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Reflection on the Presentation
[bookmark: _Hlk148780470]Preparing for the presentation on language and culture in the hotel scenario was an insightful experience for me. Choosing the Romanian language was inspired by my admiration for the language. It helped me understand the centrality of appreciating culture and enhancing communication skills to lift barriers of communication in the hotel practice. Gibbs Reflective Cycle model is an important tool in helping learner reflect on their learning (Hashim et al., 2023, P. 34). Thus, for this reflection, I will use Gibbs Reflective Cycle model to explain my experience.
Description
All along, I have never known I had passion for designing presentations until I tried this one. The topic struck me as being quite interesting, and I was eager to learn more about the importance of language skills in the hospitality sector. I set out to research immediately and developed a thorough plan for the presentation. From research, I learnt how crucial it was to have outstanding language and communication abilities in order to succeed in the global hospitality sector (Ferenčík and Bariová, 2023. p.67). Specifically, I realized how crucial it is to speak more than one language.
 Feeling
The more knowledge I learned about the subject over time caused my thoughts and feelings about it to change. I was both satisfied and curious about the progress that had been achieved at this point in the project. On the other side, there were times when I felt frustrated because I was having trouble locating the most crucial evidence and examples to support my claims. It was at these periods of self-doubt that I realized how difficult the issue was and how important it was to do extensive research in order to give a compelling presentation.
Evaluation
How little I really knew about the subject before doing any research startled me when I first started researching it. I was forced to reconsider my strategy and conduct additional in-depth research in order to present neat and well researched work. I doubted the depth of my investigation and wondered if I had gathered enough evidence to support the statements I was making. Nonetheless, I gained confidence as I progressed.
Analysis
As my investigation and analysis progressed, I realized how important it was to be adaptable in order to take into account presented information. The case scenario, highlighted how crucial it is to maintain responsiveness and flexibility and be willing to modify the information to better fit prevailing circumstances.
I became more conscious of the numerous real-world applications of language awareness while I was investigating its importance in the hospitality sector. The necessity of understanding not just the language component but also the cultural quirks, customs, and expectations became clear (Piquemal et al., 2023, p.47). This resulted from the reality that visitors from various places would have varying needs and tastes.
Conclusions
I was able to significantly expand the breadth of my knowledge on the subject area during the preparation process. I realized that being fluent in a language is insufficient to provide exceptional customer service. Thus, it is imperative to maintain an attitude that is flexible enough to accommodate adjustments and changes, especially when responding to the unique needs and desires of individual customers. 
Action Plan
To research more on multiculturalism at the workplace to be more informed and effective I n practice.
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