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OLAIDE IBIKUNLE
London, UK
Phone: 07635833673
Email: 2442778@student.uwtsd.ac.uk
Personal Profile
A compassionate and dedicated Support Worker with strong skills in providing person-center care, safeguarding, communication, and emotional support to vulnerable individuals. Experienced in supporting service users with daily living, promoting independence, and maintaining professional standards within health and social care settings. Reliable, patient, and committed to delivering high-quality care.
Hobbies:
- Singing
- Dancing
-Taking care of vulnerable adults
-Being an advocate for women
Key Skills
- Person-center care
- Safeguarding (Adults & Children)
- Communication and active listening
- Recording and reporting
- Risk assessment
- Basic health monitoring
- Teamwork and collaboration
- Empathy and confidentiality
- Problem-solving and initiative
- Time management
Voluntary Experience: 
Voluntary Job with NHS in Maternity Ward
Work Experience
Support Worker (QCC College Care Solutions)
Location: London
Dates: Jan 2024 – Present
- Assisted service users with daily living tasks including personal care, meals, and mobility.
- Observed and recorded changes in behavior and wellbeing, reporting concerns to senior staff.
- Supported individuals with emotional and social needs, promoting dignity and respect.
- Followed safeguarding procedures to ensure the safety and protection of vulnerable adults.
- Encouraged independence by helping service users build life skills.
- Worked collaboratively with nurses, carers, and families to provide consistent care.
Education
University of Wales Trinity Saint David, London
Professional Development – Ongoing (2025 – Present)
Achievements
- Received positive feedback for consistent support and empathy toward residents.
- Improved documentation accuracy through correct recording procedures.
- Recognized for maintaining calm and professionalism in challenging situations.
Additional Information
Languages: English (Fluent), Yoruba (Fluent)
References
Mr Olatunji (Manager)
Bolaji1900@yahoo.com

Personal Statement

My aspiration to study midwifery stems from my professional experience as a support worker and my deep commitment to providing compassionate, person‑centred care. Supporting individuals through vulnerable moments has shown me the profound impact that skilled, empathetic healthcare professionals have on wellbeing. Midwifery, in particular, appeals to me as it combines clinical knowledge, emotional support, advocacy, and empowerment during one of the most significant periods in a woman’s life.
Working as a support worker has equipped me with essential skills that closely align with the role of a midwife. I regularly support individuals with complex physical, emotional, and psychological needs, often in situations requiring sensitivity, calm decision‑making, and clear communication. I have learned how to build trusting relationships quickly, respect dignity and confidentiality, and adapt my approach to meet the unique needs of each individual. These experiences have strengthened my confidence in providing reassurance, managing distress, and responding professionally under pressure—skills that are fundamental in maternity care.
Through my role, I have also gained valuable experience working within multidisciplinary teams and following care plans while remaining attentive to safeguarding concerns. I understand the importance of risk assessment, accurate record‑keeping, and adhering to policies and procedures to ensure safe and effective care. This has fostered a strong sense of accountability and responsibility, reinforcing my readiness for the professional standards required in midwifery training and practice.
What draws me particularly to midwifery is the holistic nature of the profession. Midwives play a vital role not only in childbirth but also in supporting women’s physical and emotional wellbeing throughout pregnancy and the postnatal period. I am passionate about promoting informed choice, advocating for women, and ensuring they feel listened to and respected. My experience supporting individuals from diverse cultural and social backgrounds has heightened my awareness of health inequalities and strengthened my desire to contribute to inclusive and equitable maternity care.
My academic interests complement my practical experience, and I am motivated to develop a strong foundation in anatomy, physiology, and evidence‑based practice. I am prepared for the academic intensity of the program and appreciate the resilience and dedication required to balance theory with clinical placements. Continuous learning is central to my professional values, and I am committed to developing the knowledge and skills necessary to provide safe, high‑quality maternity care.
Ultimately, my goal is to qualify as a compassionate, competent midwife who supports women and families with confidence, respect, and professionalism. Studying midwifery at university represents meaningful progression from my current role as a support worker and a career path I am deeply committed to. I am enthusiastic, resilient, and ready to embrace the challenges and responsibilities of midwifery training, and I look forward to the opportunity to contribute positively to the profession.

SWOT Analysis for Support Worker Role
Strengths:
Strong communication and empathy, enabling positive relationships with service users 
Ability to remain calm under pressure, especially when supporting individuals with complex needs 
Reliable, punctual, and dedicated to providing high-quality, person-centered care
Strong cultural awareness and respect for diversity within care environments (Lau, 2011). 
Weaknesses:
Limited experience with advanced care documentation 
Still developing confidence in manual handling and mobility assistance. 
Occasionally overly self-critical, which impacts confidence (Moon, 2013). 
Opportunities:
Training such as Care Certificate, First Aid, Safeguarding, Mental Health Awareness 
Increased demand for support workers in care homes, supported living, and NHS services (Daly, Speedy and Jackson, 2017). 
Opportunities to observe senior staff and strengthen practical skills 
University learning supports the development of critical thinking and reflective practice 
Threats:
High workload pressures in care settings (Daly, Speedy and Jackson, 2017). 
Emotional challenges in supporting vulnerable individuals
Changing regulations requiring frequent updates to knowledge 
Competition from more experienced candidates 

Personal Development Plan (PDP)
Goal 1: Improve Practical Support Skills
 Actions:
Complete training in manual handling and personal care). 
Shadow experienced staff in mobility support (Gibbs, 1988).
 Timescale: 3–6 months
 Success Measure: Confidently assist service users with mobility and personal care
Goal 2: Strengthen Professional Communication and Record Keeping
 Actions:
Attend communication workshops . 
Practice documenting care notes and ask for supervisor feedback
 Timescale: 6 months
 Success Measure: Accurate, professional documentation requiring fewer corrections (Daly, Speedy, and Jackson, 2017). 
Goal 3: Expand Knowledge in Safeguarding and Mental Health Support
 Actions:
Complete Safeguarding Level 2 or 3, and Mental Health Awareness training (Falcioni, 2015). 
Engage in reflective practice and supervision
 Timescale: 12–24 months
 Success Measure: Confidently recognize safeguarding concerns and support individuals effectively

Reflective Essay (Gibbs Model)
1. Description
 My presentation focused on Critical Thinking in Health and Social Care, emphasizing key concepts such as analysis, evaluation, decision-making, safeguarding, and reflective practice. I ensured my slides included academic citations, real-life examples, and clear explanations relevant to support work. The presentation aimed to demonstrate how critical thinking supports safe and effective care delivery (Cottrell, 2017; Ennis, 2018).
2. Feelings
 Initially, I felt nervous about presenting to the class, particularly because I wanted to meet academic expectations. However, as I progressed, I gained confidence due to my preparation and understanding of the topic. I felt proud that I used relevant examples from care practice, which helped demonstrate my learning (Gibbs, 1988; Moon, 2013).
3. Evaluation
 Overall, the presentation was successful. I used clear visuals and appropriate academic references. Real-life examples enhanced my explanation of how support workers analyse situations, report concerns, and make decisions in complex situations. A challenge I noticed was speaking too quickly, which affected clarity in a few sections (Thompson, 2016; Daly, Speedy and Jackson, 2017).
4. Analysis
 The presentation helped deepen my understanding of the importance of critical thinking in health and social care. Support workers must analyse changes in service users, reflect on their practice, and follow safeguarding procedures. Academic theory supported my practical understanding, showing the connection between evidence-based practice and safe decision-making. This task also highlighted the importance of communication and confidence when presenting (Falcioni, 2015; Lau, 2011).
5. Conclusion
 I gained valuable insights into the importance of critical thinking, presentation skills, and academic referencing. I recognized areas where I can improve, such as pacing and verbal clarity. The assignment strengthened both my academic and practical knowledge (Cottrell, 2017; Moon, 2013).
6. Action Plan
 I will continue improving communication skills by attending workshops and practicing presentations. I also plan to develop my reflective writing skills and apply critical thinking consistently during placement to strengthen my practice (Gibbs, 1988; Thompson, 2016).
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