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Introduction:
This report is a proposal for diversity in the workplace, the purpose of this proposed research is to look at diversity in the workplace leading into disability diversity visible and hidden within the workplace. The researcher is proposing to do this because biased on current literature by Feeney & Camarena (2021) that looks at ‘gender, race, and diversity values’, these areas are underrepresented within the workplace. The researcher wants to see if this is true and if they would get similar results or not. The key issues of workplace diversity today is that disability diversity is not visible to most staff or even customers the research done by Nautiyal & Al (2021) where they say that ‘physical disability is often neglected’ this is event thought there are laws and legislations around workplace diversity and disability such as, ‘the Equality Act 2010’ where it ‘promotes equality and lessens discrimination’ (Equality and Diversity, 2010). In addition to this under ‘the Equality Act 2010’ theres ‘Disability rights’ where any disabled person, has the right to be protected against discrimination of any kind this includes in the work place (Disability Rights, 2010).
The justification for the topic of diversity in the workplace based on a small review of some previous research within the topic area, as previously mentioned the researcher proposed to do this research because of Feeney & Camarena (2021) research a more in depth look at this research will help gain a justification to research on diversity within the workplace. Feeney & Camarena (2021) research tells us that diversity in the workplace is underrepresented and that ‘White men dominate the upper levels’ within a workplace. On the other hand a previous study by Cletus et al. (2018) tells us that organisations are positively exploiting diversity to ‘gain a competitive advantage’ as Cletus et al. (2018) tells us that there are many benefits to a diverse workplace some of these being the fact that ‘diversity can result in increased creativity, productivity, and profit maximisation’. Differently again another previous research done by Angeline (2010) tells us that everyone views each other differently any way no matter age, gender, race, or disability and that managers should try and get everyone to be like one big family. 
The theory that will inform the research is the positionality theory, this theory looks at rolls such as the researcher and participants and their points of view and how this is very subjective depending on the person (Project MUSE, 2010). Additionally, 2 models that could be used in the research on workplace diversity is the disability models which are the medical model and social model of disability. To start with is the medical model of disability, this model tells us that ‘people are disabled by impairments or differences’ they may have additionally the medical model ‘looks at what is 'wrong' with a person’ (Scope UK, 2021). Now for the social model for disability is how the world is viewed ‘developed by disabled people’, the social model tells us that peoples disabilities are not the problem the problem is more physical for example buildings not having accessible toilets, additionally It could be others attitudes and views in disability and differences that’s the problem for example ‘assuming disabled people can't do certain things’ (Scope UK, 2021). Lastly the social model revolves theses barriers to create equality and in turn enables disables people to have more independence, choice, and control (Scope UK, 2021).
The aim for this research is to see today’s views and opinion on workplace diversity and how the public see diversity in the workplace in general. The objectives set to obtain the aims include conducting 3 interviews, gaining 20 to 40 questionnaire responses, analyze the data and see what the data gives the researcher and to see if it is similar or different to the previous research done. The primary research questions for the proposed research are ‘When you about diversity in the workplace what comes to mind and what are your experiences?’ and ‘in 2021 what are the experiences of diversity in the workplace?’.
Methodological approach:
The methodological research approach that will be used to fulfil the research objectives and questions is action research using a thematic analysis. The research methods that will be used to gather the data will be interviews and questionnaires both done online due to the global pandemic.
 A justification for using unstructured interviews via video call/teams meeting is that the advantages according to Cottrell (2014a) is that you can set the agend and ask the questions directly, you can gain different types of information, you can hear if a participant understands what is being asked of them, you can gain a rich understanding from the unstructured interview, and lastly doing a interview via teams is useful not only with Covid-19 restrictions but also with travel and time differences. But on the other hand, there are some disadvantages to interviews too these include people might not be comfortable using software such as teams to do an interview, with An unstructured interview you can only do a hand full of interviews, It can be hard to fill the time of 20 minutes and to keep the participants interest, the participants can pull out of the research at any point, interviews can be time consuming, finding participants can be hard, in addition participants can act badly towards the researcher, lastly the researchers interpretation can be subjective (Cottrell, 2014a). 
Additionally, in the same manner the advantages for using online questionnaires through forms are you can collect a large amount of data, they can be easy to use, they have a flexibility to them, and the research can be replicated easily (Cottrell, 2014b). On the other side of the penny the disadvantages of this type of questionnaire is that the response level can be less than, the participants can misinterpret or even misunderstand the rating scales, the participants could just give answers that they think the researcher wants, simple questions can become irrelevant, and badly designed questionnaires can lead to unreliable results (Cottrell, 2014b).
The research methods that will be used for the research is mixed methods these will be a mix of qualitative and the quantitative methods. The advantages of using mixed methods of the qualitative and the quantitative methods is they alow you to study on a broder scale, allows for precise answers, can generalise in a short time frame, you are able to pick up trends and patterns, using the quantitative approach allows you to plan and keep to a certain size, you can get a in depth analysis, and lastly you can let them be more open ended to allow to alow better responses (Cottrell, 2014c). Additionally, the disadvantage to using mixed methods of the qualitative and the quantitative methods is not everything can be measured, you can obtain banal results, findings might not be generally applicable, and they can be very unpredictable and hard to manage (Cottrell, 2014c).
The process that will be involved in carrying out the research is firstly for the interviews is after all 3 have been completed is to transcribe them, then to thematically analyse them by interpreting them and giving them a theme once this is done it can then be put into part 1 of the repot. Secondly the questionnaire will be made up of 10 questions on a forms page and then distributed on social media to be able to get responses, once enough responses have been received the researcher can the go into excel with the data and then change the answers to numbers to correspond to the answers and then put the document into SPSS to analyse it once analysed it can go into part 2 of the report. The process in which the research will be ethically secured includes completing an ethics form, making sur that when it comes to it that the participant to the interviews sign the participant agreement form and that the participants of the questionnaire are aware of what the research is for and that they agree to it. 
Planned Data Analysis and Presentation:
The data analysis process that will be done in the report on the research is thematic and with the use of SPSS. The results of the data analysis will be presented in the form of a report, firstly the qualitative data will be gathered through 3 separate interviews, and then transcribed once transcribed they will then be entered into a thematic analysis table, and this will be presented in a form of a table in part 1 of the report. Next is the quantitative data that will be collected from questionnaires, and these will be presented in part 2 of the report this will be done in a form of graphs and tables that the researcher will gather with the help of forms, excel and software called SPSS. 
The results from the qualitative and quantitative data might be able to help the objectives and main questions set out by helping the researcher see if the results answer the question this would be done by seeing everyone’s point of views on the workplace diversity no mater their own personal background, from staff’s point of view and customers point of view. The findings might help interrogate the key concepts from the literature by letting the researcher see if the finding is similar or different to the literature that was mentioned in the brief literature review in the introduction. Along the same lines as this the findings might help interrogate the key concepts from the literature by expanding the researcher’s knowledge on the subject topic and being able to make more connections to the literature. 
Research Planning and Ethics:
The resources needed for this report includes SPSS software, access to forms to be able to do the questionnaires, social media account to post the questionnaires to friends and family, internet access, use of a laptop, teams account to conduct the interviews, and lastly Excel. The stages for the entire research plan are as follow do initial research, have the proposal approved, conduct the interviews along with gaining ethics consent and forms, transcribe and do the thematic analysis, hand out the questionnaires and once received them back to format them in excel ready to put into SPSS to then analyse them. Here is a time plan for the research in the form of a chart displaying the activity and the dates that it will be started to when it will be completed.
 	Week starting	 	 
Activities 	19.04.2021	26.04.2021	03.05.2021	10.05.2021	17.05.2021	24.05.2021	31.05.2021	completed 	notes 
Research	 	 	 	 	 	 	 	 	 
Proposal	 	 	 	 	 	 	 	 	 
Interviews	 	 	 	 	 	 	 	 	 Possible delays due to participants may drop out or not be available at certain times and days.
Transcription	 	 	 	 	 	 	 	 	 This can take a long time to do due to needing to transcribe 3 20 minuet long interviews.
Thematic analysis	 	 	 	 	 	 	 	 	 
Report part 1	 	 	 	 	 	 	 	 	 
Questionnaire	 	 	 	 	 	 	 	 	 Responses might be unreliable or it might take a while to get responses back.
Excel 	 	 	 	 	 	 	 	 	 
SPSS	 	 	 	 	 	 	 	 	 
Report part 2	 	 	 	 	 	 	 	 	 
Analysis	 	 	 	 	 	 	 	 	 


Lastly here are the budget considerations for doing this research project is only the researchers time and equipment, as the researcher already has the equipment this is not a cost factor, in the form of time as this is only a university assignment it is an unpaid research so that the researcher is not getting paid but they would usually have an hourly rate of something such as £9 for example. 
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