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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my time in training school, I had a factor of stress influencers both inside and outside of the workplace. I have anxiety and take prescribed medication in relation to this, so starting a new career was a big jump in terms of pushing myself into the unknown. Using the Social Readjustment Rating Scale (Holmes et al, 1967) I understood that having this stress factor, I would need to find a working coping strategy to be able to overcome and stay on top of the stressors. 

As defined by (NHS, 2023), I understand stress is our “body’s reaction to feeling threatened or under pressure”. But too much stress could “lead to feeling physical, mental and emotional exhaustion”. I researched how to manage stress such as “splitting up big tasks, planning ahead and talking to someone” mainly being colleagues as they could relate to the stress of training school. 

First day jitters set in, and I remained reserved within the classroom for a few weeks until I found my bearings. A few of my fellow students were former police staff or police community support officers who all seemed to group together due to their commonality and work experience. Prior to working for Gwent Police, I was a dental nurse for six years and had attended university to study dental hygiene and therapy for one year. I had no experience in the policing world and as such, found it hard to find my place within the classroom and where I could actually fit in. In my first review with my trainer, I discussed a change of seating plan as I was surrounded by students with experience within the police and I found I couldn’t engage in conversations with them as often as I would have liked. In the meantime, I tried to make a conscious effort with speaking up when the trainers would ask questions. Following benefits of self-directed learning (KnowledgeCity, 2021) I would study topics at home to try and have more of an idea of topics. I felt this was imperative to have an understanding especially when fellow students would discuss their experiences around the topics.  Around the last few weeks of training, my fellow students and I were discussing our first impressions of each other. It was highlighted that I, ironically, was thought to be “a know it all”. Upon reflection, this strategy of engagement definitely helped me to become more confident (Park, 2021) in the classroom, but it did not do a lot in terms of my fellow student’s opinion towards myself. 

After Gwent Police posted a photo of our class at attestation on social media, I was confronted aggressively by my neighbour who did not like my choice of career, and threats were made towards me. I had reported it to my trainer who advised me to log it on our system. For the first few days I was anxious to leave the house following the threats made against me. Which had put a lot of strain on me mentally and academically – I wasn’t able to concentrate, along with strain on my relationship with my partner in the days following the incident. I made sure to arm my house with security cameras for peace of mind and personal safety which I believe did improve my mental health and helped me regain a sense of control (MagSecurity, 2023). I took comfort in confiding in my fellow students about my worries, and I’ve embraced having that support network from them. I am aware that there are other support networks in the police outside of my immediate team (Police Federation, 2023). The saying that when in the police you are treated like family is very much a reality. I knew coming into the job that I was to expect to face some form of hostility by members of the public, but I never expected it to be on my own front doorstep. I think the incident shocked me but gave me a welcomed kick to develop resilience. As defined in the (Cambridge Dictionary, 2023), I understand resilience to mean “the ability to be happy and successful after something difficult or bad has happened”. I imagine this to be an integral part of working in the police force as we cannot predict the calls we attend, but how we deal with it, by having good habits and a good support network with colleagues is important to ensure we remain happy. Being a police officer is all I ever wanted since I was a child, and I wasn’t going to let an unfavourable neighbour get to me. I’ve not had any issues with said neighbour since, but I know if anything were to happen, I’ve got that support network behind me. 

During the first couple of practical sessions in training school, I would always stress out way too much the night before and the morning of which became a vicious cycle. I would almost get brain fog and had a hard time retrieving information relating to the practical (Hospital, 2023), such as acts, sections and the steps I’d need to take during which time. I would forget little things like what words to use on the radio, would mess up the caution and would completely shut down if I knew the practical was going badly. I did not want this to pattern to continue as I wanted to be confident in my abilities and to appear confident to the trainers. I think it was the unexpected that would leave me feeling overwhelmed, and knowing you only get one chance, I put a lot of pressure on myself to get it right the first time every time. To overcome this (Godman, 2022), a few of my fellow students and I would act out scenarios to get used to the acts, sections and topics that go with it. Seeing this practice run over and over played an advantage into my confidence going into the practical itself. 

When it came to the examinations, I found it very stressful revising. I didn’t have to sit exams in university therefore after ten plus years away from education, I found studying to be very difficult. To try and get over this I researched how I could make revision easier. Fellow students and I set up a revision group where we would sit down together during free periods, and bounce questions off of each other and complete mock exams. This would make me analyse and evaluate questions in a way that I would have only seen one dimensionally if not for these sessions. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was tasked with an emergency call whereby a bouncer of a local nightclub reported that a female had assaulted him multiple times. Upon our arrival, the female in question was no longer present in the area. The bouncer said the female was not known to him; however, he was given a name and had provided a description of the female. He had expressed he did not want to aid us by providing a statement. Approximately thirty minutes later, we received another call stating the female had returned and was very hostile. 

Upon our arrival I could see the female was sat on the floor crying to officers first on scene. This made me think about the Drama Triangle (Karpman, 1973) especially after speaking with her. The female believed she was being victimised for being drunk. She firmly believed she was protecting her friend from the bouncer for wrongfully threw them out of the nightclub. She confidently denied that she had assaulted the bouncer and that our intel must be incorrect. The female appeared flustered by our presence. I made sure to get down to the female’s eye level, ensuring to avoid negative body language in the hopes to put the female at ease (Robinson et al, 2023). I ensured to incorporate the policing principles (College of policing, 2023) in my treatment of the female by remaining calm and being fair with the female by ensuring I was transparent about my decision making process. Therefore, I informed her that if she refused to vacate the high street, she would be committing an offence. The female then proceeded to shout threats using foul language towards the bouncer and police officers. The female was then arrested for breach of the peace by my tutor. Breach of the peace can be defined as “an act done or threatened to be done which either actually harms a person, or in his presence, his property, or is likely to cause such harm being done,” (Green & Black Cross, 2023). I understood that someone detained under breach of the peace “must be released once the threat of a breach of the peace is over” (Green & Black Cross, 2023). Therefore, it was agreed with the female that we could attempt to take her to her mother’s address, which is in our force area. This was also in the hopes that her mother would be able to take care of the intoxicated female. If the female’s mother would not accept to take the female in, we suggested we would take the female to her home address in another force area instead. Again, using the policing principles (College of policing, 2023) to demonstrate objectivity in enacting my best professional judgement but remaining fair to the female. 

The females mother happily agreed to take in her daughter. The female was then asked to vacate the patrol car but instead became loud and locked her feet in place. At this point I knew it would be necessary to complete the five-step appeal to give the female a chance to comply with our requests (College Of Policing, 2023). I asked again if she would remove herself from the vehicle to which she said “no”. I then explained the reason behind the request being that we had arrived at her mother address as per her removal of breaching the peace. She just continued to scream and shout incoherently and did not comply with the request. I then asked the female to consider her mother’s neighbours as this was a street with a lot of children and elderly living on it. She continued to scream and shout. I then asked if there was anything I could reasonably say or do to get her to cooperate with our request. She then offered verbal noncompliance (Norton-Ramirez, 2016) by staying silent and ignored me. Finally, I knew I would need to physically act due to her continued resistance in complying with our requests. I began removing the female legs from their locked position and my tutor aided me by grabbing the female’s arms. Together, we managed to remove the female from the police vehicle. The five-step appeal was effective but only after initiating the final step. I was disappointed that I could not convince the female to remove herself, but I believe the force was justified to prevent the female from continuing the breach of peace. 
Alongside using the five-step appeal, I used Number 3 of the Ten Key Principles governing the use of force, “Police officers shall, as far as possible, apply non-violent methods before resorting to any use of force. They should use force only when other methods have proved ineffective, or when it is honestly and reasonably judged that there is no realistic prospect of achieving the lawful objective identified without force” (QC, 2011). 

When the female was out of the car, she then tried to run away from her mother, but I managed to catch up and turn her around. The female then began to make a noise in her throat as a hint that she was going to spit at me. I informed the female if she spits at me, she would be committing an arrestable offence of assaulting an emergency worker. I know this to be defined as “an offence of common assault, or battery, that is committed against an emergency worker acting in the exercise of functions” (Legislation.Gov, 2018). I then directed the female to her mother’s house where she entered safely. Her mother instructed us to just leave otherwise she was going to keep “acting up”, which we did. 

Approximately ten minutes later we had a call from control saying the female we had just dealt with was in fear of her life from her mother and brother inside the property. Upon arrival and speaking to the female, she agreed that she wasn’t in fear, she just didn’t want to be at the address. I then reverted to my earlier suggestion of taking the female to her address in the different force area to which the female replied, “No, I want you to arrest me, arrest me for a public order offence”. I cautioned the female to stop wasting police time and either go to sleep or come with us to her home address. I believe the caution was necessary as I believe the offence covered by Section 5(2) of the Criminal Law Act 1967 (Legislation.Gov, 2006) to be minor. The female did not respond to my suggestion and proceeded to follow us out of the house. 

I understand that “the key to successful listening is being able to withhold your own assumptions to prevent jumping to conclusions, demonstrating a genuine interest in the person you are listening to and trying to empathise with their position”(NHS, 2023). I talked with the female to ascertain what was going on with her, trying to establish if she had any vulnerabilities, any mental health issues or anything personally affecting her. The female’s mother joined our conversation to inform us that the female was no longer taking her medications for her bipolar disorder (BPD) and that she had attempted suicide a week earlier. As I have a close family member that suffers with BPD, I know first hand how bad a person’s mental health can be affected and the idea of normal living can be disrupted. According to the (NHS, 2023), when left untreated, a person suffering with BPD could have episodes of mania and depression. When manic, a person could become annoyed easily and with depression, a person may express thoughts of suicide. The female was now again irate, shown by her aggressive stance and agitated language. Understanding that extreme stress can trigger a BPD episode, I attempted to keep the verbal communication on my side to a minimum and to remain calm. Ensuring only to ask open ended questions to allow the female’s voice to be heard. This reminded me of the Betari’s Box (College of policing, 2023). I knew that my attitude would affect my behaviour and in turn the female’s attitude would affect her behaviour. I wanted to ensure that we didn’t end up in a vicious cycle. 

The female explained that she had recently had her child taken away from her and since then she has not been coping so I attempted to build rapport around this subject. I asked the open-ended question, “tell me more about your son?”. Using the LEAPS model (College Of Policing, 2023), I made sure to listen to the female without interruption. I hoped this would allow the female to calm down and feel like I was listening to her rather than judging her and her previous history with police and other services. The female explained she had been an alcoholic since the removal of her child and her mental health has sharply declined. I enquired if she had sought help from any health service and the female stated she had not consulted any medical professional and instead opted to self-medicate. I made sure to paraphrase the female’s answers to show her I was indeed listening. I summarised at the end and explained to the female my considerations for submitting a report called Public Protection Notice and informed her of what this was. “A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response” (HMICFRS, 2023). I also indicated to the female the options available to her to find support for her alcohol addiction. According to (Alcohol Change, 2023), your GP is your first port of call as they can refer you for extra support, and the option to call the NHS directory number - 111. These methods seemed to prove effective as I received a positive response from the female. She had now become engaging enough to speak to. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

We attended a call relating to a breach of restraining order. The victim and perpetrator are neighbours separated by a small road. The order instructed the perpetrator to not communicate or directly engage with the victim and the same applied to the victim’s partner (who does not reside at the victim’s address) for five years. The order has only been in place for one year so far. The incident involved the perpetrator setting firework rockets off from his garden while facing the victims home shouting obscenities and directing his speech by saying “you across the road!” followed by enticing the victim’s partner to fight. This was captured clearly on the victim’s partner’s mobile phone. As stated in the sentencing act 2020 Section 363 in regard to the offence of breaching a restraining order, “It is an offence for a person who is subject to a restraining order without reasonable excuse to do anything prohibited by the restraining order” (Legislation.gov.uk, 2023). As these words were shouted, it was clear a direct attempt to contact the victim and in turn, the neighbour was in breach of their court order. This breach directly infringed on the victims’ human rights (Gov.UK, 2022) especially Article 1 of protocol No.1 being their right to a peaceful enjoyment of their property. 

The victim’s mental health was suffering as a result of the prior incidents, and they had been taking prescribed medications to deal with the stress and anxiety, and already suffer with PTSD from previous abuse that they had suffered. The individual was feeling trapped inside their home as they were too afraid to leave at any point, especially at night. Which, according to  (Victim Support, 2023), I understand is quite a common reaction amongst victims of crime. The victim does not currently seek support besides medication in regard to their mental health, but we discussed how speaking with her GP about her concerns and current stressors may be beneficial in coping with them. The victim explained that she had had counselling in the past and paid privately for this and was considering engaging in this method to help with coping once again. As stated by (PlatForm, 2023), therapy can be helpful in a number of ways as it provides a safe, non-judgemental space to express thoughts and concerns alongside developing coping strategies for managing stress. The victim was receptive to this advice. 

As stated on the (Victim Support, 2023) website, The Victims’ Code is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system. The Code was revised in 2021 where 12 victim entitlements were structured. Point 2 of the Victim’s Code states the details of the crime should be recorded without unjustified delay (Legislation.Gov, 2023). As this female was a victim of a crime, I had explained the twelve points of the victim’ code. They had confided that they had never been talked to so in depth about their options and any possible outcomes as a result of her options, they had also never been shown the victim’s code. I then completed a statement with the victim. The victim was clearly feeling harassed, alarmed, and distressed by this incident. As the incident had only happened thirty minutes prior to our attendance, the details were still fresh in the victim’s mind. They were able to easily recollect the details from the incident highlighting the threat that they felt as a result of their neighbours’ actions. As outlined in the (Criminal justice system, 2004), I informed the victim what will happen if they give a statement whereby if the neighbour is charged in relation to this incident, their statement will be passed to the crown prosecution service (CPS).

As per a victim’s 7th Right stipulated in (Victim Support, 2023), I asked the victim if they would like to complete a victim impact statement. As the victim was clearly feeling harassed, alarmed, and distressed by this incident I personally felt it was imperative that their voice was heard on how the incident had affected them. According to the Joint Agency Guide to the Victim 
Personal Statement (Gov.UK, 2023), the decision is entirely a matter for the victim to make an informed decision, I neither encouraged nor dissuaded the female rather . I am aware that they had completed one in the past but as I wanted to ensure they were making an informed decision I felt it best to explain the procedure. I explained to the victim that a victim personal statement is an account to show the courts exactly how the incident has affected them, in this case emotionally and socially. Further explaining that it will give them an opportunity to explain in their own words the suffering they feel due to the incident. Their only objection was that they did not want to be the one to read it out if the case ever made it to court but was satisfied if the defence team needed to ask questions about it in court. As they had completed one previously, they were happy and agreed to go ahead with the victim personal statement and I believe they gave a powerful account that absolutely reflected the incident and feelings they had described to me, as well as the victims emotional state observed by me when I first walked through their door.  

Despite knowing they have experience; I explained their 6th Right (Victim Support, 2023) on how a criminal case works step by step to make sure they were aware of what to expect. Highlighting that we are currently gathering evidence by taking the statement and obtaining the mobile phone footage. I explained using the advice outlined by the (CPS, 2023) how usually there is a two-stage legal test to charge a suspect such as: if there is enough evidence to achieve a conviction and if it is in the public interest. Followed by if the case goes to court the suspect will be asked to plead and if they plead guilty, they will be convicted and sentenced but if they plead not guilty then the case will go to trial. I advised that this would more than likely go to a magistrate’s court. Following on from a not guilty plea there would a trial which will ultimately end up with the magistrates considering their verdict. Explaining it would be at this point the defence may question her on her victim impact statement This is where they will then find the suspect guilty or not guilty and depending on the result, the next step for guilty would be the sentencing. 

I believe that the victim and I had a achieved a good rapport as I firmly stood by the policing principles (College of policing, 2023) honesty, openness and respectful. While talking through the events of the night and the female had explained that they are not the biggest fan when it comes to police as they have mostly felt they had been let down in the past. They explained that if we had not attended when we did, that their partner was intending to go over to the neighbour’s house and complete ‘God knows what’ themselves and called it ‘vigilante justice’. I explained that that would have resulted in a very different policing incident and probably strengthened her dislike with police. I discussed with the victim that individuals have to take accountability for their own actions with regards to UK laws. I strongly explained that I could sympathise with how her and her partner felt by the incident but taking the law into their own hands would not have done them any favours. Followed on by, if someone commits a crime then as police are servants of the crown and as stated in the (College of policing, 2023) we have a duty to uphold the law, while we ensure that we are acting fairly. Essentially saying, if their partner had been assaulting their neighbour then that would have been our first priority to deal with. But I discussed that it could come full circle in the sense that if the public do not believe that we act fairly then the public would be less likely to assist police, as stated by the (College of policing, 2023), despite not taking accountability for themselves. I made sure to try and reassure them that we would investigate this incident fully. 

I then recapped with the victim what we had completed together such as having a discussion with their GP in regard to their mental health concerns, giving a statement, giving a victim personal statement, explaining the victims code, reminding them to be accountable for all and any actions completed, and checking in with their children. I did this to gage their understanding. 

We attended the neighbours address but no contact was able to be made at that time. However, we made considerations to execute a warrant for the arrest of the neighbour. The occurrence was then passed to the next shift. 

Word count: 1499









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


My tutor and I had attended a diarised call whereby a juvenile female, who suffers with autism, was reporting she had been assaulted on her way out of school. Apparently, this is not the first time an incident like this has happened. The female was distraught by the reportedly unprovoked attack and informed me she has masked her autism well until this incident which I understand isn’t uncommon for people on the autism spectrum according to (Hull et al, 2017). The female victim and the female offender both attend the same local comprehensive school but do not reside in the same area. They were both heading towards their respective bus stops to head home for the day.  The offender kept aggressively asking the victim ‘why are you staring at me for?’, the victim says she did not respond. The offender then got closer to the victim and ended up in the victim’s personal space. The victim then put her arms above her head as a way to protect herself. The offender then took hold of the victim and started to throw the victim around until the offender ended the attack by throwing the victim to the floor. The victim had landed between a high curb at a bus stop and partially under a parked bus. The incident was captured on mobile phone footage and was uploaded to Facebook by one of the offenders’ friends. 

As the crime committed was a section 39 common assault of the Criminal Justice Act 1988 (Legislation.Gov, 2023) could be considered minor in nature, I consulted the National decision model (NDM) to apply discretion to how I dealt with the offence. 

We were attending the victims address a week after the initial incident had happened. Upon arrival to the address, I made sure the victims’ parents were in attendance. I then asked the victim to briefly give the details of the incident, the victim’s parent also showed me mobile phone footage of the attack. I ascertained the victim’s capacity during this early conversation as this was imperative to know what additional needs she may have or concerns of our presence. In my previous job role, I would use the Gillick competence (IPSA Loguitur, 2023) often, therefore, I applied the same rational to measure the victim’s capacity when I was given her information. Also explained by the victim’s mother was that with the victim being a neurotypical individual, she tends to show a higher level of intelligence and maturity than others around her age. There was a study conducted by (Crespi, 2016) who boasted a correlation between the intelligence of high active neurotypical individuals also. 

The victim’s mother had been sent the video of the attack on Facebook which she was able to let me view, the mother made sure to show me out of view and earshot of the victim. The victim has avoided going on social media for fear that someone may have sent her the video and/or she would stumble across the video unwillingly. 

As a victim led organisation, I wanted to stick to the policing principles (College of policing, 2023) openness and integrity. I asked the victim, witnessed by the victim’s parent what she wanted as a result of our involvement. She confidently voiced they did not want the offender to have any criminal convictions and were happy for a resolution that keeps the offender out of the criminal system. The victim was concerned with her disability and how she would be able to adapt if she were ever called to give an account or give evidence in court ‘to a jury’. I did explain the Youth Justice and Criminal Evidence Act 1999 (Legislation.Gov, 2023) and that she, the victim, would be eligible for assistance by virtue due to their age and disability if this was to go to a ‘normal court as seen on the television, with a jury’. Instead, I explained that as both victim and offender are between the ages of 10 and 17, it would be presented in a youth court. As explained on (Gov.UK, 2023), the difference between youth court and magistrates court is it is less formal, and members of the public would not be allowed in the courtroom, including the big difference being that both courts would not have members of a jury present. I did this to keep their partial concerns at bay- but they were confident in wanting the Youth offending service involved only. 

The Youth offending service is offered by our local council and our closest neighbouring council. (Caerphilly Council, 2023) offer a service that they believe inspires, motivates, and supports children to live crime free lives. The way in which they can achieve this is by working in partnership with agencies such as the police through referral services. The reach, engage and change happens (REACH) programme specifically targets 8–17-year-olds who are on the cusp of offending. The programme can accommodate for a range of triggers for anti-social behaviour, but I considered this option for the offender as they had displayed anger aggression in school. 

As per policy (College of policing, 2023), I took a take a statement from the victim and obtained a signed pocket notebook entry from the parent to acknowledge her role as witness to her daughter’s entry. The victim had described the above information to me and also described how she was feeling now that a bit of time had passed between the incident and our attendance. I also wanted to see if any further contact had been made between the two females involved. 

As a section 39 common assault  had been committed by the juvenile offender, Using the (Ministry of Justice, 2023) as a reference, I understood I had to investigate with a view of ascertaining whether a person should be charged with an offence. Using the NDM (College of policing, 2023) and the code of ethics, I gathered all information given by the victim, including the mobile phone footage and the victim’s account. I then assessed the risks of dealing with the juvenile offender by going through the criminal route, and in contrast, I assessed the benefits to completing a REACH referral. At this point, I considered my working strategy, and the REACH referral seemed a more approachable route, completing this could promote good relations with the police and the offender. I don’t believe the police were the appropriate organisation to be dealing with the offender due to her age and being unknown to police at the time. I believe that the prevention route supported by the local council would support the offender better. The victim stated she has been to school since and has not had any issues with the offender, so I did not identify any risks with this option. I decided to visit the offenders’ home to propose the REACH referral over dealing with it criminally. 

As I arrived at the offender’s home, I was greeted by her mother who then collected the offender from upstairs. I explained our reasoning for our attendance to their address and they expressed that they were not surprised we would be coming as they had already been informed by the school that the victims mother stated she would be calling the police. I tried to gage the offender’s capacity under Gillick’s competence (IPSA Loguitur, 2023) to understand what options we were presenting her with, but I noticed she kept looking at her mother every time we awaited an answer. This showed me that she wasn’t confident enough to retain the information. I explained the REACH referral in layman’s terms as much as possible, explaining it as a referral to the council to prevent the offender from entering police systems. I did this because the pair couldn’t seem to grasp that we as police officers, were not taking criminal action. I stressed to the offender that it is not compulsory and if for 3-6 months of the course she does not attend and/or take responsibility for her wrongdoing it could put her on a path of a future in crime. The offender and the offenders mother now seemed to understand what risk could come from not participating and agreed to the referral. Reflecting using the code of ethics (College of policing, 2023) I believe this was the best result for the crime committed. The resolution also satisfied both parties and both parties mothers. 

Upon my return to the station, I noted my rationale for my decision as written above. I also completed a Public Protection Notice. (HMICFRS, 2023).

Word count: 1420




Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I said I was arresting someone “for” not on “suspicion”. 

This word was imperative to get right to ensure any further arrests I had were lawful.  








	
As it was my first arrest, I strongly believe I just got flustered and tried to rush to get handcuffs on. 

In the future, I will try and slow myself down. 

I will consult the Police and Criminal Evidence Act 1984 (Legislation.Gov, 2023) to refresh in my mind what is expected of me.

My tutor recommended we complete scenarios with our relief to identify areas in need of development. 
	
I have revised PACE 1984 and what is expected of me to make an arrest lawful.

I will consult with my tutor and relief to aid me in practicing arrests. 

I would like to see another colleague’s arrest on a real criminal to see how they deal with the situation. 
	
From the time of writing this identified area of development, I have since had further arrests. I remained calm and went at my own pace. I had an individual scream at me whilst I was arresting them and instead of getting overwhelmed, I just continued going slow enough to remember what I needed to say. 

I believe it is a big jump adapting from training school to the real world and I don’t think I was adequately prepared for this.

I have not made an error like it since. 

	
I am not overly condiment at speaking on the radio. I often find myself rambling instead of getting to the point. I’m just not completely sure what is expected of me at the moment. 










	
I will engage with the radio more, instead of letting my tutor respond to control room.

I have also rewatched an internal training video to help wrap my head around what is expected. 
	
My tutor is happy to let me take over the radio calls instead. 

My sergeant has agreed to let me attend the control room when appropriate. 
	
From the time of writing this identified area of development, I have attended the control room as an attachment to try and understand what information they actually need and why they need it. 

This has helped my confidence improve tremendously as I understand why we say certain things and leave out certain information. 

I have since felt confident enough to speak to other sergeants and departments across the force. 

	
My confidence in taking control when arriving at scenes. 

At the moment, I seem to fall back and allow my tutor to lead all calls.

I have never dealt with conflict in previous jobs and would like to see how I would handle this outside of training school.










	
I believe by seeing how “real world policing” works outside of training school will greatly improve my confidence of taking control. 

I will try to push myself to take the lead when arriving at scenes. 
	
Viewing my tutor and the rest of my relief in how they deal with calls will show me exactly what is expected of me. 
	
From the time of writing this identified area of development, I have taken the lead on most calls we attend in the last month. I understand what options/powers/policies I have to enact decisions. I have also viewed first hand how to deal with conflict and irate individuals, again considering policies and powers. 
I have enacted golden hour principles many times and feel confident enough to complete these enquiries without any help (when necessary)

I have also taken charge for an RTC incident that involved the occupants removing 2 large bags of cannabis plants from their vehicle and run off. I called in the dog unit and NPAS and secured the scene so there would be no cross contamination for both specialised crews. 
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