To Whom It May Concern,
I am writing to provide a reference for Sylvia Hoffmann, an invaluable colleague and Programme Manager at our institution, with whom I have closely worked for over 10 years. Her contributions have been pivotal to the success of the CertHE Skills for the Workplace programme at the London campus since its inception in 2017.
Sylvia has been instrumental in leading the CertHE Business programme, focusing on teaching, assessment, and student support. She collaborates closely with various university services to enhance learning and teaching practices. Her work with the Engagement team has been particularly noteworthy in supporting student needs, and her collaboration with the Assessments team has ensured high-quality standards for assignment briefs.
Sylvia has played a significant role in curriculum development and has actively contributed to the revalidation of the CertHE Business Skills programme in 2019 and 2022. Her leadership in these areas demonstrates her commitment to improving educational practices, supporting student success, and aligning with UWTSD’s employment strategies.
Recognizing the challenges faced by students with varying levels of English proficiency, Sylvia has transformed English language support at the London campus. She introduced weekly workshops on different topics, which received excellent feedback. Her advocacy for additional English language lecturers and involvement in the recruitment process have further strengthened this support. Sylvia’s mentorship has been instrumental in the professional development of new colleagues, enhancing their teaching practices and confidence.
Her commitment to enhancing teaching and learning is evident from her involvement in the Learning, Enhancement, and Advancement Programme (LEAP). Sylvia's innovative projects and workshops have significantly contributed to the professional development of her peers. Her proactive approach to staying updated with the latest pedagogical trends and her adaptive leadership during the transition to online learning during the pandemic have been commendable. She has also acted as a mentor for new academics.
Sylvia's problem-solving skills have addressed critical issues such as academic misconduct, leading to a significant reduction in cases through a combination of student support, policy education, and assessment redesign.
Sylvia is actively involved in continuous professional development. She has attended several training sessions and workshops to improve her skills as a lecturer and Programme Manager. Notably, she successfully completed the AURORA programme, enhancing her leadership abilities.
Sylvia is a highly valuable colleague with excellent soft skills and professional integrity. She is reliable, delivers high-quality work, and significantly contributes to her subject area, the IICL, and the University as a whole. Her leadership, dedication, and innovative approaches to teaching and learning make her an outstanding candidate for the SFHEA designation.
I highly recommend Sylvia for SFHEA recognition, confident that her achievements and contributions to higher education will continue to benefit students and colleagues alike.
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