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1. job Description (Provided by Partner)
Job Title: Restaurant Manager
Company: Emerald Dining Group Ltd
Location: Cardiff, Wales
Contract Type: Full-time, Permanent
Salary: £28,000 – £35,000 per annum + performance bonuses
About the Company
Emerald Dining Group Ltd is a premium hospitality company based in Cardiff, offering high-quality dining experiences with a focus on excellent service, modern cuisine, and a welcoming atmosphere. We are committed to maintaining high standards and delivering outstanding customer satisfaction.
Key Responsibilities
    •    Overseeing daily restaurant operations to ensure efficient service
    •    Managing, training, and motivating staff
    •    Creating staff rotas and managing shift schedules effectively
    •    Ensuring high standards of customer service, food quality, and hygiene
    •    Handling customer queries and resolving complaints professionally
    •    Monitoring stock levels and ordering supplies
    •    Controlling budgets and supporting business profitability
    •    Ensuring compliance with health and safety regulations
Essential Skills and Requirements
    •    Strong leadership and communication skills
    •    Ability to work under pressure in a fast-paced environment
    •    Good organisational and time-management skills
    •    Experience in rota planning and staff scheduling
    •    Knowledge of stock control and basic financial management
    •    Problem-solving skills and ability to multitask
    •    Basic knowledge of Microsoft Office and POS systems
Desirable Skills
    •    Previous experience in a restaurant management role
    •    Food Hygiene Level 2 or above
    •    Experience in staff training and supervision
    •    Customer-focused attitude and attention to detail
    •    Passion for hospitality



2. AI Acknowledgement
 I acknowledge the use of ChatGPT (https://chat.openai.com) on 20 March 2026 I used the following prompt(s):
 • Guidance on improving the organisation and clarity of my ideas.
 I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence.



























3. Cover Letter

                                                                                                      Fanni Kelemen
                                                                    Merthyr Tydfil cf47 4pw 78 High Street
                                                                                               Fanni986@gmail.com
                                                                                                        07340398278
Hiring Manager
Emerald Dining Group Ltd
Cardiff, Wales

Dear Hiring Manager,
 
I am writing to apply for the position of Restaurant Manager. I am particularly interested in this role as it combines leadership, organisation, and customer service, which I have developed through my experience in hospitality and running my own business.
I have several years of experience working in fast-paced restaurant environments, where I learned how to manage customer expectations, handle pressure, and deliver high-quality service. During my time working in hospitality, I developed strong communication skills and the ability to solve problems quickly and professionally. I also gained experience supporting daily operations and working as part of a team to ensure smooth service. I also have experience with staff scheduling, customer service standards, and supporting daily operations, which closely align with the key responsibilities outlined in your job description.
 
In addition to my hospitality experience, I currently manage my own small business, which has strengthened my organisational, time-management, and leadership skills. I am responsible for scheduling appointments, managing client bookings, and maintaining daily operations, which has helped me develop key hard skills such as scheduling and service coordination. I have also developed a strong sense of responsibility and attention to detail, which are essential in a management role.
 
I am confident in my ability to lead a team, support staff management, and oversee daily restaurant operations to maintain high standards and create a positive experience for customers. I am also comfortable using Microsoft Word, email, and digital systems to manage tasks well.
I am very interested in the opportunity to contribute to your restaurant and to further develop my skills as a Restaurant Manager within a professional environment. I would welcome the opportunity to discuss my application in more detail.
 
Yours sincerely,
Fanni Kelemen
4.CV
Fanni Kelemen
Merthyr Tydfil cf474pw 78 High Street
Fanni986@gmail.com
07340398278
 
Personal Statement
A motivated and professional individual with strong experience in hospitality and customer service. Skilled in managing fast-paced environments, leading teams, and maintaining high service standards. Through my work experience and progression into a supervisor role, I have developed key hard skills such as staff management and scheduling, as well as strong organisational and problem-solving abilities. I am seeking to develop my career as a Restaurant Manager in a professional and dynamic environment.

Key Skills
·   Stock control and inventory management
·   Basic financial management and budgeting
·   Knowledge of POS systems
·   Understanding of health and safety regulations
·   Staff management and team leadership 
·   Scheduling and rota planning 
·   Customer service and complaint handling
·   Time management and organisation
·   Problem-solving in fast-paced environments
·   Microsoft Word, email, and digital systems
·   Teamwork and initiative 

Employment History:
Supervisor 
The Ivy Collection, Cardiff | 2023 – Present
·  Supporting management with staff supervision, rota planning, and daily operations
·  Assisting with team coordination and ensuring smooth service
·  Handling customer complaints and resolving issues professionally
·  Maintaining high service standards in a fast-paced environment
Waitress 
The Ivy Collection, Cardiff | 2022 – 2023
·  Delivered high-quality customer service in a busy restaurant
·  Managed multiple tables and ensured excellent guest experience
·  Worked as part of a team to maintain efficient service 
Food Runner 
The Ivy Collection, Cardiff | 2019 – 2022
· Supported service by delivering food quickly and accurately
· Worked closely with kitchen and front-of-house staff
· Ensured smooth communication between teams
Self-Employed Nail Technician
2023 – Present
    •    Managing client bookings and scheduling 
    •    Providing high-quality customer service
    •    Handling payments and maintaining records
    •    Building strong client relationships
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