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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 
This reflective essay looks at two of the coping strategies that I have utilised over the past six months since starting my role as a constable within south wales police. The first part of the essay looks at instances where I have felt fear and anxiety within the job and used exercise as a resilience tool. In the second section I look at how working unsocial shift patterns has affected me and how I have overcome this by using peer communication to minimise stress and ensure my mental health and wellbeing.

“It can be a bit scary making changes to your life and most people get anxious about trying something new” (mentalhealth.org.uk) I found this to be the case in my transition from being an electrician to becoming a police constable in South Wales Police. To help adapt to these changes and anxieties I have utilised exercise and communication with my peers as a coping strategy.

The biggest fear I had to starting a new career was the vastly different nature of the work in my previous role working as a commercial electrician on a town centre where my interaction with members of the public was minimal. In my new role public interaction and communication is far more intense and important, with the nature of the work sometimes feeling like an emotional roller-coaster. A prime example of this is when taking a witness statement from a witness to a shop lifting offence to then having to attend a welfare check for a suicidal individual. Coming away from the second incident I felt mentally and physically drained, to help alleviate the stress of that day I used the same coping strategy that I have for many years which is exercise. My coping strategy is supported by the Mental Health Foundation who state that even short periods of activity can improve mental alertness, energy and mood, they then go on to state that regular physical activity improves self-esteem and reduces stress and anxiety as well as preventing the development of mental health problems and improve quality of life.

Working a new shift pattern that incorporates unsociable hours has resulted in less socialising and personal interaction with friends and family. To ensure I have remained in contact I have utilised the use of a phone to communicate with friends and family this helps relieve stress and the pressure of the new role by being able to share my thoughts and fears with them. This is an example of peer support so where people use their own experiences to help each other, and is one of the modes of support advocated by the charity Mind. Peer support has especially useful as I have been able to share experiences with other members of the cohort who have gone through the same pressures as me.

This essay has looked at two coping strategies I have used since starting with South Wales Police. The first part looked at my use of exercise as a resilience tool to cope with stress of the new job and the variation of severity in incidents. In the last section I explained how I used peer communication to help my mental health and wellbeing due to unsociable shift patterns making it difficult to have face to face communication with friends and family. 
References : 
Mind.org.uk. 2020. About Peer Support. [online] Available at: <https://www.mind.org.uk/information-support/drugs-and-treatments/peer-support/about-peer-support/> [Accessed 9 April 2020].

Mental Health Foundation. No year. How to… Look after your mental health using exercise. [leaflet obtained: https://www.mentalhealth.org.uk/publications/how-to-using-exercise] 9th April 2020.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay looks at a policing incident involving conflict where I played a significant role in with an offender outlining the initial arrival at the scene and the events that followed. It reflects upon communication skills and models I used in order to build a rapport with an offender in domestic violence setting. Betaris box is discussed in relation to how it links in with the Colleague of Policing’s five step approach and how verbal communication is used to manage conflict I will also discuss how verbal communication become ineffective due to impact factors such as alcohol effecting the offenders rational thinking. Relevant legislation and codes of practice is looked at, focusing on its relevance within the decision making process of this policing incident. Other models including JPLANE and the National Decision Model, which sets out guidance on how your actions are justified, are also discussed in their relevance to this incident. 

Whilst on mobile patrol I responded to a domestic incident where there had been an alleged assault on a female occupant. The only information the control room had on the incident was as follows. A female caller had stated her male partner had been drinking all day and become aggressive in the evening. After having an argument she stated she had then been assaulted and the male had snatched the phone off her whilst she was trying to call for police assistance, after a further struggle she had regained control of the phone, the victim then made a further phone call from the bathroom after locking herself in for her own safety.

Arriving at the address and was met by a female occupant who looked visibly scared. My colleague and I spoke with the female and tried to get a full account of the incident and ascertain what had happened. After a brief discussion with the female I was interrupted by an aggressive male who was shouting and gesturing his hands at my colleague and I. I immediately walked over to the aggressive male and took him in the living room away from the female so my colleague could continue to ascertain what had happened with female. Whilst in the living room the male continued to become aggressive shouting and gesturing his hands at me. Remaining calm I used tactical communication in order to build a rapport and calm the aggressive male. My calm approach to the situation had a positive effect on the individual he became less aggressive and stopped shouting and gesturing at me. The use of calm open questions with the male in order to find out his version of the incident. 

My colleague entered the living room and informed me that the female had stated she had not been assaulted and didn’t want to make a complaint but wanted the male to leave her property immediately as she owned the house and no longer wanted him staying there. The male informed us he had his own address a short distance away, he was then advised needed to leave the property and return to his home address to prevent further breech of the peace. Refusing to leave the property the offender became extremely aggressive, I remained calm and continued to try a reason with the male offering to take him to his home address or a friend’s address were he could stay the night. He continued to act aggressively and verbal communication was no longer effective, the male was warned if he continued being aggressive and refusing to leave he would be arrested. This warning was not heeded, after been given enough chances to leave, the decision was made to arrest the male for breach of the peace. During the initial arrest the male was non complaint and offering resistance, as a result reasonable force and home office approved techniques was used to gain control and arrest the male. Once the male had been arrested I remained calm and continued speak to the male and use communication to calm him down this approach had now worked and I continued to build a rapport. 

The model used in this incident is Betaris box. Betaris box is a tool commonly used to manage conflict in the first instance, the approach is as follows: My attitude affects my behaviour affects your attitude affects your behaviour affects my attitude. “The role of a police officer is to deal effectively with a situation, with their authority it is their responsibility to break the cycle of attitude and behaviour” (College of Policing. 2016) My understanding of this model is it shows how my attitude and behaviour will have an effect on the people who I am dealing with in a policing incident. I feel this model is about breaking a negative cycles and using a positive approach in order to gain control of a conflict situation to have a positive impact on those around us. In this particular incident this model had worked at the start but due to the male being intoxicated his rational thinking was affected and reasonable and proportionate forced was needed to gain control when verbal communication had failed. Once control had been regained Betaris box was once again an effective tool in calming the male down whilst being conveyed to custody. The College of policing conflict management states “Verbal communication describes the words and phrases, tone of voice, intonation and other expressions used when an officer or staff member interacts with a member of the public. Verbal communication was described by practitioners as their first tactic in trying to de-escalate or diffuse conflict situations” (College.Police.uk 2020). This was the first approach used when arriving at the incident. Reasonable force was used after verbal communication and reasoning had failed. An impact factor for verbal communication failing was the male was being intoxicated. The five step appeal was used and was an effective tool in dealing with conflict in this instance. The five step appeal as set out by the College of Policing 2020 is as follows:
Step 1: Simple appeal – Ask the individual to comply with the officer’s request.
Step 2: Reasoned appeal – Explain why the request has been made, what law if any has been broken, and what conduct has caused the request.
Step 3: Personal appeal – This may remind the individual that they may be jeopardising values that are high priorities to them eg, loss of free time if arrested, loss of money, loss of income, possibility of a criminal record, loss of respect of their partner and family.
Step 4: Final appeal – The officer should now finally tell them what is required and use a phrase that means the same as the following example: ‘Is there anything I can reasonably do to make you co-operate with me/us?’
Step 5: Action – Reasonable force may be the only option left in the case of continued resistance
The national decision model was used to assess the threat and develop a working strategy. It was decided that the necessary approach would be to use tactical communication in order to gain control. This approach had worked at the start but when the male was asked to leave he instantly become aggressively and communication had failed. The next option was to use reasonably force in order to gain control of the situation and remove him from the property. Home office approved techniques was used to gain control I ensured the force I used was proportionate as set out by JPLANE. JPLANE is an acronym setting out decision making guidance and decides whether actions are: Justified, Proportionate, Legal, Accountable, Necessary, and Ethical. I used Section 117 PACE 1984 which is a use of force to exercise powers under the Police and Criminal Evidence Act a further power used was Section 3(1) of the criminal law act 1967. Code G of PACE 1984 was the powers of arrest used. The arrest necessity was to prevent further breech of the peace and protect a vulnerable person.

This essay looked at a policing incident involving conflict where I played a significant role in with an offender, outlining my initial arrival at the scene and the events that had taken place whilst at the address of this incident. Reflected on the communication skills and models I used in order to build a rapport with an offender in domestic violence incident. Betaris box has been discussed in relation to how it links in with the Colleague of Policing’s five step approach and how verbal communications had been used to manage conflict I have discussed  how verbal communication become ineffective due to impact factors such as alcohol effecting the offenders rational thinking. Relevant legislation and codes of practice were looked at, focusing on its relevance within the decision making process of this policing incident. Other models including JPLANE and the National Decision Model, which sets out guidance on how my actions were justified in the particular incident, were also discussed in relevance to this incident.


References: 
College of Policing. 2016. National Police Public Order Training Curriculum Guidance for Trainers. [Online] Available at: https://www.whatdotheyknow.com/request/482472/response/1166062/attach/4/FOIA%202018%200031%20disclosure%202.pdf. [Accessed 24 April 2020].

College of Policing 2020. [online] Available at: <https://www.college.police.uk/What-we-do/Standards/Guidelines/Documents/Conflict_management_consultation260219.pdf> [Accessed 24 April 2020].














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: This essay will discuss an incident in which I played a significant role in the arrest of an offender and supporting a victim through the criminal justice system using the relevant legislative context. The first part of the essay sets out the incident and how I initial dealt with the victim and offender explaining the use of language line to overcome the language barrier. The essay then reflects on my responsibility as a Police Constable to support the victim throughout the criminal justice system. Throughout this essay police I will illustrate how policing values were engaged focusing on the powers and policies used focusing on GOWISELY, Section 1 Police and Criminal Evidence Act 1984 and the relevant codes of practise.
Whilst on mobile patrol with my tutor we responded to an emergency incident. The control room had informed us that a victim had phoned 999 and stated she been robbed at knife point outside the local shop the offender had stolen her handbag, which had all her belongings in including purse full of money and bank cards. She had stated the offender was still in the area and she was able to provide a good description of what the male looked like and was wearing. 
When we arrived at the scene and met the victim she was visibly shaken and scared after the ordeal she had just gone through. After obtaining some necessary details and a full account of what happened other units arrived and my tutor and I was able to patrol the area to look for the offender.
After patrolling the area for a short while my attention was drawn to a male who matched the description the victim had given us. The male in question saw me and my colleague and instantly began to run in the opposite direction. We gave chase in the marked police vehicle once we were close to the offender I was able to leave the car and give a short foot chase in order to detain the male. Once detained, I started to question the male about why he had ran from us and where he had been, he had very broken English and could only tell us his country of origin and his native language. Whilst the male was detained I contacted language line so I was able to communicate with him through an interpreter. The male was informed why he had been stopped by police and that he was going to be detained for the purpose of a search. GOWISELY was explained to the male. GOWISELY is the mnemonic used to explain a person’s legal rights before they are searched. Blackstone’s Handbook for Policing Students 2020 Brakes down as GOWISELY as follows;
G rounds of the suspicion for the search
O object/purpose of the search
W warrant card (if the officer is in plain clothes or if requested by the person)
I identity of the officer performing the search
S station to which the officer is attached 
E entitlement to a copy of the search 
L legal power used
Y you are detained for the purpose of a search
The legal power used for this search was Section 1 PACE 1984 (Police and Criminal Evidence Act). This power allows a police constable to detain any person or vehicle or anything which is in or on a vehicle, in any place to which the public has access if he or she has reasonable grounds for suspecting that stolen or prohibited article, prohibited firework or bladed or sharply pointed article will be found. (Blackstone’s Handbook for Policing Students) 
Once the male had been informed of what was happing and the legal power used through the interpreter I began my search. After briefly searching the male I found the victim’s purse in left trouser leg of the male. I arrested and cautioned the male and arranged for him to be conveyed to Cardiff Bay Custody. The relevant codes of practise in the incident were Code A stop and search of a person, Code C Detention, treatment and questioning of suspects and Code G powers of arrest. 
Contact was made with the victim and I explain I had retrieved her belongings from a suspect. Upon meeting with the victim I explained she would need to provide a witness statement over this incident and potentially have to attend court. The victim initially did not want to provide a statement, she went on to explain that she would be too frightened to attend court due to the violent nature of the incident. I explained to the victim that we can provide special measures in order to assure her attendance to court, such as screens around the witness box to prevent her from having to see the defendant and the defendant from seeing her, although she could still be seen by others in the court. I went on to explain that she could also give evidence via a live TV link from outside the courtroom and that she would be able to see the courtroom and people in the courtroom, including the defendant. Another option for giving evidence could be in private room, where members of the public and the press can be excluded from the court. After the victim had been made aware of these option she was happy to provide a statement and attend court, the victim was also made aware of partner agencies such as victim support. The victim was happy for her details to be passed to the partner agency in order for them to make contact. 
My responsibility within this case was to ensure it was investigated fully in accordance with the CPIA 1996 (The Criminal Procedure and Investigations Act). CPIA is a piece of statutory legislation in the UK that regulates the procedures of investigating and prosecution of criminal offences. I had to ensure that the relevant codes of practise was adhered to. As part of my investigation I ensured the victim was provided with regular updates on how her case was progressing.
 I was conscious of the negative impact this incident would have on the wider community and the victim involved. To mitigate the long term negative impact of the crime, it was important that the victim was referred to victim support. Victimsupport.org.uk explain that many people find it beneficial to talk about their feelings post robbery, Victim Support goes onto to state “Most people experience a normal response of shock and fear after being robbed. You may have no reaction straight afterwards, but later on you might start to feel more distressed by the events. The repercussions of a crime like this can last a long time. You may be afraid of experiencing a robbery again, making you nervous about going out and being in public places.” 
In this essay I have discussed an incident in which I played a significant role in the arrest of an offender and supporting a victim through the criminal justice system using the relevant legislative context. The victim in this incident was initially fearful of attending court by explaining the various special measures that can be put in place in order to support a victim in this process she felt confident to give evidence. The essay then explained the use of language line to communicate with the offender and overcome the language barrier before his arrest and conveyance to custody. I explained GOWISLEY and its legislative position outlining the correct procedure followed in relation to stop and search powers and how it fits within the parameters of Section 1 PACE 1984. The relevant codes of practice that were used as briefly outlined, these include Code A stop and search of a person, Code C Detention, treatment and questioning of suspects and Code G powers of arrest. I explained the Criminal Procedure Investigation Act before going on to state my responsibility in ensuring this act was followed throughout the process of this investigation. In the final part of this essay I outline the negative impact that crime can have on victims and the wider community, I then go on to state how I supported the victim by referring them to victim support.
Victimsupport.org.uk. 2020. Robbery | Victim Support. [online] Available at: <https://www.victimsupport.org.uk/crime-info/types-crime/robbery> [Accessed 29 April 2020].
Bryant, R. & Bryant, S. 2020. Blackstones's Handbook For Policing Students. 14th ed. Oxford: OUP Oxford, p.170.

















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will discuss a policing incident in which I played a significant role with an offender. The first part of this essay sets out the initial incident and my interaction with the offender. This essay then reflects on how the National Decision Model was used throughout the duration of this incident and how discretion was initially used to try and help the offender before an arrest was necessary. My decision making process will be explained before dicussing the relevant Policing Powers was used to deal with this offender, firstly using Section 1 of the Police and Criminal Evidence Act 1984, and secondly my decision to arrest for a drunk and disorderly offence. 
Whilst on mobile patrol with my tutor I received a call from the control room stating that a member of the public had seen a male trying car doors outside the caller’s home address, the male in question seemed very intoxicated and was shouting at the top of his voice. My tutor and I responded to this incident. Upon arrival at the scene there was no sign of the male however I was met by another member of the public who informed me that he had in fact seen an intoxicated male hitting car windows, the member of the public pointed me in last know direction that the male was seen traveling in.
After a short area search on foot I was able to locate a male who matched the description given by the control room and members of the public. I approached the male in question and tried to ascertain what had happened. I asked the male if everything was ok and what he had been doing, immediately the male was verbally confrontational, I remained calm and explained to the male that I was here to help and try and establish what had been going on. After this initial interaction the male began to calm down. I feel due my calm behaviour I was able to defuse the confrontational nature of the first interaction between myself and the suspect. 
Due to the males intoxicated state he was unable to answer most of my questions and mainly gave incoherent replies. Whilst I was speaking with the male I had in fact noticed he had a small amount of white powder residue around his nose this combined with the fact he had been trying car doors in the area gave me grounds for a stop search. I searched the male under section 1 of the Police and Criminal Evidence Act 1984, on this occasion the search was negative. I continued to try and ascertain the males address so we could transport him home in the Police vehicle, again he gave incoherent replies and used bad language. I warned the male a number of times about using bad language although he was committing a section 5 public order offence I used my discretion as the male was so heavily intoxicated it seemed more appropriate to take the male home to sober up than arrest as there were no members of the public present at this time. 
Numerous attempts was made to try and get an address for the male so we could transport him home and make sure he was safe. The male continued to give incoherent replies and had now started to swear again and become aggressive with myself and my tutor. The male had stated he was from the travelling community and felt that he was being treated unfairly due to his background. Remaining calm, I and explained that his background was not a factor on how he was being treated, I explained that the reason I was having to deal with him was in fact his poor behaviour in a public place, intoxicated state and bad language. Feeling that the male in question had been given plenty of chances and deciding that I had used my discretion enough, I now made the decision to arrest the male for being drunk and disorderly in a public place. 
Throughout the duration of this incident I used the National Decision Model to assist me in the decision making process on how this male was going to be dealt with. The National Decision Model is a tool used by Police in order to make decisions in difficult situations where sometimes you don’t always have all the information about the incident at the present time. Bryant and Bryant (2020 P79-80) states “that ethical decision making in Policing is informed by the National Decision Model”.
The National Decision Model is broke down as follows:
· Code of ethics –the police principles and standards of professional behaviour 
· Information- gather information and intelligence
· Assessment – asses threat and risk develop and working strategy
· Powers and polices- consider powers policy
· Options- identify options and contingences 
· Action- take action 
· Review- review the incident and reflect 

I found this tool very effect in dealing with this Policing incident and I applied the National Decision Model from start to finish of the incident. I achieved this trying to gather as much information as I could before arriving at the scene. I was trying to ascertain what the male looked like, where the male lived, had the male damaged any property and who the witnesses were.
I then began to assess the threat by asking myself questions such as; Did this male have any warning markers? Were members of the public at risk due to the males intoxicated state? Das the male in question a repeat offender?
En route to the incident I considered which powers and policies could most appropriate to be able to deal with the offender. Upon arriving at the scene it was apparent that I had sufficient grounds for a stop search and after the male was given enough chances I had grounds to arrest for being drunk and disorderly in a public place.
At the scene I considered other options and contingences. For example once I was satisfied the male had not caused criminal damage to vehicles, I tried to ascertain where he lived to enable us to return him home safely. Once he become aggressive and non-compliant the other option to arrest was used.
Due to the males intoxicated state and unacceptable behaviour positive, action was made to arrest and convey the male to Custody. Once the male had been dealt with and the relevant work had been completed I had time to review and reflect on the incident and was happy that the correct decision was made.
Discretion was initially used in this incident as I felt the correct decisions would be to ensure the male was convey home safely as he was intoxicated. Bryant and Bryant 2020 states that discretion is and Police Officers freedom to act accordingly with the correct judgement in particular incidents. I felt I was able to use discretion correctly in this incident because although the male was intoxicated and was trying to open car doors, the reporting person informed me that no damage had been caused to her vehicle and she stated he seemed confused due to his drunken state and wasn’t trying to actively damage or get into her car. After I gave the male a number of chances to allow me and my colleague to assist with getting him home safely, however as he refused to stop swearing discretion could no longer be used. This was due to the fact the male in questions behaviour was unacceptable in a public place and blatant offences had been committed, there for an arrest was necessary in order to effectively deal with this incident.   
In this essay I have discussed a policing incident in which I played a significant role with the arrest of an offender. The first section of the essay outlines the initial incident and how I tried a number of options to help an intoxicated male return home safely. I have discussed the male’s behaviour and how that led to his arrest. The second part of this essay explains the policing powers used to help deal with this incident such as Section 1 of the Police and Criminal Evidence act 1984 and the offence of being drunk and disorderly in a public place. I have outlined my rational for initially using my discretion in this incident and I have explained how discretion was no longer an option when the male in questions behaviour became more aggressive towards myself subsequently leading to his arrest and detention. The part section of the essay reflects on how I was able to apply the National Decision Model to this specific policing incident incident.      

Bryant, R. & Bryant, S. 2020. Blackstones's Handbook For Policing Students. 14th ed. Oxford: Oxford University Press.









Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I will discuss a policing incident in which I played a significant role with a victim. I will explain how I used open and closed questions to be build a rapport and negotiate with the victim in order to resolve a complex issue relating to a history of mental health issues. I will explain my considerations in how I helped a vulnerable victim and my responsibilities in offering support and the safeguarding measures I put in place to receive partner agency support, that would potentially safeguarding both the victim and her family. The final part of this essay I will speak about how I considered the victims vulnerability and assessed the risk to the victim in this particular incident. 
Whilst I was on mobile patrol with my tutor we received a call from the control room stating a concerned mother had contacted Police with fears for the safety of her daughter. The mother had stated her daughter was becoming aggressive in the family home and was refusing to go to hospital after an apparent suicide attempt. 
Upon arriving at the scene and establishing what had happened, the concerned mother disclosed that her daughter was in fact suicidal and had attempted to take her own life earlier on that day. The mother went on to disclose that her daughter had only just been discharged from hospital the previous week where she had been admitted due earlier mental health problems. 
As I walked into the hallway of the home address I became aware of the daughter who was sat on the stairs with her head between her legs looking at the ground. The mother was trying to engage with the daughter but was not successful as the daughter was ignoring her mother and refusing to move off the stairs. 
As the daughter was not engaging with her mother, I decided to start communication with the daughter by asking a number of open questions to try and get a response and build a rapport. For example I asked her what had happened today, if there was anything I could help her with as well as asked her how she was feeling. The daughter initially failed to respond to any of my questions, she kept her head down and was looking towards the ground. I continued to speak with the daughter asking open and closed questions speaking in a calm understanding tone, until eventually I started to get replies to my questions. The daughter had disclosed she does in fact hear voices which tell her to do things which are not nice. I actively listened to what the daughter was telling me thought that she was potentially displaying symptoms of schizophrenia, such as hearing voices. Although the daughter was now engaging with me she was failing to co-operate and refusing to move from the stairs so her mother could take her to the hospital for a further mental health assessment. I felt it was important to remain calm and understanding in this incident because of the vulnerability of the daughter I showed sympathy and continued to ask both open and closed questions which in time resulted in building a good rapport with the daughter and she became more engaging and responsive with myself.
After a brief conversation with the daughter it was clear she was suffering with mental health issues and needed further help. I sat down with the daughter and explained if she was to go to hospital, it would benefit her I went on to explain that by going to the hospital I would be able to offer further assistance from partner agencies such as child mental health teams. After this brief conversation I was able to negotiate with the daughter to which she agreed to go to hospital and comply with myself and her mother.
After the daughter had become compliant and was on the way to the hospital with her mother there was no need for Police assistance. Upon returning to the Police Station I was able to start the appropriate safeguarding measures. This included the completion of the public protection notice, this is a form that can be completed by the attending Police Officer before being referred to the public protection unit who in turn arrange contact with the appropriate partner agency. In this specific incident the partner agency contacted for future safeguarding was the child mental health assessment team.   

I feel this was an extremely difficult and complex incident to deal with as there was a young vulnerable victim with obvious mental health issues, who was falling to respond to her mother or the Police when we first attended. The use of both open and closed questions was an effective tool in order to build a rapport with the daughter and earning her trust which in time led her to start engaging with myself and her mother. After the mother and daughter had gone to the hospital I had a responsibility to safeguard the victim due to the information she had disclosed. I achieved this by completing a public protection notice which would enable partner agencies to contact the victim and offer professional assistance. I also put a referral in for the mother because I felt she needed and would benefit from extra support, such as specialist support for carers, due to the demanding and emotional position she was in caring for her vulnerable daughter. I felt it was necessary to send these referrals because I felt the victim would in fact try to harm herself again if she did not get the partner agency help.

During my Initial Police training I extensively researched Blackstone’s Hand Book for policing students (Bryant and Bryant 2020) which explains the importance of interacting with mentally vulnerable people and those with other mental health disorders such as psychotic disorders or schizophrenia. It goes on to explain that officers need to asses each incident and situation on an individual biases to determine how best of offer support and intervene at the earliest opportunity. It details how it is important to seek assistance from other partner agencies such as victim support who are specially trained to provide assistance to vulnerable individuals and there family’s. Establishing good communication with a vulnerable victim may be difficult but it is essential. It states that you should explain why you are there and what you’re doing to ensue you are being understood as a person with mental health issues may find it hard making a rational decision. The police may be involved with vulnerable victims with mental health have to use the referral system as a way of ensuring proper access to the required healthcare. Lastly Blackstone’s also explains how a common misconception is that people with mental health are more likely to be violent, but this is not the case most cases pose no threat to other people. 

As I had previously researched dealing with mental health, I knew the importance of effective communication with the victim as well as proper engagement with other agencies, and was able call upon my learning to effectively deal with this incident as the daughter was potentially displaying signs of schizophrenia as she disclosed she had been hearing voices. The early establishment of a good a rapport through communication via open and closed questions was essential, as once a rapport had been built the vulnerable victim started to engage in conversation and comply with the police and her mother by agreeing to travel to hospital and accept multi agency help.

In this essay I have discussed an initial Police Incident in which I played a signifacinit role with a vulnerable victim, a young woman with a history of mental health issues. In the first part of the essay I explained how I used open and closed questions to build a rapport and negotiate with the victim, which led to her agreeing to get the help that was obviously needed. The second part of the essay outlines the safeguarding measures I have put in place to minimise harm and risk to the victim and her mother. In the final part of the essay I explained how I used my previous research on mentally vulnerable people to assist my decision making process and determine how I could best managed this incident and how it was effective in achieving a positive result for the victim in question. The research also outlined the connection between accessing healthcare from a police incident and common misconceptions with how people with mental health are likely to act.  
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



I would like to develop a better understanding of the questions and identify more appropriate research.





	



Research more evidence and take the time to read various pieces of information I am researching.
	



Friends and colleagues in work.
	



I will continue to work on own development in the next 6 months and use the support from work.

	











	
	
	

	












	
	
	





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.




 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  _ _ Lewis Jones_ _  (Learner

[bookmark: _GoBack]Date: _ _ _03/07/2020 _ _ _ _ _ _ _



Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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