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The Impact of Virtual Learning Environment on the Students of UWTSD London


1.0 Introduction



This report is based on  The Impact of Virtual Learning Environment on the Students of UWTSD London, to make a diagnosis of how it affects the Moodle Platform that is the virtual learning environment. It is made up of 8 closed-ended and open-ended questions, based on a Qualitative Data collection method. Through this report, I intend to analyse and reflect on the results obtained.
The sample consists of 20 students from the University of Wales Trinity Saint David on the London campus, surveyed at random. This technique has provided me with entirely accurate information that reflects the current satisfaction of the students. It will also allow us to improve in the future the deficiencies that the Moodle system presents and how this affects the lives of students.
For the application of this research technique, the preparation and prior design of a questionnaire have been necessary. Once completed, they were evaluated and validated by my Lecturer Modak Koushik.
Once the corresponding surveys were carried out, the statistical analysis of the data obtained was carried out, the information collected was structured, and the present results report was prepared.









2.0 Literature Review

“Virtual learning environment and academic outcomes: Empirical evidence for the teaching of Management Accounting” (Montagud, D. & Gandia, J. 2013) As the use of the virtual environment impacts, a survey was carried out to evaluate both the design of the model and the satisfaction of the students. The data acquired from this survey gave really positive results for students and teachers, given that the Virtual Learning Environment , Increased academic achievement and motivation, according to the results also evidenced that the use of information and communication technologies have transformed the process of elaboration, transmission of knowledge, developing new teaching models.
“IMPACT OF USE OF THE VIRTUAL LEARNING ENVIRONMENT AS SUPPORT TO THE LEARNING TEACHING PROCESS IN UNIANDES PUYO (Guallpa, Z. & Chicaiza, H. 2018) The main reason for the research was to understand if the use of the Virtual Learning Environment is valid or not through a survey of teachers and students, various perceptions such as the quality of the internet were taken into account as a suggestion, to improve the experience. What has been noticeable has been a positive impact on the development of education. 
“Impact of Virtual Learning Environment on Students’ Satisfaction, Engagement, Recall, and Retention” (Ryan, E. & Poole, C. 2019) To improve active learning, the virtual learning environment was included, two groups were taken, one of them received two sessions of radiotherapy in a VLE way and another in person, two weeks later, they were evaluated with a questionnaire to assess the retention capacity, the results were quite positive and in the group that used the VLE, it obtained higher averages concerning the group that received the course in person. This report shows that the VLE cannot be said to evaluate students better than traditional education; even so, the conclusions are very encouraging.

3.0 Research Methodology

3.1 Qualitative Data Method

This method of data collection is investigative and requires in-depth analysis and study. The researcher groups data directly from the interviewee is individual, to test hypotheses or theories in order to behavioural implant patterns.


The researcher must be objective and in a neutral position with a specific approach oriented towards description, prediction, and explanation. In this method, we will find closed type questions.	
3.2 Quantitative Data Method 
This method is used mainly in the social sciences but is also used in the political and market sciences. 
This system relies on describing facts, situations, and behaviour minutely. It is beneficial for understanding and interpreting social problems because it allows researchers to study the social or cultural link between people. This method answers questions such as Who? Where? When? What? Why?  In this way, this technique only captures differentiating qualities but does not measure them.
	
	Phases of the Qualitative Method
· Preparation
· Fieldwork
· Analytical Phase
· Computing Phase

4.0 Population 

From a general concept, we can say that the population is a conglomerate of living beings of the same class or variety that indeed determined particularities and inhabit a specific place. Statistically, in this same context, we can encompass or refer to other types of story sets such as objects, events, or cases.
In practice, populations can be substantial, or a population can have a very high number of individuals, so it is very expensive or impossible to analyse an entire population.
Population Types:
There are several types of population among them we have:
· Finite Population
· Infinite Population

Finite Population: It is one in which the number of values ​​that make it up has an end; that is, the amount found in this population is a specific number.
Infinite Population: This type of population we will never be able to study in its entirety. Well, the values ​​are countless, for example, the sand of the sea, the stars, etc.

4.1 Sample and Sample Sizes
It is a subset of the population, which is taken as a reference to carry out a study and from the results obtained with a said sample to be able to elaborate information and conclusions about our population. In practice, populations may be substantial, or a community may have a very high number of individuals or elements.
Sample Types

· Probabilistic
· Non-probabilistic


Probabilistic
This type of sampling is when one of the elements that make up the population has the same probability of being chosen and be part of that sample.
There are three types of probabilistic sampling that I will explain below:
Simple Random: Random selection method.
Stratified:  In this case, the population is divided into strata, according to the different factors that make up the population, and then a random sample is selected.
By Clusters: Very similar to the stratified one but from the geographical point of view, it means a geographic stratification.
Non-probabilistic
The selection of the sample would be based on the criteria of the researcher, which means that neither mathematical nor statistical principles are applied for its calculation but is given by an intentional sample.
Sample Size
To avoid unnecessary expenses and sometimes ridicule, there is the option of taking a sample of the population which helps us to analyse only that represents part of the population that can be studied, which must have characteristics in common. With this, we will obtain the correct balance between logistics and precision.
My report is based on a Probabilistic Random sample, through which 20 students from the UWTSD campus in London were surveyed, who were asked open and closed questions.



5.0 Data Collection Process 

Data collection tries to establish a way to obtain the information that gives us the results within a research process; it is essential to know the instruments that are needed to collect this data.
Within a research project, there are different forms of data collection among these we have:
Observation: It has the characteristic of data collection must be at the time of the experiment.
Interrogative: Obtaining data through questions, such as questionnaires, interviews, field diary.
I Design a seven questions questionnaire based on the impact of the virtual learning environment on students at UWTSD London. With the answers, I obtained data that shows that the virtual environment is making more and more progress at the university due to its ease and quick access.

5.1 Ethics Data Collection 
It is essential to know that ethics is constituted by moral values ​​that allow the person to make decisions and determine appropriate behaviour, those values ​​must be based on what is correct, which can go beyond what is legal. It represents the process that evaluates the quality of internal control over time and allows the system to react dynamically, changing when circumstances require it. It is aimed at identifying weak, insufficient, or unnecessary controls and promotes their reinforcement.
If any personal information is requested in the survey, the explicit consent of the respondent must be obtained. This can be done by inserting a question at the beginning of the survey that clarifies the type of data that will be collect and what its end use will be. This guarantee will give your respondents the peace of mind that they have greater control over how personal data is used.

According to The Data Protection Act and the GDPR, the priority is to maintain the identity and the data we have must have a process of confidentiality to respect the dignity of people and prevent fraud that may be carried, with this information such personal data.
In my report the questionnaires have been sent to the different students by email, the information has been processed only by me who is the researcher and the students so that I maintain high protection according to current legislation.


6.0 Finding , Analysis and Discussion 

In this part of my report, I am going to explain in depth how my survey was carried out that I carried out with a finite type population. The graphs that I will explain below are based on the questionnaire that the sample of my population answered.
This questionnaire was prepared with responses from various options, for example: Yes, no, from 1 to 5, Very satisfied, Satisfied, Ok, Not satisfied, Extremely not satisfied. 

Question 1:

	

The results show in this question that UWTSD students, who use Moodle, are satisfied with what this means of learning brings to their student life.





Question 2:
	

UWTSD students value the service as good; in the future, the Platform should make changes so that students have a better experience.

Question 3:
	

A large percentage of UWTSD students found the access and management of the Moodle  very easy, unlike a deficient percentage who answered “No” and found it easy to access and use it.

Question 4:
	

UWTSD students believe that the Moodle Platform has the necessary resources or links for the proper development of their student work, as opposed to a lower proportion of them who believe that the environment lacks these resources.








Question 5:
	

100% of the students agreed that they would recommend the use of the Moodle platform to their friends, based on this result it could be deduced that their satisfaction with the environment in general more than half of the students are happy and very familiar with the platform and its tools.

7.0 Conclusions 

The data produced by the survey demonstrated sufficient evidence to affirm that, in effect, learning through the virtual environment positively affects the lives of students. Also provides facilities when accessing resources from anywhere, in addition to providing the support that the environment offers.
The integration of the educational Platform in UWTSD has been an advance for the University, since students can access the web, to expand their knowledge, present their reports, maintain direct contact with the Lecturer, and access the bank of resources that you have the virtual environment.
Through this report, I have also been able to put into practice all the theory that I have received in this second term, while I have been writing each of the units I have reinforced my knowledge while acquiring new skills, in programs such as Excel for example.
This report has also helped me to relate a little more to my colleagues at the University while we exchanged questions and discussed specific topics. The results obtained may be used to help improve the Moodle platform in the future.
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9.0 Appendix 1


Questionnaire
The impact of Virtual Learning Environment on the Students of UWTSD London.

This survey is conducted as part of a research project for Digital Skills and Research Methods (BMSW 4003 Term 2)
Johanna Zambrano Cepeda, a student of UWTSD London, ID Number 1906500

Please answer the following questions:



1.- Do you think that virtual Learning Environment (Moodle) brings you something positive?
Yes           No


2.- From 1 to 5 (where 5 is very good), How would you rate VLE (Moodle)? Please tick as appropriate 
· 1
· 2
· 3
· 4
· 5

3.- Do you find it easy to use VLE (Moodle)? Please tick as appropriate.
· Yes
· No


4.-   Have you found the necessary resources or links in VLE (Moodle)?
Yes           No

5.- Would you recommend your friends to study through VLE (Moodle)? Please tick as appropriate.
· Yes
· No

6.- If you answered “no” to the question above, please provide details. 


7.- Explain in a few words what are the changes you would like to make to Moodle in order to help Moodle perform better.



8. How satisfied you are with the learning experience through Moodle?

Very satisfied
Satisfied
Ok
Not satisfied
Extremely not satisfied






10. Appendix 2
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Do you think that virtual Learning Environment (Moodle) brings you something positive?
YES 	NO 	17	3	


From 1 to 5 (where 5 is very good), How would you rate VLE (Moodle)? 

13	7	


Do you find it easy to use VLE (Moodle)? 

YES 	NO	16	4	


Have you found the necessary resources or links in VLE?

YES 	NO	15	5	


Would you recommend your friends to study through VLE (Moodle)? 

YES 	NO	20	0	
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Questionnaire

The impact of Virtual Learning Environment on the Students of UWTSD London.

     This survey is conducted as part of a research project for Digital Skills and Research Methods (BMSW 4003 Term 2)

 

Johanna Zambrano Cepeda, a student of UWTSD London, ID Number 1906500

                 1.- Do you think that virtual Learning Environment (Moodle) brings you something positive?

    YES NO

17 3

            2.- From 1 to 5 (where 5 is very good), How would you rate VLE (Moodle)? Please tick as appropriate 

1 2 3 4 5

13 7

                         3.- Do you find it easy to use VLE (Moodle)? Please tick as appropriate.

    YES      NO

16 4

                          4.-   Have you found the necessary resources or links in VLE (Moodle)?

   YES     NO

15 5

                5.- Would you recommend your friends to study through VLE (Moodle)? Please tick as appropriate

    YES     NO

20

                                6.- If you answered “no” to the question above, please provide details. 

         7.- Explain in a few words what are the changes you would like to make to Moodle in order to help Moodle perform better.

                          Some of them asked for more accesible tools

                Some want to upload only the most relevant information

    Several asked for more tools to help such documents  More tools to help such a documents

                                       I Happy, not changesMost are happy, no changes

                              More clear, lots of links so confused.

                                       Not change nothing 

                                Effective access on the library

                         Each group should have their own page

                              Not all gropus together as it is currently

          8.- How satisfied you are with the learning experience through Moodle? 

    Very Satisfied

  Satisfied      OK    Not satisfied     Extremely not satisfied

10 3 7
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