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1. Introduction

Health and social care services in the United Kingdom are intended to support people with
a range of needs in safe, person-centred settings. To maintain high standards of care,
professionals must be able to communicate effectively, keep correct records, and collaborate
with others. These crucial factors are critical for maintaining patient safety, dignity, and general
well-being.

This article focuses on the example of Mr. Ahmed, a 68-year-old stroke sufferer who is
getting home care. Stroke patients frequently have severe physical and communication
challenges, necessitating a coordinated and well-structured approach to care. As a result, it is
critical to investigate how communication tactics might be tailored to overcome language
difficulties and ensure that Mr Ahmed can completely comprehend and participate in his
treatment.’

Furthermore, the report investigates the significance of administrative tasks, including
correct documentation and record keeping, in ensuring continuity and safety in care delivery.
Furthermore, it assesses the significance of collaboration among healthcare professionals in
providing integrated and effective care. These components are critical to ensuring that Mr

Ahmed can receive adequate care, is safe, and achieves better health outcomes.
2. Importance of effective communication

In health and social care, communication is essential, especially when helping those who
struggle with language or communication. In Mr. Ahmed's instance, his inadequate English
proficiency may hinder his ability to effectively communicate his needs and comprehend
medical advice. To enable him to engage in his treatment safely and confidently, healthcare
providers must modify their communication strategies.

Care providers must offer reasonable accommodation to avoid disadvantaging people,
according to the Equality Act of 2010. For Mr. Ahmed, this could involve using qualified
interpreters, offering translated materials, or speaking in simpler terms when interacting with
others. These steps guarantee that he receives the same level of treatment as other patients
and promote equality.

The model created by Claude Shannon and Warren Weaver (Shannon and Weaver,
1949), which emphasises how obstacles can impede message transmission, can also be used
to explain the communication process. Language barriers serve as a type of "noise" in this
situation, raising the possibility of miscommunication. By verifying understanding, promoting
feedback, and speaking clearly, healthcare workers can reduce this danger.

Involving patients in their care through person-centred, courteous, and transparent
communication is crucial, according to NHS England guidelines (NHS England, 2023a).

Ineffective communication can have detrimental effects on patient safety, such as
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misinterpreting prescription directions or overlooking crucial symptoms. Relying exclusively on
family members may not always be suitable, especially when sharing sensitive information,
even though Mr. Ahmed's wife might help with translation. As a result, using qualified
interpreters is frequently advised. Furthermore, nonverbal communication techniques like
gestures and visual aids might enhance comprehension.

In order to guarantee that Mr. Ahmed receives safe, inclusive, and efficient care, it is

imperative to modify communication tactics.
3. Importance of good administrative skills

In health and social care settings, providing safe, well-organised, and high-quality care
requires administrative abilities. These abilities, which support the efficient operation of
services, include precise record-keeping, efficient time management, and attention to detail.
The missing domiciliary care visit in Mr. Ahmed's case demonstrates how inadequate planning
can have detrimental effects, including prescription delays and possible health hazards.

Since it makes it possible for medical personnel to exchange information and provide
consistent care, accurate documentation is an essential component of administrative practice.
Different members of the multidisciplinary team can comprehend the patient's health and
make well-informed judgements when the records are clear, comprehensive, and current
(NICE, 2021). On the other hand, insufficient or erroneous documentation might raise the risk
of mistakes, misunderstandings, and jeopardised patient safety.

When handling patient data, healthcare providers must also adhere to their ethical and
legal obligations. According to the Data Protection Act of 2018, personal information must be
handled securely, kept private, and only accessible by those who are authorised. This lowers
the possibility of data breaches or misuse and guarantees the protection of sensitive
information.

Furthermore, the Care Act 2014 highlights the significance of protecting people and
making sure that care services are provided in a suitable manner. Given that Mr. Ahmed's
well-being and access to necessary care may have suffered as a result of the missed visit,
this might be regarded as a safeguarding concern.

To guarantee that care is provided consistently, efficient time management is also
essential. To prevent service delivery gaps, carers must adhere to timetables and finish visits
on time. Patients may be put at risk and continuity of care may be disrupted if this isn't done.

In general, upholding patient safety, guaranteeing legal compliance, and assisting in the

provision of dependable and superior care all depend on having good administrative abilities.
4. Importance of working collaboratively

When it comes to helping people with complicated health issues, collaboration is vital. Mr

Ahmed's care is provided by a team of specialists, each of whom brings their own unique skill
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set. This team consists of a general practitioner, a district nurse, a speech and language
therapist, and domiciliary care workers.

Each member of the multidisciplinary team (MDT) performs a distinct and essential role in
supporting Mr Ahmed’s care. His overall health is monitored by his general practitioner (GP),
who is also responsible for overseeing and reviewing his treatment plan. The district nurse
checks his physical status and administers clinical treatment. Following his stroke, he works
with a speech and language therapist to strengthen his communication skills and handle any
swallowing challenges. Domiciliary care staff help him with everyday duties like personal
hygiene and medication.

According to NHS England, excellent teamwork is required to provide integrated care.
When professionals share information and collaborate on common goals, the quality of care
increases and the probability of errors decreases (NICE, 2021).

However, teamwork is not always easy. Poor communication and unclear duties can lead
to mistakes. The missing care visit in this situation indicates that service coordination was not
totally successful.

Tuckman’s model of group development explains how teams evolve through the stages of
forming, storming, norming, and performing. As healthcare teams progress through these
stages, they develop stronger communication, clearer roles, and more effective collaboration.

Overall, effective teamwork enables healthcare professionals to provide coordinated and

patient-centered care, resulting in improved results for Mr Ahmed.
5. Conclusion

To summarise, good communication, excellent administrative methods, and strong
cooperation are critical components of providing high-quality health and social care. In Mr
Ahmed's instance, modifying communication tactics is critical for overcoming language
obstacles and allowing him to actively engage in choices concerning his care. This not only
encourages inclusiveness but it also increases patient safety and satisfaction.

Furthermore, solid administrative skills, notably precise record-keeping and effective time
management, are essential for guaranteeing consistency and dependability in service
delivery. These practices help to reduce errors, such as missing appointments or prescription
delays, which can have a detrimental impact on patient well-being.

Additionally, collaborative working ensures that care is coordinated and comprehensive by
enabling a variety of healthcare specialists to offer their experience. The interdisciplinary team
can offer Mr. Ahmed full help that is suited to his needs if they collaborate well. All things
considered, concentrating on these crucial areas greatly raises the standard of treatment and

improves patient outcomes.
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