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1.Introduction

         This report will offer a framework of the three models of communication which are: Shannon and Weaver Model of Communication, Berlo’s Communication Theory  and A day with the Chief. It will present the communication skills and the advantages and disadvantages of technology in communication. By offering a graphic representation of the numerous elements of a communication, communication models make the process simpler. Some theories go into greater detail when describing interactions. Models continue to be helpful for connection students because they enable learners to understand communication, apply communication principles, and identify particular ideas and phases in the effective communication. When students have an understanding about just how communication works, they may engage in more careful thought during communication exchanges, which will enable them to improve their teamwork and learn from past interactions.


2. Shannon and Weaver Model of Communication 

      ,,The Shannon and Weaver model is a linear model of communication that provides a framework for analysing how messages are sent and received.’’ (Shannon and Weaver Model of Communication, 2016) This specific idea was developed to improve effective communication between sender and recipient. They also find "Noise"-generating components that affect communication. To improve technical communication, the idea was first developed. Additionally, the communication business typically uses it. 
Only a handful of the topics addressed by the model are message, receiver, channel, information destination, encode, and decode.
Sender: The message is chosen by the sender or the information source. 

Transmitter that converts messages into signal form is an encoder. 

The site where a signal is received and transformed into a message is referred to as a decoder. an approach known as reverse encoding

Sender is the recipient of the communication.

Receiver : The destination of the message from sender.

Noise: The messages are sent across a channel from the encoder to the decoder. Physical noise like horn noises, thunder, and crowd noise can confuse or alter the messages during this process, and encoded signals might block the channel during transmission and prevent the recipient from getting the intended message. (Shannon and Weaver Model of Communication, 2022)


   Practical Example of  Shannon-Weaver model of communication :

Calling her friend, Corina said, "Come here, I want to see you." Noise (a communication fault) arose during the conversation, and her friend only heard "I want." Corina was once more questioned by her friend, "What do you want Corina?"

Sender       :   Corina

Encoder     :   Telephone (Corina)

Channel     :   Cable
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Noise          :   Distraction in voice

Reception  :   Telephone (friend)

Receiver     :   Corina’s friend.

Her friend is unable to understand Corina's communications because of a transmission fault or background noise. The noise that interferes with their ability to communicate. 


3. Berlo Model of Communication

    Berlo's Model of Communication, published in 1960, details the several components that make up the fundamental process of communication. Given that it emphasises both the coding and decoding of the information, this communication tool may be used to facilitate more successful communication. Berlo's Model of Communication illustrates the communication process in its most fundamental form. There are four components to the model, and each one is affected by different factors. To convey a message as clearly as possible, the sender and the recipient must have some form of understanding.

In this, effective communication skills are essential. Additionally important are other elements like culture, expertise, and attitude. In certain cultures, anything that could be deemed impolite might be entirely acceptable. It's not always easy to communicate as one would like. Asynchronous processes, noise, and other issues may interfere with effective communication. According to Berlo's theory, in order for communication to be effective, the sender and the receiver must be on an equal footing. Only then will communication occur or be carried out properly. For instance, if the source has strong communication skills, the receiver should have similar listening abilities. (BERLO’S SMCR MODEL OF COMMUNICATION, 2018)

Practical Example of Berlo’s model of communication:

    In these situations, the instructor is the sender, although parents who are assisting pupils at home might also be the sender. Written directions that explain what to do are used to convey the idea to the students. The text itself serves as the medium. Any student who receives the assignment is the final recipient.


4. Verbal and Non verbal Communication

       Given that verbal communication is likely the most obvious and well-known kind of communication, it is without a doubt a powerful instrument in the communication toolbox. The exchange of information between two persons through spoken language is known as verbal communication.

       Any form of message can be sent through written communication. Letters, memoranda, emails, and other written communications lessen the likelihood that recipients may misunderstand the sender's intentions.

Facial expressions, voice tone and pitch, body language gestures (kinesics), and physical proximity between communicators are all examples of non-verbal communication (proxemics). (Verbal and Nonverbal Communication | Business Communication Skills for Managers, 2018)
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Beyond spoken (verbal) communication, these non-verbal cues can provide extra information, meaning, and hints. In fact, according to some estimates, between 70 and 80 percent of communication is nonverbal! (Skills you need, 2016)
The foundation of a society is communication, hence it is crucial. People may communicate with one another and operate in societies more easily thanks to this flow and exchange of knowledge. Humans differ from the other animals in the animal world in that they are able to communicate significant ideas from one person to another. Even though it is necessary and comes naturally in practise, effective communication may be a challenging skill to master.

5. Communication Skills

Probably the most important life skill is the capacity for good communication. It is what enables us to interact with people and understand what they are saying to us. You can see how fundamental the desire for communication is by just seeing a baby attempt to mimic its mother's noises. 

The act of transmitting information from one place to another is communication at its most fundamental level.

The ability to communicate ideas clearly, effectively, and as intended is a vital life skill that shouldn't be underestimated.
It's never too late to practise communicating, and by doing so, you could discover that your quality of life increases. (10+ Communication Skills for Career and CV Success, 2016)

Listening: 
Being a good listener is one of the best methods to communicate successfully. Everyone dislikes talking to someone who is just interested in adding their two cents and doesn't allow the other person a chance to speak.

Nonverbal Communication 
A person's body language, eye contact, hand gestures, and vocal tone may all have an impact on the message they're attempting to convey.

Concision and Clarity 
The secret to verbal communication success is knowing when to stop talking and when to start talking again. The other person conveying their message in the fewest possible terms. It must be clear and succinct in what a person wants, whether speaking to someone in person, over the phone, or by email.

Confidence 
Being confident is essential while engaging with others.

Friendliness 
Using a friendly tone, asking a direct question, or even winking at the individuals can make them feel more at ease while speaking to them honestly and openly.

Respect 
People will be more responsive to conversation if you demonstrate that you respect them and their perspectives. (Communication Skills, 2022)
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6. The advantages and the disadvantages of the technology in Communication

        Technology-based communication has an ongoing impact. New communication trends occur as a result of global technical advancements and frequently become the standard. 

Artificial intelligence and machine learning will have a big influence on how we interact. Over 25,000 chats are presently handled by chatbots each month. 

Additionally, automation technologies are currently used by 76% of all businesses. Many of the tasks we automate include communication, including social media interaction, messaging and chatbots, email marketing, and texting. 

The development and vast use of teleconferencing technologies is also another recent phenomenon. About six out of ten people utilise video chat systems for social or professional reasons. 37% of the six in ten participants had never utilised video calls before.

The methods we utilise technology to connect with consumers has both benefits and drawbacks. 

One way that technology has an effect on communication is by making it simpler, faster, and more effective. You can keep track of chats and so offer customers superior service. Additionally, technology streamlines the process of gathering client data and enhancing the whole customer experience. (The importance of technology in Communication,2016)


Others worry that technology will make it more difficult for us to develop meaningful relationships with customers and will turn brands into faceless, impersonal entities. 

In actuality, you're less likely to get caught in such traps if you're aware of them. You may not be aware of how many different ways there are to leverage technological communication to develop customer connections.

The far more main way that new tech has improved communication is the ability for individuals to have real-time conversations wherever they are. You may use live video chat applications and videoconferencing software to set up meetings with your friends, coworkers from work, or classmates from college in addition to calling a person on the smartphone for a standard voice conversation. You may also exchange presentations and other material during conversations using these features.

The world wide web has enhanced numerous industries, yet it has also led to job loss due to outsourcing, downsizing, and redundancies. For instance, a manufacturer can use speedier, longer-lasting robots to take the position of qualified workers.

Even while the internet has made communication easier, quicker, and more practical, privacy concerns have emerged. As a result of data theft and spying on mobile reception, more and more people are becoming more concerned about the security of their personal information.

People have less time to converse with one another and get to know each other better since they use technology to communicate. This has led to an upsurge in unhealthy partnerships. The shy people will gain from this innovation, but they will also miss out on the opportunity to develop social skills. (17 Disadvantages of Digital Technology, 2015)
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Instead of in-person interaction, there is a rising trend for individuals to mingle and converse online. A feeling of alienation and loneliness can easily result from this. 
 
                                                                                

Since actual touch has been essential to human evolution for thousands of years, removing it has a variety of detrimental effects on people are just now beginning to fully comprehend. According to studies, many people experience sadness and other types of mental disease as a result of having little to no real-world interaction. 

The ability to conceal one's identity is available to users of digital technology in several ways. Studies show that when people don't think there will be any consequences for their actions, they are far more likely to engage in antisocial behaviour.

With the growth of the internet, incidents of harassment, bullying, following, frightening, and offensive conduct have all greatly grown. To con others and steal money, people adopt false personalities. To reach youngsters and become friends with them and false identities.


7.Conclusion 

    It may help to avoid misunderstandings, build solid connections with others, and position oneself as a contributing team member, effective communication is crucial for both individual and team success. It takes time and repetition to become skilled at communicating effectively. Understanding what to say and how to say it can help to participate in teamwork at work and advance the goals of the organisation. 

  Additionally, good communication can stop productivity losses brought on by low morale. Teams that are highly motivated may effectively encourage others to work more and produce more. In order for team members to take pride in their work and be more motivated at work, it's necessary to keep them informed about their impact on the overall performance of the company. (Why Is Communication Important? (And How To Improve It), 2020)
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