

Job title: Retail Sales Associate.
Location: John Lewis, Cardiff.
Hours: full-time + part-time (flexible).
Pay: hourly + commissions + Bonuses.


Job description: 

[bookmark: _Int_1qJ7ujo8]Join our team at John Lewis, We are looking for a Retail Sales Associate who is passionate, hard-working, dedicated and provides excellent customer service. At John Lewis we take pride in our establishment and are happy to welcome you to our team, as a member of staff at John Lewis, you are a part of an organisation that values their staff. We are thrilled to welcome new team members who share the same values, You joining our team ensures to value your inputs. On board with this role, you will help form how things are established in your department, whether if you are working the tills, assisting customers, keeping everything restocked and organised; at John Lewis, we ensure an outstanding customer service and friendly demeanour that our company is known for.

What we are looking for:

· Works well under pressure.
· Approachable and friendly- welcoming in customers.
· Outstanding costumer service- being able to a answer questions confidently and handle situations confidently.
· Ability to work efficiently under any circumstance.
· Being able to learn and adapt to new tasks and products.
· Reliable and punctual – able to be on time and create a trusting enviourment for others.
· Great teamworker – creating a bond with other staff members and working together effectively.


Key responsibilities: 

· Resolving queries and problems with professionalism, and efficiently.
· Work well with colleagues and create a bond to meet sale targets and improve store performance.
· Maintain a stocked and clean sales floors to ensure a well presented organization.
· Knowledgable about products and tailored reccondmations to customers.
· Deliver excellent service by greeting customers in a friendly manner, and assisting customers with confidence and profesonasionalism.
· [bookmark: _Int_VlRMK3Ai]Particate in team meetings and deliver imput to support further development in the company.
· Operate the sale systems efficiency – handling transactions, customer service queries and returns.
· Help with stock managment- receiving deliveries organising inventory.


What you will get:

· Opportunities and becoming a well-established sales associate.
· Gain overreaching training and professional development.
· Salary with opportunities to participate in bonuses, commission work and raise pay.
· Gain access to company events.
· Staff discounts around the whole store of John Lewis and all Waitrose products.
· Flexible working hours to accommodate and cater to your commitments.






























                                                                           Sarka Gazova.
                                                                           Student ID: 2437685
                                                                           4/06/25.

Dear Muhammad, 
[bookmark: _Int_lKiknghZ][bookmark: _Int_zdnHBUjM]I am writing to express my interest in the role as a Retail Sales Associate at John Lewis, I applied to this position on Indeed and became eager to apply; as I am huge consumer of John Lewis and have been a loyal customer for years, meaning I gained knowledge and an understanding of the products that the carries. I am confident in my work ethic and have previous experience in a similar field. I pride my proactive attitude and abilities to work efficiently within a team or even individually; having previous experience, working under pressure has come to me with ease and can manage any difficulties that can come to in the way, meaning that customers who face any queries or any returns with a calming demeanour and can help with what ever they require. Listing some of my skill sets that align with the position are; being able to adapt and learn new tasks efficiently, problem-solving encountering any obsticals with ease and pushing forward calmly, Excellent customer service - being reliable and able to help customers with product recommendation or answer any questions and approach customers with a friendly and approachable demnour. Gaining these skills through previous roles have made me confidence in my performance and I highly think that my skill sets align with what you are looking for and would be an amazing opportunity to take on as we share the same values, I am available at all times and happy to help fellow members in the team to take on additional shifts if needed, Thank you for your time for reading this and looking forward from hearing from you.

Kind regards, Sarka Gazova. 







Sarka Gazova. 
07500398713.
2437685@student.uwtsd.ac.uk

Personal Statement:
I am very hard working, and love to keep myself busy with learning to skills and take on additional tasks, I have a strong interest in retail as it helps me interact with people who share similar interests and keep myself knowledgeable about what people like and dislike regarding the products. Having a BTEC qualification in retail and employability skills, I have developed a strong customer service, making me confident to approch costumers and give them knowledgeable advice, gain relationships with co workers to support a healthy work environment and better my communication skills to communicate with others confidently and freely. My work driven approach has ensured that I can adapt tasks and make me a dedicated team player. I love to keep myself busy and contribute to a company that shares similar values, excellent service, partner, and ambitious standards. 
Employment history:
Retail Assistent
Primark – Cardiff.
11/24 – 04/25.
· Being able to be punctual, relability and trustworthy.
· High attentions to details and being aware of the presentation of the store.
· Willing to be work flexible hours including; holidays, morning, evening and weekend shifts.
· Able to take on additional tasks such as; operating the tills, restocking shelfs, and maintaining cleanliness. 
· Great customer service – helping with manoeuvring around the store and helping with any product knowledge.

Warehouse Operative
Amazon – Bristol
01/24 – 10/24
· Amazing sense of time management and being on time for long shifts.
· Great attention to details and the ability to follow instructions.
· Problem-solving skills; able to resolve problems that a cure within the work place efficiently.
· Able to maintain a clean work station.
· Great sense of teamworking and helping others in my team.


Sales assocate 
Urban Offiters – Cardiff 
04/23 – 12/23
· Strong customer service and interpersonal skills.
· Relaxed and comfortable to work in a fast paced work environments.
· Excellent abailiy to multi-task and handle responsibilities with ease.
· Ability to engage with customers in a friendly and approachable manner.
· Team originated and gaining a good relationship with your co-workers.
· Willing to learning new things and a becoming a task worker.


Education:
04/24 – present
BTEC in Embloyability Skills / Level 4 - 
07/23 – 03/24
BTEC in Retail / level 3 - 






