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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


According to Mind (2017) stress puts us under pressure where we have a lot to process in our minds and don’t know how to stay on top of the outcome. It is important to note that stress is not easy to define and can sometimes be quite complex (Musabiq & Karimah, 2020). Our response to stress can be categorised into distress and eustress, with distress being a negative response and eustress being a positive response (Ridner, 2004).

The coping strategies that I have used during my initial training of six months has been to go on the mountain bike and I have done a lot of walking and running to take regular breaks during work and after work. As a result of Covid 19, I have not been able to go to the gym as they have been closed. Taking part in mountain biking can help your self-worth and increase morale, which in time will then lower the stress that I have been feeling due to exams and studies. Stress can often lead to other signs of mental health such as depression and anxiety. When going on the mountain bike often to exercise it can help the feeling of self-confidence, which can be potent to assist with stress (Miller, 2017). Mountain biking is one of the most powerful therapies of dealing with stress and doctors suggest exercise therapy as one of the most prevalent treatments to deal with stress, “Stress makes your heart beat faster, which leads to shallow, fast breathing, a build-up of CO2 and a lack of oxygen in the brain, leading to more stress and “Cycling actually forces you to regulate your breathing, as well as to breathe deeper to expel any lingering CO2 – both key methods used to alleviate stress in non-riders, so you’re practicing proven clinical techniques.” (Barbour, 2019)
  
Walking isn’t just to benefit you physically, but it can also benefit you mentally, when people exercise it releases endorphins. The endorphins then assist to help people’s moods and lower stress. When you are walking it can also give you time to think and gives you the space that you need, it can also be a time that you can mediate and gives you a chance to recognise how you are feeling. It doesn’t matter how long you go for a walk for, it can still relieve the stress that you are under, walking takes you away from the situation that has been causing you that stress. Before I started walking I didn’t have much energy and I felt tired sitting in a class and working from home all day, this would then influence my stress levels. Since I’ve started walking my energy levels have thoroughly improved (Ellen, 2018).

I have also enjoyed running during my initial 6 months of training and I have found it very beneficial for dealing with the workload, studies have shown that runners in general live happier than anyone else who live in the same household as them. It’s not only because you lose weight and get in better shape, it’s because running can release endorphins which benefit you when you are dealing with stress (Bryant, 2010).

I hope to continue using these coping strategies to deal with stress through my career as a Police Constable.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Before I describe an incident of whereby I dealt with conflict I would like to give you a definition of what conflict is:

Conflict exists when disagreements lead to arguments and struggles between people with competing ideas and/or personal interests. There are many sources of conflict in the workplace - differences of opinion, dissatisfaction with working conditions or remuneration, excessive workloads, lack of recognition or promotion, perceptions of discriminatory or unfair treatment, feelings of insecurity, fear of redundancy, clashes of personality, misunderstandings or breakdowns in communication and differing expectations of what constitutes appropriate behaviour (Mangers.org.uk)

An incident occurred when an Emergency response call was made to the control room regarding a male who refusing to leave a premises in the Bridgend Town Centre. The control room passed us information that the male was shouting, swearing and acting quite irate. Myself and my colleague were only around the corner conducting other enquiries, so we were at scene within a number of minutes. I asked for a description of the male so we knew who we needed to speak too in relation to the incident. 

Before arriving at the scene I took some time to examine the legislation that I might be dealing with and the legislation I would need in how to deal with the male in question. The legislation I would be looking at is Public Order Offences, and there are many different sections under the Public Order Act 1986. The main offences that I would be looking act for this male in particular are as follows. Section 5 Public Order “A person is guilty of an offence if he uses threatening or abusive words or behaviour, or disorderly behaviour or displays any writing, sign or other visible representation which is threatening or abusive, within hearing or sigh of any person likely to cause Harassment, alarm or distress” (Legislation.gov.uk 2020). There are also other Public Order Offences that may have been committed which is Section 4a Public Order, this offence is similar to Section 5 but is different because it’s aimed at another person and the person in question intends to do it to another “A person is guilty of an offence if, with intent to cause a person harassment, alarm or distress he uses threatening, abusive or insulting words or behaviour or disorderly behaviour or displays any writing, sign or other visible representation which is threatening, abusive or insulting, thereby causing that or another person harassment, alarm or distress”. (Legislation.gov.uk). Finally, the last piece of legislation considered is Breach of the Peace, this legislation isn’t under the Public Order Act 1986, instead it is under Common Law “A breach of the peace may occur, where harm is done, likely to be done, to a person and in their presence to their property, they are in fear of being harmed through harassment, alarm or distress” (Metropolitan Police 2020). 

As we arrived at the scene we could see that the male was of a large build and was still acting quite irate, I then tried speaking to the male calmly and asked him what was wrong and why he was shouting and screaming, as I was doing this my colleague went inside the Job centre to try and ascertain some further information. I tried to think back during my time of Initial training with South Wales Police and how to deal with conflict. As police Officers we must always try to find an alternative to using force as force should always be last resort for us, the way I listen and empathise with people is key, which can be anything from nodding our head and listening to the person and saying that I understand where this person is coming from This was taught to me on my Officers Safety Training which was at the start of my initial training as a Police Constable. As I was listening to the male, who was still complaining as he couldn’t receive his payment from the job centre I also had to consider my situational awareness, which is the ability to understand and process threats in the environment that I was in. I had to know where my access and exit routes were in case the male became increasingly violent but also having to consider other members of the public personal safety also. Situational awareness can help Officers make a dynamic risk assessment which can help Officers take control of a situation. This then ties in with the National Decision Model which involves assessing the situation, develop a working strategy, consider Powers and policies and use of force. I carried on speaking to the male in a calm manner and tried to gather as much information as possible from him (College of policing 2020). 

My colleague then returned after speaking with staff at the Job centre, as my colleague started relaying information to the male from what staff had told him. I could see the male was getting more upset as to what he was being told, he was getting red in the face and he was getting very fidgety. I then identified the situation and moved a step back to keep a safe distance away from the male, but close enough to him in case he wanted to make off from me and then I would have to go hands on with him. I also considered whether the male was having a mental health crisis, or if he had been under the influence of any drugs or alcohol. Whilst taking all these factors in to consideration I also had to maintain my awareness for the surroundings as we were in a busy street where there were plenty of members of the public and by standers. Eventually the male confirmed what his name was, I then conducted a check on the radio to the control room to try and establish more information regarding the male. The control room advised me that the male suffers from mental health issues and is alcohol dependant. I carried on trying to actively listen to the male to show empathy and to show him that I understood how he was feeling.” Most people think of listening as a passive activity in which they sit quietly and take in whatever is said. But the best listening is a highly active, responsive, and interactive experience on the part of the listener that requires energy, openness, awareness, and a readiness to bring initiative and curiosity to the conversation,” according to Cloke and Goldsmith. “It means bringing all your senses, including your posture, body language, eye contact, emotions, intentions, heart, and mind to focus on the communication. It means working interactively and collaboratively to clarify your questions and anything you did not completely understand. Let go of your own ideas, try to understand what the other person is saying, respond respectfully and nondefensively, acknowledging and addressing the other persons concern first, compliment the other person for listening” (San Diego University 2020). 

I considered the way I was speaking with him because of the theory Betari box which I also learned in training, this is based on how attitude impacts behaviour and how behaviour impacts others attitudes. Our attitude comes out externally, this can appear in the signals that we give or send to other people, such as voice tones and the words we use, it also shows in the way we act. On the other hand, behaviour can affects others attitudes, for instance if I’m aggressive towards this male, he will then be aggressive towards me as he might believe that my behaviour isn’t suitable towards him and is unfair. 

	[bookmark: top]


After trying to talk this male down he continued to act irate and was becoming verbally aggressive towards me and my colleague, after trying all that was necessary to try and calm the male with theories that I have just spoken about. Subsequently I arrested the male for Section 5 Public Order Act 1986, as he was using threatening words, displaying signs which were abusive and threatening, which were within hearing or sight of any person which was likely to cause them harassment, alarm or distress. To carry on managing the conflict and to keep the male calm I handcuffed him to the rear, this then calmed the male down and minimised the threat to myself, my colleague and the public. It stopped the male from being able to disappear, tamper with any evidence and avoid injury to himself or any other members of the public. 

Reflecting on the incident after conveying the male to custody, I potentially could have asked for assistance from further units as sometimes another Officer can have a different effect on persons who are acting irate and potentially could have helped me to calm the male down. I do not think that there were any other strategies or techniques I could have used with the male as I believe I did everything that was necessary when trying to deal with conflict, such as Betaris box and communicating techniques.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

We received a call on an afternoon shift from the control room who advised us that they had received a call for a domestic from a polish female and the control room passed us the address as they did check on the phone number and we attended on a grade 1 response, which is to arrive at the scene as soon as possible as there could be a threat or danger to life. The control room could not pass any further details of what had happened as the call was terminated. The control room did checks on the address where the call had been made from and there had been previous calls there which have involved domestics. Further checks were carried out on persons living at the address and information was passed from the control room that there is a male and female living there, both from Poland. The male has been aggressive with officers in the past when he is under the influence of alcohol. Information was also passed that both the male and female could not speak very good English. South Wales Police’s Policy when dealing with domestics is to take positive action.

On route to the call I took the time to look over the legislation for the potential offences that I might be dealing with, firstly I took in to consideration my Power of Arrest which comes under Section 24 of the Police and Criminal Evidence Act 1984, Code G. “A Constable may arrest without warrant, anyone is about to commit an offence, anyone who is in the act of committing an offence, anyone whom he has reasonable grounds for suspecting to be about to commit an offence. If a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without warrant anyone whom he has reasonable grounds to suspect of being guilty of it. If an offence has been committed, a constable without warrant, anyone who has committed an offence or anyone he has reasonable grounds for suspecting to be guilty of it” (Legislation.gov.uk 2020). The second piece of legislation that I thought I would need to use is Section 39 of the Criminal Justice Act “It is an offence for any person to unlawfully assault or beat another” (Legislation.gov.uk 2020). I also had to consider the language barrier and what options I had as I could not speak Polish and their English was not very good either.

On attendance at the address everything seemed to be quiet and there did not appear to be any signs of disturbance or a domestic. I knocked the door where a female then answered. The female could not speak very good English so I started communicating through using hand gestures and through google translate, I considered if there were any Polish speaking Officers working for South Wales Police and also if language line could assist in any way. Unfortunately due to the uncontrollable circumstances due to Covid 19 there weren’t any Polish speaking Officers available with South Wales Police. I thought that having a Polish speaking Officer would be of greater effect as I believe that this would have provided a better service to the female who was in need at this time, I also think that having a South Wales Police Officer who could speak Polish would also be more professional due to the circumstances. My only other option then was to speak to language line who were of great assistance, after trying to build a report with the female as best as I could I explained to her that I was on the phone to language line and that I was now going to hand the phone over to her so she could explain in as much detail as possible what had taken place. During the time I was speaking to the female my colleague was in the kitchen speaking to the male involved. The male was intoxicated and unfortunately my colleague was also finding it difficult to establish what had happened. The female was on the phone for approximately 5 minutes to language line, she then give me back the phone where they had disclosed that she had been assaulted and wanted the male, who was her partner at the time out of the house. I then had to make sure that before arresting the male that all the points to prove for the offence had been committed which is “It is an offence for any person to unlawfully assault or beat another” (Legislation.gov 2020). I was satisfied that all these points to prove had been met and the male was then subsequently arrested by myself for common assault against the female. There are also two children living at the address who did not see the assault taking place but heared arguing and shouting from upstairs in their bedrooms, one of them was 12 years old and the other was 14 years old. 

After arresting the male and placing him in the back of the van, I then asked the female if she would be willing to provide a statement for Police so that the investigation could be progressed, I explained to that she would need to attend the station for the statement to be taken and an interpreter would be arranged. The role of an interpreter at the Police station is governed by Code C of the Police and Criminal Evidence Act 1984, if a suspect or a witness requires an interpreter for interview or the taking of a statement, the Police must arrange for one to be present, in the case of a person making a statement under caution, Section 13.4 Code C states that the interpreter shall record the statement in the language it is made, the person shall be invited to sign it and an official English translation shall be made in due course (CPS.gov/interpreters 2019). The female provided us with a statement and an interpreter was utilised. The male remained in Police Custody and was interviewed by myself and my colleague. I also had to take a statement from both the children who were at the address at the time but because of their age needed an appropriate adult, however their mother or father couldn’t act as an appropriate adult for them as they were involved in the offence. The role of an appropriate adult in this instance is to support, advise and assist, in accordance with Code C of the Police and Criminal Evidence Act 1984. They are given or asked to provide information or participate in any procedure, observe whether the Police are acting properly and fairly to respect their rights and entitlement and to inform an Officer of the rank of Inspector or above if they are not. Also, they are there to assist them to communicate with The Police whilst respecting their right to say nothing unless they want to in terms of the caution, but in this case there wouldn’t be a caution as the children were only the witnesses. And they are also there for them to understand their rights and to make sure that those rights are protected. Fortunately, there wasn’t a need for an interpreter for the children as they were more than capable of speaking English as they have lived here for most of their lives and have also been educated through the English language. 

When the male was in custody, South Wales Police and myself had to make sure that we were adhering to the Code of Ethics and the Codes of practice which all forces in the United Kingdom have to adhere to. The policing principles include – accountability, which means you are answerable for your decisions, actions and omissions. Integrity means you should always do the right thing. Openness which means you are open and transparent in your actions and decisions. Fairness which means that you treat people fairly. Leadership which means that you lead by good example. Respect which means that you treat everyone with respect. Honesty which means that you are truthful and trustworthy. Objectivity which means you make choices on evidence and your best professional judgement. The last one then being selflessness which means you act in the public interest. (South Wales Police 2020). Because the male was under the influence of alcohol after his arrest and was intoxicated he was not fit for interview straight away and had to be monitored and observed in custody. The custody Officer is responsible for managing the supervision level of observation of each detainee and should keep a written record in the custody record. They should check that Officers and staff are adhering to the timing levels of observation and carrying out rousing. The custody Officer must take in to consideration a detailed and up to date assessment of the risk that the detainee poses to themselves and others. There could be potential measures that could be put in place such as CCTV monitoring and replacement clothing. There are 4 levels of observation, Level 1 which is general observation, Level 2 which is intermittent observation, Level 3 which is constant observation and Level 4 which is close proximity (College of Policing 2020).

On reflection, I believe that we dealt with the language barrier sufficiently and to the best of South Wales Police ability, with the use of language line and an interpreter. Also the correct codes of practice were put in place for the male during his time in custody. He was charged with common assault and is now waiting to appear in court.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to speak about an incident that I dealt with in my first couple of weeks as a probationer, where this incident highlighted to me the benefit of Police Officers being able to use discretion and being able to utilise the use of the national decision model. It also showed me the different ways that Police Officers can utilise the Criminal Justice System and proved to me that just because someone has committed a criminal offence, does not mean that they must be arrested. There are other ways and means of dealing with these people. 

We received a call from the control room which was an Emergency response as a male was reporting that a female had just stolen items from a shop in the town centre. The control room passed the description of the female and CCTV were also monitoring her whereabouts. She was a white female, large build, brown hair, wearing a red jacket, black leggings and black boots. On route to the call I was thinking of the legislation that I could potentially use for the female. The first piece of legislation I could use is Theft and handling, “A person is guilty of Theft if they dishonestly appropriate property belonging to another, with the intention of permanently depriving the other of it” (Legislation.gov.uk). The other legislation that I thought would be useful is My Power to stop search, this being under Section 1 Of the Police and Criminal Evidence Act 1984 “Section 1 of The Police and Criminal Evidence Act 1984 provides Police officers with the powers to stop and search any person, vehicle, or anything which is in or on a vehicle, for stolen or prohibited articles, points and blades or fireworks. Prohibited articles include offensive weapons and articles with which the person is going equipped to steal or cause Criminal Damage” (www.college.police.uk).

We located the female approximately 20 meters from the store where allegedly she has stolen the items from, she was matching the description given by the control room which then give me grounds to search the female under Section 1 of the Police and Criminal Evidence Act 1984. I explained to her that we received a call from the store and that she was matching the description, she then admitted stealing the items from the store. However, I carried on the search as I wanted to make sure that there were not any more stolen items in her possession. South Wales Police Policy states when searching someone, your body worn footage must be switched on and you must go through the following points with them, Grounds of the search, which was that she was matching the description given by the control room who had allegedly stolen items from a store that was 20 meters away. Objectives of the search which was to find any stolen articles in her possession. You must identify yourself to them, your rank, collar number, name and the station that you work from. You must let them know that they are entitled to a copy of the stop search. Also, you must inform them of what Power was being used to search them, this one being Section 1 of the Police and Criminal Evidence Act. This is what is known as GOWISELY which most Forces in the UK also utilise. (shoutoutuk.org). 

After the female admitted that she had stolen the items from the shop I could have arrested her at that time, As I had the necessity to arrest which was the prompt and effective investigation into the offence and to avoid loss to property. However, I decided to conduct a Police National Computer check on the female to see if she had any previous for theft. The control room conducted a check for me and came back a few seconds later with a negative result. If deemed appropriate I could deal with the female by Restorative Justice.

I then discussed with my tutor and thought back to my Initial Training on what we learnt about the National Decision Model. The Model is made up over 6 key elements which are. Code of Ethics, principles and standards of professional behaviour, gather all information and intelligence, assess the threat and risk and develop a working strategy, Powers and Policy, identify options and contingencies, take action and review what happened.

Firstly, we discussed if dealing with the female by Restorative Justice would fall in line with the Code of Ethics. I then gathered as much information as I could from the female and from the shop where she had stolen the items from and the shop informed me that the items I retrieved from her with the items that she had stolen. They were worth approximately £20. I then spoke with the shop and they were also happy for the female to be dealt with by Restorative Justice as she admitted to the offence, the shop just wanted the female to be banned from the store, I also asked them what were the females actions when she entered the shop and when she left so that I could prove that the offence of theft had taken place. They said that the female came in the main entrance of the store, went straight to the alcohol section, tucked two bottles in her jacket then walked straight out making no effort to pay for the items at the till. I then gathered all the intelligence that I required from the control room to see if the female had any previous for theft. After receiving that information from the Control room I then risk assessed the situation, the female was calm and compliant so I didn’t feel that I had to hand cuff her, there was no need to take action immediately by arresting her as I didn’t believe that she was going to make off from officers, tamper with evidence or cause injury to herself or anyone else. I considered if there was any other information that I needed such as if the female had any other warning markers and if she had any other involvement with the Police. Although this would be irrelevant as I was dealing with the female for the matter in hand which was theft. I also considered why the female felt the need to be stealing and were there any under lying issues as to why she was doing it, although they are committing a criminal offence there could be reasons as to why this is happening, we as the Police could then offer the support that she needs to help her or point her in the right direction for different agencies. The way we do this is by submitting a public protection notification, this then gets analysed by Public Protection Officers who then refer to the relevant agencies who can support her. After going through this procedure of the National Decision Model I then thought about the powers that I have at my disposal to deal with the female. This could be power of arrest, Fixed Penalty Notice or Restorative Justice. All could have been appropriate under the circumstances. I decided to take the Restorative Justice approach with the female as this was the first time that she had committed the offence of theft. Restorative Justice takes place of a victim, offender mediation, in this case the female being the offender and the shop being the victim. This can take place through direct contact with the shop and the female or can also take place through a third party, which again in this case would be me as the Police Officer. It can also involve an apology from the offender or admitting their guilt towards the victim. The aim of the Restorative Justice process is for the victim to feel satisfied that the offender has guilt for what they have done and acknowledge their wrongdoing. Restorative justice can give victims answers to questions about why the crime has been committed. If I had arrested this female, she potentially would have ended up in court then the victim does not get an apology for what has happened, this is a unique way for offenders to face up to what they have done and to take responsibility for it (CPS.gov.uk). 

For me to have considered Restorative Justice for this incident and in the end dealing with it through Restorative Justice. It must be a first offence for the offender of this crime and the crime must be an either way offence or summary only offence. Restorative justice cannot be applied to Indictable only Offences and theft is an either way offence there for restorative Justice was a good option for me. The offender must admit that they have committed the offence and are sorry for committing the offence which in this situation the female was. I then asked the female to sign my electronic Pocket notebook to verify this. The victim then also must agree for Restorative Justice to take place, the shop did agree as the female only stole £20.

I felt that Restorative Justice was the best way of dealing with this incident as I did not want to criminalise the Offender.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Niche 








	
Trying to update as many calls as possible 
	
Tutor, colleagues, supervisor 
	
After tutorship

	



Statement taking







	



Taking more statements from people 
	



Tutor, colleague and supervisor
	



After Tutorship

	


Quadrant searching 









	


Searching more people
	


Tutor, colleagues and supervisor 
	


After Tutorship





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Ashley miller . 2017. Azcentral. [Online]. [23 September 2020]. Available from: https://healthyliving.azcentral.com/participating-sport-relieve-stress-1862.html]

Charles bryant. 2010. Does running reduce stress. [Online]. [24 September 2020]. Available from: https://adventure.howstuffworks.com/outdoor-activities/running/health/running-reduce-stress.htm


Ellen. 2018. Walking body and mind. [Online]. [23 September 2020]. Available from: https://walkingbodyandmind.com/can-walking-help-reduce-stress-and-anxiety-yes-it-can/

Matthew barbour. 2019. Bike radar. [Online]. [23 September 2020]. Available from: https://www.bikeradar.com/advice/fitness-and-training/how-riding-your-bike-helps-you-beat-stress/

Mind. 2017. What is stress. [Online]. [23 September 2020]. Available from: https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/what-is-stress/ 

MUSABIQ, S. A. and KARIMAH, I. (2020) ‘Description of Stress and Its Impact on College Student’, College Student Journal, 54(2), pp. 199–205. Available at: https://search.ebscohost.com/login.aspx?direct=true&db=s3h&AN=144419165&site=ehost-live (Accessed: 23 September 2020).

Ridner, S.H. (2004). Psychological distress: concept analysis. Journal of Advance Nursing, 45(5), 536-545.

Public order Act
https://www.legislation.gov.uk/primary+secondary?title=public%20order%20

Breach of the peace 
https://www.met.police.uk/plc/lesson_notes/037.pdf


Beta.college.police.uk. 2020. Conflict Management Skills | College Of Policing. [online] Available at: <https://beta.college.police.uk/guidance/conflict-management/conflict-management-skills> [Accessed 13 October 2020].

Managers.org.uk. 2020. [online] Available at: <https://www.managers.org.uk/~/media/Files/Checklists/CHK-046-Handling-conflict-situations.pdf> [Accessed 13 October 2020].


University of San Diego. 2020. How Well Do You Manage Conflict In Your Agency?. [online] Available at: <https://onlinedegrees.sandiego.edu/police-conflict-management-strategies/> [Accessed 13 October 2020].

Legislation.gov.uk

CPS.gov/interpreters 2019

South wales Police 2020

College of Policing 2020






 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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