designing with people.com this website really helped categorise the common issues with people
who suffer with a certain living conditions when living their daily lives and carrying out their current
activities and reading some of these case studies also picture and videos however it was a bit of an
outdated site and the link were no longer active for me to watch these common problems a day in
the life of people with certain conditions also helped and especially certain phrases and quotes each
person has said was quite interesting to see how it affected those people individually.howevee

After looking through the designing with people website, this was a website which explore all ways
of designing with people and many categories of daily activities of daily living, which for some
peoples may seem easy and some not, methods, ethics which designer to consider also a variant
type of people which have been set as character profiles of common problems or current issues they
may have to do with their everyday life as | look more into the website at the start of this project we
had to explore this website to decide upon three types of categories which us ourselves would look
into with some primary and secondary research of our closest relatives or worldwide social media
family and friend with the benefits of social media to bring in results from specified criteria that as a
group had decided upon
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Activities Introduction Activities

Bathing
Health Management

Meal Preparation

Home Maintenance
Working at Home

Working outside the Home

Digital Communication

One of the key ways to get started In designing with people is to explore their dally activities - the
tasks and rituals that are part of their everyday lives. This section presents insights, Interactions and
inspiration for how people live, refated to eight Instrumental Activities of Dally Living (IADLS).

Each activity is described from different perspectives for designers via an essay pooling user Insights,
still Images, video clips, user quotes and case studies.

Al data Is drawn from a wide range of people-centred and Inclusive design projects undertaken by the
Helen Hamlyn Centre for Design over a ten-year period.

The activities of dally llving are grouped under four malin themes: Personal Care, Household, Work &
Money and Communication.

Community Mobility

Bathing Meal Preparation Working at Home Digital
Communication

Activities in context

.

Health Home
Management

Work outside the Community
Maintenance Home Mobility

How people perform activities can also be affected by the context of use. According to i~design3
research partner, Loughborough Design School, the four main contextual factors are: understanding the
person, the nature of tasks, physical environment and social environment. Read more on how context
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When deciding upon the categories of designing with people myself | had decided for;
Digital communications as in my family | have member which have a product of some
certain technology like an apple or android smartphone, even computers which they have
not use in and don’t know what to do with it so this is why | wanted to explore more with
this area to see why and | found out a lot.

Home maintenance as | find this could be another big area of solutions because having the
ability of living by yourself independently is an important activity of daily living and for some
this could be a struggle that’s why when | visited relative and family to find out research to
my needs of certain criteria | found that



Community mobility

Family members to go and find | thought was really good as result in which | could be of
more interest with what condition they live with and find difficulties with as a lot of my
family live close and far however to family circumstances this was a bit of disadvantages
idea as | don’t speak to many of them or see them which is rather sad but | worked around
as

The member which | hadn’t got around to getting the information from to help me with
research of categories | could looked into

out of 5 member of family to find out research about also if they were happy enough to
discuss their condition and with pass this data

| have a nan which | believe is coming up around 70 years old which has bad eyes, hearing
bad bone of some condition, still currently driving, lives on her own

My auntie which had recently an operation on her stomach and has to live with a bag to
carry around with here which may be revealing if not positioned properly and also How
hoard and difficult if maybe for her to go out anywhere whether this maybe to the
supermarket on a night out and also activities to carry on with around the house which lives
on her own lives far away

what categories | could find information about and this is why | had chosen my three

My grandad - has a bad leg so moving about or home is a bit hard that he used to be a
retired building/demolition manager and that he is aged 64 which is rather elderly and the
common problems he has are Disability injured in 1999 retired in 2001

Bad eyes, deaf in one ear lives on his own

MY Uncle is 51 and is currently a taxi driver although use to be a lorry/ logistics driver however came
from that when he had suffer with current back problems and stiffness and wears glasses due to bad
vision but doesn’t suffer with any disabilities

My Auntie is aged 45 currently works as a carer so works long hours struggles with the everyday
activities due to hours and certain timing of which hours she has decided to work the amount of
lifting and organising of people and elderly in a care home which could be a lot of work and
travelling far from home so being constantly tired she even has problems with her hands where they
cramp up and she has constant spasms had many operations and physio’s classes to make her hand
useful with ease

IDEO Cards

Which helped myself to gain certain information and not to offend anyone as the data was kept
confidential and to gain some inspiration of ideas

with the three member which | managed to gain information through with the selected activities
IDEO cards that in a group of four we as a group had decided upon to split up and go to different
types of gaining research which many of us had different methods of gaining the information this
was to go see people of the public or family member and whether to literally physically going to
events, a day in the life with a family member, character profiling from questionnaires worldwide
and interview over the phone and go use them in the field d of my research which they were

a day in the life / social network mapping



Empathy tools/ Body storming
Narration/ Extreme user interviews

the concern with these card when as a group decided upon which to look at that for the three cards
we had to decide they were pretty much similar of the same physical specific t view as the other
card however we had decided upon a day in the life extreme user interviews and empathy tools

When trying to think of an idea of what | was going to design at first when looking through the
designing with people website | was thinking something to help elderly people with electronic device
who may not have much experience but when | gained the research to gather | found that this would
be a more complex than I first thought. However then | though ok | make it a software into which
other family member who are looking after their elderly family could monitor them through an app
through the family and so could discuss with other family member heir problems or if they are lonely
then to see who available however again this would still be complex than [ first thought because this
would be involved monitoring 24/7 and so certain people for privacy reasons may not want to which
| understand and so | still need to think about a total other idea as | found myself thinking to is way
bizarre for one simple thing to a whole network of an idea at first

initial ideas
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App ldeation From initial drawing and research

This is then where | decided on moods for an app as its quite fascinating how quick many people’s
mood changes and it always goes as follows watch what you say? And so although how quick
peoples mood change but also when people look at certain things in their life which they wish they
were back there such as memories or photographs but also it could be if the person is on their
phone for long periods of time that before they do anything they have to fill it in to log their moods
again another thing is being in another world as | find people who are linked to social media they
ignore you until they feel they want to answer you also that because people are more interest in
their social life it may cause them to stay up whilst in the night making them become more tired and
eyes will feel drained and there are more concerns of technology and what it may be doing to your
health in which this app will monitor the timing of how long your device stays on and how much
sleep the users having and will pop up or alert you to have a break
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Make an App for.your @flihe Radio Station

Make coolradio apps across all major platforms for your Radio Station. And f@r all you music aficionados out there, including Rjs, DJs
and musicians trying to promote themselves, this cool radio app maker can make for a terrific agent. Appy Pie has a drag-and-drop

Ul editor that lets you create stunning user interfaces and add amazing features to your radio app.

Create Radio App

Appideal
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Click here (To preview concept)

Feedback

The feedback | received for this one really confused me howevedere in the end | did fel that | over
thinked this | dea and that the idea could be possible but as our projwect was something little | did
overthink it and so | found myself through stumbling upon what idea ic ould do next

App Idea 2
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Click here (To preview Concept)
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Feedback
for this app after discussing throughout progression support | found out still | was overthinking too
much for what | needed to do as | did have an idea however it was not quite clear enough

App Idea 3

Click here (To preview Concept)

Click here to view functioning concept

Feedback

For this app | think | had the idea there it was just the layout | was experiencing more | was thankful |
found some website app developer in which | could my work into to make the aesthetic of it look like
an app on a phone this was the second one | sued which was called in vison however the layout and


App%20Idea%202.pptx
App%20Idea%202.pptx
App%20Idea%203.pptx
https://projects.invisionapp.com/d/main#/console/12835089/268725820/preview

what | can do within the developing package need to be explored more as | felt it didn’t seem to help
much other than a specialist at the side of the screen with annoying alerts and so | didn’t feel for
what | was working in however | have tried to explore more with my photoshop and illustrator skills
in which | came up with this.

App Idea 4

Click here (To preview Concept)

Click here to view functioning concept

Feedback

For this app in the end as | was focusing on moods of people | made one more app concept in which
| think is simple however I still think there something missing although with this concept all there is a
variation of app face and mood type in which the user could be best described as also thinking about
a make your feeling face where the user will make there sketch of their face however apart from
that as people are more happier looking at memoires of old photos of things they find out in the
house of on social media | think a gallery of picture need to be attached in way that the app allows
to monitor you’re the users feeling throughout the period of time that a user in within use of any
particular device.

My Three app concepts and why | have designed them what took to m y inspiration and what the
feedback was of them, each
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For the design of the app | had looked at many different apps whether this may have been fitness
apps lifestyle apps as | hadnt gor an ideas until it was modds and so | wanted to create an app
which was vibrant | colur however that was very minimal and so to pick colours which would clash
but give an app that look so thwe App isnt desaigned around just one colur hiowever like
facebookj twitter which is blue chsoosing colurs was quite difficult also and this is why | looked
into coolour schemes in which tell yoyu a lot about different colours and how they work and also
to dow ith shiop[ scenarios and how you walk int shops and buyb manyh of certain things it the
way the ir position and so in a way design the app so it looks interesting and to see where the
inspiration has come from.

Colour scheme and reasoning of these colours

Click here (To see preview)
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With some of the existing apps and concepts the design idea of the way it aesthetically looks to the
same shade of colour in which isn’t too bright or clashing which helps with many people eye sights
for when they use the app to crest a log of their moods

Some existent apps and concepts which inspired me to design apps the way | had and also
important of all what comments conversations and opinions | had found out about apps and with
device my family current find difficult of is that the layout of these apps are to big the colour is to
bright doesn’t help with brightness or the way | use the apps (What | found out with conversations
and opinion of apps)

The reason why | had only three main member of family which | had looked into was due to the
wrong time of day and also that | would have been able to go around all my family in a way and
organised it that | see them all after another | experienced this when n a | went to take picture and
gather all the necessary information | had to due to the app and obviously my family member would
all been doing their daily task and this is why some of them went there or were hard to get in
contact with or even find. however, whilst doing the field work it was an enjoyable day out in which |
was free and to keep some of my family member company with one to one conversation face to face
or through social apps to get hold of them.

As for the research that | had carried out which at first, we were in groups to get started we all had
to decide upon certain questions which made sense to people who were going to send them to and
that the questionnaire was easy to follow and not to involving with their life of privacy and that they
didn’t become offended or leave any question unanswered of what we as a group were to find out

First questionnaire draft
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QUESTIONS responses  [EB

Digital Communications

To find out research about digital communications with people through extreme user interviews

nea-so

Participants name

Age *

Relation ~

Gender

Click here (to see preview)

Feedback

When presenting the work of our questionnaire and finding and going through the work to see if the
guestions were acceptable to what we needed to find out some of the questions were repetitive and
for a user which maybe elderly this may confuse them a lot as they could be thinking why am | doing
this | have already done that question get stressed and even leave the question unanswered so in all
ways as a group starting off to get information about the focus group we have specified and as we
need to find out research the questionnaire needed to be clear of what we were finding out also
that people were willing for their information to be passed on but kept confidentially and that It
wasn’t too awkward in some cases. This is the questionnaire | had followed with gaining my
information however | believed | needed to do another one as | have changed my idea to a mood
app and so need to think relatively of what information | will need to gain.

second questionnaire final


https://docs.google.com/forms/d/e/1FAIpQLSdztFRZl_LJAOKoHNgwCQLKxgm7RiIR8OzE5ykfZI0H1hdJ1Q/viewform

A change In moods

To find out research about people mood change whilst using their electronic devices and how it
affects them

* Required

Participants Name *

Age *

Do you own a mobile phone ? *
O vyes
O no

how many time do you pick up your phone ? *

O Alot

(O whenican be bothered

Click here (to see preview)

Results of research from questionnaire

Click here (to see preview) —

If questionnaire appear, click the edit questionnaire and go to responses

With my second questionnaire | feel that | have found quite a lot of information but after learning
from the first draft that | have took away a lot of the unnecessary questions which | had made in the
following and tried to make the questionnaire as simple as possible for users to enter valid
information and which is relevant also to make sure to include a comment at the bottom of the
questionnaire of which the information obtain is to be enclosed and confidential as | find many
people won’t share information due to that and that it’s only a small project which | need certain
research for.

Here were some of the comments which | had received from my second questionnaire


https://docs.google.com/forms/d/100GXRjjvd7VVyUnkqLgrCdWIjqQS9U9ScRuWpPtjKuw/edit
https://docs.google.com/forms/d/100GXRjjvd7VVyUnkqLgrCdWIjqQS9U9ScRuWpPtjKuw/edit#responses
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QUESTIONS resronses [EED)

If yes to all three previous question what do you notice ?

My mood isrit dictated by my phone usage.

| use my phone usually when | am bored or need ideas for my class projects. | guess it's kinda like a security
blanket

Na

If Im on my phone for awhile it can become boreing I'm only ever on for few minutes if Im watching videos I'm
enjoying it if im trying to sleep nd people calling texting it annoys me

| get rather aroused @

I'm very ignorant

Nathing

Phones effect everyane's lives

What's on the phone can drive the overall emotion

No worries.

ok thanks @
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