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Essential 
Bolton, J.E.J. (2014) Reflective Practice Writing and Professional development (4th Edition) London: Sage
 
Further 
Jackson, C. and Thurgate, C. (2011) Workplace Learning in Health and Social Care, Maidenhead: Open University 

Further 
Howatson-Jones, L. (2013) Reflective Practice in Nursing (2nd edition) London: Sage 
Moss, B. (2015) Communication Skills for Health and Social Care, London: Sage 
 
Further 
Care Management Health and Social Work in the Community. Journal of Communication 

Further www.businessballs.com www.ccwales.org.uk
www.palgrave.com/skills4stud www.skills4health.co.uk
www.scie.org
    
 

