[bookmark: _Toc70771603][bookmark: _Toc70771789]3. Chapter 3- Research Method
[bookmark: _Toc70771604][bookmark: _Toc70771790]3.1 Introduction
Chapter 2 achieved to provide the existing academia surrounding the topic, providing an understanding of mental health and procedures taken by the police service to assist someone in mental health crisis. Although some information is available surrounding police training to deal with mental health, it still remains vague as to the exact training employed, the extent to which officers are subjected to training, its frequency and more importantly its effectiveness when managing a mental health crisis.
This chapter aims to complete the following objectives as set out in chapter 1: -
· To employ an appropriate primary research approach to explore points of view from police officers regarding training in relation to mental health. 
· To employ an appropriate primary research approach to explore points of view from people who have received police intervention during a mental health crisis.

Research methodology is the procedure in which data will be captured. Saunders et al (2012) describe research as a process by which researchers attempt to learn new things in a systematic way to increase their knowledge (Bakhit Al Zefeiti & Mohammad, 2015).
When undertaking the research, the onion model initiated by Saunders et al. (2016) will be entrusted within the study to provide validity, limitations, reliability and transparency.

[bookmark: _Toc70771605][bookmark: _Toc70771791]3.2 Research Onion
Research is the systematic process of inquiry that evaluates the collection of data in order to provide a substantial body of knowledge on a topic in order to share them and generate questions surrounding the topic (Saunders et al, 2007). The research onion provides a clear discipline to which research should be carried out and for that reason, it will be used throughout the study.
Figure 3.1, Saunders et al. 2016, Research Onion
[image: The research 'onion' (Source: Saunders et al., 2007) | Download Scientific  Diagram] 
An exploratory approach will aid the study as it merely explores the question in order to gather more insight and information as a pose to finding answers to the problem. This approach will provide the initial research which can form the basis of more conclusive research should that be desired for future purpose (Saunders et al. 2012).







[bookmark: _Toc70771606][bookmark: _Toc70771792]3.2.1 Philosophy
Figure 3.2 Bristow and Saunders 2018 
[image: ]
Research philosophy refers to assumptions and beliefs regarding the knowledge that is gained for the study. Subconsciously and consciously the researcher will make a number of assumptions along the journey of the study. A structured set of assumptions will help to underpin and form a coherent research project (Saunders et al. 2019). 
A research philosophy is the first and most important layer of the research onion. The philosophy of ontology refers to assumptions, is a belief about the collection, analysis and interpretation of the data collected for the study. This layer will be used throughout the study to interpret the information captured from the research carried out to provide an opinion surrounding the topic (Bakhit Al Zefeiti & Mohammad, 2015).
Epistemology is the study of knowledge and encompasses aspects of validity, reality, facts and methods of capturing knowledge (Mood and Blackman, 2017). Both philosophies of ontology and epistemology will be used throughout the study.
This study uses interpretivism as the participants points of views will be considered to form part of the research. The study also takes a positivism approach which allows quantifiable data and observations performed by the researcher to provide statistical data (Saunders et al. 2012).


[bookmark: _Toc70771607][bookmark: _Toc70771793]3.2.2 Approach
In order to observe the data and understand the patterns that arise, an inductive (empirical) approach will be used. The inductive approach can be described as a systematic procedure to analyse qualitative data which is set by specific objectives. As the opinion of police officers regarding training for dealing with mental health crisis is unknown, an inductive approach will be beneficial as it allows the study to capture more data. The use of interviews allows the participant to freely talk about experiences without restraints imposed by structured methodologies (Thomas, 2003). 
It is important to acknowledge that human expressions and intentions are deeply personal to each individual and are not always immediately obvious which can pose a risk with using an interpretive approach to collecting data (Chia, 2002).


[bookmark: _Toc70771608][bookmark: _Toc70771794]3.2.3 Strategy
The method of collecting the data will be in the format of an interview. This qualitative method directs the participant to answer questions in a free manner which will encourage the participant to contribute accordingly. There are three types of interview styles, structured, semi structured and narrative. For the purpose of this study, a semi structure interview will be employed as it serves to guide the participant to answer the desired questions but also allows the participant to add additional data which may be of importance to the study. A narrative structure would also serve as a good method to gather in depth experiences from police officers as it allows participants to tell their story, but this would be more beneficial when little academic background to the topic is available. As stated in chapter 2, this study has adequate academic background which enforces the decision to use a semi structured style (Stuckey, 2018). 
Invitations were sent via email and social media to a group of police officers who were known to the researcher. Within the invitation were clear key points explaining the rationale behind the questions and the purpose of the study. Participant’s information such as name, were to remain anonymous and confidential. The researchers contact details were given at the end of the interview should the participant want any further information regarding the study.
Invitations were also made via social media platforms to recruit participants who have suffered with a mental health crisis and required police intervention during this time. The evolution of virtual communities makes online surveys an advantageous way of collecting data as it is fast and easy to do (Wright, 2017).
[bookmark: _Toc70771609][bookmark: _Toc70771795]3.2.4 Choice
While some study’s use a multiple and mixed strategy approach it was acknowledged that a mono-method in the form of qualitative data would be most beneficial to the nature of this study (Vizcarguenaga-Aguirre and López-Robles, 2020). As face-to-face interviews were not an option in light of Covid-19, initially either telephone or virtual teams were used to conduct the interviews. The advantage to virtual interviews included the ability to read facial expressions, body language and social cues. The disadvantage to this form of collecting data include the participant taking the topic off course which can be time consuming. In light of the pandemic, virtual interviews became increasingly challenging, and so a blended method of both qualitative (interviews) and quantitative (questionnaires) were used to continue the study.
Telephone interviews were advantageous as it allowed more access to participants, but one challenge encountered was the restriction in social cues and accessing body language (Opdenakker, 2006).
[bookmark: _Toc70771610][bookmark: _Toc70771796]3.2.5 Time horizon
Cross sectional research takes place over a relatively short time frame and collected from an individual at one point. It is also a less expensive method of research compared to a longitude method (Lavrakas, 2008). 

[bookmark: _Toc70771611][bookmark: _Toc70771797]3.2.6 Techniques for data collection, process and analysis 
[bookmark: _Toc70771612][bookmark: _Toc70771798]3.2.6.1 Data collection
Primary research is a scientific approach to research based on investigating the world and observing phenomena. The data is collected around the questions put forward at the beginning of the study (Driscoll, 2011). This primary research will be divided into two elements, “research A” which will target police officers and “research B” which will target people who have experienced police intervention to collect perceptions of police treatment during a mental health crisis. Employing a multiple perspective approach will provide an in-depth understanding (Vogl et al, 2018). 

[bookmark: _Toc70771613][bookmark: _Toc70771799]3.2.6.2 Interview design including Literature review matrix. 
The quality of the data collected highly depends on the design of the interview and questionnaire. It is important that the interviewer does not consciously or unconsciously influence the participants answer and that questions are not misleading, and the participant can clearly understand the question (Fox, 2009).
[bookmark: _Hlk70881008]This interview and questionnaire for research A, has 21 questions, 17 closed and 5 open questions to encourage the feed of data. The Likert scale is one of the most popular scales used in survey design as it allows the data to be analysed and coded accurately and so has been used for the study (Chyung et al. 2017).







Table 1.1 Research A

	
Questions
	References pertaining from questions drawn from previous chapters

	
Q1. The information collected from this interview will remain confidential and used for the sole purpose of a research dissertation. Do you consent to use this data for this sole purpose?

Q2. What do you identify as? 

Q3. How old are you? 

Q4. How long have you worked in the police service? 

Q5. What is your current role/ latest role? 

Q6. Any other roles within the police?



	
These are demographic questions to obtain some background on the participant.

	Q7- Roughly what percentage of call outs are related to mental health?
0-10%
11-20%
21-30%
31-40%
41-50%
51-60%
61-70%
71-80%
81-90%
91-100%

	Previous research: - e.g., HMICFRS, 2018, Dyfed Powys Police, 2018.


	Q8. Describe what you feel is a mental health crisis situation.

	This question was included to gather a perspective on an individual basis.

Previous research: - e.g., Mind,2020, WHO, 2018



	
Q9. What training have you had during your role within the police to deal with mental health crisis? 

Q10.What format of training is used regarding mental health training?
 
Workbooks

Classroom based.

E- learning

Scenario based role play.

On the job


Q11.Was mental health training delivered as part of your induction training? 
Yes 

No

Maybe
Q12.How often is training undertaken surrounding mental health? 

Once a month

Once a quarter

Once every 6 months 

Once a year

Unsure



Q13. Do you know if this is a core element of training? 

Yes

No

Unsure

Q14. Prior to joining the police, what was your knowledge of mental health? 
Very little

Some

Vast
Q15.Do you feel the training in mental health has been a benefit to your role?
Yes

No

Maybe

Haven’t had training

Q16.Do you feel that the training you’ve received regarding mental health is adequate?
Yes 

No

Unsure

Haven’t had training

Q17.Are there any other elements of training that you feel would benefit your role regarding mental health? 

Q18. In your opinion, which service do you think should be responsible for attending mental health crisis situations? 

Police

Mental health services

Both

Other

Q19. Does your force have any partnerships with mental health services to aid response officers? 
Yes

No

Maybe

Q20. How would you rate the training you’ve received surrounding mental health?
Likert scale (1-10)

Q21. Do you feel that response officers have the correct level of support to manage a mental health crisis?  
Yes
 
No

Maybe




	These questions were to gather insight regarding the nature of call outs and training that’s in place.




















These questions are to gather insight into the training programs in place and to analyse its effectiveness.


































































































Previous research e.g., Bryant and Bryant, 2018, Horspool et al. 2016, Lindon and Roe, 2017.




This interview for research B has 21 questions, 17 closed and 5 open questions to collect perceptions of police approach during a mental health crisis.

Table 1.2 Research B
	Questions
	References pertaining from questions drawn from previous chapters

	Q1- The information collected from this questionnaire will remain confidential and used for the sole purpose of a research dissertation. Do you consent to use this data for this sole purpose?

Q2- What do you identify as?

Q3- How old are you?

Q4- What was your current situation when you received police involvement?

Q5- How long ago was your experience with police intervention? 
Less than one year ago
Less than two years ago
Less than 5 years ago
Less than 7 years ago
Less than 10 years ago
More than 10 years ago
More than 20 years go

Q6- Did the police officers involved help you?
Yes
No
Maybe

Q7- Did the police officers involved communicate effectively with you?
Yes
No
Maybe

Q8- Did the police officers act in a positive manner? 
Yes
No
Maybe

Q9- Did you experience any discrimination from the police officers? 
Yes
No
Maybe

Q10- Did you feel confident in the police officers? 
Yes
No
Maybe

Q11- What approach would best describe the officers when they first attended to you?
Friendly
Engaging
Empathetic
Warm
Calm
Abrupt
Cold
Aggressive
Argumentative
Non engaging

Q12- How many police officers attended to you? 

Q13- Were you arrested?
Yes
No

Q14- Were you removed from your premises?
Yes
No

Q15- Were you taken to a "place of safety"?
Yes
No

Q16- Were you taken to any of the following? 
Hospital
A&E
Psychiatric Ward
Police cell
A friend or families’ home
Other (please describe)




Q17- If taken to a "place of safety", did you feel safe here? 
Yes
No
Maybe

Q18- Have you had more than one experience with police intervention during a crisis?

Q19- On a scale of 1-10, how would you rate your experience of the police during this situation? 
Likert scale (1-10)

Q20- Would you call the police if you needed help in the future?
Yes
No
Maybe

Q21- Do you feel that mental health services are accessible if needed in an emergency?
Yes
No
Maybe

Q22- What did the police do particularly well during this experience? 

Q23- What could the police do better next time?



	












This question was asked in order to capture a timescale which can reflect data captured in research A.

























Previous research e.g., Watson et al, 2004.





































Previous research eg- HMIC, 2015, Leese and Russel, 2020.




[bookmark: _Toc70771614][bookmark: _Toc70771800]3.2.6.3 Pilot study
In order to test the feasibility of the interview questions and structure, a pilot study took place using a small audience. A pilot study can help to identify any weaknesses in the study so they can be addressed prior to the research taking place. This “dummy” run also gives the researcher more confidence with their tools (Malmqvist, 2019). The pilot study highlighted a few changes to include the sequence of questions which provided a more streamline interview.


[bookmark: _Toc70771615][bookmark: _Toc70771801]3.2.6.4 Analysis
When using interviews as a technique to collect data it is often easy to use assumptions from the researcher that carries out the interviews. It is crucial that preconceived assumptions are avoided, and an adequate thematic analysis is used to review the data. The thematic analysis includes the use of codes and themes (Mortensen, 2020).

[bookmark: _Toc70771616][bookmark: _Toc70771802]3.3 Sample
It is important to select an audience which represent the wider popularity of police officers to encourage validity and reliability (Hales, 2019). Due to the study’s parameters of audience, a small number of police officers/ staff took place, as with participants for research B.


[bookmark: _Toc70771617][bookmark: _Toc70771803]3.4 Reliability and Validity 
Both reliability and validity are important to any research study. Reliability is the extent to which data is consistent and accurate and validity is the measure of how truthful the results are (Golafshani, 2003). 
The use of interviews and questionnaires have proven both a reliable and valid source of capturing data. Semi- structured interviews are particularly beneficial to collecting attitudinal data which has proven valuable to the study (Fox, 2009).
[bookmark: _Toc70771618][bookmark: _Toc70771804]3.5 Limitations
Limitations included participants being weary of organisational confidentiality, irrelevant of the participant remaining anonymous. This doubt could influence the honesty in the answers given.
Participant bias was also acknowledged as a limitation due to the nature of the study. Participants took part in the knowledge that the study is to assist an undergraduate student, and this may have played a part in the answers given, to provide more data to the researcher rather than to answer the question in its full integrity (McCambridge, 2014).

[bookmark: _Toc70771619][bookmark: _Toc70771805]3.6 Ethical considerations
The consideration of ethics in a research project is important as it ensures participants are not brought to any harm be it psychological, financial or social (Resnik, 2020). During this study participants remained anonymous, and all information collected, remained strictly confidential.
The research carried out for this study has been done in line with UWTSD guidelines as set out in the completed ethics approval from (please see appendix). Authorisation from the research supervisor has also been obtained.

This chapter has successfully met the following objective: -
· To employ an appropriate primary research approach to explore points of view from police officers regarding training in relation to mental health. 

It is evident from this chapter that the researcher’s choice of a mixed method of both qualitative and quantitative, interpretivist approach was the correct method in which to gather the relevant data.
The following chapter will look into the data collected, to analyse and scrutinise the information in order to form a discussion surrounding the topic.

image1.png
Philosophies

Approaches.

Strategies

Choices

Time
horizons.

Techniques and
procedures.





image2.png




