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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress is a normal part of life and many people suffer stress from time to time, in some cases stress can be seen as beneficial (Davis, 2019). Stress can occur as a result of dealing with danger or threat; this could include things like work demands or traumatic events. How we as individuals deal with traumatic or stressful events is important; dealing in a positive manner is key. This is known as resilience; the ability to overcome things in a positive way (Wu et al, 2013). Vinkers et al (2020) has suggested that resilience plays a key role in coping with stress and overall well-being. If we develop and build our resilience we can deal with stressful situations in a positive way. McEwen (2011) has said that experiencing knockbacks in life and difficulties can actually build resilience. Building resilience is key to our development; everyone copes differently to stress but the important thing is if we cope in a positive way. In this essay I am going to discuss my coping strategies to build on my own resilience during my initial 6 months of learning.

During the initial 6 months of learning as a Police Constable, I have developed an array of coping strategies to build resilience and minimise stress. Starting a new career can be difficult; but starting a career as a Police Constable whereby dealing with difficult situations and trauma can occur on a daily basis. Over the initial six-month learning period, COVID 19 had a significant impact on many things including the initial learning. This meant adapting quickly to changes in guidelines, changes to learning and development during the initial learning period and being flexible to change. Responding positively, overcoming difficulties and maintaining well-being was key to succeeding. 

Before COVID 19 I would go out for food with family or visit friends as a way of managing stress however this was not possible during the initial 6 months. Research has suggested that the COVID 19 pandemic has had a significant impact on social aspects of life (Prime, Wade and Browne, 2020) and on well-being. In addition to this Xiong et al (2020) research has suggested that the pandemic has strong links with psychological distress. This meant that building resilience was even more important as I had to cope with living in a global pandemic, starting a new career and also the learning aspects of being attested as a Police constable. And also previous coping strategies were not possible during the pandemic therefore I had to adapt and change.

Research suggests that using coping skills can help develop resilience at work (Argarwal, Brooks and Greenberg, 2019). If research suggests coping skills can build resilience; this could also suggests that coping skills could improve overall well-being reducing stress. The coping strategies I used during the six months included fitness and physical activity, time management, dog therapy and aromatherapy. Throughout the six-month period I found that some coping strategies worked better than others. McEwen (2011) has suggested that personal characteristics can aid in building resilience which include being flexible and adapting to situations. This could suggest that coping strategies for building resilience and reducing stress can be trial and error based on individuals. I found that traditional forms of stress reduction such as physical activity etc helped in conjunction with less traditional methods such as dog therapy and aromatherapy. 

Prior to being attested as a Police Constable, I maintained a good level of physical activity. I would often use physical activity to reduce stress and improve my well-being. Since being attested as a Police Constable, I have ensured that physical activity has remained an essential part of my daily routine. Research has suggested that regular exercise and physical activity produce many benefits (Fox, 1999). Benefits of physical activity can include improving health conditions such as anxiety and depression, improving overall mood and sleep. In addition to this, Wood et al (2017) research has suggested that individuals that engage in regular fitness produce lower levels of cortisol. High levels of cortisol are linked with high levels of stress; this can have a negative impact on our bodies such as weight gain, poor mental health and physical health problems such as high blood pressure. This indicates how important it is to reduce our stress levels, which can be done by building resilience. As suggested, there is a relationship between physical activity and mental health (Adams, Moore and Dye, 2007). 

Despite highlighting the benefits of physical activity, due to COVID 19 restrictions it was difficult to go to the gym due to COVID 19. I had to adapt to my usual routine of going to the gym during COVID 19. This resulted in more outdoor activities and dog walking being used as a more useful coping strategy.

During the six-months I walked my dog on a daily basis which would often clear my head and improve my overall mood. It has been suggested that dog therapy can improve well- being and reduce stress. A study by Spruin, Dempster, Islam and Raybould (2020) suggested that dog therapy in university students can be as effective as mindfulness in improving mood. In addition, a study by Ward-Griffin et al (2017) also suggested that dog therapy has a significant impact on stress and well-being in students. I used dog therapy as a form of stress relief and would often take breaks whilst working at home to interact with my dog and spend quality time after completing my work. Grajfoner, Harte, Potter and McGuigan (2017) conducted a study on 132 University students to investigate the benefits of a 20 minute dog therapy session on anxiety, stress and well-being. They suggested that a 20 minute dog therapy session had a positive impact on anxiety, stress and well-being. I found spending time with my dog as one of the best coping strategies to reduce my stress levels.

As a result of COVID 19 a significant amount of time was spent working from home. This meant that I was responsible for managing my own time effectively at home and doing work that was set. Managing time effectively played a key role in the initial six-month period. I found that planning my time by setting out daily goals aided in motivation. I used the SMART model to set myself daily goals about revision and learning topics. I ensured that the goals set were specific, Measurable, attainable, reasonable and time bound. I found that during the six months, the learning teams were supportive which motivated me to achieve the goals I had set. Latham (2004) has stated that goal setting is more beneficial in a supportive organisation, which was the case in South Wales Police. 

Macan, Shahani, Dipboye and Phillips (1990) conducted a study looking at time management as a coping strategy for students. They found that those who managed their time effectively reported greater life and job satisfaction. Whilst looking at my own time management, it was apparent that at the start of revision I was not utilising my time efficiently. I utilised the Pareto Principle to improve my time management. This principle suggests that 80% of results come from 20% effort from an individual. By using this principle, I was able to prioritise my workload and focus on specific topics during revision. This sounds easier said than done. I tried my best to prioritise my time however sometimes my personal life made this difficult. I found it difficult to concentrate on some occasions which resulted in some days not being as productive as I had hoped. As a person, I can be hard on myself which can result in high levels of anxiety on occasion. If I found myself feeling this way, I would ensure that I end my day in a positive manner by spending time with my partner or as said above walking my dog to clear my head. 

Although not a traditional way of reducing stress, I found that aromatherapy helped during stressful times. I used certain scents to reduce stress, improve sleep and boost energy and I have used these for a significant period of time and found that they help. Before COVID 19 I used to attend ‘’Hot Pod Yoga’’ which included aromatherapy however due to COVID 19 I could not attend therefore had to adapt. I would ensure I had a calm space such as the bedroom, and spray essential oils such as lavender around the room and also a roller ball of essential oils on my temple and try to relax. I found this was a good way to switch off at the end of the day. I would then use the roller ball during stressful times and associate it with feeling calm and relaxed. As shown in research, aromatherapy can be beneficial in reducing psychiatric disorders such as depression and anxiety (Perry and Perry, 2006). In addition to this, I struggle with sleep when I feel stressed or anxious therefore ensuring that I maintain good sleep hygiene was key. This would then benefit me when I go onto shift due to the working hours.

As discussed above, I have developed an array of coping strategies throughout the six months. Some have worked better than others. Despite this, I do feel as though the coping strategies had a good impact during the six months as my stress levels were manageable. I found that combining all the above strategies has built on my resilience and I can apply these when I go out on shift in December. I feel that coping strategies can be trial and error, some may work for others but not yourself. In addition, using coping strategies regularly and remaining positive can overall improve resilience. 


Word count- 1613
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to describe an incident whereby I played a significant role in a policing incident involving conflict and communication skills. On a daily basis Police are in contact with the public, unfortunately this contact can sometimes be difficult. When dealing with Police incidents whereby it is unknown on the context of the call and who is involved, conflict can occur. In some cases the use of force is needed however this should be a last resort and other techniques should be used to avoid conflict. 

In this essay I am going to use the Gibbs (1988) reflective model and also the National Decision Making (NDM) to outline any decision making used in the incident. According to Sibson (2008) reflective practice is to look at something, in this essay an incident of conflict, and look at it in a different perspective. This allows us as individuals to reflect on the incident and look at in a different way. This is what I will be doing throughout this essay, I will describe what happened in the incident and then evaluate and analyse the incident and discuss how I felt. I will then discuss what I will do differently if a similar incident was to arise again.

Description of what happened;
I am firstly going to describe what happened during the incident. The initial call came from the Police Control room as an immediate response regarding a female distressed in the street. This was reported by a member of the public. I implemented the NDM model as soon as the initial call was received, I used my Electronic hand held device briefly before attending in order to gain information about the female. On looking at the information and intelligence provided on the female’s NICHE record, she had warning markers for having mild learning difficulties and an indication of potential exploitation. In addition, the female was linked to other occurrences of a similar nature. On arrival the female was heavily intoxicated and distressed in the street. The two reporting persons were also present and explained that they only knew her name. On speaking with the distressed female, it was difficult to understand what she was saying and became apparent that she suffered from hearing difficulties as she was wearing a Cochlear implant. I then used the NDM model to assess threat and risk continuously whilst speaking to the female. I ensured that I kept a safe distance between myself and the female as her behaviour was unpredictable. 

As discussed above, situational awareness such as impact factors played a key part in how I dealt with the incident and determining threat and risk (College of Policing, 2020). Impact factors in an incident can change the level risk and conflict. The impact factors present in the above incident where alcohol and substance abuse. The female was extremely intoxicated by alcohol and/ or drugs. Research has shown that alcohol can increase aggression (Giancola 2009); which immediately increased the risk in this incident. In addition to this, research has also shown that alcohol intoxication can increase the risk of physical aggression (Wells, Graham and West, 2000). Based on the impact factors displayed and previous research; the risk of the female being aggressive towards officers was high. Therefore caution was needed in order to avoid the use of force. I will now discuss how verbal communication, active listening, building rapport and negotiation skills were used and reflect on the incident.

Throughout the incident, communication was key. The female had issues with hearing and I was were wearing a mask due to COVID 19 therefore effective verbal communication was impaired at times. Despite this, it was needed in order to de-escalate the situation and avoid conflict. The tone of voice used when dealing with the female was important as she was extremely erratic and distressed. It was important that commands were clear and precise. In addition to this taking pauses during verbal communication was important in order to ensure she understood. Also putting stress on certain wording such as ‘’LISTEN’’ in order to emphasise the importance of it. As she was distressed it was important to ensure that my body language was not threatening as this could have increased the risk of potential conflict. As she suffered hearing issues, head movements became important such as head nodding to ensure that she knew I was actively listening. I also used the LEAPS model during the incident (College Of Policing, 2020). I listened to the female and emphasized with her needs, I continued to ask questions and paraphrased things she said and summarised to her. Phutela (2015) suggests that Non-verbal communication can help with building rapport. I found that this did help during the incident however it was difficult due the impact factors above and also hearing impairment.  

I then looked at the NDM model again to determine my Powers and Policies. The female was shouting and swearing in the street therefore in order to prevent an offence occurring we took her back to her home address. On arrival at her home address she initially did not want to leave the Marked Police Vehicle however she did eventually to go into her home address. On speaking to the mother, the female was under social services and keeping the company of individuals involved in drug taking. Her mother said this behaviour was not normal for her daughter and believed it could be the result of drugs and alcohol. In the address the female became aggressive towards her mother. Her behaviour was erratic and unpredictable. 

In addition I implemented the 5 Step Appeal before considering an arrest and gave the female every chance to comply with my request. The 5 step appeal consisted of 1). Simple Appeal 2). Reasoned Appeal 3). Personal Appeal 4).Final Appeal 5) Take Action (College of Policing, 2020). These were all implemented before taking action and deciding to arrest the female. I tried to reason with the female however action was needed. The aggression was only directed to her mother however in order to get to her mother she pushed myself and a colleague out of the way. The female blamed her mother for not letting her out of the house during COVID 19 and would not take any responsibility for her actions. Her behaviour was erratic therefore on occasion she was calm and could be reasoned with however this quickly escalated to anger towards her mother.

Officers stayed at the address for a significant amount time attempting to reason with the female. As we believed that an offence was going to occur I decided to arrest the female for Breach of Peace (BOP) which is a common law offence.

 The arrest power was under Section 24(3) of PACE (1984) which states that ‘’If an offence has been committed, a constable may arrest without warrant anyone who is guilty of the offence, anyone whom he has reasonable grounds for suspecting to be guilty of it’’ (Police and Criminal Evidence Act, 1984).

The reason behind arresting for BOP was the offence was committed in the presence of the person making the arrest; we believed it would continue and that it would happen again. Under The Public Order Act (1936) ‘’Any person who in any public place or at any public meeting uses threatening, abusive or insulting words or behaviour with intent to provoke a breach of the peace or whereby a breach of the peace is likely to be occasioned, shall be guilty of an offence’’ (Public Order Act, 1936). 


The female resisted arrest and was still trying to lunge at her mother. Non-compliant handcuffing was used in order to gain compliance. The female continued to shout, swear, and act in an aggressive manner on being escorted to the Marked Police Vehicle. When deciding to use force it is important to ensure that the force used is Justified, proportionate, Legal, accountable and Necessary. In this incident the NDM was utilised in order to determine if the use of force was needed. Based on the potential risk of physical aggression (impact factors which will be discussed further in the essay), information and intelligence, threat assessment was conducted, considered my powers and policies and identified my options and contingencies. I then took action and decided that non-compliant handcuffing was necessary. The female resisted arrest and was lunging towards her mother whilst officers tried to hand cuff her. 

Under Section 117 PACE (1984) it gives ‘’Power of Constable to use reasonable force. Where any provision of this Act confers a power on a constable and does not provide that the power may only be exercised with the consent of some person, the officer may use reasonable force, if necessary in the exercise of the power’’ (Police and Criminal evidence Act, 1984). In addition to this, Section 3 Criminal Law Act (1967) was also considered which stated that ‘’A person may use such force as is reasonable in the circumstances in the prevention of crime or in effecting or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large’’ (Criminal Law Act, 1967). Based on this I believed that non-compliant handcuffing was reasonable and necessary in the incident. The force used was successful and the female was detained. The female was handcuffed to the rear and escorted to as Marked Police Vehicle. Unfortunately due to her aggressive behaviour it was not appropriate to conduct an initial safety search before placing her in the Marked Police Vehicle. 

After this, the female was in and out of consciousness whilst in the Marked Police Vehicle. We had to pull over many times in order to re-assess the female as her condition seemed to worsen. On arrival at the custody suite; the female was unconscious. I looked at the NDM model again and looked at what options I had. It was decided to escort the female to Hospital whereby she was assessed by the nurses. By this point, she was de-arrested for BOP as there was no offence present. Information was conveyed to the Hospital staff regarding what the female had disclosed to using. 

I completed a Public Protection Notification (PPN) Report to inform the public protection unit of the incident and to try and offer support for the female. She was already under social services however would not engage with them therefore more support was needed. The female also suffers from mental health issues and is at risk of being exploited, this was noted on the PPN. The female was noted as High Risk due to her vulnerability.

Feelings about the experience;
During the incident although the female was clearly distressed it was important that I remained calm, I feel that I stayed calm and remained so throughout the incident. I have experienced people shouting at me in my previous job role however this was different as I was front line and trying to help the person.

I feel that I handled the incident well and at the time made the best decision I could have regarding arrest. Despite this, the decision to arrest for Breach of the Peace could have been made earlier as she was shouting and causing a disturbance for a significant time and officers gave her numerous chances. In addition, being pushed whilst conducting my duties was unexpected and will heighten my awareness in future incidents. I have not mentioned Body Worn Video when giving a description of the incident as I did not activate it. This should have been activated as soon as the female became aggressive however as I was trying to calm her down, I did not activate it. I have learnt from this and in future will activate my Body Worn Video prior to arrival. 

Evaluation and Analysis;
As stated above, I feel that I handled the incident well and at the time made the best decision. I feel that I used the NDM throughout the incident and understood my police powers and could justify the use of force used.

Research has suggested explanations for aggressive behaviour. As discussed above, alcohol can significantly increase the risk of aggression. A model that could give an explanation for aggression is the drama triangle suggested by Karpman (1968). Karpman (1968) suggests that in a situation of conflict people tend to resort to three roles either Prosecutor, victim or rescuer. The role of a prosecutor blames others and may display anger in order to control a situation. The role of a victim acts helpless in a situation and the rescuer may try to help in a situation but can end up enabling and making the situation worse. In a situation of conflict we may resort to all three roles and this can be difficult to escape. In the incident I have discussed the female moves around the drama triangle. She displayed the role of a prosecutor by blaming her mother which resulted in anger and aggression. The female also played the role of a victim and acted helpless. It could be suggested that officers and the mother took on the role of the rescuer which enabled her behaviour resulting in worsening the situation. By understanding the drama triangle, it could avoid potential conflict in the future. By understanding the drama triangle, support could be given to the female in order to ‘’get out’’ and change her behaviour. This could avoid future conflicts and future police involvement and help the female take responsibility and avoid blaming others.

In addition the Betari Box model suggests ‘’My Attitude, affects my behaviour, affects your attitude, affects your behaviour’’ (College of Policing, 2020). This was considered during the incident, not only from officer’s attitude but when taking the female back to mother’s address. The mum was annoyed as she had told her daughter not to go out due to COVID 19. Therefore on arrival at the address, the mum was unhappy which could have influenced the female’s behaviour. I did speak to the mum beforehand to ensure she was happy for her to stay the night. In hindsight it could not have been avoided as the female had nowhere else to go and she was heavily intoxicated. However I will apply the Betari’s Box model in future incidents which could avoid conflict and the need for force. In addition, officers using force could have potentially escalated the situation. 

Conclusions and Action plan;
In hindsight, things could have been done differently. As discussed previously the female was being managed by social services. The incident was in the middle of the night therefore it was not appropriate to contact the social worker for support. However if the incident had occurred during the day, I could have liaised with the social worker in order to look at appropriate interventions (supported housing etc). At the time, Breach of the Peace was the most appropriate offence to arrest however I did give the female numerous chances. If the decision to arrest was made earlier it could have avoided officers being pushed. In addition, I am aware that verbal communication and reasoning is not always effective and the use of force is needed. In addition, in future incidents I will ensure that I activate my Body Worn Video. 

It is difficult to make an action plan for an incident as discussed in this essay; each policing incident will be different. However in future incidents if someone is in a distressed state, I will ensure that I am aware of the potential impact factors. In addition, I will continue to reflect on every incident I attend using models such as the Gibbs reflective cycle. As stated at the start of this essay Sibson (2014) suggests that reflective practice is to take another perspective; this is important in Policing. I feel that by reflecting on the incident, if a future incident of a similar nature did occur I would be able to cope with it effectively and would feel confident in the use of force if required. 

Word count- 2658



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to discuss a policing incident whereby I played a significant role. In the essay I will discuss an incident whereby I have supported victims and witnesses through the criminal justice system. Supporting victims and witnesses play an important role in the criminal justice system. In most cases of crime, there is always a victim. For the purpose of policing; a victim is also classed as a witness. According to the College of Policing ‘’A witness is considered as a person, other than a defendant, who is likely to give evidence in court. All victims are also witnesses and should be treated as such’’ (College of Policing: Working with victims and witnesses, 2020). 

A victim under the Victim’s code is described as ‘’A person who has suffered harm, including physical, mental or emotional harm or economic loss which has directly caused by criminal contact’’ (Victims of crime (The code of practice- The Crown Prosecution service, 2021). A victim should receive the best support available from South Wales Police including enhanced services if applicable. Under the Victims code it states that ‘’Victims are entitled to receive services under the Victims’ code if they have made an allegation that they have directly experience criminal conduct to the police or had an allegation made on their behalf’’ (Victims of crime (The code of Practice) The Crown Prosecution service, 2021). A victim is entitled to enhanced services if they fit into three categories which include persistently targeted victims, vulnerable/ intimidated victims or a victim of a serious crime. Enhanced services include being updated within 1 day as opposed to 5 days.

In this essay I will be discussing an incident of sexual assault and common assault involving a male perpetrator and two female victims under the age of 16. The two victims in this incident were classed as vulnerable and are victims of a serious crime. Under the victim’s code a victim is classed as vulnerable if they are under the age of 18, the quality of the victim’s evidence could be impacted as a result of suffering from a mental health disorder or impairment to intelligence or physical disability (Victims of crime (The code of practice) The Crown Prosecution service, 2021). Based on this, both victims are vulnerable based on their age; in addition one female victim also suffered from a mental health disorder. According to legislation, being a victim of a sexual assault automatically makes someone an intimidated victim (Victims of crime (The code of practice) The Crown Prosecution service, 2021). As they were children, caution was needed when taking statements and speaking to the victims. Therefore Video recorded interviews and appropriate adults were needed and arranged through the public protection unit. In addition, two witness statement were also needed for the case to progress. One witness was also under the age of 18 and required an appropriate adult. An important part of this case was supporting the victims and their families and ensuring that they are updated with progress. I will discuss in this essay how I supported the victims and witnesses through the investigation.

In this essay, I am going to use Gibbs (1988) reflective cycle. As discussed by Sibson (2008) the Gibbs reflective cycle is to enable us to look at things in a different perspective and reflect on what happened. That is what I am going to do in this essay.

Description of what happened;
The incident I am going to discuss involves an intoxicated male who approached two females under the age of 16 in a local shop. The initial circumstances of the incident were that there was a male intoxicated attempting to ride his motorbike. This was classified as a G1 emergency response. On arrival, this was not the case. The actual circumstances were that an intoxicated male approached two females in a shop and asked if they wanted him to buy them alcohol, they declined and left the shop as they felt uncomfortable. The male followed both females in an intoxicated state up a hill and stopped in front of them. He has then spoke with them for approximately 20 minutes. The male has then showed them pictures of a naked female on his phone which has caused them to feel uncomfortable. As the females have tried to walk away, the male has put his arms out to stop them and as he has done so touched one of the female’s breasts and grabbed another by the arm brushing against her breast. 

The victim’s brother had driven past and saw that they were speaking with an older male and stopped his car. The victim’s disclosed what has happened to her brother and her sister who was also present in the car. A family member has then contacted the police. Police attended and arrested the male at the scene for Sexual assault by touching. Under the Section 3 of the Sexual Offences Act (2003) ‘’A person (A) commits an offence if a) He intentionally touches another person (B), the touching is sexual, (B) does not consent to the touching and (A) does not reasonably believe that (B) consents’’ (Sexual offences Act, 2003). He was extremely intoxicated and aggressive on arrest and conveyed to custody whereby his detention was authorised. The male was aggressive on arrival to custody and continued to verbally abuse officers. I will now refer to the male as the detained person (DP) for the rest of this essay.

I interviewed the DP regarding sexual assault by touching after he sobered up in custody. It was difficult as he was intoxicated for the majority of his time in custody. After he sobered up, the male only had an hour and a half left on his custody clock before being interviewed therefore time constraints were present which I found stressful. On arrest the DP’s phone was seized and then downloaded. I referred to photographs on the mobile phone during interview as they were of naked females which was relevant to the case. A solicitor was present virtually during interview and disclosure was given via email beforehand. The DP gave a no comment interview and did not answer any questions. 

Due to the nature of the offence and vulnerable victims’ the decision was made to release the defendant on police bail. The defendant was given bail conditions not to contact any person under the age of 16 due to his unpredictability and alcohol misuse. The reason for releasing on bail was that there was not enough evidence to charge the defendant as there were outstanding enquires and CPS advice (Bail, The Crown Prosecution Service 2019), the case did not meet the full code test at this point. The decision was made using the National Decision Making model; I looked at the information/ intelligence on the male. He had an extensive criminal history and warning markers including violence and weapons. I looked at the risk which was increased due to impact factors such as alcohol. I considered powers and policies and looked at all options available. As the victims were under the age of 16 and the offence was sexual assault; the decision was made to release on bail. This was discussed with the inspector and custody Sargent beforehand.

As the victims were under the age of 16 and classed as vulnerable, under the victim’s code I informed them straight away of the outcome. I did not inform them directly due to their age and spoke to an appropriate adult (the parents in this case). They were happy with the decision. I arranged over the phone to take victim statements and arranged for an appropriate adult to be present. One of the victims suffered from learning difficulties therefore a video recorded interview was arranged through the public protection unit and for the father of the victim to attend. I also arranged for witness statements to be obtained from the victim’s siblings.

I had arranged to obtain a statement from one of the victims. The statement was difficult to plan as we needed to arrange it through the child protection unit for a Detective Constable to conduct a video recorded interview. This was arranged through the victim’s father who agreed to attend the police station for the Video Recorded Interview to be conducted. I spoke with the victim and her father and explained procedures and avoided using any police jargon and speak in simple terms. A detective constable then assessed the victim to ensure that she was capable of taking part in the Video Recorded Interview. The DC went through a child interview booklet with the victim which explained court procedures etc. She was assessed however due to her learning difficulties it could not go ahead and needed to be re-arranged in the presence of an intermediary. The reason behind this was to aid in communication of the victim and give better evidence in court if required.

The second victim was interviewed by myself in the company of her appropriate adult which was her mother at the police station. I have referred to both as victims throughout this essay however initially one was a witnesses and had not disclosed initially that she was touched by the defendant. She gave an initial account on a PPD3 with CID officers after the incident and did not mention that she was in fact a victim. I used the PEACE model again in taking this statement. She gave her initial account which then disclosed that she was grabbed by the arm and he brushed his arm across her chest. I discussed at length with the victim and appropriate adult to ensure that they were fully aware of court procedures and what will happen next. In addition to the offence of sexual assault by touching, it was apparent that there was a new offence of common assault. This meant that the defendant would need to be re-arrested and interviewed regarding the emerging offences. 

In addition, two witness statements were also needed for the case from the victim’s brother and sister who picked them up at the scene. The brother did not want to provide a statement, I did discuss this in detail with him over the phone however he did not want to participate. I arranged a statement to be taken from one of the witnesses in the Police station with an appropriate adult, in this case it was her mother as she was under the age of 18. The witness had phoned to re-arrange the statement numerous times and it completed over the phone with her mother present. The statement was then read back to her and her mother and signed in person. I explained the procedure to the witness and ensured that I did not use any police jargon and explained things in simple terms. I also ensured that the mother was aware of the procedure and court etc. I also asked again if she was ok to do a witness statement and the probability of attending court. I explained special measures to the victim and the mother in detail. I spoke with the witness initially about trivial things to ensure that she was comfortable doing the statement. Initially asked the witness to give an account of what happened, she did not see what had happened but the victims disclosed what had happened to her. This was classed as a first disclosure statement. Whilst she gave her account I wrote notes on paper and then typed it out on my laptop asking for clarification on some points. I used the PEACE model throughout the process (Investigative interviewing: college of policing 2020).

Due to a new victim coming to light and needing to complete another Video Recorded interview with a victim including an intermediary, the decision was made for an extension on bail. In addition to this, I needed to complete a case file in order to be sent to CPS for advice therefore ensuring everything was complete beforehand was important. It was important that both victims and also the witness were aware of the case going to court. It was also important that everyone was aware of the stress taking a child through the court process.

In addition, I also completed a Public Protection Notification (PPN) for both victims categorising it as child abuse/ child neglect to ensure that they receive support. I also completed a Victim Focus Referral. I also ensured that special measures were discussed with the victims and witnesses and this was included on the statements. Due to the age of the victims and witnesses special measures would automatically apply. I ensured that all the victims and witnesses were kept up to date with the case.

Feelings;
Throughout the incident I did feel quite stressed due to the nature of the incident. In previous investigations it was quite straightforward however in this incident it involved two victims under the age of 16 and a witness under the age of 18. It was difficult arranging statements to be taken as they needed an appropriate adult and also the child protection unit for the video recorded interview. I felt that I dealt with the incident well and gave a good level of support to the victims and witnesses involved in the case. However, as discussed above there was a lot of planning and preparation needed for the victim and witness statements as well as the suspect interview. I found that this was a lot to take in during my tutoring phase.

Evaluation/ Analysis of the experience;
I feel that viewing a child video recorded interview benefited me during my tutoring phase. I feel that this will benefit me in my career as will statement taking involving an appropriate adult. The decisions made throughout this investigation were extremely important, I feel that the right decisions were made throughout. I had never completed a file for CPS previously therefore I found it quite stressful at times. In addition, before the interview I felt overwhelmed and stressed as the defendant did not have much time left on his custody clock. I feel that I dealt with the stress well and have developed ways to deal with stress over the tutoring period.
 
In addition, I received good feedback from the solicitor involved in the interview of the defendant. Specially highlighting that I planned and conducted the interview well. This gave me a confidence boost as I did feel nervous about referring to nude pictures and the nature of the interview. Despite finding the case as a whole stressful at times; my determination to support the victims and investigate what happened was greater.

Action plan and conclusion;
I feel that I learnt a lot from dealing with the above policing incident. I have learnt how to deal effectively with children in an investigation and procedures involved in dealing with vulnerable and intimidated victims. If I was to face this incident again, I would be able to deal with it confidently. To summarise, I dealt with the victims and witnesses throughout this incident and also decision making with regards to bail and bail extension. I now understand the need for measures to be put in place for the victims and witnesses due to age and in future incidents would feel confident. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making is part of daily life and most of us do it without thinking however when it comes to being a police officer, decision making is even more important. The national decision making model (NDM) gives police officers a structured way to make decisions and plays an important role giving officers a rationale. The NDM has six elements, all of which should be used by operational and non-operational South Wales Police Officers and staff. The code of ethics underpins the NDM which ensures that police abide by the policing standards and act in accordance with the code of ethics. The second part of the NDM is to gather information and intelligence, this ensures that officers can make an informed accurate decision based on the information and intelligence to hand. The third part is to assess threat and risk; this ensures the safety of the officer and potential risk by conducting a dynamic risk assessment throughout an incident and consider all threats. The fourth part of the NDM is to consider powers and police which includes power of arrest, search etc. The fifth part is to identify options and contingencies and to look at the best options available or most appropriate at the time. The sixth and final part is to take action and review what happened. All of the above can be revisited and are continuous when making a decision. 

In this essay, I am going to discuss a policing incident whereby I played a significant role. I will reflect on the incident using the NDM model and discuss my responsibilities in line with the CPIA and conducting an investigation. In addition, I am also going to use the Gibbs (1988) reflective model throughout (Sibson, 2008).

Description of what happened;
A call was received from the Police Control Room regarding a Domestic incident that did not require an immediate response as it had happened earlier in the day. I was attached to the incident on my Mobile Hand Held Device and was able to view the circumstances of the incident. The incident involved a female victim and a male perpetrator which was now the victim’s ex-partner. I will refer to the female as the victim throughout this essay and refer to the male as the ex-partner, this does change to suspect throughout the essay. The circumstances of the incident stated that the victim’s ex-partner had grabbed the underneath of her arm causing immediate pain. I used the first part of the NDM model ‘’Information and intelligence’’ to conduct checks on the victim and the suspect. Both the victim and suspect were not known to police and had no warning markers. This made conducting the initial ‘’threat and risk’’ assessment difficult. In addition, before attending the call it was apparent that it was domestic violence related and positive action would be needed. Despite this, it can be difficult to not make an assumption of what has happened before attending.

I attended at the victim’s address and spoke with her at length about what had happened, the first disclosure was captured on Body Worn Video. The body worn Video was recorded accurately on police systems and exhibited correctly and exhibited as evidential. The victim stated that she had ended the relationship with her ex-partner recently after an on and off relationship over 15 years. The victim and suspect had two children together. The victim stated that her ex-partner had text earlier in the day to arrange contact with the children. The suspect attended the address whereby there was a verbal argument between them, resulting in the suspect throwing an empty car seat through the door causing no damage. As the suspect went to leave with the children, the victim stood in the doorway of his car whereby he has grabbed the underneath of her left arm and moved her out the way causing immediate pain. The victim had no concerns with regards to safeguarding of the children. The victim wanted action to be taken but mainly for the ex-partner to understand that she will not put up with his behaviour. I did explain that as it was domestic violence related, positive action was going to be taken.

A witness statement was obtained from the victim and she was re-assured that positive action would be taken. I also obtained a Victim Person Statement (VPS) from the victim. On the occurrence log I stated that the Victim was to receive enhanced victim services under the victim code i.e to be updated within 1 day as opposed to 5 days (Victims of crime (The code of Practice) The Crown Prosecution Service, 2021). The victim’s code states that ‘’Victims are entitled to receive services under the Victims’ code if they have made an allegation that they have directly experience criminal conduct to the police or had an allegation made on their behalf’’ (Victims of crime (The code of Practice) The Crown Prosecution service, 2021). 

In addition, the victim had disclosed to her next door what had happened therefore a witness statement of first disclosure was obtained. All statements were recorded correctly on NICHE and named in accordance with naming conventions. A case file was created on the NICHE occurrence in order to ensure all material such as statements and body worn video is accessible, retrievable and disclosable.

As discussed above, victim and witness statements were obtained and the investigation began. According to criminal procedure and investigation act (CPIA) code of practice an investigation is defined as ‘’Conducted by Police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’’. (Criminal Procedure and Investigations Act Code of Practice, 2021)

The victim did not know where the ex-partner lived but had an address for his family and had a contact number for her ex-partner. As per the guidance from CPIA all information recorded should be accurate therefore the suspects address was updated to a family address. As part of my investigation, it was decided that the ex-partner to be changed as Suspect on NICHE systems as he was suspect for ‘Common Assault’.

Section 39 Common Assault Criminal justice act (1988) is defined as ‘’Any act which a person intentionally or recklessly caused another person to apprehend immediate and unlawful personal violence’’ (Offences against the person, incorporating the charging standing/ The crown Prosecution Service, 2020).

I used the NDM to form the decision to arrest the ex-partner for Common assault. I looked at the information to hand which included the statement from the victim and witness statement. I then conducted a threat/ risk assessment, as this was domestic violence related positive action needed to be taken too safe guard the victim as she was vulnerable. I also considered the necessity to arrest which included to conduct a prompt and effective investigation, protect a vulnerable person and prevent further harm. I considered my powers; Section 24(3) of PACE 1984 states that ‘’If a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it’’. (Police and Criminal Evidence Act, 1984).
Based on the above, I made the decision to arrest and took action. I did look at other options and contingencies however as it was domestic related, arrest was the most appropriate option.

According to CPIA the investigator in a criminal case, which was myself in the above incident is to pursue reasonable lines of enquiry. As there was not much information available on the now suspect, I decided to do an address check at his family home. I attended the home address and spoke with the suspect’s mother who stated that he does not live at the address anymore and has his own house. She did not know the address of the suspect. The address on NICHE was updated to state that the suspect does not reside there. This ensures that all information is up to date and accurate. I then went back to the NDM and looked at the information I had, the victim had provided officers with a number for the suspect. I phoned the suspect using the mobile number given by the victim, to which he answered. The suspect stated he was residing locally and gave his new address for officers to attend and speak with him. This was also updated on NICHE as it is important to record and retain accurate information. 

Before attending the address, I re-evaluated the risk and threat level using the NDM and despite the suspect sounding fine on the phone, it was important that I remained vigilant on attending the address. I attended at the suspect’s address and he was arrested for Common assault. The caution was explained to which he gave no reply and also the necessity for arrest was explained. The suspect was compliant therefore he was handcuffed to the rear, handcuffs were double locked and checked for tightness. This was captured on body Worn Video and exhibited on the case file of the occurrence.

The suspect was conveyed in a Marked Police Vehicle, which recorded the journey to Custody on Body Worn Video. There was nothing evidential on the body worn Video therefore it was not exhibited on the case file however it has been retained on evidence.com if required. The suspect was taken to custody whereby his detention was authorised.

I then used the NDM to look at the investigation and checked if all lines of enquiry had been considered. There was house to house left to complete therefore myself and colleague completed house to house enquires. No person saw or heard anything suspicious at the time of the incident, this was recorded on the occurrence log. It is important to disclose information even if it undermines the defence and supports the prosecution. I updated the custody log stating my arrest necessity, arrest information and stating that the suspect was treated in accordance with PACE (1984). His rights were also explained to him by the Custody Sargent. 

The suspect was then interviewed in accordance with PACE Code E (1984) by myself and the interview was video and audio recorded. The suspect did not want a solicitor or any other representation in interview therefore there was no need to complete disclosure for a solicitor. I explained the caution to the suspect, asked again that he was entitled to free legal advice and explained the circumstances of the arrest. He was given every opportunity to explain what had happened. The suspect denied the offence and stated he did not physically touch his ex-partner. The interview was saved on evidence.com and exhibited on the case file occurrence. I also completed a document outlining the summary of the interview. This was also added to the case file.

I then revisited the NDM in order to make a decision after interview. I discussed this with another officer and with my Sargent regarding what was appropriate. I looked at the information I had which included the victim statement, witness statement and the interview of the suspect. All information and intelligence was looked at in detail, risks posed, policies and options were identified. The decision made was based on the suspect having no previous convictions and good character, both victim and suspect lived at separate addresses and limited evidence. It was decided that No further action would be taken against the suspect, all decisions were reviewed. I used the NDM model to review the decision made, I was happy with the decision.

The victim was informed early hours of the morning via phone by myself that no further action had been taken and the reasons behind this were explained as per the Victim’s code (Victims of crime (The code of Practice) The Crown Prosecution service, 2021). The victim said that she mostly wanted him to know that she would not put up with his behaviour. She said that contact with children will now go through a third party. The victim was happy with all police actions and thanked myself for the support. I phoned the victim early hours in the morning as I was on rest days after this.

A public protection notice (PPN) was completed as the victim and suspect have two children and the assault was domestic related. Although there were no concerns with regards to safe guarding, the children had witnessed the shouting. Research has suggested that being exposed to violence has been associated with behaviour problems in children (Margolin, 1998). A victim focus referral was also completed so that the victim could receive support if she wanted and an independent IDVA would look at the occurrence and PPN and offer support if appropriate.

Feelings about the experience;
I was nervous initially as this was the first time I had dealt with an incident from start to finish including having an input in disposal after custody. I felt good about the decisions I made throughout the investigation and that I covered all aspects. I did discuss decisions with my tutor and Sargent along the way to have their input. Before interviewing the ex-partner, it was difficult to not have a negative opinion but I ensured that I remained impartial.

Evaluation and analysis;
Dealing with the investigation from start to finish was a good experience and I feel that I learnt a lot from doing it. I feel that I remained professional and impartial throughout which can be difficult at times. I used the NDM model throughout the investigation which helped a lot in making informed decisions. In this incident there was not much information about either victim or suspect however I anticipate that if there was the end decision to NFA would have been different. 

In addition, I phoned the victim early hours in the morning which wasn’t the most appropriate however I justified this as I was on rest days the next day and under the enhanced victim support she needed to be told within 1 day. In future, it would be better to phone in the day as the victim can retain and understand the information better. In addition, I could have asked if the victim wanted additional support. I did put in referrals and informed her that I would be doing a PPN, but I did not discuss them with the victim enough. I feel that I completed all relevant referrals and offered support however I feel that I could have done more to re-assure the victim.

Conclusion and action plan;
I feel that I covered all the bases with regards to the incident; safe guarding the children was not a concern however a PPN was submitted regardless as it was a domestic incident. If a similar incident was to occur again I would use the NDM to make my decision and look at all lines of enquiry. In future incidents I will do more to re-assure victims and discuss the referrals in more detail. Despite this, I would use the same mind set and steps during a similar investigation and was happy with all actions I took.


Word Count- 2521












Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Adams, T., Moore, M. and Dye, J., 2007. The Relationship Between Physical Activity and Mental Health in a National Sample of College Females. Women & Health, 45(1), pp.69-85

App.college.police.uk. 2020. Investigative interviewing. [online] Available at: <https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/> [Accessed 16 February 2021].

App.college.police.uk. 2020. Working with victims and witnesses. [online] Available at: <https://www.app.college.police.uk/app-content/investigations/victims-and-witnesses/> [Accessed 16 February 2021].

Agarwal, B., Brooks, S. and Greenberg, N., 2019. The Role of Peer Support in Managing Occupational Stress: A Qualitative Study of the Sustaining Resilience at Work Intervention. Workplace Health & Safety, 68(2), pp.57-64.

College of Policing. 2020. Conflict management skills | College of Policing. [online] Available at: <https://beta.college.police.uk/guidance/conflict-management/conflict-management-skills> [Accessed 17 February 2021].

Cps.gov.uk. 2021. Victims of Crime (The Code of Practice) - CPS Legal Guidance | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/victims-crime-code-practice-cps-legal-guidance> [Accessed 8 February 2021].

Cps.gov.uk. 2019. Bail | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/bail> [Accessed 16 February 2021].

Cps.gov.uk. 2020. Offences against the Person, incorporating the Charging Standard | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/offences-against-person-incorporating-charging-standard> [Accessed 8 February 2021].

Davis, S., 2019. Managing general and exam stress. South African Pharmacist's Assistant, 19(3), pp.13-16.

Fox, K., 1999. The influence of physical activity on mental well-being. Public Health Nutrition, 2(3a), pp.411-418.

Giancola, P. R., Levinson, C. A., Corman, M. D., Godlaski, A. J., Morris, D. H., Phillips, J. P., & Holt, J. C. D. (2009). Men and women, alcohol and aggression. Experimental and Clinical Psychopharmacology, 17(3), 154–164.

Grajfoner, D.; Harte, E.; Potter, L.M.; McGuigan, N., 2017. The Effect of Dog-Assisted Intervention on Student Well-Being, Mood, and Anxiety. Int. J. Environ. Res. Public Health (14) pp. 483.

GOV.UK. 2021. Criminal Procedure and Investigations Act Code of Practice. [online] Available at: <https://www.gov.uk/government/publications/criminal-procedure-and-investigations-act-code-of-practice> [Accessed 5 February 2021].

Latham, G., 2004. The motivational benefits of goal-setting. Academy of Management Perspectives, 18(4), pp.126-129. 

Legislation.gov.uk. 1936. Public Order Act 1936. [online] Available at: <https://www.legislation.gov.uk/ukpga/Edw8and1Geo6/1/6/section/5/enacted> [Accessed 18 February 2021].

Legislation.gov.uk. 1984. Police and Criminal Evidence Act 1984. [online] Available at: <https://www.legislation.gov.uk/ukpga/1984/60/section/24> [Accessed 17 February 2021].

Legislation.gov.uk. 2003. Sexual Offences Act 2003. [online] Available at: <https://www.legislation.gov.uk/ukpga/2003/42> [Accessed 9 February 2021].

Legislation.gov.uk. Criminal Law Act 1967.[online] Available at: <https://www.legislation.gov.uk/ukpga/1967/58/section/3> [Accessed 17 February 2021].


Macan, T., Shahani, C., Dipboye, R. and Phillips, A., 1990. College students' time management: Correlations with academic performance and stress. Journal of Educational Psychology, 82(4), pp.760-768.

Margolin, G. ( 1998) ‘Effects of Domestic Violence on Children’ , in P.K. Trickett and C.D. Schellenbach (eds) Violence Against Children in the Family and the Community, pp. 57-101. Washington, DC: American Psychological Association.

McEwen, K., 2011. Building Resilience At Work. Bowen Hills, Qld.: Australian Academic Press. 

Perry, N. and Perry, E., 2006. Aromatherapy in the Management of Psychiatric Disorders. CNS Drugs, 20(4), pp.257-280.

Prime, H., Wade, M. and Browne, D., 2020. Risk and resilience in family well-being during the COVID-19 pandemic. American Psychologist, 75(5), pp.631-643.

Phutela, Deepika. (2015). the importance of non-verbal communication. IUP Journal of Soft Skills, 4, 43-49. 

Sibson, Linda (2014). An introduction to reflective practice | Journal of Paramedic Practice. [Online] Magonlinelibrary.com. Available at: <https://www.magonlinelibrary.com/doi/abs/10.12968/jpar.2008.1.3.42057> [Accessed 5 February 2021].

Spruin, E., Dempster, T., Islam, S. and Raybould, I., 2020. The effects of a therapy dog vs mindfulness vs a student advisor on student anxiety and well-being. Journal of Further and Higher Education, pp.1-13.

Vinkers, C., Amelsvoort, T., Bisson, J., Branchi, I., Cryan, J., Domschke, K., Howes, O., Manchia, M., Pinto, L., Quervain, D., Schmidt, M. and Wee, N., n.d. Stress Resilience During The Coronavirus Pandemic.

Ward-Griffin, E., Klaiber, P., Collins, H., Owens, R., Coren, S. and Chen, F., 2018. Petting away pre-exam stress: The effect of therapy dog sessions on student well-being. Stress and Health, 34(3), pp.468-473.

Wells, S., Graham, K. and West, P., 2000. Alcohol-related aggression in the general population. Journal of Studies on Alcohol, 61(4), pp.626-632.

Wood, C., Clow, A., Hucklebridge, F., Law, R. and Smyth, N., 2017. Physical fitness and prior physical activity are both associated with less cortisol secretion during psychosocial stress. Anxiety, Stress, & Coping, 31(2), pp.135-145.

Wu, G., Feder, A., Cohen, H., Kim, J.J., Calderon, S., Charney, D.S. and Mathé, A.A., 2013. Understanding resilience. Frontiers in behavioral neuroscience, 7, p.10.

 Xiong, J., Lipsitz, O., Nasri, F., Lui, L., Gill, H., Phan, L., Chen-Li, D., Iacobucci, M., Ho, R., Majeed, A. and McIntyre, R., 2020. Impact of COVID-19 pandemic on mental health in the general population: A systematic review. Journal of Affective Disorders, 277, pp.55-64


[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

9


[bookmark: TITUS2FooterEvenPages] 

26


[bookmark: TITUS2FooterPrimary] 

25

Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

I have used the SMART model for goal setting in the following:

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Statement taking
- Develop my statement taking; victim and witness statements.
- Build confidence in taking statements.
- Ensure I use the PEACE model when taking victim and witness statements.


	- Complete statements on a regular basis.
- Practice taking statements
- Understand the fundamental aspects of statement taking i.e PEACE model, open/ closed questions.
- Read over statements in order to improve.
	- My tutor; I will continue to ask questions on how to take good statements.
- My Sargent; Volunteer to my Sargent and tutor to take statements on the shift.
- Colleagues; Ask for support when doing statements.
	Throughout my tutoring period. In addition, I feel that statement taking takes practice therefore this will be ongoing even when signed off as independent.

	Interviewing 
I have completed four interviews during my tutoring, each one has been different. I feel that I need to develop my confidence in interviewing and also the process after the interview is complete. I found it difficult making a decision after interview i.e disposal





	- Continue to interview suspects after tutoring and volunteer to interview.
- Hub attachment whereby interviewing and disposal methods are key.
- Increase my knowledge on disposal methods and to speak with custody Sargent’s and other colleagues more about what the options are.
- Use the NDM model after interview.
- understand more about interview techniques.
	Myself; 
- Online learning
- Learning more in my own time
- Believe in myself more.
My tutor;
- Ask questions before and after interview.
Sargent’s (including custody Sargent’s);

	Immediately; I feel that online learning and learning in my own time can be done straight away and can be an ongoing goal to learn more about interview techniques. 

	Dealing with conflict
Throughout my tutoring I have dealt with some conflict however I am nervous about being independent and dealing with conflict on my own and without my tutor.


	- Understand my powers and policies by learning about legislation and attending Officer Safety Training. 
- Reflect on experiences on conflict
	- Officer safety trainers during OST course.
- Colleagues
- Tutor
	Immediately- I have the OST refresher course during my tutoring period. 

	Using NICHE
I feel confident in using NICHE in some aspects. I do not feel confident in building case files or submitting intelligence. I have done both during my tutoring however feel that I need more practice.
	- I have created a book whereby I write a step by step guide in how to do things (submit intelligence). I need to ensure that I write things in the book and read over it to ensure I understand what to do. I need to refer back to the book if I am stuck. 
- Practice using NICHE
- Look at case files I have already done and read through it to ensure I understand.
	- Myself
- My tutor
- Other colleagues
- NICHE
	- Immediately; I refer to the book I have created on a daily basis.

	Communication skills
I feel that I have already developed my communication skills during my tutoring period however there is still development to be made.
	- Speak to people when attending incidents.
- Liaise more with other people such as custody staff.
	[bookmark: _GoBack]Myself 
My tutor; letting me take the lead in incidents or when attending custody suites.
	Immediately and ongoing.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Nia Thomas (Learner, Electronic signature or type name)
 
Date: 01/03/2021
 

[bookmark: TITUS4FooterFirstPage] 

30


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

7

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





