained to helen that this would not be the case as ACEs are becoming widely known and that there are now policies and principles in place. We discussed how Helen could become resilient from ACEs and I told she was resilient by agreeing to work with me.
Going into session five, I really see a difference in Helen, she is more outgoing and talkative, and seems to stand taller. I see her confidence growing as she is gaining skills on resilience. Together we discussed the building blocks of resilience (opportunities to prevent and reduce the impact of ACEs,2016) (available in appendix)
As a youth work practitioner, I can see that I can respond to ACEs by routinely using the ACEs enquiry into all my assessments, always being mindful of ACEs in my practice while addressing the needs of young people, their situations and scenarios. To always reflect on both individuals and their families when it comes to looking at Aces. I will always work with diversity in my youthwork.
Session five: During this session I wanted to explore resilience with Helen. I demonstrated to Helen how resilient she already was without her realising it.
Resilience is a term used to describe the reasons that some people find it hard to cope with life experiences while other people manage fine keeping their identity, self-esteem and their wellbeing intact.
Together we came up with solutions to build resilience like, making connections, where possible, promoting self-care, moving towards goals, keeping a positive view, keeping to a routine and giving yourself a break when needed. We also felt that by keeping things in perspective we could keep a hopeful outlook.
Session 6: In this session Helen wanted to look into wellbeing. There are different types of wellbeing, for example, personal emotional social, spiritual and your health and wellbeing. It can also mean differing things to each individual, such as an enjoyable and fulfilling career or a safe physical environment (family and friends) Wellbeing influences every part of your daily life. (habits for wellbeing,2018)
Informal educators such as youth workers hold values and one of those is the promotion of wellbeing, meaning that we work for the welfare of all and help young people flourish. We should avoid at all costs causing harm and always looks to enhance the wellbeing of others. (jeffs&smith,2005)
The theory of my understanding around wellbeing is feeling contented, feeling connected, balanced and motivated(energized)Having a good wellbeing is being able to put experiences into perspectives and have a life full of purpose.
 Today’s contemporary society makes it difficult for some young people to accomplish good wellbeing as life is often stressful and young people are tired and over worked. They are often dissatisfied with their own daily lives. 
To shift prospective, we can consider the question, what can be done to feel balanced and contented? This one question can empower young people as it gets them to take action for their own wellbeing and not to rely on others like the government or professionals to tell them what they should do.
[image: ] (Taking charge,2018)
I used this model to help work with Helen on wellbeing. I had a booklet printed out from the NHS (In appendix) which I worked on with helen. The booklet which was put together by Manchester mental health &social health care trust, health. & wellbeing service. It explains the definition of mental wellbeing and how you can help maintain your wellbeing.
There are five ways to wellbeing, these are being active, connect, give, keep learning and take notice. In the booklet there are pages that go through all the five ways to wellbeing. The booklet takes you through all the five ways, asking, what you do already? and what more you would like to do?
I’m a big believer in the five ways to wellbeing, just as health experts say we should eat five fruit or vegetables, I believe we should all follow this model for a happier and balanced life. (5ways to wellbeing,2016)
Session seven Helen showed an interest in making her own wellbeing plan.We decided not to follow the booklet that we had used in our previous session but to make a plan of our own.
I discussed with Helen what she enjoyed in her life and she concluded that she enjoyed spending time with her close friends as they made her feel positive. We discussed Helens daily life and we could incorporate the five ways ,in ways Helen needed for her wellbeing.
For be active, Helen said that she would try and get up in the morning as soon as she woke up and try and go for a walk, even if it was just a brief walk. It was important for Helen to reconnect with her family so using connect, Helen would try to get her whole family to routinely eat their evening meal together. Helen felt that she gave every day, in the way that she helped her mother and younger siblings. Enjoying reading and watching documentaries enables Helen to keep learning. Helen has decided that every night she will reflect on her day. This will help Helen take notice. Adding to this healthier eating was discussed and Helen agreed that she would try and eat at least 3 meals a day, breakfast, lunch and supper. She plans on setting an alarm on her phone to remind her to do this. Reflecting back on how positive, her friends made her feel, Helen said that she would try and see them at least three times a week.
I feel it is essential as a youth worker to go through this kind of planning with young people as we reach the end of sessions. I wanted to know that Helen could self-care and help her mental wellbeing.
As session eight was our final session we met up for an hour and a half. I bought along, what Helen and I like to call celebratory pizza.
Helen told me that she had been maintaining her wellbeing plan and said it had made a big difference at home in her family life, as they now chatted in the evening while enjoying their evening meal. They had even stated joining her on her daily walks. Helen found that meeting up with friends, was harder then she originally thought as they all lead busy lives. I suggested to Helen that she form a group chat online, where her and her friends could encourage each other and arrange meetings.
I asked Helen if she would complete the questionnaire I had developed at the start of the sessions again to see if there was any difference. I can use the data from these to evaluate my sessions.
I bought up again with helen if she felt she needed any advice regarding drinking and smoking and the use of cannabis. She told me that she hadn’t smoked it again and that she had cut down on her smoking and was not drinking every day anymore. I gave Helen some signposting leaflets on the issues for further reading.
I explained to helen that although our case was now closing, if she required further support or advice that she could contact me through my line manager again .Ending the session we had time to evaluate and reflect on the good times and the bad times and to celebrate all the achievements.
In evaluation on all my session I can see an improvement in Helen, she has progressed from a quiet withdrawn young person into a young person who feels empowered, educated, included, feels able to take part and is able to express herself. (YWWRG,2013) I see a more confident young person who manages her life and wellbeing.
In conclusion it was clear to me that helen had a lot of underlying issues that needed to be addressed. I responded to these issues during our open and informal discussions and activities. I demonstrated confidence in delivering effective and empowering activities linked to the needs of young people. Maslow’s hierarchy of needs suggest that you cannot meet the needs of young people without first making sure their basic needs of, food, warmth and security are met. (Ingram&Harris.2001)
Once I knew all of Helens needs, I used the NAOMIE model to help me meet and identify her needs. This model identifies the needs, the set aims, objectives, methods of use, implementation and evaluation.
[bookmark: _GoBack]If helen had not responded to my sessions i could have got my supervisor to refer her onto group therapy or counselling sessions
This practice log underpins all my skills and knowledge that i have learnt in responding to issues in young people. It shows my understanding in how i can use frameworks as a student youth worker and in my professional capacity.
Working on these issues helped me with my own mental wellbeing and I enjoyed addressing and researching ACEs, resilience and wellbeing very interesting issues.
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