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About the application 

The mobile PPN application allows officers to complete a PPN report on a mobile device and 

submit to the relevant Public Protection Unit. Once submitted, the PPN report is attached to 

an Occurrence as per the current desktop procedure. The app has in built features to make 

its completion as easy as possible. To improve data quality mandatory fields are highlighted. 

A new feature allows the officer to capture a signature from the victim. There are also a 

number of automatic endorsements to the submitting officers EPNB as well as an automatic 

OEL entry when the PPN is completed. The submitting officer’s supervisor is also 

automatically tasked. 

The creation and submission of a PPN report using the mobile app is a three-stage process.  

 

Stage 1: record details of the involved people, complete nature of concerns and officer’s 

observations. Report is saved in officers Outstanding Work. 

 

Stage 2: link involved persons to an occurrence. 

 

Stage 3: submit to a PPU. 

As the PPN report is built all data is saved in the officers ‘Outstanding Work’ which can be 

accessed at a later time for the linking and submission process. 
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The mobile PPN report 

The mobile PPN report can be found in the Forms section of iPatrol. For convenience, we 

suggest the icon is pinned to your homescreen. 

 

 

Naming your PPN report 

Click on the icon to open the application. You will then need to enter a name for the PPN 

report. This will allow you to easily recall it from within your Outstanding Work. 
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PPN sections 

After you have named your PPN report you will automatically be presented with a screen 

showing the various PPN sections that need completion. 

There are three sections: 

(1) Involved People 

This is the section where details of the Subject/Vicitm and other involed people is 

recorded. 

 

(2) Nature of Concerns 

There are four nature of concerns that can be selected. A nature of concern must be 

added on every PPN without fail. 

 

(3) Officers Observations 

This is the section where supplimentary officer notes can be added to the PPN. 

 

 

 

 

 

 

 

 

 

 

 

 

Complete the Involved People section first then complete the Nature of Concern(s) and 

Officer Observations. After each section is saved it is automatically saved into your 

Outstanding Work with the file name previously allocated for the PPN report. 
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Completing the Involved People section 

Press on the Involved People tab. You will then have an option to Add Subject/Victim and 

Add Person. The Subject/Victim is the person which the PPN report will be linked to. Use 

the Add Person button to add the other involved people. 

 

 

 

 

 

 

Adding the Subject/Victim 

Press on the ‘Add Subject/Victim’ button and a template will appear with a set of 

questions which must be filled in to record the subject/victim details. Mandatory fields are 

marked in red font. The app will automatically add the category of Subject; Victim for this 

person in the PPN report. Once complete press SAVE. 
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Filling in the GP Surgery field 

The GP Surgery field is a look up field. Press on the magnifying glass to display a screen 

where you can search for the surgery in Niche. If it exists link it to the person. You should 

only freetext the name of the surgery if it does not exist in Niche or if connectivity is 

unavailable. 

 

 

 

 

 

 

Once you have completed all the required fields press SAVE. You will be taken back to the 

Involved People page where a brief summary of the Subject/Victim you have just recorded 

will appear in red. 
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Adding other involved persons 

Press on the ‘Add Person’ button and a template will appear with a set of questions which 

must be filled to record the details of other involved people e.g. the perpetrator. Mandatory 

fields are marked in red font. Once complete press SAVE. 

 

 

After pressing SAVE you will be taken to the Involved People page where a brief summary of 

the person you have just recorded will appear in black. 

 

 

 

 

 

 

 

There is no limit to the number of other involved people that can be added to the PPN 

report. Just continue to use the ‘Add Person’ function.  
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If the PPN report only involves one person, the Subject/Victim, the app will ask you if this is 

the case before allowing you to proceed. 

 

 

 

 

 

 

 

 

 

 

Once you have added all the involved people press the PROCEED button. Note the 

PROCEED button is greyed out until you have recorded the Subject/Victim. 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROCEED button is greyed out
because Subject/Victim has 
not been added

PROCEED button is active
because Subject/Victim has 
been added
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Once you have entered people into the Involved People section, you will see on the PPN 

homescreen a tick in the check box for Involved People. This is a visual reminder that you 

have data in this section. You can at any time press on the Involved People tab to either 

edit details of an existing person, delete the person or add another person. 

 

 

 

 

 

 

 

 

 

Completing the Nature of Concern section 

Click on the relevant Nature of Concern tab to open up the assessment.  

 

 

 

 

 

Complete the assessments using choice list answers or free text entry. Once complete press 

SAVE.  

Once you have entered a Nature of Concern into the Nature of Concern section, you will see 

on the PPN homescreen a tick in the check box for relevant Nature of Concern that has been 

completed. This is a visual reminder that you have data in this section. You can at any time 

press on the Nature of Concern tab to reopen the assessment and edit it. 

Consent Signature 

When completing the Domestic Violence/Abuse, Honour Based Violence and Vulnerable 

adult/Adult at risk Nature of Concerns you will come across a Consent section. The mobile 

app has an additional feature that invites the Subject/Victim to provide a signature for 

consent to share information. If signed, the name of the person, signature and type of 
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Nature of Concern is saved as an entry in the officer’s EPNB. If required, this EPNB entry can 

be attached to the Occurrence by simply long pressing on the EPNB entry and an option to 

‘Add to Occurrence’ appears. This will only work if you have connectivity. 

 

 

 

 

 

  

  

  



NOT PROTECTIVELY MARKED 

 Mobile PPN – Public Protection Notification Report 

 

NOT PROTECTIVELY MARKED 
12 | P a g e  
 

Child Concern/CSE - Nature of Concern 
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Domestic Violence/Abuse - Nature of Concern 
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In the Officer Initial Risk Assessment page there is a new question which offers the Subject; 

Victim a Domestic Abuse Help Information card. The information card is sent via email. 

 

 

 

 

 

 

 

This is the email that is sent to the Subject; Victim: 

 

This is the Domestic Abuse Help Information card 
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Honour Based Violence - Nature of Concern 
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Vulnerable adult/Adult at risk - Nature of Concern 
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Completing the Officer’s Observations 

Click on the Officer’s Observation tab.  

 

 

You will be presented with a screen that has automatically been populated with the safe 

contact number and times for the Subject/Victim. 

In addition, there is a free text field for the officer to enter supplementary text. 

Once complete press SAVE. 

Once you have entered the Officer’s Observations you will see on the PPN homescreen a tick 

in the check box for Officer’s Observations. This is a visual reminder that you have data in 

this section. You can at any time press on the Officer’s Observations tab to reopen and edit 

it. 

 

 

 

 

 



NOT PROTECTIVELY MARKED 

 Mobile PPN – Public Protection Notification Report 

 

NOT PROTECTIVELY MARKED 
18 | P a g e  
 

 

 

Saving your PPN to Outstanding Work  

As you build your PPN report, your work is automatically saved at various points to your 

Outstanding Work. To access your saved PPN go into your Outstanding Work where you will 

see your PPN report. Your PPN entry will have the status ‘Continue’ alongside it. Pressing 

on the entry gives you the option to Continue or Delete the PPN. Pressing Continue 

reopens the PPN homescreen allowing you to continue building the report. 

 

 

 

 

 

 

 

 

 

 

If entry has
Continue

status, PPN can be
reopened for 
continuation
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Saving recorded data for Linking 

You will notice at the bottom of the PPN homescreen a button ‘SAVE & CONTINUE’. Whilst 

you are still building your PPN report with involved people, nature of concerns etc, this 

button is greyed out. Once the Involved People, Officer’s Observations and at least one 

Nature of Concern tab has a tick in their checkbox, the ‘SAVE & CONTINUE’ button becomes 

active. This means the officer can now save the PPN report to their Outstanding Work for 

linking. If the ‘SAVE & CONTINUE’ button is pressed a pop up message informing the officer 

of the next steps will appear. 

IMPORTANT:  Only press the ‘SAVE & CONTINUE’ button if you have 

recorded all the information you require. Once saved to Outstanding Work 

it is not possible to edit any of the information. 

After pressing ‘SAVE & CONTINUE’, when you go into Outstanding Work you will see 

alongside the PPN entry a status ‘ Link entities ‘ . This is informing you that this PPN 

report is ready for the linking and submission process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAVE & CONTINUE
button is greyed out.

PPN is not ready
for linking

SAVE & CONTINUE
button is active.

greyed out.
PPN is ready

for linking
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If entry has
Link entities…

status it is
ready for linking
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Linking People  

At this stage of the process you are ready to link the involved people to the occurrence and 

submit the PPN report to the PPU. You will need to ensure you have mobile connectivity for 

this process. 

Go into your Outstanding Work and find your PPN report. It must say ‘Link Entities’  

Open the PPN by pressing on it. You will be presented with an option to Link or Delete. If 

you press Delete you are given one final chance to abort, if not the PPN will be deleted.  

If you wish link chose ‘Link’ to proceed. You will be presented with a screen to search for 

the Occurrence. 

When the app returns the Occurrence, check it is the correct one for linking then press the 

‘Link to PPN’ button at the bottom of the screen. 
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A screen will appear showing the Involved People. Note there is a button at the bottom of 

the screen called ‘ADD PERSON’. Pressing this allows you to add another involved person to 

the PPN report. 
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Linking a person 
 
Select the person for linking. The person details originally recorded will appear. The details 
can be edited at this stage if required. Once you are satisfied with the person details press 
‘Search’ to invoke a search of Niche for the person. If the search returns a match open the 
record. 
 

 
 
 
If details are correct press ‘LINK TO PPN’. This will link the person to the occurrence and 
PPN report.  
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A menu will also appear allowing you to add additional occurrence involvement types. For 
the Subject/Victim the person will automatically be assigned the occurrence involvements of 
‘Aggrieved’ and ‘Subject’. Press Cancel or Ok to proceed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will be returned to the ‘Link people to PPN’ screen. The person that has just been linked 
to the occurrence will have a blue tick alongside them. This signifies that the person has 
been linked. 
 
 
 
 
 
 
 
 
 
 
 
If the persons address requires updating press the ‘ADD ADDRESS’ button. 
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Search for the address in Niche. You will notice the search details have been part populated 
with any address details that were initially recorded. If the address exists, link it to the 
person.  
 
 
If it does not exist, press ‘Address not found’ and complete the pro forma to create the 
address as an unverified entity. Press ‘Add Address’. If an unverified address is created, 
upon submission of the PPN a workflow task is sent to SWP NON STANDARD ADDRESSES to 
verify the address. Finally on the person record press ‘LINK TO PPN’. 
 
 

 
 
 
If the person does not exist in Niche 
 
Press on the ‘Person not found’ button. Complete the pro forma to create the person as a 
new linked entity on Niche.  
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You are also required to include the persons address. Press on the ‘SEARCH FOR 
ADDRESS’ field and search for the address in Niche. You will notice the search details have 
been part populated with the address details that were initially recorded.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the address exists, link it to the person. If it does not exist, press ‘Address not found’ 
and complete the pro forma to create the address as an unverified entity. If an unverified 
address is created, upon submission of the PPN a workflow task is sent to SWP NON 
STANDARD ADDRESSES to verify the address. Press ‘Add Address’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



NOT PROTECTIVELY MARKED 

 Mobile PPN – Public Protection Notification Report 

 

NOT PROTECTIVELY MARKED 
27 | P a g e  
 

 
 
 
Press ‘LINK TO PPN’, add an Involvement type. You will be notified that you have 
selected an unlinked person and by continuing, a new linked record for the person will be 
created. Press ‘Continue’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Once you have linked all the involved people they will appear in the ‘Link people to PPN’ 
screen with a blue tick mark alongside them. 
 
IMPORTANT: Once a person has been linked to the Occurrence they cannot be 
unlinked or deleted. The persons will appear in the Involvements tab of the 
occurrence as linked entities. 
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Adding a new involved person 
 
If you wish to add a person to the PPN report you can do so by pressing the ‘ADD 

PERSON’ at the bottom of the screen. This is your opportunity to add another involved 

person if he/she was originally missed.  

 

 

 

 

 

 

 

 

 

Press on the ADD PERSON button and input the person’s details then press SAVE. 
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This person has
been added and is 
ready for linking

The person will then appear in the Link People to PPN screen ready for linking 
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Saving work during the Linking stage 
 
If the PPN report is exited before submission your work is saved in Outstanding Work.   

When you access Outstanding Work the PPN entry will have the status ‘Link entities.’  

Pressing on the entry gives the option to Link or Delete. Press Link to continue with the 

linking process. Important; if you press Delete you will have an opportunity to cancel the 

request otherwise you can delete the PPN report. Note that if you have already linked 

people to an occurrence they will still remain on the occurrence as linked entities.  
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If you decide to continue and Link, you will be presented with a screen with the Occurrence 

number originally selected. Press okay to open the occurrence and continue your work 

again. Persons that were previously linked will still be linked.  

 

 

 

 
 
 
 
 
 
 
 

Submitting the PPN report 
 
Once you have linked all the involved people (they will be marked with a blue tick), press on 
the NEXT button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select the priority, BCU and PPU unit then press COMPLETE. A pop up will appear asking 
you to Confirm. Press Confirm to submit. 

This is the Occurrence

that was originally used
for linking
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On successful submission, a task is automatically sent to the submitting officer’s supervisor 
as well as endorsements made to the occurrence OEL and the officers EPNB. A task is also 
sent to the submitting officer if more than one Nature of Concern assessment has been 
completed reminding them to task all relevant PPU departments. 
 
 
Notifications 
 

Activity Notification 

Commencement of PPN report EPNB entry signifying PPN has commenced 
with Subject; Victims name shown 
 

Consent signature  EPNB entry showing signature, type of 
Nature of Concern, Subject; Victim name 
 

Completion of PPN report EPNB entry signifying completion of PPN 
 
Niche task to PPU  
 
Niche task to supervisor 
 
Niche task to SWP NON STD ADDRESSES ( 
if an unverified address created ) 
 
OEL entry signifying PPN completed and 
submitted to PPU 
 
Niche task to submitting officer when PPN 
report submitted with more than one 
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Nature of Concern risk assessment attached 
 

 
Screenshots of notifications: 
 

 
 
 
 

 
 
 
 

 
 

 

 

 

 

 
 
 
Submitting a PPN when there is no connectivity 
 
On pressing the COMPLETE button, a pop up will appear informing you that the device is 
offline. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If this should happen the app is designed to hold the PPN report and automatically upload it 
when connectivity is re-established. There is no notification when the PPN is uploaded. The 
user can check on progress by entering their Outstanding Work. 
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If the user sees this screen the PPN report is being held and Ready for uploading when 
connectivity is re-established. IMPORTANT: At this stage the PPN has not been uploaded to 
Niche. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once connectivity is re-established, the app will automatically upload the PPN report. The 
entry will then be removed from Outstanding Work. This is confirmation that the PPN has 
been uploaded. The user can also check their EPNB. 
 
 

Go to Outstanding Work.
The PPN will be held in
Waiting with status Ready.
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If a PPN report is being held in the Waiting section of Outstanding Work with Ready status, 
there is no requirement for the user to do anything. The app will automatically handle its 
upload.  
If the user presses on the entry, the following screens will appear. The user can attempt to 
invoke a manual Send of the PPN, but unless there is connectivity, the app will inform the 
user that it is offline and return the user to the Ready status. 
 

When connectivity is re-established 
the app will automatically upload the
PPN report. It will then disappear from 

Outstanding Work.

You may see status
Queued 

Pressing Send will 
display the above 
pop up

The app will return
to the above screen

A pop up will appear When connectivity is re-established the app will
automatically upload the PPN report. It will then 
disappear from Outstanding Work.


