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BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits

CONTINGENCY REGULATIONS MARCH 2020
In light of the current COVID-19 situation the university, along with all HEIs, have put in place contingency plans for student assessments, learning and progression. These have been done at a senior level and in line with the QAA and endorsed by the College of Policing.

As a result, the two workbooks that would have been completed as part of your course are now combined into one.

Workbook title: Competency Based Workbook (1 & 2 combined - PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)

	Learner name: Jack Roberts

Learner’s University Registration Number:
1910635







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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1500

	
	Bibliography
	

	
	Development Plan
	This plan and signed OPP is equivalent to 1000 words 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have never been great at being organised with deadlines so it was going to be a challenge for me joining a new job with new tasks to face and work to learn.
I set out a timetable for myself; how to use my spare time effectively without it having too much of an impact on my life. 
Before putting these measures in place, I found myself leaving everything until last minute and falling behind, putting extra pressure and stress on myself. “Escape/avoidance and self-control coping did not appear to work in the police situation and significantly increased distress” (Violanti, 1992). 
I used the timetable that was given to us with details of what we were doing each day, to help me. On the timetable I set myself between an hour and two hours straight after work to either go over what we had done that day if I found it difficult, or to read over what we had coming up the next day to ensure that I was prepared. I also got into work early to ensure that I was awake and ready to start; the last thing that I wanted to be doing was rushing and panicking that I was going to be late as this would just add to the stress. This also gave me an opportunity to pre-read what we had coming up on the day if I didn’t have much of a chance the previous night. 

Cycling and golf is another way that I was able to cope with the pressures of work. I found that by carrying out these activities with friends, I was able to take distress and not worry about the workload I had. Exercising and taking in the views of our local area was the best way for me to avoid the worries that I may have had in work and switch off even if it was just for a short period of time.
I found that it was a good way to speak to friends about other things in life and be able to switch off from work and also exercise at the same time. “Results suggest that exercise with someone may be calming but more tiring due to a potential increased competition or workload.” (Plante et.al 2001).
After researching and reading the extract from Plante et.al 2001 it seems clear now that when I exercised with friends I generally felt more tired as to when I was exercising by myself. I believe I was more tired as I was pushing myself harder trying to beat them.

Overall I feel that the coping strategies that I used benefitted myself in the most efficient way. I tried to keep myself organised so I knew what I was doing at what times. I also gave myself enough time to exercise and be able to relieve the stress throughout that. Exercising gave me the relief I needed to keep active as I was sat in a classroom for so long I needed to keep myself fit while also relieving stress. 

507 Words



Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I had been responding to a report from a council worker who was cleaning the town streets, that a male who he knew, was being abusive to him and towards staff at the local butchers. It was early morning and the male was described as being on drugs and clearly not as he usually would be. 
The male was shouting and swearing in the street towards the council worker and the butchers. He was saying that he would “cut your throat” along with other threats.

I attended the location, however the male could not be located; even after conducting a search of the local area.
Whilst I had been searching the area, a further call came in from the council worker stating that the male was back in the town centre and again swearing and shouting at him. I was again requested to attend and try and locate the male.

From the information that I had received, I believed that the male had been committing an offence under Section 4 of the Public Order Act 1986. The male was using threatening and abusive words and behaviour towards another person. He was very abusive and causing the workers to believe that the male was going to carry out these threats towards them.

Again, I drove around the local area to attempt to locate this male and arrest him for the offences that he had allegedly committed. My colleague and I located the male a short distance away from where the alleged offence took place. 
As I stepped out of my vehicle, the male was clearly under the influence of something and was very irate. I approached the male and he started to shout and swear towards my colleague and me. I then arrested the male for a section 4 public order offence.

I managed to get a one handcuff locked onto the males left wrist, however he was pulling his other arm away and was resisting arrest. My colleague and I had hold of one arm each however the male was still resisting and putting up a struggle to allow me to affect my arrest and gain control of him at this point.
Eventually I managed to pin the male up against the police car and get his other hand into the handcuff. I had to pin him against the car as I felt that this was the only way I could get control as his movements would then be limited as to where he could go; At this point it was also safer than taking the subject to the floor. 

After gaining some control of the male and placing him into handcuffs, he continued to kick out towards me and attempted to throw his head backwards which I believed he was attempting to head-butt either myself or my colleague; we were both standing behind the male and had hold of one arm each.
The front door of the police car was open and the male then proceeded to try and pull away from myself and proceeded to step onto the ledge of the door and push back against us. He continued to wrestle and struggle in an attempt to get away. My colleague and I then took the male to the floor to attempt to gain more control as he was clearly still aggressive and was not calming down. Whilst we were on the floor the male continued to kick out and attempt to fight. He was led on his side and kicking his legs out towards my colleague.

Throughout the whole incident he made threats towards myself and my colleague along with other remarks. This continued whilst he was in the van on route to custody and also whilst in custody towards the staff there.
Whilst in custody, the male continued to be abusive and aggressive so he was then placed into his cell by myself and 3 colleagues to prevent him from kicking out and to get him there safely.

Betari’s box is a diagram that shows how attitude and behaviour are linked. I feel that this was used throughout the whole incident whilst I was dealing with the male. It was not only used by myself, but by custody officers and other colleagues with this male. 
Betari’s box shows us that your attitude will affect your own behaviour. Your behaviour will then affect my attitude which will affect my behaviour. Again, my behaviour will then impact on your attitude.

When I first attended and spoke to the male I was calm and speaking in a calm tone towards the male to establish what had happened from his point of view. He then became abusive and aggressive so my attitude towards him changed so I behaved differently than I would have if I was calm. Once I eventually gained control of the male, I lowered my tone of voice and tried to have a normal conversation to keep the male calm and under control. His behaviour then got slightly better and he asked for the handcuffs to be loosened slightly as they were too tight. As his behaviour had improved, I then had a better attitude towards him and loosened them slightly. 
[bookmark: _GoBack]This however didn’t last very long; he again became aggressive towards me and I then had to change my behaviour accordingly to deal with the situation.














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:








Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
























Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	









	
	
	

	











	
	
	

	












	
	
	





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.

Violanti, J., 1992. Coping Strategies Among Police Recruits in a High-Stress Training Environment. The Journal of Social Psychology, 132(6), pp.717-729.

Plante, T.G., Coscarelli, L. & Ford, M. Does Exercising with Another Enhance the Stress-Reducing Benefits of Exercise?. International Journal of Stress Management 8, 201–213 (2001).

 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _ _ _ _ _ _ _ _ _ _



18

Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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