The World Health Organisation (2022) states that a nurse is a caregiver that looks after individuals of all ages and in all settings such as hospitals, community, and care settings. Their role is to promote good health, prevent illness and look after the ill, disabled and dying people which also includes treatment and rehabilitation. The Nursing midwifery council (2021) noted that their aim is to be effective, safe, and kind to improve society's health and wellbeing they also state that their core role is to regulate, support and influence.

(HIQA, 2018) identifies that all care received should be reflective on the service user's current needs with a person-centred approach. The service users should be treated and constantly communicated with as equals and given every opportunity to maximise their independence and choice.
The National Health Service (2015) states that to be a professional nurse you have the responsibility to maintain your professional knowledge and skills through a continuous process of learning and reflection. 

The code (NMC 2015a) is the professional standards of practice and behaviour that all nurses and midwives must maintain which become effective on the 31st of March 2015. The (NMC 2015a) has four parts which is sometimes known as ‘4PS’ firstly is to prioritise people, secondly is to practice effectively, thirdly is to preserve safety and then fourthly is to promote professionalism and trust. When the code (NMC 2015a) was updated, several areas were added such as the fundamentals of care, conscientious objection, end of life care, duty of candour, social media, medicines managements and prescribing. 

There are seven values of nursing practice that everyone from nursing staff to patients expect, it will identify all seven values and the rationale for safe Nursing practice and underpin excellent quality care. The first principal (Castleford Academy 2020) identify that all nursing staff must treat patients with humanity and identify the individuals needs with sensitivity and compassion and respect all people equally. The second value identified is to handle information sensitively and maintain confidentially. The third value is to be empowering and promote independence. The fourth value is to preserve the dignity of all individuals. The fifth value is to display empathy and warmth with effective communication. The sixth value is to safeguard and have a duty of care. the seventh value is to promote anti-discriminatory practice. 

Integrated research and practice (2018) states that multidisciplinary teams (MDTS) are the core for organising and coordinating health and care services to meet the needs of every individual with complex care needs. The team brings together the knowledge and skills of different professionals to assess, plan and manage the care jointly such as Gps, specialist doctors, occupational therapists, pharmacists, physiotherapists, social workers, housing, and voluntary sectors.

Eastern Ilinois University (2022) states that nurses should be able to adapt when they are communicating with a professional or a service user and show effective communication skills such as being confident, understanding, displaying empathy, awareness, effective body language, honesty and courtesy and always remaining professional.
                                                             

