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DOMICILIARY CARE IN THE COMMUNITY
Domiciliary care, also known as home care, is a service provided to individuals in their own homes to help them maintain independence and improve their quality of life. It is an important part of community health and social care services. Domiciliary care is designed for people who need support with everyday activities but wish to continue living in their own homes rather than moving into residential care. This type of care is commonly provided to older adults, people with disabilities, individuals recovering from illness or surgery, and those with long-term health conditions (NHS, 2026). The main aim of domiciliary care is to enable individuals to remain as independent as possible while receiving the support they need. Care is tailored to meet the specific needs of each person, ensuring a person-centred approach. This means that care plans are developed based on the individual’s preferences, abilities, and health requirements. By receiving support at home, individuals can maintain control over their daily routines and remain in familiar surroundings, which can contribute positively to their emotional and mental wellbeing (Department of Health, 2025).

The origins of domiciliary care can be traced back to the nineteenth century when charitable organisations and religious groups provided support to vulnerable people within their communities. During this period, care was often informal and delivered by family members or volunteers. The development of the welfare state after the Second World War significantly influenced domiciliary care services. The establishment of the National Health Service (NHS) in 1948 and the expansion of local authority social services increased access to community-based care. During the 1980s and 1990s, government policies encouraged care to be provided in people's homes rather than in residential institutions. This approach became known as "care in the community" and aimed to improve independence and quality of life for service users (Means et al., 2008).
Today, domiciliary care services are provided by local authorities, private companies, charities, and voluntary organisations. Modern domiciliary care often involves collaboration between healthcare professionals, social workers, and family members to ensure that service users receive appropriate support (Skills for Care, 2024).
The functioning of domiciliary care today has many strengths.
 Domiciliary care services can include a wide range of support activities. One of the most common services is personal care, which involves helping individuals with tasks such as bathing, dressing, grooming, and toileting. Care workers may also assist with mobility, helping service users move safely around their homes and reducing the risk of falls. Medication support is another important aspect of domiciliary care, ensuring that individuals take their prescribed medicines correctly and on time (NHS, 2026).
In addition to personal care, domiciliary care often includes practical support with household tasks. Care workers may help with cleaning, laundry, shopping, and meals 

In residential care settings, where staff must care for many residents, domiciliary care focuses on the individual. Care workers can build strong relationships with service users and gain a better understanding of their needs and preferences. This person-centred approach can improve the quality of care and increase service user satisfaction (Skills for Care, 2024). The service is designed around individual needs and care plans that are regularly reviewed. Care workers play a vital role in delivering domiciliary care services. They are responsible for supporting individuals with daily activities while promoting dignity, respect, and independence. Care workers must maintain confidentiality and always follow professional standards. They are also responsible for observing and reporting any changes in a service user’s health or wellbeing. For example, if a care worker notices signs of illness, malnutrition, or neglect, they must report their concerns to the appropriate healthcare professionals or safeguarding authorities (Skills for Care, 2024).
  However, there are also challenges that affect the effectiveness of the service. One issue is staff shortages within the social care sector. Many providers struggle to recruit and retain care workers due to low pay, demanding working conditions, and limited career progression opportunities (Skills for Care, 2024). This can lead to missed visits, reduced continuity of care, and increased pressure on existing staff. Another challenge is funding. Local authorities often face budget constraints, which can limit the availability and quality of services. As a result, some individuals may not receive the level of support they require.
Despite these challenges, domiciliary care remains highly significant in improving the quality of life of service users. The service promotes independence by enabling people to perform daily activities with appropriate support rather than relying entirely on institutional care. It also helps reduce feelings of isolation by providing regular social interaction with care workers. For many service users, remaining at home contributes to greater dignity, comfort, and control over their lives (NHS England, 2023).
In addition, domiciliary care supports families and unpaid carers by sharing caring responsibilities and providing rest. This can improve the wellbeing of both service users and their relatives. The service also contributes to reducing pressure on hospitals and residential care facilities by supporting people within the community whenever possible (Department of Health and Social Care, 2022).
 In conclusion, domiciliary care is a valuable community service that enables individuals to remain in their own homes while receiving the support they need. It promotes independence, dignity, and wellbeing by providing personalised care tailored to individual needs. Services may include personal care, medication support, household assistance, and emotional support. Although challenges such as workforce shortages and increasing demand exist, domiciliary care continues to play a crucial role in supporting vulnerable individuals within the community. As the need for community-based care grows, domiciliary care will remain an essential part of health and social care provision.

References
Birdie (2023) The benefits of domiciliary care. Available at: https://www.birdie.care (Accessed: 19 June 2026).
College of Paramedics (2023) Paramedic career framework and ambulance service practice. Bridgwater: College of Paramedics. Available at: https://collegeofparamedics.co.uk (Accessed: 19 June 2026).
Department of Health and Social Care (2022) People at the heart of care: Adult social care reform white paper. London: Department of Health and Social Care. Available at:
https://www.gov.uk/government/publications/people-at-the-heart-of-care-adult-social-care-reform-white-paper (Accessed: 19 June 2026). 
Department of Health and Social Care (2025) Adult social care policy and guidance. London: Department of Health and Social Care. Available at: https://www.gov.uk/government/organisations/department-of-health-and-social-care (Accessed: 19 June 2026).
Elder, S. (2025) The role of domiciliary care in supporting independence. London: Community Care Publishing.
Health and Social Care Committee (2023) Workforce: recruitment, training and retention in health and social care. London: House of Commons. Available at: https://committees.parliament.uk (Accessed: 19 June 2026).
Means, R., Richards, S. and Smith, R. (2008) Community care: Policy and practice. 4th edn. Basingstoke: Palgrave Macmillan.
National Audit Office (2023) Progress in improving NHS urgent and emergency care services. London: National Audit Office. Available at: https://www.nao.org.uk (Accessed: 19 June 2026).
NHS (2024) Ambulance services. Available at: https://www.nhs.uk (Accessed: 19 June 2026).
NHS (2026) Help at home from a paid carer. Available at: https://www.nhs.uk/social-care-and-support/care-services-equipment-and-care-homes/homecare/ (Accessed: 19 June 2026).
NHS England (2023) Urgent and emergency care services. Available at: https://www.england.nhs.uk/urgent-emergency-care/ (Accessed: 19 June 2026).
Skills for Care (2024) The state of the adult social care sector and workforce in England. Leeds: Skills for Care. Available at: https://www.skillsforcare.org.uk (Accessed: 19 June 2026).
World Health Organization￼ (2021) Integrated care for older people (ICOPE): Guidance for person-centred assessment and pathways in primary care. Geneva: World Health Organization. Available at: https://www.who.int (Accessed: 19 June 2026).




Ambulance professionals are often the first healthcare workers to arrive when someone is seriously ill or injured. Their ability to assess patients, provide immediate treatment, and transport them safely to hospital can make a significant difference to a person’s chances of recovery. I admire the dedication, courage, and professionalism shown by ambulance staff. who work under pressure every day.


I chose the ambulance service because it plays a vital role in saving lives and providing emergency medical care. Ambulance staff are often the first healthcare professionals to respond to accidents, illnesses, and life-threatening situations. Their work is essential for ensuring patients receive rapid treatment and transport to appropriate healthcare facilities. Patients may be frightened, in pain, or experiencing a medical crisis. 


The modern ambulance service developed during the nineteenth century. Early ambulance systems were used to transport injured soldiers from battlefields. In the United Kingdom, organised ambulance services emerged in the late 1800s through organisations such as St John Ambulance. The National Health Service (NHS) established a more coordinated ambulance system after its creation in 1948. 


Paramedics provide not only medical care but also reassurance and emotional support to patients and their families. Their work demonstrates key values of health and social care, including compassion, dignity, respect, and person-centred care. (College of Paramedics,2023) Without ambulance services, many patients would not receive timely treatment, which could result in poorer health outcomes. The service therefore plays a critical role in protecting public health and ensuring access to emergency care.


Current Functioning of the Ambulance ServiceThe ambulance service operates 24 hours a day, seven days a week. Emergency calls are received through the 999 system and assessed by call handlers. Based on the severity of the situation, ambulances, rapid response vehicles, or specialist teams may be dispatched. Paramedics provide immediate assessment and treatment, including:


Cardiopulmonary resuscitation (CPR) Oxygen therapyWound managementMedication administration Emergency transportation to hospitals he service also works closely with hospitals, fire services, police, and community healthcare providers to ensure effective patient care (NHS England, 2023).



Challenge 1: Increasing Demand One major challenge facing ambulance services is the increasing number of emergency calls. Growing populations, ageing communities, and rising healthcare needs have increased pressure on ambulance resources. High demand can result in longer response times and increased stress for staff (National Audit Office, 2023). Impact Increased staff stress Higher sickness absence Reduced workforce capacity. Impact Delayed emergency responses Increased workload for paramedics


Challenge 2: Staff Shortages and Wellbeing Ambulance services face difficulties recruiting and retaining staff. Paramedics often work long shifts in stressful situations, which can contribute to burnout and mental health concerns. Staff shortages can reduce service efficiency and increase waiting times for patients (Health and Social Care Committee, 2023). 


Conclusion The ambulance service is a critical component of healthcare systems, providing life-saving emergency care and patient transportation. Despite significant achievements and technological advancements, challenges such as increasing demand and workforce shortages continue to affect service delivery. Addressing these issues is essential for maintaining high-quality patient care and efficient emergency response
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