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1. [bookmark: _Toc110740472]Introduction
[bookmark: _Int_jYGuiJQp]The educational systems established today to adapt to different technological systems of teaching, learning and communication through digital and online environments. Adding a social element to an activity can increase its educational value. Combining productivity and creativity, these tools allow students to collaborate and work on projects, give, and receive feedback, take notes, reflect, create media, or take breaks (Ma et al., 2021).
Davidson et al. (2018) outline that by sharing research materials, mental notes, and personal notes with teachers, children have the opportunity to use their voice in the learning process. After reflection, students can also use metacognition to explore their processes. Whatever its use, the technology is designed to show students how collaboration can lead to better learning and the development of social and emotional skills, such as teamwork (Alpatova et al., n.d).
Fallon (2019) argued that research has shown that peer-to-peer learning can be engaging and fun for students, especially when it comes to game-based digital learning. More participation means that students are actively involved and active. Collaboration also helps develop student support systems and creates a positive environment that increases productivity. In addition, more collaborative learning leads to better knowledge retention (Krašna and Pesek, 2020).
According to Miller et al. (2020), many people view competitive learning as the opposite of cooperative or cooperative learning because it allows only one student to succeed. This inevitably discourages or repels other students. The stress of competition can also lead to mental health problems that can affect general well-being. When encouraging competitive learning, getting high grades and teacher approval also seems more important than learning (Towey e al., 2021).
This generation of students is new, and teachers must know how to deal with them. They seem to have succeeded in studying together (Ma et al., 2021). They like to stay in touch with social networking sites. Creating and producing something is something they would instead do than be a consumer of information in the classroom. They like to move physically or mentally, move from one place to another or from one place to another (Krašna and Pesek, 2020). They spend much time in digital social environments, although they have more autonomy to choose what they want to learn, how they want to learn and when they want to learn (Krašna and Pesek, 2020).
One way to engage these students is to give them tasks and have them work together. For example, give them a question to discuss, and they can continue the discussion even if they are not in class. Students can continue discussions, share information, or reach an agreement via text, email, chat, or online documents. If they agree, they can go to the next step and present their agreement or decision to the class (Alpatova et al., n.d).
In addition, Students may exchange material and connect directly with other apps using Microsoft Teams and a unified centre for interaction and collaboration within a team, institution, or student association (Towey e al., 2021). Presentations, chats, documents, and data are all combined in Teams. Users can easily interact and work safely with students and staff members wherever users are because of Microsoft Teams' direct integration with all Office 365 products, including "SharePoint, Planner, and Stream" (www.uwtsd.ac.UK, n.d.).
MS teams can use these approaches to interact efficiently and simply through virtual meetings. The simplicity of accessibility and work management are two advantages. In addition, planners can interact more efficiently with their users, involving instructors and students (Alpatova et al., n.d). This system provides the meeting host, in this example, a teacher, various tools to keep things running smoothly, including the ability to mute or remove a student. Additionally, it enables the instructor to record a class session (www.uwtsd.ac.UK, n.d.).
And then, there is the chatting feature, which enables user questions. The interaction between teachers and students in an online course is comparable to that in a traditional classroom, except that it takes place online (Ma et al., 2021).
Teachers and students can interact face-to-face with MS Teams without obstacles or distance issues. Furthermore, it enhances task completion thanks to its integration with Office 365. MS Teams also enable project collaboration with the teachers, which entails acquiring and sending projects to the teacher over this system complier to the meeting organiser (Alpatova et al., n.d). Moreover, the most excellent option for exchanging a single file among teammates is the OneDrive program. As a result, other group members can access or modify the file. The Microsoft team offers several capabilities besides OneDrive, including scheduling group meetings, discussing assignments, communicating, and more (Krašna and Pesek, 2020).
2. [bookmark: _Toc110740473]Research design
In terms of doing a research project, qualitative and quantitative research techniques are some of the most crucial research methods. Whereas the quantitative technique uses mathematical forms to collect data, the qualitative method uses subjective formats, which allows the latter to produce statistical results (Moser and Korstjens, 2017). Moreover, whereas quantitative data is discovered by having few alternatives accessible in the interview, inquiries, questionnaire survey, etc., qualitative data is determined from the experiences, ideas, hypotheses, etc.
Quantitative approaches are being used in this study. The statistical assessment for precise data presentation will benefit from the quantitative data. The concept sort questionnaire was used, which strongly emphasises the respondents' opinions, actions, and perceptions. The online questionnaire used closed and open questionnaires (DeJonckheere and Vaughn, 2019). Finally, a questionnaire was used to complete the quantitative research.

2.1. [bookmark: _Toc110740474]Research Question
· How frequently do University of Wales Trinity Saint David (UWTSD) students use Microsoft Teams and One Drive?
· How would a student's achievement in their coursework connect to how often they access Microsoft Teams and One Drive?
· What effect do Microsoft Teams and One Drive have on students' education?

2.2. [bookmark: _Toc110740475]Method
Students from the University of Wales Trinity Saint David campus are questioned as part of the present study's preliminary quantitative study. Data collection and analysis are conducted using a survey questionnaire with nine questions with possible answers. The questionnaire form was created with Survey Monkey and made available on the same platform. The questionnaires' URL was forwarded by email. This method of distributing the questionnaires was chosen because it was most practicable. Eight UWTSD students were provided with the questionnaire. In addition, students were invited to complete the assessment independently during group educational activities. For the leading data analysis's visual representations of primary and quantitative data, MS Excel is employed as the tool for data analysis (Fallon, 2019).
[bookmark: _Toc110740476]Population and sampling
Population in this study is the range of sources from which the required data could be gathered. Each student accepted to the University of Wales is a data source for the primary research and the overall population. However, getting feedback from every student (DeJonckheere and Vaughn, 2019) is not feasible. Therefore, sampling the data source—where a subset of students is used as a reference for the entire population—is crucial. In this instance, eight students used as study subjects are chosen randomly and given the questionnaire form to complete.


2.3. [bookmark: _Toc110740477]Ethical Considerations
Ethical considerations are crucial when gathering and researching data (Fallon, 2019). Respondents in the present study were approached for their consent to access their information for analysis purposes. The respondents know this study's significance, specifics, and expected results. Additionally, they have received guarantees regarding the privacy and confidentiality of their private information. Only the study has accessibility to the data gathered, which will be erased once the study has been approved. The relevant references are included in the research study following the chosen referencing style (Moser and Korstjens, 2017).

3. [bookmark: _Toc110740478]Results
This section of the study contains the primary data analysis, which involved questioning eight UWTSD students who were chosen randomly. Next, the collected data is shown and analysed. Additionally, the results are being reviewed to determine and understand the effects of MS Team and One Drive usage on the students' educational perspectives.

Students are given a broader understanding of technologies, mainly information and communication technology, through MS Team and One Drive (Ma et al., 2021). When the initial statement or question was given to the students in the questionnaire, it was confirmed that four of the total seven respondents did agree with the statement, while three others did not.


OneDrive has facilitated the pupils' increased participation, significantly benefiting their entire educational experience (Krašna and Pesek, 2020). Only about 2 out of 7 students to the questionnaire gave negative responses, whereas five students agreed with the statement.


According to study findings, 75% of respondents agreed with the statement, and 25% disagreed; MS Word has undoubtedly improved students' perspectives on writing assignments and course work.
[image: ]
Only three students opposed the statement that 5 out of 8 questionnaire respondents would be able to create a single MS Word document if they had to collaborate online.
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Following the questionnaire results, 5 out of the eight students agreed with the statement, while just three disagreed.
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Students can be incredibly adaptable when working with others using MS Teams on One Drive. Fifteen per cent of respondents disagreed with the assertion, whereas 85% believed they knew how to collaborate with others using MS Teams on One Drive.
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Only three of the survey's participants disagreed with the statement, and five students knew how to use MS Teams to work with others online.
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Seven students agreed with the statement after the questionnaire responses, while just about one opposed it.
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According to a questionnaire, seven out of eight students believed the MS Teams training at UWTS was sufficient.
4. [bookmark: _Toc110740479]Discussion
The study results show that most university students use MS Teams and One Drive daily during their studies, while fewer students use them less frequently. Indeed, they provide connections and interconnections in a continuous process of communication that contributes to the construction and reconstruction of knowledge and meaning, as well as practices and behaviours, in an environment where all participants participate (Krašna and Pesek, 2020).
MS Teams and One Drive are designed to help educators create online courses for the collaborative collection and creation of content. The survey confirmed that four students agree that they can use MS Teams on OneDrive to work with the other seven students, while three students disagree with this statement.
On the other hand, MS Teams and OneDrive can play a crucial role in facilitating education about change and innovation in informal and informal settings. According to the survey, 7 out of 8 students believe that UWTS has received sufficient training to use MS Teams.
[bookmark: _Int_WFg8pVo1]Better asynchronous communication systems, such as discussion groups or forums, can be developed so students can communicate better and share relevant documents more efficiently. Students may be more interested in using MS Teams, which gives them better customisation options (Miller et al., 2020). MS Teams should be more accessible if content, lessons, quizzes, and assignments are correctly organised, and students do not have to go through complicated processes to access them. Collaboration tools must provide offline functionality for students to engage using MS Teams and One Drive (Krašna and Pesek, 2020).
Further studies may bring together more or different participants from different colleges or universities to improve predictions and analysis. Different collaboration tools can also be chosen for students to use for research, as the specific features offered by different systems can have different effects (Davidson et al., 2018). In addition, students can choose specific subjects to study, and the effect of the collaboration tolls on a specific subject provides insight into how to improve student's learning experience in that subject or course (Towey e al., 2021).

5. [bookmark: _Toc110740480]Conclusion
[bookmark: _Int_7akIEXmv]MS Teams and One Drive tools provide a comfortable and modern learning environment where students learning processes are as efficient as possible. Using Moodle has a tremendously positive effect on students as they become more willing, active, and independent. However, the positive effects of MS Teams on students' learning process can be maintained if teachers or professors regularly monitor each student's progress.
As an automated system, they are using MS Teams, and One Drive gives students more flexibility and freedom to learn when, where and at their own pace. While this has a positive effect on the student's learning experience, it can also have a negative effect, and students and teachers can remove the adverse effects and maintain the positive effects.
Today, OneDrive and MS Teams will be used in higher education and other levels of study. Therefore, the positive effects of MS Teams can help develop a holistic education system with practical students who can integrate their studies into their actual careers. However, various features such as security, reliability, accessibility, and real-time chat and messaging must be appropriately managed to provide students with a fully automated and standardised learning experience.
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7. [bookmark: _Toc110740482]Appendix 
8. [bookmark: _Toc110740483]A – A blank copy questionnaire.
      Which digital tool is most commonly used for collaboration at UWTSD?
1. Do you feel able to use MS Teams to collaborate with others at UWTSD?
2. Would you like to have some training on how to use MS Teams to collaborate with others?
3. Would you like to have training on how to use the OneDrive to collaborate with others?
4. If you were asked to work online with others to create a single MS Word document, would you know how to achieve this
5. If you were asked to work online with others to create a single MS Word document, would you know how to achieve this?
6. Rank these applications in order according to which you would like to have training on how to use. 

MS Teams
 
OneDrive
 
MS Word
 
WhatsApp
 
Moodle
7. Rank these applications in order according to which you would like to have training on how to use.  

MS Teams
 
OneDrive
 
MS Word
 
WhatsApp
 
Moodle
8. I know how to use MS Teams on the OneDrive to collaborate with others
9. I know how to use MS Teams to collaborate with others online.

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
10. I know how to use MS Teams to collaborate with others online.

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
11. There is enough training provided about how to use MS Teams at UWTSD

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
12. More training on how to use the OneDrive to collaborate is needed at UWTSD.

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
13. There is no digital tool that I feel able to use well to collaborate with others at UWTSD.

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
14. I know how to use both MS Teams and the OneDrive when working with others.

Strongly Agree              Agree                  Disagree                    Strongly Disagree.
 
(Circle one response)
15 .what is your age?
25-34
35-44
Under 18
18-24
16. 
what is your age?
25-34
35-44
Under 18
18-24
17. where do you live?
18. what is your age?
Woman
Man
Non-binary
Prefer not to say
19. There is no digital tool that I feel able to use well to collaborate with others at UWTSD.
20. I know how to use MS Teams to collaborate with others online.
 




I know how to use MS Teams on the OneDrive to collaborate with others.

Yes	

Would you like to have training on how to use the OneDrive to collaborate with others?	
If you were asked to work online with others to create a single MS Word document, would you know how to achieve this	3	4	



Would you like to have training on how to use the OneDrive to collaborate with others?

 

Yes	No	5	2	


If you were asked to work online with others to create a single MS Word document, would you know how to achieve this?

Yes	No	5	2	Yes	No	Yes	No	
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