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Executive Summary
This report deals with the skills required in the job roles of an Auto Detailer. The company seated in the UK specializes in giving auto detailing services to its clients’ base. The core skills which are needed are the technical, functional and communication skills. Personal skills already possessed is more inclined towards communication skills and a few of the technical skills. A demonstration of these skills is necessary for revealing competency in certain areas in front of recruiters or employers. 
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Nowadays employability skills are market essentials, which should be possessed by individuals. Ranges of employability skills are communications skills, transferable skills, technical as well as functional skills. A recruiter judges an individual based on these skills. Such skills reveal an individual's credibility with respect to the requirements of the job roles.
This report attempts to explore the skills needed for an Auto detailer job. 
[bookmark: _Toc7496850]Analysis of relevant employability skills
[bookmark: _Toc7496851]Job I want
I want a job of an Auto Detailer.
[bookmark: _Toc7496852]Skills needed 
In general terms, employability skills refer to the transferable skills possessed by any individuals based on which the individual is identified to be employable according to the job markets (Angus, C., 2015, p.34)
In many of the cases, any errors in the paint or in any exterior dynamics of automotive can only be visible to any professional Auto Detailer.
For being addressed as employable as an auto detailer is, the required employability skills are communication skills and technical knowledge in the world of automotive, besides having physical strengths. In simple words, the job requires an individual to provide services for automotive detailing and conduct detail inspections according to client specifications. Some examples from the client specifications include washing the exteriors, performing details inspections for paint protection, checking on the functioning of the windshields and many more. It requires having great communication skills for understanding the requirements of the clients. 
Other detail inspecting services encircled skills such as waxing, buffing and washing the exteriors, vacuuming, deodorizing and steaming the interiors.    
The physical and bodily coordination is needed for reaching out to the interiors of the automotive for washing and repairing purposes. In most of the cases, the Detailer is required to stand for long hours for delivering quality work. The technical knowledge mostly includes knowing the details of paint protection and equipment's functioning and handling techniques used in the detailing process (Mymajors.com, 2019). Functional skills are also needed for making the concerned automobile clean and appealing. Knowledge of efficient handling of tools is necessary to avoid any damage to any parts of the automotive. Removal of any kind of spots or stains from the exterior of the cars falls under the category of paint protection. Therefore, in this case, sustainable knowledge about the use of dyes or chemicals are also needed. Such skills are needed for paint restorations according to the automotive surface type and clients’ preferences. 
Technical skills are needed since the individuals sometimes required cleaning any appearance of oil or dirt from any engineering part of the cars. In such cases handling the engineering, parts become essentials in compliance with the safety policies. Recruiters prefer candidates having a blend of all these skills besides having fluent writing and listening skill. 

Figure 1: Employability Skills
(Source: Mymajors.com, 2019)
Miracle details provide some of the top-notch auto detailing services, maintenance services to count among the others. The company provides highly specified auto detailing services aligned by the client specifications (Miracledetail.co.uk, 2019). 
Some of the job skills specifications provided by the company include for washing, paint decontamination, protection and corrections, wheel and glass treatments. Apart from the services for the exteriors, the interior services include for the sanitization, steam cleaning and vacuuming of upholstery stains. Other optional services or auto treatments encircles fabric and leather protection, renovations and repairs. Window tinting and dent removal knowledge are also required for getting a job as an auto detailer.  
Additional skills encompass inventory management to overlook the supplies levels and keeping files having record details of services (Detailedimage.com, 2019).
Educational qualification in this regard requires high school pass certificates or certificates showing GED training. An added advantage will be showing any relevant pieces of training in the sector of automotive detailing.
Employers also do look for marketing skills and handling of the large customer base. The marketing skills are inclined towards reaching out to the customer base. This is an underpinned skill and does not get always directly pointed by the employers. Knowing the essentials of the pricing policy as per the specifications provided by the clients is called for. The employers also look upon skills of market research and acquiring the details of the market trends. However, the problems with these skills are that they are not mentioned in the required skills section, which comes with the job descriptions. 
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Among the above-mentioned skills, according to my point of view, I have the necessary skills of technical and functional skills. 
Personal technical skills include handling the sophisticated surface paints of automotive. Some of my core skills include for the paint and dyes knowledge applied to remove any kind of stains on the painted surface of the vehicles. In this regard having essential knowledge regarding the chemical composition of the paints used in various kinds of cars are required. Various kinds of paints include shining and non-shining finishing. One of my core subjects in high school included studying chemical compositions and specifications of various chemicals. This knowledge can thoroughly be applied in being acquainted with the service detailing of this sector.
I have also gained relevant experienced using of waxes, polishes and shines used especially for automotive while working with my personal automotive and vehicles.
Personal employability skills also encircle great communication skills. This is important for enlarging the customer base for the organisation.
Dents removal also needs special kinds of attention.  In this segment, my employability skills can thoroughly be applied to deliver efficient outcomes in the concerned detailing services.
Apart from the technical skills, personal skills regarding employability include possessing transferable skills. These skills are heavily required for attending to the customer. To deliver effective services, it is necessary to get a hold of the clients' preferences about the way they want the detailing services should be done. An individual, in this case, requires employability skills such as the self-management, listening skills along with time management and attention to details. 
Skills such as marketing skills are also counted among my personal skills. These skills can be used and necessarily be applied for gaining the key insights about the present market trends. Designing of the services’ pricing structure also called for these skills. 
Self-management skills include the recording of the services provided by the company. It provides a ground for the company looking back at the demand from the customers and the progress of this industry. In this case, identification of the services frequently demanded by the clients’ base can be obtained on having an eye for details. 
These aforementioned skills become the core ground of personal skills. Application of these skills is expected to provide the ground for the progressing in this field. 
A combination of these skills can thoroughly be applied to getting efficient results on the job site. A blend of these skills also provides an opportunity for gaining and developing the new skills needed for these job roles. To this respect, an individual is expected to show in being trained in line with the requirement of the job roles. 
The aforementioned skills present a firm idea about the skills forming a part of the personal skills needed in every job role of an Auto Detailer.   
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One of the essential departments of these job roles where my skills fall short is the handling of the technical equipment. Professional auto detailers excel in handling essential equipment required for the giving detailing services according to the clients’ specifications regarding detailing services. Especially the tools needed for the dent removal on cars and advanced equipment used for polishing the exteriors of the automotive. While using that equipment the professionals have to give extra attention to not to cause any additional damage to any of the exteriors parts of the automotive. This attention to details comes after years of experience in this sector. Bodily coordination is also needed for reaching out to various parts of the automotive vehicles. This leads to another essential skill needed for this job role, which is physical fitness. This skill is also lacking in my personal skills.
In link to the handling of the equipment, knowledge of the working dynamics of the essential engineering part are also necessary. While handling the essential and sophisticated engineering parts, coordinating the detailing process with the equipment handling is also necessary. These skills can also be recognized to heavily lacking in the personal qualification as an auto detailer role. 
Although personal skills are more inclined to know the paint composition and other specifications about dyes, skills regarding the application of paint protection film is lacking. Some examples of paint protection film encircle dynoprism, proshield and dynomatt. 
Some of the technical knowledge equipped with the handling of the advanced equipment are some of the core areas of employability skills, which are needed to be developed. 
Washing and waxing of the car exteriors are also identified to be some of the main areas where personal skills need to be developed. In this case, handling of the window shields and the glass needs to be given extra caution alongside other minute detailing of visible components. These few hindrances can surely be overcome with proper training and application of personal skills such as the attention to details and time management skills.  
Among the exteriors detailing services, the service of wheel enhancement forms a crucial part as part of the auto-detailing job. Knowing the skills of minimizing the damage of wheels prone to more wear and tear is essential. 
These are the skills related to the exterior detailing services. Skills are also needed for giving out services related to the detailing specifications of the interior of the automotive. 
The aforementioned skills are needed to be developed. 
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Core personal skills can be demonstrated with exposures to real-time situations. Exposures to this kind of situations can be gained on encountering issues faced at times of client handling. Engagement of real-time projects is essential. On being involved with these projects is expected to be provided with a great opportunity of enhancing and sharpening the already possessed skills. New skills can also be developed like the technical skills and the skills of equipment handling. 
Required communication skills can be demonstrated with attending discussions sessions with the employers. Attending the sessions requires for application of the communications skills and transferable skills. In these sessions, the employers and the recruiters to the interested individuals communicate the necessity of these skills. Listening skills are also demonstrated since the individuals pay attention to the insights of the industry shared by the professionals. With the inclusion of some of the projects followed by such discussions, sessions also help in managing and developing marketing skills. Presentation skills can also be explored with communicating the queries related to the job descriptions posted by the recruiters. Such demonstrations skills help in exploring the specific qualities or certain specific skills, which appeal to the recruiters. In such sessions, training programs referred to by the recruiters can be incorporated by the individuals.
Another way of demonstrating communication skills is the handling of real clients in front of the recruiters. For this, the individuals can be given any specific time for understanding the preference about detailing services needed by the clients.  
Personal skills regarding paint protection can be demonstrated by performing any task in front of recruiters. It provides an opportunity to recruiters to reveal the functional and the practical skills possessed by the individuals. Demonstration and conveying the skills are necessary for letting know the recruiters of respective interest of working within this industry. It gives out positive vibes of the individual to the recruiters based on demonstration of skills. 
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It can be concluded that getting a job, as an auto detailer requires not only transferable skills and self-management skills but also technical and functional skills. Technical skills are more inclined towards knowing the working specifications of the automotive’ engineering parts and the working dynamics. While the application of personal skills at times of paint protection, an assessment of the nature of paints and the automotive surface types are necessary. In order to get a job as an Auto detailer, it is important to look carefully at the job descriptions. These are expected to help in acquiring the necessary skills alongside developing new skills. 
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