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INTRODUCTION

Software is a set of program that instructs computer to operate and execute tasks. It is a generic term that refers to applications and programs that tends to be run on system. There are simply three type of software which is system software, utility and application software all have different functioning and importance. In businesses use of software helps in reducing the cost by automating specific tasks, it helps them in providing better customer services and enables workforce to carry out work more efficiently. Current report is based on designing an online E portfolio that will be going to cover specific topics related to E commerce website software solutions, it will also cover mind map for the contemporary software application. Further E portfolio will also outline the information over different office applications, digital dashboard software solution will also be included in E portfolio, while discussion will also be made on communication and project management applications. 
MAIN BODY 
TASK 1

Discussing Contemporary E commerce website software solutions  
E commerce software refers to the system that enables user to operate their business digitally. This software encompasses all online store techniques that helps owners in managing their inventory adding and removing products, compute taxes and complete all orders (Reid and Sanders, 2023). It provides all the things which is require sin running a retail sire efficiently. There is different type of E commerce solutions are available which has been listed below-
Big commerce: As per the name suggests it is used by big companies and considered as most trusted E commerce solution provider. This platform is robust and comprehensive that makes it efficient enough in dealing with specific requirement of Enterprise. It is also a rigid when it comes about customising. This software also supports cross border sales, third part market space. 
Adobe commerce: It is one of the best e commerce software that ensures PHP programming experience. Adobe is customisable software which utilised in larger businesses that usually have technical resources to develop and manage online store. It consists of out of the box features and third party involvement that helps in managing services effectively. 
Presta Shop: One of the finest open source Ecommerce platform, it is extremely flexible as well as customisable, it enables owners to tailor their online shop exactly as per their requirements. This online platform enables users to develop an E commerce presence and sell their products and services through it to the online consumers (Dolfen and et.al., 2023). This particular site is free to download but user need to install it by themselves only. 
GoDaddy: Well recognised website builder which is ideal for the SEO (Search engine optimisation). It mainly uses an AI design to design an Ecommerce site rapidly, while also develop a site by taking information from user side so that customise website can be developed. GoDaddy is identified as world’s recognised and trusted domain which empowers users with creative ideas to succeed digitally. 
Amazon: This platform is ideal for those who does not looking for building a store, Amazon is third party market space that allows user to sell their products and services over it (Murray, Kim and Combs, 2023). It has been expanded its offerings to many online retailers. 
TASK 2

Creating mind map for the software applications utilised in businesses to automate day to day functions

Contemporary application concerns with use cases that also cover backend of both mobile and web, IOT application, shared service platform etc. There is different software application that has been used by several businesses for their tasks automation- 
Human resource information system (HRIS): HR is one of the crucial part of business, where deployment of this software can allow in streamlining various clerical tasks (Chance and et.al., 2023). With the help of this HR team of business can be able to monitored and manage all recruitment, record keeping, on-boarding, training and payroll processes. 
Communication software: This software allows businesses to exchange information throughout all departments so that business processes can be streamlined. It is generally used to increase data sharing both internally and externally. Further many organisations use cloud based software that provides a centralises system so that each individual at workplace can access the information that helps in performing tasks accordingly. 
Service management solution: Customer relationship management software (CRM) is the common service management solution, it helps in maximising every interaction between customer and firm, like transaction and diverse services (Pradhan, Kumar and Dhar, 2023). This efficient solution not only increases consumer satisfaction to preserve client time but also addresses their specific concerns in systematically manner. 
Time tracking software: This software enables businesses in engaging with efficient time management from define work accomplishment on various tasks. Time is most crucial resource for every business, therefore this software allows them to efficiently quantify their utilisation of precious commodity. 
Proofhub: All-purpose business management application, it is a centralised software that placed every project related things at one place, which includes, communication, resources, files etc. It allows teams to manage their work and also assists them in focusing of their individual goals so that best performance can be carried out. 
Scoro: It is a recognised software that allows collaborative teams to outperform their task and make meaningful decisions on the basis of actionable data. It helps businesses in tracking and planning their work for the unlimited projects (Vogel, Tran and Grunske, 2023). While it also supports monitoring of time and bill for the overall work. Thus with the help of this businesses can manage their core functions within a single solution. 
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TASK 3

Several office Applications and their features

Office applications can be used for the complicated business functions, it simplifies functions and also enhances productivity of specific tasks. There are different office applications which are as follows:
Word processing: This application allows user to easily create, format and edit their document file, while it also keeps those file for later retrieval (Saliya, 2023). There is various word processing software which has been used by businesses- Microsoft Word, Microsoft Notepad, Apple works (Mac only). MS word develops efficient documents and helps in improvising user’s writing with its in built intelligent features. It is developed by Microsoft that allows user to create, edit both complex and easier documents. 
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Figure 1Word processing, 2022
Spreadsheet: It is a tool that is utilised for the purpose of data manipulation and analyzation. Data in spreadsheet is arranged in series of columns and rows that can be further sorter and calculated and utilises different charts and graphs. Google sheets, Microsoft Excel, Open office, Lotus symphony are common spreadsheet. Google sheet is developed by Google that allows in creating an editing spreadsheets online (Benjamin and Schmidtke, 2023). It consists of Machine learning, data visualization, offline editing features. 



[image: image3.png]Pageayout

Formuss

Dus  Review  View

Hep

Q Telmeuhstyouvanttodo

Book - Ex

2 Photchart
Ji(x v &
[ c o 3 E LG n )

Date | _startTime | Lunch tart] Lunch End | nd Time | Overtime | Hourly Rate (UsD) | Total Hours Worked (h) | Amount Eamed
W1/2055 | sotam | Toopm | Lavpm | so0om | © 50 B 00
4272015 | _s00am | Toopm | Lopm | so0om | 0 50 s 200
432005 | s00am | Toopm | L:opm | so0om | 2 50 10 00
jaj2015 | _s00am | Toopm | L:30pm | s00om | 0 50 s 200
/52005 | _s00am | Loopm | t:30pm | s00om | 0 50 s 200
/62015 | sovsm | 2:00pm | 2:300m | 600om | 0 50 s a0
/772015 | so0sm | 200pm | 2:30pm | 600pm | 0 s s a0
/s/2015 | soosm | 1:0opm | w:30pm | so0pm | 1 £ s as0
4/5/2015 | soosm | 1:0opm | w:30pm | s00pm | 1 £ 5 as0
4/10/2015 | _so0am | woopm | w:30pm | s00pm | 1 0 ) as0
4/11/2015 | _so0am | 1oopm | w:30pm | s00pm | 2 0
4/12/2015 | _so0am | 1o0pm | w:30pm | s00pm | o 0
4/13/2015 | _so0am | zo0pm | 2:30pm | e00pm | o £
4/18/2015 | so0am 2300m | 600pm |0 £





Figure 2Spreadsheet, 2023

Databases: It is an organised set of systematic data that generally stored electronically in a system. This is mainly managed by database management system; its uses help businesses in keeping their essential information safe so that efficient decision making can be found. Different databases are available such as Server management studio, Microsoft access, Oracle etc. In context with Microsoft server management studio, it provides integrated environment also supports SQL infrastructure. Its features involve object explorer that can manage SQL server. 
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Figure 3Server Management Studio, 2023
Presentation: This software enables users to showcase essential information in form of electronic slides (Kirsten and et.al., 2023). Where slides consist of text, images, graphs, audio, video. Microsoft PowerPoint presentation is the common type software that can be used. Its features include different multimedia supports. 
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Figure 4PowerPoint presentation, 2021
TASK 4

Assessing Key features of Digital Dashboard 

Digital dashboard is business intelligence tool which enables businesses in tracking, reporting and analysing report on the basis of metrics and KPIs. Contemporary dashboards make it simpler in joining data from different sources and processing it within the dashboard. Dashboard generally provides better visibility into business operations, while also improvises decision making process. Its key features are as follows:

Accessibility: Digital dashboards provides better data visualization, while its designing ensures better accessibility and navigation (Ranjan and et.al., 2023). While its graphical structure also enables easy interaction with the valuable data. Therefore, it assists businesses in preparing suitable strategies and tactics. 
Business intelligence: Dashboard simply enables workforce team to enhance BI skills as it inculcates the ability in them regarding accessing, historical, real time and predictive analytics data. 
Benchmarking: Digital styled dashboard consists of suitable key performance indicators (KPI) that only helps businesses in accessing invaluable real time data but also helps them in gaining better understanding in meeting their desired goals and objectives. 
Mobility: Contemporary Dashboards are heavily customised that provides every single aspect of the information at one centralised space, while it also assures that this platform can be accessible on different devices. Therefore, businesses can easily access their information regardless of their physical location. 
Digital Dashboard for Employee performance (EP) dashboard project 


This dashboard assists HR team and business leaders to acknowledge, satisfaction level, productivity level of their employees (Windl, Schmidt and Feger, 2023). Based on this dashboard HR team can easily proceed with preparing training schedule for the employees. Its features are as follows:
Fully interactive: It leverages HR data analytics over the dashboard and helps in analysing the data. 
All data sources: It generally helps in combining data from various people analytics software such as payroll, recruiting, compliances etc. 
Simple data preparation: Interactive EP dashboard helps in reducing the time taken in preparing the data, while it also assists HR team in managing Staffing, compensation and health safety measures efficiently. 
[image: image6.png]Human Resources Employee Performance Dashboard

Absenteeism

~Absentoeism over the last 5 years

7.7 days

A Yeary Avsentesism $¥owon o,
[ £ |
&rcl T

o Abricsin Rate  —— Absentecisn 1 Doy
Target<38% =

Training Costs
Training costsby training years and duration of training

3-Year Occupation 2-Year Occupation

s
s11K S SHX &
= s>
sax
s
Il m o | |
o

Overlime Hours

Avg Overtime by Age Group

1.5Hrs

Avg Overtime Per Week

Yeary Avg Overtme Hours

. 5 .

Overall Labor Effecliveness (OLE)

OLE over the Last 5 Years OLE by Department

-
m

=

. l =

e

Customer
i




Figure 5Human Resource Employee Performance Dashboard, 2023
TASK 5
Analysing several project management applications and their key features 

Contemporary project management tools are available that supports particular project from its beginning to end (Xu and et.al., 2023). Such tools can make it easier for the project team to work on shared goals efficiently, while information passed between them also ensures successful delivery of project. There are some PM applications which are enlisted below-
Wrike: It is a cloud based PM tool that helps in simplifying the project’s strategic planning also supports in monitoring team’s work, tracks deadlines and promotes collaboration with project stakeholders. Its features involve advanced functions for time management, Gantt charts etc. With the help of this project manager can easily proceed to prioritise the tasks so that crucial work can be done earlier by meeting deadline.  
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Figure 6Wrike, 2023

Clarizen: It is a highly rated system that is ideal for the medium sized business. It is a web based project management system, that provides robust features to user, therefore project manager can easily proceed to monitor their resources which has been utilised (Goldman and Taylor, 2023). One of its benefit is that it can be accessible from anywhere, so that better control over the project can be achieved, it also offers effortless collaboration between teams and stakeholders so that essential information can be implemented in task.  
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Figure 7Clarizen, 2023
Airtable: It is another PM tool that provides best spreadsheets as well as database features. It is highly customizable and provides flexible mechanism to project team to operate with it. Therefore, information stored in database can be retrieved and accessed easily so that better decision regarding project can be made over a time (Patmawati, Dewi and Asbari, 2023). It provides better data view to project team while also syncs data across the project so that better performance can be found. 
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Figure 8Airtable, 2023
Zenkit: It is widely recognised solution that enables businesses to stay on top of their essential data which is gathered from research. Its features provide various views, resource management abilities. Further it also provides real time collaboration between project teams and stakeholders. 
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Figure 9Zenkit, 2023
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CONCLUSION
Above report have discussed the various aspect of the software solutions that has been used in businesses for streamlining of their core functions. Use of software can automate the business tasks which results in cost and total time reduction which simply benefits businesses. Different E commerce software has been utilised by organisations in presenting their products and services digitally to online audiences. Big commerce, adobe commerce and others are available that supports businesses in managing their inventories, operational task over the platforms. Furthermore, software applications are also available that supports daily business tasks, here HRIS, Proofhub, Scoro applications are using rapidly. Office applications like word processing, presentation, databases are available which helped in managing text documents. Digital dashboards are also adopted by several businesses in managing their business performance, while various project management tool has been utilising in delivering positive output of task. 
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