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[bookmark: _Toc2097683641]Introduction
This report briefly shows the design of the created website as well as the development and evaluation of the website based on a cafe called the Coffee Bliss. The website was coded and made with HTML and CSS in Notepad without the need of any website builders or any generated codes. The created website contains three main pages which are home, menu and a contact page. Every page linked with a navigation menu and shares a design with the external CSS coding. This report also explains the criteria of the project, the implementation and validation of the coding created with HTML and CSS, and a brief description and evaluation of the ready website. It also analyses accessibility and usability by the users as well as search engine optimisation again used by the users. At the end, the website will be compared with two other existing coffee shop websites to lay out and see the difference
[bookmark: _Toc1735698808]Requirements
The purpose of the given project is to design develop a website responsive to the users for a coffee shop using website standards. The requirements for the website were to contain a minimum of three pages that can be opened and viewed on other computers, by using the index.html file. The design of the website was also made with HTML and CSS to develop a consistent layout and navigation system as well as search engine optimisation. The completed website involves the Home page which introduces the new customers to the coffee shop, a Menu page showcasing current foods and drinks on the menu and their pricing, and a Contact page includes the businesses information and a form to contact with someone to help with your query. The colour usage was chosen since the website is about a coffee shop and Its theme related which carries on throughout the whole website setup as well as typography and navigation menu used to improve usability and appearance.
[bookmark: _Toc300550282]Implementation
The website was developed using HTML which was used to create the base for each page, and CSS which was used to style out the website and deliver the consistent appearance throughout the pages. The style.css sheet was linked to each page to change the layout and the design and so the design could be made at once.
Like previously said, the website has three main pages which are the Home page, Menu page and Contact page, which all contain the same navigation menu, giving users the ability to move freely between different sections of the website. The colour scheme was used to match the coffee shop themed website with the brown, cream and white notes to add more aesthetically pleasing layout 
The Home page was created with introduction about the coffee shop and the authenticity of the coffee along with buttons linked to the Menu page, which displays the variety of drinks and food with the shown prices. The CSS coding was used for the alignment of the menu items and their prices showing the customers an organised layout. The Contact Page, which also has a link at the top to go straight to, includes the address, mobile number, email address, working hours and a contact form of the business in case you have any questions about any query. Even though the form itself doesn't send messages due to lack of database, the HTML code demonstrates the field that can be created with the program.
[bookmark: _Toc780361886]Website Pages and Screenshots
[image: ]The home page introduces and welcomes the new guests to the coffee shop. It displays a short description of the business and contains buttons directly to the menu, as well as on the page but on the top alongside the contact button.
[image: ]The menu page includes a variety of cold and hot drinks and pricing on the right. The chosen layout highlights each product on the menu, making it much more pleasing for the viewers.
[image: ]The contact page provides details about the location, number to call and email address both for contact, as well as opening hours. The contact form is allowing the guests to share their thoughts and suggest an improvement to make the coffee shop a better place 
[bookmark: _Toc342153052]HTML and CSS Validation
[image: ][image: ]As you can see, both HTML and CSS files were checked if they were valid using https://validator.w3.org/ and both results were successful proving that the codes used during the process were all valid and correct.
[bookmark: _Toc292060023]Evaluation
In this section of the report the full evaluation will be completed for Coffee Bliss which will be based on its usability, accessibility and search engine optimisation, which ultimately considers how good the website performs and whether it meets the purpose which is to provide the users with clear information about the coffee shop, such as menu and details to contact the business. It also evaluates if the website was made based on good web design practices and recognises area for improvement for the future. This evaluation is assisted by web development basic principles and will compare with other recognisable coffee branches in terms of usability, accessibility and search engine optimisation.
[bookmark: _Toc351373138]Usability research
[bookmark: _Int_PBhhI12l]Usability is whether a website is easy and efficient for the customers. A good website should be easier to navigate, aesthetically pleasing and enabling the users to access information quickly. According to International Organisation for Standardization, usability is all about the effectiveness of website, how efficient it is and if the users enjoyed the website[1].Ivory and Hearst discussed methods for evaluating automatically user interfaces and showed that the tool can identify some usability problems, even though the human evaluation is still important [2] .The website was designed so that usability is a priority with a consistent navigation menu on every page, giving the users better usability to move between the three different pages without making it more difficult or complicated. The colours were not only used to match the theme of the business, but to maintain a cleaner look and good readability for the users whiles the information is grouped more logically into different groups making it even easier to locate with everything about the item from where you can find it to how much it costs.
[bookmark: _Toc1233493365]Accessibility Research
Accessibility is important for every website to have to reach to as many people as possible to expand their business[3]. The Web Content Guidelines recommend that websites must be easy to understand and operate and perceivable for all the users including people with disabilities.[4]
The website follows heading structures that were displayed on the screenshot like <h1> and <h2> to organise the content, making it simpler to understand the structure of the page. The colour contrast to the navigation bar not only improves readability but also makes it more pleasing for the viewers. The input fields on the contact page are clearly labelled for people to recognise and see. Even though the website lacks advanced accessibility features like keyboard shortcuts, it gives a simple layout and design which is easy to operate and understand

[bookmark: _Toc1708198966]Search Engine: Optimisation Research
[bookmark: _Int_ShCOGBpV][bookmark: _Int_G0TCYtNJ]The SEO makes the visibility of the website better in search engines, which shows that a good SEO practice alongside with descriptive pages, structures of headings and meaningful information prove that the websites simplicity is excellent for the viewers first impressions[5][6]. The structure of and the HTML elements such as <header> <nav> <main> <section> and many more improves the overall organisation of the code which makes the interface looks even tidier. The website also doesn't lack mega tap helping to filter the different screen sized. All of those mentioned techniques above help the user have a batter overall experience and make their journey even easier
[bookmark: _Toc1307641199]Evaluation of the Completed Website
The evaluation of the website successfully meets the standards and requirements of the project by providing and showcasing the three responsive webpages for the coffee shop The Coffee Bliss. The website was developed with HTML and CSS with the three pages that were all linked through the consistent navigation menu which also share the same colour and layout making this themed website professional and user-friendly.
Overall, the website is simple to navigate and shows information in an organised and user-friendly way. The home page shows the coffee shop, the menu showcases the available drinks and food in organised way, and the Contact page gives the customer the information about the business and how to contact it and the use of the CSS gives consistency though the whole project and every page.
[bookmark: _Toc2143106715]Usefulness: utility, usability and content
The finished websites provide information for customers that wish to visit the coffee shop and can also view the menu, learn about the coffee shop and get information from the contact page. The navigation menu is available on every page of the website making it easier but also much more organised, whilst it also has a consistent design. 
Overall, the Website has very good and simple features that makes the user browse freely without any issue but also to get all the information needed.
[bookmark: _Toc1750714850]SEO Technique used
The techniques used for the websites on the pages were descriptive page titles, heading tags like <h1> and <h2> for better logical organisation, semantic HTML elements for better structure, mega tags to support other devices and clear page names for clear-cut navigation.
[bookmark: _Toc1231109269]Accessibility: Perceivable
The website is very perceivable since the text is showed with sufficient contrast against the background. The Heading are visible and bold and cannot be missed which makes them easily identifiable and the labels are all provided for users to understand the purpose of each input
[bookmark: _Toc1421102302]Accessibility: Understandable
The website is easy to understand since all the pages use simpler language, and the consistency of the layout is across the pages. The navigation remains on the location which reduces the confusion even more.
[bookmark: _Toc1218827425]Accessibility: Robust
The Website was created with HTML and CSS which were the requirements for the website and the followed modern standards. The pages were validated with W3 which makes the functionality perfect without any errors.[7][8]
[bookmark: _Toc1984297447]Comparison of Two Live Websites
[bookmark: _Int_Q1XURBlk][bookmark: _Int_hJhguNMS]The comparison between the website Coffee Bliss and the live websites will be Costa[9] and Starbucks[10]. Both franchises are widely recognized which makes their websites even better when it comes to usability, accessibility and mobile friendliness.
[bookmark: _Toc2004303816]Website Selected
The two websites selected for the comparison are the perfect choice since both have well established website and already build customer base with store locations across Europe and expanded products
[bookmark: _Toc1978000091]Usability Comparison
Whilst Coffee Bliss has much simpler and clearer navigation with organised content, Costa and Starbucks provide much more advanced features such as ordering online with delivery and store location as well as much bigger and more expanded menu options.
[bookmark: _Toc2104226916]Accessibility Comparison
Coffee Bliss yet again offers much simpler accessibility principles with clear headings, readable colours and form fields, whilst the commercial Costa and Starbucks have additional accessibility such as keyboard navigation and more accessibility support
[bookmark: _Toc946217695]Mobile-Friendliness Comparison
All three websites are responsive to different screen sized, but Costa and Starbucks offer much better and refined experience with better features like linked credit or debit card to instantly order, and Coffee Bliss has much simpler layout for mobile devices especially to navigate
[bookmark: _Toc1921765991]Overall Judgement
The overall conclusion is that big franchises like Starbucks and Costa have much better websites with advanced features due to bigger customer base through Europe, and Coffee Bliss, even though simpler, meets the projects targets and provides user-friendly website with basic navigation and clear information.
[bookmark: _Toc428739088]Conclusion
The project has managed to successfully achieve the requirements and developing the three pages website using HTML and CSS3. The website gives users the useful information while keeping a consistent layout and navigation system. The website standards and CSS coding supported with making the appearance more professional and easier to maintain.
[bookmark: _Toc265124575]Appendices
Appendix A-index.html
<!DOCTYPE html>
<html lang="en">
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
  <title>The Coffee Bliss | Home</title>
 
    <link rel="stylesheet" href="style.css">
</head>
<body>
    <header>
        <h1>The Coffee Bliss</h1>
     <nav>
            <a href="index.html" class="active">Home</a>
            <a href="menu.html">Menu</a>
            <a href="contact.html">Contact</a>
        </nav>
    </header>
  <main>
 <section>
            <h2>Welcome to The Coffee Bliss</h2>
    <p>
                Welcome to The Coffee Bliss, where we serve freshly brewed
                coffee made from high-quality Brazilian coffee beans.
                Visit us if you enjoy great taste, a relaxing atmosphere
                and friendly service.  </p>
     <a href="menu.html" class="button">
                View Our Menu
            </a>
                <img src="images/coffee.jpg" alt="Coffee served at The Coffee Bliss">
            <h2>Why Choose Us?</h2>
            <p>
                At The Coffee Bliss, we use freshly roasted coffee beans,
                serve delicious cakes and provide a comfortable place to
                relax, meet friends or study.
            </p>
          <h2>Our Story</h2>
  <p>
The Coffee Bliss was created with one goal in mind:
to provide high-quality coffee in a warm and welcoming
environment where everyone feels at home.
 
          </p>
    </section>
  </main>
   <footer>
        <p>&copy; 2026 The Coffee Bliss</p>
    </footer>
 </body>
 </html>
Appendix B-menu.html
<!DOCTYPE html>
<html lang="en">
 
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
 
    <title>The Coffee Bliss | Menu</title>
 
    <link rel="stylesheet" href="style.css">
</head>
 
<body>
 
    <header>
        <h1>The Coffee Bliss</h1>
 
        <nav>
            <a href="index.html">Home</a>
            <a href="menu.html">Menu</a>
            <a href="contact.html">Contact</a>
        </nav>
    </header>
 
    <main>
 
       <section>
 
    <h2>Our Menu</h2>
 
    <p>
        Explore our selection of freshly prepared drinks and food.
    </p>
 
    <h3>Hot Drinks</h3>
 
    <div class="menu-item">
        <span>Espresso</span>
        <strong>£2.00</strong>
    </div>
 
    <div class="menu-item">
        <span>Americano</span>
        <strong>£2.60</strong>
    </div>
 
    <div class="menu-item">
        <span>Cappuccino</span>
        <strong>£3.00</strong>
    </div>
 
    <div class="menu-item">
        <span>Latte</span>
        <strong>£2.80</strong>
    </div>
 
    <h3>Cold Drinks</h3>
 
    <div class="menu-item">
        <span>Iced Latte</span>
        <strong>£2.80</strong>
    </div>
 
    <div class="menu-item">
        <span>Iced Mocha</span>
        <strong>£3.00</strong>
    </div>
 
    <div class="menu-item">
        <span>Fresh Orange Juice</span>
        <strong>£2.70</strong>
    </div>
 
    <h3>Food</h3>
 
    <div class="menu-item">
        <span>Butter Croissant</span>
        <strong>£1.90</strong>
    </div>
 
    <div class="menu-item">
        <span>Chocolate Cake</span>
        <strong>£2.90</strong>
    </div>
 
    <div class="menu-item">
        <span>Ham and Cheese Sandwich</span>
        <strong>£4.70</strong>
    </div>
 
</section>
 
    </main>
 
    <footer>
        <p>&copy; 2026 The Coffee Bliss</p>
    </footer>
 
</body>
 
</html>
h3{
    color:#5C4033;
    margin-top:30px;
}
 
.menu-item{
    background:#f8f5f0;
    border-left:5px solid #5C4033;
    padding:12px;
    margin-bottom:10px;
    border-radius:5px;
}
Appendix C-contact.html
<!DOCTYPE html>
<html lang="en">
 
<head>
    <meta charset="UTF-8">
    <meta name="viewport" content="width=device-width, initial-scale=1.0">
 
    <title>The Coffee Bliss | Contact</title>
 
    <link rel="stylesheet" href="style.css">
</head>
 
<body>
 
    <header>
        <h1>The Coffee Bliss</h1>
 
        <nav>
            <a href="index.html">Home</a>
            <a href="menu.html">Menu</a>
            <a href="contact.html">Contact</a>
        </nav>
    </header>
 
    <main>
 
        <section>
            <h2>Contact Us</h2>
 
            <p>
                Visit us, call us or send us a message using the form below.
            </p>
 
            <div class="contact-details">
 
                <h3>Address</h3>
                <p>
                    25 High Street<br>
                    Birmingham<br>
                    B1 2AB
                </p>
 
                <h3>Telephone</h3>
                <p>01234 567890</p>
 
                <h3>Email</h3>
                <p>info@thecoffeebliss.co.uk</p>
 
                <h3>Opening Hours</h3>
                <p>Monday to Friday: 8:00am - 6:00pm</p>
                <p>Saturday: 9:00am - 5:00pm</p>
                <p>Sunday: 10:00am - 4:00pm</p>
 
            </div>
 
            <h2>Send Us a Message</h2>
 
            <form>
 
                <label for="name">Name</label>
                <input type="text" id="name" name="name" required>
 
                <label for="email">Email</label>
                <input type="email" id="email" name="email" required>
 
                <label for="message">Message</label>
                <textarea id="message" name="message" rows="6" required></textarea>
 
                <button type="submit">Send Message</button>
 
            </form>
 
        </section>
 
    </main>
 
    <footer>
        <p>&copy; 2026 The Coffee Bliss</p>
    </footer>
 
</body>
 
</html>
Appendix D-style.css
body{
    margin:0;
    font-family: Arial, sans-serif;
    background-color:#f4efe6;
}
 
header{
    background-color:#5C4033;
    color:white;
    text-align:center;
    padding:20px;
}
 
nav{
    margin-top:15px;
}
 
nav a{
    color:white;
    text-decoration:none;
    margin:15px;
    font-weight:bold;
}
 
nav a:hover{
    color:#FFD580;
}
 
main{
    width:80%;
    margin:auto;
    padding:30px;
}
 
section{
    background:white;
    padding:25px;
    border-radius:10px;
}
 
footer{
    background-color:#5C4033;
    color:white;
    text-align:center;
    padding:15px;
    margin-top:30px;
}
 
.menu-item{
    background:#f8f5f0;
    border-left:5px solid #5C4033;
    padding:15px;
    margin-bottom:10px;
    border-radius:5px;
 
    display:flex;
    justify-content:space-between;
    align-items:center;
}
.contact-details{
    background-color:#f8f5f0;
    padding:20px;
    border-left:5px solid #5C4033;
    border-radius:10px;
    margin-bottom:30px;
}
 
form{
    display:flex;
    flex-direction:column;
}
 
label{
    margin-top:15px;
    margin-bottom:5px;
    font-weight:bold;
}
 
input,
textarea{
    padding:12px;
    border:1px solid #ccc;
    border-radius:5px;
    font-family:Arial, sans-serif;
}
 
button{
    margin-top:20px;
    padding:12px;
    background-color:#5C4033;
    color:white;
    border:none;
    border-radius:5px;
    font-weight:bold;
    cursor:pointer;
}
 
button:hover{
    background-color:#7a5847;
}
img{
    width:100%;
    border-radius:10px;
    margin-top:20px;
}
.button{
    display:inline-block;
    background-color:#5C4033;
    color:white;
    padding:12px 20px;
    text-decoration:none;
    border-radius:5px;
    margin-top:20px;
}
 
.button:hover{
    background-color:#7a5847;
}
button{
    margin-top:20px;
    width:220px;
    align-self:center;
}
.active{
    color:#FFD580;
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