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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The role of the police in society is multifaceted, encompassing various responsibilities aimed at ensuring public safety and maintaining law and order. An essential role of a police officer is ensuring the protection of the public, especially that of vulnerable individuals (Osidipe, and South, 2021). These are categorised as those who may be at risk due to their physical or mental abilities, age, socio-economic status, or other factors that may make them more susceptible to harm or victimisation. This is essential in ensuring the protection of vulnerable individuals from crimes such as, abuse, neglect, discrimination, and exploitation (Grove, Tseloni and Tilley, 2012). This essay, conveys how I was a crucial component in the handling of an incident involving a vulnerable person utilising, the Gibbs model as my writing structure (Adeani, Febriani, and Syafryadin, 2020).

The Gibbs Reflective Model (GRM) is a structured framework utilised within reflective practice encompassing six key states of reflection and analysis (Adeani, Febriani, and Syafryadin, 2020). The first of these states is description in which the reflective experience is described. Secondly, the subject reflects upon their emotions and thoughts of the experience. The third stage of the GRM is evaluation. The writer is encouraged to examine both the positives and negatives of the experience as well analyse the successful actions undertaken in the incident (Adeani, et al ,2020). Summarising their overall understanding the fifth stage is the conclusion stage in which an action plan follows identifying areas of evolution within their practice for future practice(Adeani, Febriani, and Syafryadin, 2020).

 




Description: The Incident 

The incident in question, that I will be examining occurred after my colleague and I were sent to an emergency call involving a 17-year-old female. The female stating to have been raped. Prior to our engagement, the control room had enquired if the perpetrator was still present and if the female’s safety was still at risk. For instance, by establishing if there are any warning markers of the male, this allows the officer to assess the threat, risk, and harm. It was established that the female had made the disclosure of the assault at a friend’s address after leaving the male’s address. 


Feelings and evaluation of the incident

Distraught, the female was sat on the sofa as officers arrived at the friend’s address. Crucial to approaching a traumatic event such as rape is police officers’ reaction and handling. This is due to the need to not cause further distress possibly leading to trauma or Post Traumatic Stress Syndrome (Campbell, 2008). To ensure no further distress was caused I worked to approach the victim in a compassionate and supportive manner by giving her time to talk and to process the incident, she then stated she felt empowered and more comfortable when discussing the incident. 

Working to support the victim, I ensured she had a support system in place namely her friend and us as the attended officers. Pivotal to considering the golden hour principles and the severity of the incident, I needed to ensure evidence was gathered in a timely manner whilst also being empathetic to the female (Rose, 2021). This was further emphasised when considering the victim was also autistic, therefore the officer would need to take extra precautions to clarify the process , to avoid confusion or fear (Rose, 2021). Moreover, the victim’s ability to stop or rest at any time within this process was clearly conveyed to the victim to alleviate pressure and anxiety. 

A comprehensive and sensitive approach is required when supporting any person following a rape. In this incident, the officers were trained sexual offences first responders (SOFR). These officers have undertaken appropriate training to react suitably when attending a sexual offence case (Tidmarsh, Sharman, and Hamilton, 2021).

The different approaches that can be evaluated are based on factors such as survivor-centeredness, trauma informed care, cultural sensitivity, and effectiveness in addressing immediate needs (Scoglio, Marine, and Molnar, 2021). For example, an account of the incident and safeguarding as well as the long-term needs such as counselling and what referrals can help the female through the trauma (McGuire, Evans, Kane, McGuire, Evans and Kane, 2021). The SOFA officer is also trained to endorse a victim centred approach which prioritises the wellbeing, autonomy, and emotional state of the victim. This helps build trust between the officer and the victim and by trust, the officer can then refer the victim to a ISVA which is a Independent Sexual Violence Advisor, (Rumney and McPhee, 2023). The officer should always use effective, clear communication when explaining to the victim their rights and options, avoiding any re-victimisation through insensitive language of questioning of the victim (Rumney and McPhee, 2023). 


 


Evaluating the incident 

When evaluating the incident and collecting the evidence, my awareness was the potential emotional impact therefore establishing a balance between collective evidence and insuring sensitivity of the matter. In this incident, I needed to collect oral swabs and asked the female to wipe with a specific tissue which is provided in the early evidence kits that re used for all sexual assault and rape incidents. The early evidence kits provide multiple swabs, urine pots, evidence bags and also gloves. Before I began the swabs, I had informed the female that she does not have to complete the swabs if unwanted, I believe this is important, so the female understands she has a say in this process and allows the female to feel safe and in control. The female had agreed to complete the swabs with support of her friend. 

After the swabs I had taken, the female then gave an account of what had happened. The female had become very emotional and struggled to speak through certain parts of the account. The female became red in the face and began to breath heavily. The officer then suggested to the female to point to which part the male had grabbed. The female had then pointed to the areas of where she had been assaulted and then began to speak in detail of what had occurred exactly. Throughout the account the female had several breaks to ensure she had support and time to speak to the officers. the female would state when she would need to stop, and I also suggested for a break every five minutes.  This allowed me to have the best account of what had happened to the female and also time for the female to process the incident (Kirkner, Lorenz and Ullman, 2021). 

The next step of the process was transporting the female to the SARC (sexual Assault Referral centre) which provides professional specialist services such as medical and forensic to those who have been a victim of rape or sexual assault. Here, the doctor would explain to the female the process of swabs and gathering evidence. Due to the female being extremely vulnerable, officers allowed the female’s friend to sit beside the female as she went through the procedures (South Wales Police, 2024).

Topping (2022) states that officers demonstrating explicit victim blaming and a lack of belief in the victims had a signification impact in the overall investigations and leads in the victim to feel unheard. Topping (2022) also suggests that due to officer’s high workload and high demand, victims of crimes such as rape are not delt with appropriately. Therefore, as an organisation these issues need to be addressed and reviewed to establish the best outcome for the survivors. After the SARC process is complete, the female would then speak to a professional to arrange any further services needed such as, counselling or any medical support. The female had declined any further assistance offered from the SARC. The victim indicated she wanted to go home to sleep however, officers then suggested the victim may want to consider the services offered over the following days due to the incident still being new in the females mind therefore living through a traumatic events such as rape may alter the mind (Mucci, and Scalabrini,  2021).  

One of the defence mechanisms the mind has to trauma as rape is dissociation (Mucci, and Scalabrini,  2021). This is a detachment from reality and can have a negative effect on the female throughout life. Consequently, counselling may be one of the many ways to work towards overcoming this horrendous life event. A further potential issue the victim may face, due to the assault, is sexually transmitted infections (Abrahams, Mhlongo, Dunkle, Chirwa, Lombard, Seedat, Kengne, Myers, Peer, Garcia-Moreno and Jewkes, 2021). These will be identified in the SARC process and tackled appropriately.

 


Repeat victimisation


Trudle (2022) implies that autistic individuals are at an increased risk of experiencing victimisation. According to Trudle (2022) a meta-analysis found just over 40 percent of Autistic individuals have become victims of crime. The data suggests 47 percent of Autistic individuals are bullied, 16 percent of are a target for child abuse and 40 percent of Autictic individuals experience sexual victimisation (Trudle, 2022). Just over 80 percent of autistic individuals experience multiple forms of Victimisation. 

Conclusion and action next time 

In conclusion, there are many ways to tackle victimisation and repeat victimisation. Supporting services such as counselling to victims of crime and including those of repeat victims can help them cope with trauma and reduce the vulnerabilities. Books such as sex education can also prevent rapes and educate children (Clonan-Roy, Goncy, Naser, Fuller, DeBoard, Williams and Hall, 2021). Officers can also work towards a safe community by utilising better community policing. Which can lower the rates of repeat victimisation and vulnerable individuals being targeted by the presence of more officers engaging with the community and understanding what is going on and also focusing on crime prevention.

To prevent victimisation of our most vulnerable, better forms of education and awareness through schools and training provided to the public could be applied to raise awareness of what to look out for and when to report . Officers can work towards this by providing training, advertising and also attending schools to educate the future population (Muir, 2021). 

The actions I would have liked to employed would have been an early intervention identifying and intervening with individuals who may be at a higher risk of becoming repeat victims. For instance, this female as she was a repeat victim, therefore may not have fully registered support that had been offered in the past (Hales, 2022). Therefore, providing the female with different organisations and support such as victim support through leaflets at the time may have helped the female visually see the impact and support services offered. The female may have processed the support better if it had been through a visual method, as opposed to completing a public protection notice and voicing the support in isolation (Kemshall, H. and Maguire, M., 2021). 

The methods that will be applied by me for the future must be a coordinated in a multi-disciplinary manner to effectively address repeat victimisation and enhance the safety and well-being of individuals in the UK. Through learning and understanding vulnerabilities, disabilities, cultures and religions, I will work to achieve the best support and goal for the public. 






 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 






Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

The pursuit for justice, through investigation, is a defining cornerstone of its legal and societal framework in the United Kingdom . The principles of investigating are fairness, accountability and the safeguarding of individual’s rights which hold paramount significance. At the heart of upholding the principles of a criminal justice system lies a sophisticated and an intricate system of investigations (Davis ,2011). Whether it is uncovering financial fraud in the streets of London or solving a rural crime in the countryside investigating forms the backbone of maintaining order and ensuring the rule of Law. 

This assignment examines the complex investigation I had delt with, through exploring the demanding and intricate processes that underpin the investigation. I will be assessing the techniques, strategies, and methodologies that investigators employ to untangle webs of deceit, solve crimes and ensure justice is upheld (Davis ,2011). 

Through this exploration, I aim to appreciate the vital role that complex investigations play in upholding justice, accountability, and public safety, while always having the victim’s safety and voice in consideration. 

Through this assignment I will be referring to the Kolb model (Kolb , 2015). The Kolb Experimental Learning Circle is a framework for understanding the learning process. The cycle comprises of four states, which are, concrete experience, reflective observations, abstract conceptualisation, and active experimentation. I will first begin by stating the incident which was a burglary. I will then reflect on that experience to understand the observations and insights. Furthermore, I will conceptualise the reflections into broader theory and finally state what I would apply next time. The model highlights the interactive nature of learning and emphasising the significance of both hands-on experience and thoughtful reflection in learning (Jacobson, Jessica, Maitland, Lee, Hough and Mike, 2003). 

The concrete experience of dealing with a burglary

Firstly, I will begin by explaining a complex incident I attended, which was a burglary. I had to be very time efficient whilst attending a burglary due to the golden hour principles for capturing evidence, witnesses and potential suspects (Jacobson, Jessica and Maitland, Lee and Hough, Mike, 2003). 

 
On route to the incident, officers had contacted the control room to gather information as we were on the way to attend the scene. Officers were told that a female’s home had been broken into and that she was severely distressed and was unaware who had done this. As officers made their way to the scene, I had asked if there were any dog units available to enter the home to check no unknown persons were still present at the address. As we arrived officers had created a scene by cordoning the initial property and initiated a pathway so there was less chance of officers standing on crucial evidence (Gardner, and Krouskup, 2018). Approximately a minute after arriving on scene the dog unit arrived. They then entered the property and initiated the search. They concluded that there were no unknown persons in the home address. 

On arrival, officers and I had activated their body warn cameras. The body warn cameras allows for the whole scene to be investigated and further investigated later when viewing the body warn footage. The body warn cameras allows there to be a first view of the scene and capture the evidence. The body warn camera also helps protect the officer by viewing where the point of entry and exit of the house will be. The body warn camera can also record any first accounts or discourse of the scene. When any officer takes any form of statement, the body warn camera should be turned off as this may be displayed as an interview potentially. 

As one officer spoke to the victim of the home, I then contacted the criminal investigation department and the crime scene investigation unit (Miller, 2002).CID are a specialised unit that deal with complex crimes such as burglaries and murders, CID officers have further training in more complex forms of investigations such as different searching techniques and different interviewing techniques. CSI officers are a key part in any investigation, as they capture the evidence by taking photos of the scene and capturing evidence that CID or response officers might have missed. 

I had contacted these departments as it is vital to obtain photos of the scene and complex areas of the investigation. Another officer and I had took witness statements from the homeowner and their new boyfriend to establish if contact had been made to them or if they believed they were aware of the potential individual who committed the burglary (Miller , 2002).

I begin house to house enquires as this establishes if there was any CCTV covering the area in which the burglary had occurred or if any person had witnessed anything. After completing house to house enquiries, no persons had heard or seen anything and no persons had any CCTV covering the area or had been working, which caused further issues to no witnesses (Mennell,  and Shaw, 2005). 

As I completed the house to house enquires, I then had a call from the CSI unit. They informed me that due to the time of it being 0200hrs in the morning and no available officers they would not attend. Therefore, the CSI unit stated that I had to take photos and seize any items that seem out of place or out of the ordinary. After being informed of this I then took photos of each bedroom as well as a recording through my body worn camera of the scene. 

The homeowner later informed us that the unknown person had placed cellotape over her home, such as the door ways, windows and walls. The intruder also moved the camera in the home. Therefore, through the witness statements, we had established that there may be potential forensic evidence on the tape and on the camera that had been moved. I then placed gloves on and seized the camera and each pieced of tape in separate evidence bags, which I had confirmed is the correct method by CIS (McCartney, and Shorter, 2020). Before seizing the evidence, I firstly took photos of the evidence in their original positions for most accurate evidence. 

In the realm of complex investigations, the elusive golden hour unfolds as a pivotal time frame within the initial states of an investigation. Spanning the critical sixty minutes threshold, it encapsulates the paramount moments when investigators quickly and meticulously procure vital information such as witness statements and evidence to preserve the integrity of potential evidence (Franjić, 2018). The concept of the golden hour emphasizes the delicate balance between time and precision, underscoring the significance of seizing the opportunities in the early stages to fortify the inquiries foundations. 

When investigating a burglary, there is a 10-point plan that needs to be adhered to. The first step is to assess what offences have been committed, such as a dwelling burglary or a commercial burglary (West Yorkshire Police ,2024). Next, I had to establish who the victims were and if there are any witnesses to the burglary. When identifying the witnesses and victims, this will allow us to move on to the next point. This will help us identify who the suspect will be. By communicating with the victims, this will establish if there is any chance it may be the ex-partner or an unknown person. Then the next step is to understand why it is specifically this address that has been burgled and what items have been stolen. Finally, I had to consider the evidential aspects next which had been forensics, house to house, devices, and other relevant information. 

The reflective observations 

After the investigation, I had to consider the safeguarding of the female. I had stated to the female to stay in her parents’ home for the time being, as we were unable to fully secure the property. Therefore, this leaves room for risk, if the female remains at the property. I then completed a public protection notice for the female as she believed the break in had been due to an ex-partner. Therefore, a public protection notice allows for safeguarding to be pub in place such as social services and other relevant sectors to contact the female to provide safeguarding equipment such as a ring doorbell. There is also support such as a victim referral which is given to every victim of crime who require extra support (Jacobson, Jessica, Maitland, Lee, Hough and Mike , 2003). The female was very grateful of this support and stated she will benefit from these services as she also has a young daughter who was now also scared to attend the home. Due to this possibly being a domestic incident, officers have also informed the female of the charity Live Fear Free, which allows the female to speak to individuals who are not police officers and deal specifically with victims (Welsh Government ,2024).

On reflection, it would have been beneficial to have CSI and CID to attend the incident at the very beginning rather than potentially attending in the later days to come, as this would affect the overall evidential window and golden hour. I believe the effectiveness of the response of myself and officers had been positive as we attended the scene as soon as possible and began the 10 point burglary plan. On reflection, South Wales police had not provided the best outcome for the victims as, CID and CSI did not attend in the first instance. 


Abstract conceptualizations apply to new incidents and active experimentation 

When attending any further incidents, I am going to continue to apply the National Decision model which is a framework used as a guide to make effective decisions in the police. It involves a structured process of gathering information, assessing risks, considering the legal and ethical factors and appropriate actions. In a police incident, the NDM is applied by firstly identifying key issues and gathering relevant information. This include assessing the threat, risk, harm level and considering the public safety and understanding the legal contact (Rogers, and Smith, 2018). The model then guides officers through a systematic process of evaluating options and choosing the most proportionate and justiciable response. Ultimately, the NDM helps officers make informed decisions based on a thorough analysis of a situation, prioritising the safety of victims and the community. It serves as a tool to ensure accountability and transparency in policing actions. By applying the NDM, this will allow the situation to be assessed quickly and provide the best and most effective policing (Rogers, and Smith, 2018). 

The South Wales Police also offer a high range of training opportunities to officers that allow and educate officers on the wide range of scenarios and possible outcomes. This allows and trains officers to be prepared for all scenarios and which this can be applied in real life. South Wales Police officer training to officers every eight weeks which range from first aid, diversity and safeguarding. 
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