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Research Proposal:
Title: The impact of the COVID-19 pandemic on Mental Health coping strategies among Healthcare Workers
Introduction:
The COVID-19 pandemic has presented profound challenges to healthcare workers worldwide, exposing them not only to physical risks but also to significant mental health burdens. Elevated levels of stress, burnout, and anxiety have been widely reported (Mokaya et al., 2025; Rossi et al., 2023). In response, healthcare workers have adopted a variety of coping mechanisms, yet evidence on the effectiveness of these strategies remains fragmented. This proposal outlines a secondary research project designed to explore these coping strategies, evaluate their effectiveness, and provide recommendations for strengthening resilience and mental health support within health and social care systems.

1) Aim:
To investigate the impact of the COVID-19 pandemic on the mental health of healthcare workers and to examine the coping strategies they employed to manage stress, anxiety, and burnout.

2) Objectives:
· Define and examine the psychological impact of the pandemic on healthcare workers across different roles and healthcare settings.
· Analyse the range of coping strategies utilised, including task-oriented, emotion-focused, social, and organisational approaches.
· Evaluate the effectiveness and limitations of these strategies in supporting resilience and well-being.
· Provide recommendations for policy and practice to strengthen healthcare worker support in future public health crises.

3) Background: 
Healthcare workers (HCWs) have been on the frontline of the COVID-19 pandemic, facing increased workloads, exposure risk, moral distress, and resource constraints (Mokaya et al., 2025; Lee et al., 2025). Empirical evidence documents elevated rates of anxiety, depression, insomnia, and burnout in this group (Mokaya et al., 2025; Rossi et al., 2023). A recent longitudinal study found persistent mental health stressors continuing years into the pandemic among hospital workers (Maunder et al., 2024). Moreover, a rapid review of systematic reviews indicates that depression and anxiety levels among health and care workers have not significantly declined since 2022, underlining the enduring impact (Frias et al., 2025).
Coping strategies such as task-oriented coping have been shown to be protective against burnout, while avoidance coping tends to correlate with worse outcomes (Rossi et al., 2023). Organisational supports and interventions (e.g. resilience training, huddles, psychological support) appear promising but are unevenly implemented (Anger et al., 2024; Frias et al., 2025). In many low- and middle-income contexts, qualitative work has highlighted multi-level stressors and local coping mechanisms that are underexplored (Gyamerah et al., 2025).
Thus, the literature has matured, but gaps remain: notably comparative assessments of coping efficacy across contexts and the translation of findings into systemic policy recommendations. This study addresses that gap by synthesising recent evidence across settings and timepoints to inform actionable support for HCWs in future crises.
4) Methods:
This will be a secondary (desk-based) study synthesising findings from academic journals, systematic reviews, policy documents, and grey literature from 2020–2025. Sources will be selected via defined inclusion criteria: relevance to HCWs, mental health, and coping; methodological quality (peer-reviewed or institutional reports); and recency. Databases such as PubMed, CINAHL, PsycINFO, and Google Scholar will be searched with terms like “COVID-19”, “healthcare workers”, “coping strategies”, “mental health”, “burnout”, “resilience”.
Analysis will use a thematic synthesis approach: first extracting key coping strategies and mental health outcomes, then comparing across studies by context, time, and efficacy. Patterns of successful and unsuccessful strategies will be tabulated and discussed. Ethical practice involves rigorous citation (Harvard style), acknowledgment of all authors, and avoidance of plagiarism via proper paraphrasing and quotations.

5) Resources
· PubMed, CINAHL, PsycINFO
· University library journal access
· Reference manager (Zotero, EndNote)
· Spreadsheet or qualitative analysis software (e.g. NVivo)

6) Timescale:
The table below presents a detailed timescale for the research project. It outlines the stages, duration, and a visual Gantt-style representation.
	Stage
	Duration
	Timeline (Gantt-style)

	Literature search & source selection
	Weeks 1–2
	■■■■

	Data extraction & coding
	Weeks 3–4
	        ■■■■

	Thematic synthesis & analysis
	Week 5
	              ■■

	Drafting findings & discussion
	Week 6
	                  ■■

	Final editing & submission
	Week 7
	                        ■■




7) Self-reflection as Researcher:
I bring strong skills in organising and synthesising academic literature, which will support a systematic review of evidence. However, critically appraising conflicting findings remains a challenge. This project will strengthen my skills in critical analysis, academic writing, and the ability to translate research into practical health and social care recommendations.
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