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PERSONAL PROFILE
I am a conscientious and dedicated individual who has overcome a great personal hardship and would like to use the understanding I have gained to help others. I am deeply interested in helping others to find fulfilment, become independent and improve their quality of life.
My experience and understanding gained through previous employment and training sessions have enhanced my aptitude and knowledge in the needs of people facing personal crisis. I studied the needs of people in all spheres of life and have a wider understanding of their personal needs and circumstances.
 I have gained flexibility, tolerance, the significance of developing a respectful, non-judgemental manner and showing empathy. I have demonstrated these professional qualities during my previous work and training sessions. Respect for vulnerable people is an integral part of working amicably with them.
I am a very good team worker as well as working on own initiative.  I enjoy being involved in community activities. I am reliable and understand cultural boundaries with regards to people of different beliefs and values. I have a good organisational and an excellence recording skills, with strong communication skills and a positive attitude. I am willing to learn and take part in training to grow in this role
I am used to working with professional organisations at all levels and understand the importance of communication in different ways to gain understanding of unmet needs and how to develop services to cover them.
Education
1997 - 2002 
 Ahmadiyya secondary school Freetown Sierra Leone. 
 English language Grade B
 Maths, Grade C 
Health Science, Grade D
 Business Management Grade C
 Accounting Grade B
 
 2025 
University of Wales Trinity Saint Davies 
Currently Studying; Certificate Level 4 in Higher Education 
 March 2014  
 Certifications and Licenses QCF Level 2 in health and social care  
June 2025
  Training Certificate
 Bias and Bystander Intervention  
 Health and Safety, Manual Handling, Medication Administration, Medication Awareness, Medication Competency, Autism Awareness, Basic Life Support, Bullying and Harassment, Epilepsy Awareness, Person Centred Care 
COSHH, Equality & Diversity, Communication, Documentation and Reporting 
Fire Safety Awareness, Infection Control, Learning Disabilities, Nutrition & Hydration, Oral Health, Safeguarding Adults at Risk, Safeguarding Children, GDPR and Data Protection, Duty of Care, Duty of Candour, Mental Health Awareness, Buccal

Employment History
2022 to Present Swanton Care LDT
 wake night support worker 
 supporting vulnerable adults with learning disabilities, autism 
2019 - 2022 Bawso Ltd Women Aid, Swansea
 Domestic violence support worker
  Supporting women that experiencing domestic violence human trafficking, honour-based violence, forced marriage and Female Genital mutilation 
2019 - 2021 Burrows Halls Nursing home-Swansea
Night care assistant
 Providing personal care, feeding washing and dressing. Assisting with manual handling skin bundles care, oral care, brushing hair putting them to bed.
2017- 2019 Community Lives Consortium-Swansea
 Support Worker
  Support young adults with learning disabilities, mental health, Autism challenging behaviours with dad to day activities. Such as, shopping, cooking, Lundry, cleaning administered medicine, going outing like bowling, cinema, coffee morning, picnic taking them to attend and access their health care services
2016 – 2018 Family Housing Association Swansea
. Health Care Assistant
  Providing care and support to clients with mental health, learning disabilities, dementia. Such as from personal care, meal preparation, washing, cleaning, medication administered. 
2012 –2016 New Cross Healthcare Solutions-Swansea
Care and Support Worker 
  Providing care and support to people of all ages 
2011–2016 Hillside Care Home-Swansea
 Care Assistant - Providing general care and support to the elderly.

2010 -2015 Housekeeper Family housing association-Swansea General housekeeping duties.
2009 – 2010 Relocated to the UK from The Netherlands
  Skills /Experience
 Good communication and interpersonal skills 
Strong teamwork and reliability 
Empathy and respect for individuals with diverse needs 
Able to follow health and safety procedures 
Willing to learn and complete relevant training
Helped with daily tasks such as meal prep and medication 
Provided emotional support and companionship
Additional Information 
Full driving Licence
Willing to complete Enhanced DBS Check 
Available for day shifts, night shifts, and weekends 
Willing to take part in induction and training 
References Available on request 
HOBBIES
 Spending time with family and friends, shopping, going for a walk, sometimes go to the gym

