


Task one 
What is meant by ‘ethical principles’ and ‘professional values’, and how these might inform the way people approach their work?
According to Lawton (1998), ethics are a ‘set of principles often defined as a code that acts as a guide to conduct. This set of principles provide a framework for acting’. Ethical principles applies to all aspects of organisational conduct. These can include corporate governance, sales techniques, employment practices as well as corporate responsibility. If taken seriously, ethical values can really benefit organisations in having an open culture which can improve morale, ethical working companies outperforming their competition in the long term and good working relationships with customers leading to a good reputation (CIPD, 2022). 
As a result of having appropriate, ethical principles which coordinate with an organisations values and visions, a positive mindset in staff is created and a better and more robust working environment (Waite et all., 2021). Where different workplace cultures have formed, internal communications which come from ethical values being introduced can help to develop a workplaces firmness in behaviours as well as common purpose (CIPD, 2022). 
Like ethical values, professional values are also a very important aspect of how an employee approaches their role within a workplace. Demonstrating strong professional values can assist an employee in succeeding within their career as well as advancing within the organisation and setting pace for overall career growth. Some of these values can consist of flexibility and adaptability, ambition and motivation, honest and ethical behaviour, professional demeanour as well as positive work ethic (Frost, 2019). As well as this, professional values can also consist of being principle-led, evidence-based and outcomes driven. By applying these professional values within an organisation, this can lead to better decision making in all aspects of professional practice, whether this be short or long term (Waite et all., 2021).
Identify a piece of legislation and a Code of Practice that support ethical and professional practice, with examples of how a people professional would conform to these.
There can be various ways in which a people professionals can conform appropriately with relevant pieces of legislation and code of practice that supports professional and ethical practice. 
In the role of a HR Professional, one of the main priorities is to ensure that staff throughout an organisation are treated with respect and legally, aligning with compliance laws in HR (Smith, 2022). One of the most important and crucial policies to consider in a HR aspect today is data protection. Employers have a large amount of sensitive and confidential knowledge of employees, which can range from sickness to general annual leave and personal information, so it is paramount that the organisation is aware of its obligations that are set out under the UK GDPR laws and know how crucial it is for employees to be informed of how their personal data is gathered (Irwin, 2019). Ensuring that us as people professionals are on trend and up to date with current changes in legislation or regulations and that we maintain this confidentiality in all aspects by putting procedures and guidelines in place can guarantee that we are conforming with these correctly (Factorial HR, 2022). 
A code of practice is put into place in order to outline a list of correct behaviours that employees within a company generally need to follow, this is a legal document which is provided to staff members from HR within the workplace. This can involve responsibilities as well as regulations which staff members are expected to follow and obey (Cechova, 2019). An example of a code of practice used within HR is use of technology. A company could include within their code of practice that during working hours, the company only allows employees to use technology involving mobiles, social media and the internet while on break (Indeed Editorial Team, 2023). A people professional could conform to this by ensuring that a strong social media policy is in use to diminish security and legal issues, helping to protect the organisation’s reputation and providing members of staff with assistance and guidance regarding what can and cannot be shared online. A HR professional could also provide examples of inappropriate conduct so that an employee knows what their rights are as well as putting in place a rule to ensure that employees maintain confidentiality (Burgess, 2022). 
How a people professional would demonstrate respectful and inclusive working in relation to contributing views and opinions, clarifying problems or issues and working effectively as part of a team.
Contributing views and opinions
For people professionals, it is essential that they are clear in contributing views and opinions throughout an organisation. Communication plays a critical role in the ability to gain success as part of an organisation and individual (Perry, 2023). Successful communication within an organisation requires people professionals to communicate clearly with members of staff, however, it also requires HR as a department to communicate these views and opinions positively, ensuring that staff members still feel motivated when feeling frustrated or disappointed in a view or opinion (Benedet, 2020). 
Clarifying problems or issues
Understanding how to demonstrate a respectful and inclusive workspace in relation to clarifying problems or issues is a very important function within the HR role. By dealing with problems and issues in the correct way as a people professional can simply made a small difference on how employees view and respect the organisation. People professionals generally need identify both strategic and creative ways to resolve problems or issues that have arisen (Mitchell, 2019). HR professionals are required to be an advocate for any concerns that members of staff have and encouraging the team to find solutions to solve these. Understanding interpersonal effectiveness is also an important part of dealing with issues within the workplace. A people professional would need to ensure that they are listening effectively and that follow up support can be provided to employees if needed (Forbes Human Resources Council, 2018). 
Working effectively as part of a team
A vital role within the HR team can also include managing teamwork within the organisation to ensure that employees are engaging with each other, with the potential for this to also increase efficiency within the workplace as well as overall productivity (Amodeo, 2020). Ways in which HR can encourage employees to work effectively as a team include celebrating successes in order to inspire the team and build motivation, continually reviewing processes to ensure that any issues that have arisen are dealt with effectively and in good time as well as ensuring that solid relationships are built between the employees by encouraging attendance at team building events and company away days, also helping to build on communication skills (Peeps HR, 2018). 
Different ways a people professional would stay up to date with people practice and world of work issues and developments, highlighting 2 ways in particular that you have found personally effective. 
There are various ways that people professionals can stay up to date with relevant people practice issues and developments. These can include attending regular training sessions, offered internally and by external bodies such as CIPD, listening to HR podcasts, and attending local events (Burr, 2019). Personally, I have found that signing up to relevant newsletters and attending webinars are two very effective ways of keeping up to date with current news/issues and this has worked best for me throughout my HR learning. 
Task two
Professional Development Record 
CIPD Level 3 People Practice – September 2022 - Present
Over the last year, I have spent time undertaking specific activities to help me to develop my knowledge, skills and experience. Firstly, I enrolled on a Level 3 CIPD course in People Practice in September 2022. I have always had an interest in the world of HR, and found this to be the perfect opportunity to get started and immerse myself into gaining a new qualification of a subject that I have a large amount of interest in. This CIPD generally involves four modules and gives aspiring people professionals an insight into what a career in HR would include and HR training in general. At present, I am currently still studying for this qualification, however, I have found it to be incredibly beneficial to my current role within the NHS. It has provided me with awareness of my development needs and has confirmed my interest in the subject. I am hoping that once I am awarded with this qualification, that I will be able to take this into a HR role and demonstrate the knowledge that I have gained from this course. 
Making a Difference Workshop – February 24th 2023 
I attended the Making a Difference workshop on the 24th February which I requested to join due to hearing exciting feedback and positive reviews. This group workshop was an hour and a half long and takes place to offer staff within the Organisation Development department in the NHS advice and additional skills into how to adapt in your role and what can be done to make a difference overall. As well as this, there are often a wide range of career development opportunities which are covered in this workshop as well as being able to gain advice from professionals and feedback sessions put in place to assist colleagues with any skills that may need developing. As a result of my attendance at this workshop, my motivation has increased and I have gained a greater understanding of what can be done to make a difference within the workplace and this has also confirmed my drive for development and progression within the NHS. I will be looking to attend the follow up of this workshop as soon as I am able, in hope that this will benefit me even further. 
IT Training Programme – March 20th 2023
In March, I was made aware of an IT training programme which would be taking place for NHS staff. I found this to be a great opportunity to develop my skills within this area as this is a certain skill which I have always needed extra support with. This programme involved support and management of computer based information systems, database management, helpdesk skills, and further detailed Microsoft 360 support, tips and tricks that can be used in the workplace and in general. As a result of taking this additional training, I developed my skills as well as now having the knowledge to be comfortable enough to demonstrate what I have learnt to my colleagues and assist them with any IT  queries. This has greatly benefited me throughout my current role as I generally use a wide range of IT systems and has given me a greater understanding of how I can put these skills into place. This programme was worth completing and it would not hesitate to undertake another one in the future if I am lucky enough to have the opportunity to. Looking to the future, I would like to take part in another IT development workshop where possible to further advance my skills in this field, allowing me to adapt these skills throughout my current role as PA and Business Support within the NHS. 
Leadership Skills Workshop – February 1st -  3rd 2023
Due to working within the Organisation Leadership Development department, I am exposed to various leadership workshops to build on my current knowledge and skills.  This online workshop included advice on how to handle challenging situations throughout leadership roles as well as coaching and mentoring and targeted development interventions. This also involved participating in activities as a group to build on teamwork and communication skills related to being a leader. This workshop gave me an opportunity to develop my existing skills and carry this over to my current role. I now believe that I have the knowledge to assist members of staff who have queries regarding leadership workshops and this has made a very positive impact on my day to day work in my current role and the ways in which I can benefit staff.
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