Professional Development Plan
Section 1: Starting Out



	Student Name:
	Kirsty Wright
	Student Number:
	1503269



	Your Personal Tutor (N.B. You have the right to change your Personal Tutor)

	Level (e.g. Level 4)
	Name

	Level 4
	Ken Dicks

	Level 5
	Ken Dicks

	
	

	
	

	
	



	Your Programme of Study

	Level (e.g. Level 4)
	Programme / Pathway
	Fully enrolled on My TSD?
Y/N
	Date of Change (if applicable)

	Certificate of Higher Education
	Social Studies
	Yes
	

	Level 5
	BA Sociology
	Yes
	

	
	
	
	

	
	
	
	



	[bookmark: _Hlk517442231]Your Plans for the Future
This is for you to record any thoughts you have about what you would like to do once you have finished your degree. These plans can change as you progress and gain experience.

	I am not yet certain of the path I wish to take following the completion of my degree. I am considering seeking employment in family support services and considering how I may go about this, such as undertaking additional training or qualifications in possibly the mental health sector.
I am also looking into the possibility of undertaking a master’s degree in social work at Swansea University – this is something I would like to discuss with my personal tutor.
Furthermore, I am seeking volunteering opportunities in my local community and have created an account and registered my interest with Volunteering Wales and Home-Start, with the hope of doing some volunteering in the near future, preferably throughout the summer period. I believe this would be a valuable experience for me no matter what path I decide to take following my degree.
Additionally, I have recently been considering researching opportunities in advocating for the older generation, this is something I have found a passion for when completing some assessments throughout my course so far.


[image: ]


Developed for the Social Empowerment Group – Centre of Humanities and Social Sciences
Professional Development Plan
Section 2: My Achievements




Take a few minutes to think about what you have already achieved and how this can contribute to your continuing development whilst on the course.
	My Achievements
	What skills and qualities did I demonstrate?

	Certificate of Higher Education in Social Studies
	I passed this course with a distinction. This took me completely out of my comfort zone, particularly as I had been out of education for over 10 years. This experience gave me the confidence I needed to believe I could continue to complete a degree in sociology.

	Peer assisted learning (PAL), mentoring first year students
	This is something I would never have agreed to do when I first started university, which is evidence enough of the self-confidence I have gained throughout the course. PAL has increased my levels of self-confidence further and assisted in consolidating my own knowledge. It has given me an opportunity to test my own organisational skills, and I have found great intrinsic value in seeing the positive difference my help has made to new students. 

	
	

	
	

	
	

	
	

	
	

	
	





Professional Development Plan
Section 3: Hopes and Concerns



This section of the PDP asks you to think about your Hopes and Concerns for your academic career

	
	Your Thoughts

	Please tick if you would like to discuss this

	1) What do I hope to gain from my studies in the short term (e.g. this year?)
	My main aim this year is to complete my second year, especially as there have been many times that I questioned whether this would be possible. It would be an additional bonus if I could continue to gain high marks on my assessments. 


	[bookmark: Check3]|_|

	2) What do I hope to gain from my studies in the medium term (e.g. over the next 2-3 years?)
	In the medium term, I hope to complete my degree and build a more concrete idea of what to do next.

	|_|

	3) What do I hope to gain from my studies in the longer term (e.g. after graduation?)
	I hope to be certain of my plans following graduation such as career prospects, further education or training and to have a clear plan of action for the following years.


	[bookmark: Check4]|_|

	4) Your Wildest Dreams
	Currently, I think my wildest dreams are to be earning a decent wage whilst working and supporting people in my local community, possibly as a family support worker or a social worker.


	[bookmark: Check2]|X|

	5) Your concerns (make a note of any concerns and then use the sections below to create a plan to address them).
	My current concerns are mostly surrounding the uncertainty of my future intentions and how to make them a reality.





	[bookmark: Check5]|_|











Professional Development Plan Section 4: Assessment Planner

You can use this planner to help you to keep track of your Assessment deadlines.
	Level
	
	Semester
	

	Submission Date
(in date order)
	Module
	Tutor
	Assignment Type
(e.g. Essay etc.)
	Weighting
	Tutorial Date(s)
(if booked)
	When will I complete this by?
	Uploaded to Moodle (in the FINAL submission section)

	Not Applicable
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Professional Development Plan
Section 5: My Wellbeing (Student Services Team)



· UWTSD Student Services offer a professional support service providing high quality information, advice, guidance, practical and emotional support to enable all students to reach their full potential.
· The department also provides an accessible resource for the wider University community.
· Should your needs be beyond the services we can provide "in house", we can refer you onto other individuals within the University or in external organisations.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 









	Support Offered

	Student Services can offer support in the following areas;

	· Counselling Services
· Financial Support
· Support for International Students
· Services for Disabled Students
· Mental Health Advisory Service
· Support for Students from Care
· Student Wellbeing



	Wellbeing Support Planner

	What do I need support with?
	Who can help me?
	Appointment Arranged For
	Outcome

	I would like to discuss the possibility of undertaking a master’s degree 
	Personal Tutor – Ken Dicks
	To be arranged June 2023
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




· Student Services can also provide you with support to develop your Academic Study Skills
· They offer one to one support, drop-in group support and distance learning support on a range of skills that you will need to become a successful student.
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 
Professional Development Plan
Section 6: Study Skills (Student Services Team)










	Study Support Offered

	Student Services can offer support in the following areas;

	· Academic writing for university
· IT Support including help with presentations
· Revision and exam strategies
· Resources and how to find them and how to reference them
· Grammar, spelling and punctuation
· Techniques for effective note taking
· An opportunity to talk through ideas
· Stress management
· Organisation and time management
· Effective use of feedback



	

	Skill
	Current Ability
	Target Ability
	Development Opportunity 
	Evidence of Success 
	Time scale:
Short/Mid/Long Team
	Academic Evidence to Underpin Task

	Priority Example
	Team Working
	Lack Confidence
	Present F2F in a group
	Use the video presentations for this degree to practice and developed skills and confidence for the future.
	Delivery of a presentation F2F in-front of the lecturers and my peers
	Mid-Term post Covid 19
	Smith (2018) indicates that developing such skills takes time and practice. He also indicates that developing a clear logical argument along with reducing reliance on notes supports this process.

	Priority 1
	Critical Writing
	Feedback from previous assessments this year has shown me I need to improve my critical writing skills.
	Clear understanding and ability to execute critical writing effectively.
	Practice the techniques that have been suggested in feedback received from lecturers.
	Higher marks in assessments and good feedback on critical writing skills.
	Short/Mid-term – following upcoming assessments.
	(Bailey et al, 2015) suggest that an ability to critically evaluate information and encompass this within writing provides an opportunity to demonstrate multiple levels of understanding and create thought-provoking work.

	Priority 2
	Face-to-face presenting skills
	I have not yet delivered a face-to-face presentation, but I am aware that this will be a requirement in the future, and I feel that I severely lack confidence in public speaking.
	Overcome anxiety associated with public speaking and be able to competently deliver a presentation in a professional manner.
	Practice public speaking at home with friends and family members. Experiment with different techniques for delivering a speech that is not read from a script.
	Delivery of more than one face-to-face presentation successfully.
	Short/Mid-term – by the end of my degree.
	Sawchuk (2017) suggests that practicing presenting to people you are familiar with can be an effective way of overcoming anxiety experienced when speaking publicly.

	Priority 3
	
	
	
	
	
	
	

	Priority 4
	
	
	
	
	
	
	

	Priority 5
	
	
	
	
	
	
	

	Priority 6
	
	
	
	
	
	
	

	Priority 7
	
	
	
	
	
	
	

	Priority 8
	
	
	
	
	
	
	



Reference List
Smith, P. (2018) Developing Skills for PDP, London: Sage.



Professional Development Plan
Section 7: Career Ideas (Student Services Team)



· There are Careers Advisers on campus who can help you to discuss and formulate your career plans
· They can be contacted in the following ways;
· https://www.uwtsd.ac.uk/student-services/
· Tel: 01267 67683
· Email: studentservices@uwtsd.ac.uk 







	Careers Development Support Offered

	Our Careers Advisers are able to assist you with all aspects of career planning

	· Choosing a career
· Job-seeking strategies
· Application procedures and CVs
· Interview techniques
· Work experience
· Course changes
· Further study options
· We also post information about local and national job vacancies, careers-related events and various career paths on our facebook page (University of Wales Trinity Saint David Careers Service) and on Twitter (@uwtsdcareers)
· You can also download the UWTSD Careers App to access career planning tools and support..




	Careers Advice Support Planner

	What do I need support with?
	Who can help me?
	Appointment Arranged For
	Outcome

	I need help discovering the paths that can be taken following my degree 
	Careers Advisor
	To be arranged by October 2023
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





Professional Development Plan
Section 8: Professional Networking 
(For Level 5/6)




· The Student Experience Department works in close partnership with the Students’ Union to support the continuous development of a positive student experience at UWTSD.
· 
· The SED works across a variety of areas to monitor, enhance and augment the student experience via number of projects.
· 
· We provide support to academic and professional units in improving the student experience ranging from events for students to tailored survey analysis.
· More information can be found at;
https://uowtsd.sharepoint.com/student-experience/SitePages/Home.aspx 










	LinkedIn Professional Development Support

	The Student Experience Team can help you to develop your profile on LinkedIn

	What is LinkedIn?
LinkedIn is a social network for the business community. LinkedIn users create professional, resume-like profiles that allow other site members to learn more about their business background, areas of expertise and groups or organizations they belong to. Once a user creates their profile, they can add other users to their network. (Business News Daily, May 2012)
Introduction to LinkedIn
This practical session gives students an overview of LinkedIn as a useful tool and tips on how to use it effectively. It also gives students the opportunity to set up a LinkedIn profile, receive advice and even get a professional photo taken for their profile.



	LinkedIn Professional Development Planner

	How can I develop my professional profile?
	What do I need to do?
	When will I do this by?
	How will I know I have succeeded?

	Create an account with LinkedIn
	· Develop a LinkedIn profile.

· Explore how LinkedIn is used and the profiles of people with similar interests as my own.
	September 2023
	Have a good knowledge of how LinkedIn works and have created a profile that positively conveys my interests, with the knowledge and intention to develop that further as a professional profile upon completion of my course.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	





Professional Development Plan
Section 9: General Academic Progress



Role of the Personal / Year Tutor
The role of the personal or year tutor includes:
• supporting the student’s personal, professional, and overall academic development;
• working with the student in partnership;
• serving as an additional means of internal communication;
• liaising, as appropriate, with other staff that support the student;
• providing an additional channel for students to provide feedback and raise queries. 
(Academic Quality Handbook Section 12.8.1)









However, if you have questions or want advice relating to a specific Module or Assignment then you should contact the Module Lecturer via the Forum on the relevant Module page on Moodle.
The Forum is effectively a Frequently Asked Questions section which allows all students to see the questions and answers for that Module.
Your Personal Tutor can show you how to do this initially but it is your responsibility to make contact via the appropriate Forum











	Group Personal Tutorial Attended

	Date of Tutorial
	Content of session / issues discussed

	
	Not Applicable

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	





Professional Development Plan
Section 10: Volunteering


Why volunteer?
· By volunteering, even for just a couple of hours a week, you could increase your job prospects and increase your skills a lot.
· Recording a period of voluntary work really looks good on your CV. Many people will be impressed that you have done something worthwhile in your free time.
· Volunteering can help you increase your self-esteem and self-confidence as you learn new skills, meet new people and develop new interests.
· Becoming a volunteer is rewarding. Volunteers often feel good 'giving something back to society' through helping others.
· Charities and community groups constantly need volunteers to help them to improve other people's lives.
· You may have reached a stage in your life where you want to 'put something back' into your community - or share your skills. Some people even kick-start a brand new career for themselves.
· Volunteering can be a good way to fill part of your gap year.
· Volunteering could help you to gain necessary skills and experience and to decide what you would like to do after you have graduated
(Careers Wales)
Please note that this could also include volunteering as a Student Ambassador, a Pass Leader or other activities in UWTSD as well as opportunities with other organisations.















Volunteering in Wales:
· Volunteering Wales - Information on volunteering in Wales. Search for opportunities in your area
· GwirVol - Information for volunteers aged 14-25 in Wales
· WCVA - Wales Council for Voluntary Action. The official body for volunteering in Wales







	Volunteering Action Plan

	Volunteering Opportunity
	Date(s)
	What did I gain from the experience?

	Paid employment -
Working as a care assistant in a residential dementia home
	June 2022 - Present
	In my first role as a care assistant, I feel I have gained many skills that will be transferrable in any area of social work I may seek employment in the future. For example: caring for vulnerable persons, person-centred practice, active listening, working individually and as part of a team, knowledge of multi-agency working, compassion and empathy, hygiene and PPE training, manual handling, and first aid.

	Peer Assisted Learning Mentor
	Oct 2022 - Present
	In my role as a peer-assisted learning mentor, I have greatly increased my levels of personal confidence as well as improved communication, and team-working skills. Additionally, I have solidified my own knowledge gained in my first year and discovered much about my own learning process.

	I have been in touch with the Home-Start co-ordinator in my local area and will be arranging an appointment with her at a later date to discuss how I can volunteer throughout the summer period.
	Appointed to be made by the end of June 2023
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	






Professional Development Plan
Section 11: Work Placement (if applicable)



	Student Name:
	
	Student Number:
	

	Mobile Contact:
	
	Own Transport?
	Yes
	[bookmark: Check6]|_|
	No
	[bookmark: Check7]|_|

	Preferred Client Group and/or Setting:

	Not Applicable

	1st Choice Placement:

	



	2nd Choice Placement

	







	Availability:

	
	Mon
	Tues
	Weds
	Thurs
	Fri
	Sat

	A.M.
	
	
	
	
	
	

	P.M.
	
	
	
	
	
	

	Evening
	
	
	
	
	
	

	Additional Notes:

	









Personal Development Plan Rationale

Personal development planning (PDP) is viewed as a productive method for career guidance (Clegg & Bradley, 2006), and is largely based on reflective practice which involves exploring your thoughts, feelings, and experiences (Cottrell, 2021; Cambridge University, no date).  According to the Quality Assurance Agency for Higher Education (2009), PDP is recommended as an effective way to help students to enhance their self-awareness and establish direction for the future. When discussing the benefits of PDP, Chlebikova, Misankova, and Kramarova (2015, p.1) state that ‘The ability to predict the future of the optimum career path means to find the right place on the labor market and to answer important life questions, that is what or who I want to be in life.’. Throughout the personal development plan above, I have carried out a brief reflective analysis of the skills I have established throughout my course so far, detailed what plans I already have for the future, identified the support that I need in developing further direction, and key areas necessary for improvement in my studies and beyond.

To begin to establish a plan for the future concerning my studies, and ultimately career path, I have highlighted some considerations I have made on possible future interests and plans, however, overall, I am not yet certain of which direction I wish to take. Despite my uncertainties, this can still be considered a valuable part of my PDP as reflecting upon my thoughts and feelings at present may be helpful in refining which direction I decide to take in the future. As explained by Smale and Fowlie (2009), personal development is a continuous process in which undertaking reviews of your past self is key to re-confirming or changing your direction. 

[bookmark: _Int_yHMB2ozp]Regarding achievements I feel I have made since the beginning of my time at university, Cottrell (2021) claims that recalling accomplishments and the conditions which helped you achieve them is important when planning for the future. Firstly, by completing a certificate of higher education in social studies, in addition to academic knowledge, I felt I gained increased levels of self-esteem and confidence in my ability to continue with my studies, and upon confirmation from my lecturers that I was indeed academically capable, I began the full degree course. In terms of the conditions which were present for me to make this achievement, I feel that pushing myself outside of my comfort zone is the main factor that led to this achievement. This development in my life can be understood in terms of Maslow’s Hierarchy of Needs - by gaining a level of accomplishment and self-esteem I had what was necessary to reach a level of self-actualisation upon which I could build further (Holzknecht, 2007). Secondly, I have included volunteering as a peer-assisted learning (PAL) mentor as an additional achievement I have made throughout my course. This achievement has increased my own understanding of learning and helped me to develop valuable skills such as organisation, communication, and teamwork as well as improve my own academic skills, all of which will be beneficial to me when seeking employment (University of Portsmouth, 2023). I believe that the level of self-actualisation I gained upon completing a certificate of higher education played a part in my acceptance of the PAL volunteering opportunity. 

Although I have progressed further than I would have thought possible 2 years ago, there are still certain areas in which I feel I need to improve if I am to successfully complete my degree. As identified by Gibbs (1988), evaluating your progress and identifying areas that could be improved is an important part of continuous learning and personal development. The first area I have prioritized for improvement is my critical writing abilities. This has been brought to my attention in feedback from my lecturers on some of the most recent assessments I have completed this year (Jenkins, 2023). As detailed by the University of Wales Trinity Saint David (no date) in the Generic Assessment Criteria, to accomplish a high grade at level 5 a student must be able to demonstrate critical thinking, reading, and writing skills. In support of this, it has been argued that criticality is vital when formulating essays that hold no personal or societal bias (University of Essex, 2016), and is considered a necessary skill for sustainable employment in the field of social sciences (Karaca-Atik et al, 2023).

The second area I have prioritised for improvement is my presentation skills, particularly techniques for delivering a speech when presenting face-to-face. As of yet, I have not delivered a presentation face-to-face during my course, however, I am aware that this is a vital skill needed for the continuation of my studies and future employment (Karaca-Atik, et al, 2023), as stated by Ibrahim (2021), public speaking is an important communicating skill for students when recounting your knowledge and conveying understanding, and, according to Kolb (1984) is a vital part of the learning process.

In addition to reflective practice, an equally important part of PDP is to identify steps to be taken for further development. As highlighted by The Open University (2021), effective PDP includes evaluating your intended aims and then creating an action plan consisting of short-term steps that can be taken toward your final goals. As I am unaware of my specific final goals, I have identified short-term steps that I can take to work toward discovering possible long-term aims. For example, I have detailed within my PDP plans to make appointments to discuss my future study and career prospects with my personal tutor and a career advisor. Additionally, I have undertaken an employability self-awareness evaluation offered by the UWTSD career services to help me understand my preferences, values, skills, and strengths (UWTSD, 2023; UWTSD, no date).

A further way in which to gain the necessary skills for employment is through volunteering (Walden University, no date). Furthermore, Gunn and Kafmann (2011) insist that volunteering is more than a method for gaining employability skills but is also an invaluable tool for learning and discovering future direction through firsthand experience. Therefore, within my PDP I have included my experience acting as a PAL mentor as a volunteering experience which I have gained many skills from, and I have included details of my intentions to undertake a volunteering opportunity in my local area with Home-Start (Home-Start, no date). As I have considered working with vulnerable families as a possible career path in the future, I believe this will be a valuable experience and a step toward discovering my long-term goals.

Finally, in my PDP I have included my intentions to explore the professional networking website LinkedIn and begin to create my professional profile. Professional networking is considered valuable conduct for career development and self-management (Davis et al, 2020), and some consider online professional networking as essential to securing employment in a technology-orientated modern world (Badoer, 2019). Therefore, to begin to understand the concept of professional networking, and how this is done using online platforms, I shall begin to explore how to use LinkedIn.

As previously mentioned, PDP is a method for personal and career development that is designed to be reflective and continuous (Smale and Fowlie, 2009), therefore, my final intention is to regularly return to my personal development plan throughout the final year of my degree and beyond to continuously reflect, refine, plan, and develop my skills and plans for the future.
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