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Practical Portfolio


A portfolio is basically a personal collection of your work that tells your story what you’ve learned, what you can do, and how you’ve improved over time. Its your personal evidence of learning  and progress, and it can really help when applying for jobs or moving forward in your studies.
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Full Name: Magie Boado
Address: 653A London Road, North Cheam Sutton, Sm3 10df
Mobile Number: 07940735232
Email Address: Maggie_boado@yahoo.com.uk

Personal Profile

I am currently a student at University of Wales Trinity Saint David, where I am developing my knowledge and skills in my chosen field. I am compassionate, reliable and dedicated care assistant with a strong commitment to support individuals to live independently with dignity and respect. Experienced in providing person-centred care, assisting with daily living activities, and promoting emotional wellbeing. I am skilled in communication, teamwork, and building trusting relationships with service users, families and healthcare professionals. Passionate about delivering high-quality care in line with health and social care standards. 
 I have developed good communication, teamwork and organizational skills through my education and experience. I am eager to contribute positively to a care setting and continue developing my professional skills.

Key Skills

· Empathy and ability to build trusting relationships
· Person-centred care and support
· Safeguarding and duty of care
· Assisting with personal care (washing, dressing, toileting)
· Strong communication and active listening skills
· Teamwork in care setting
· Time management and organization
· Understanding of safeguarding and confidentiality
· Problem solving and adaptability
· Basic IT skills (Microsoft Word, Power Point)



Education

EARN COLLEGE- Manila – Secretarial - Undergraduate
Name of the University- University of Wales Trinity and Saint David
Course- Health and Social Care Level 4
Autism Training- University of Wales and Saint David


Voluntary Experience

Caviteno UK Charity – London (2012)

· Assisted with community or care related activities
· Developed communication and teamwork skills
· Gained experience working with diverse individuals

Interests and Hobbies

· Caring for others and community involvement
· Reading and learning about health and wellbeing
· Listening to music and social activities
· Volunteering and supporting vulnerable groups

References
Available upon request


Figure 1: Job Found based on what I want to apply
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Care Assistant
· City & County Healthcare
· Northwest; Manchester; Liverpool; Bolton; Warrington; Preston; Chester; Blackpool; Oldham; Wigan; Carlisle
· Permanent
· Published: 22 hours ago
· £13.45 per hour plus mileage






Personal Statement – Care Assistant

I am a compassionate, reliable, and dedicated individual with a strong passion for working within the health and social care sector. I am applying for the role of Care Assistant because I am committed to support vulnerable individuals to live as independently as possible while maintaining their dignity, respect, and overall wellbeing. My long-term career aim is to continue developing my skills and knowledge within care, progressing into more specialized roles where I can make a meaningful difference in people’s lives.

Through my education in Health and Social Care, I have developed a solid understanding of key principles such as safeguarding, duty of care, equality and diversity and person-centred approaches. This knowledge has helped me recognize the importance of treating everyone as unique, respecting their choices, beliefs, and preferences. I understand that care is not just about supporting emotional and psychological wellbeing.

I have gained valuable experience through both practical placements and voluntary work, where I supported individuals with daily living activities such as personal care, feeding, and mobility. During this experience, I learned how to communicate effectively with individuals from different backgrounds, including those with additional needs such as dementia or physical disabilities. I also developed the ability to remain patient, calm, and empathetic in challenging situations, ensuring that those in my care always feel safe and supported.

One of my key strengths is my ability to build trusting relationships with service users. I am good listener and understand people’s needs and preferences, which helps me provide high quality person-centred care. I am also a strong team player who works well with colleagues and other healthcare professionals to ensure continuity and consistency in care delivery. Additionally, I am organized, reliable, and able to manage my time effectively, ensuring that all tasks are completed to a high standard.

I have also developed practical skills such as maintaining accurate records, following care plans, and adhering to health and safety procedures.  I always understand the importance of confidentiality and professionalism. I am committed to ongoing learning and development, and I am keen to undertake further training, such as safeguarding, manual handling, and first aid to enhance my practice.

I believe that my caring nature, combined with my knowledge and practical experience, would make me a valuable addition to your team. I am motivated to provide high-quality care that promotes independence, dignity, and respect for all individuals. I am eager to contribute positively to the lives of those I support and to continue growing within the health and social care profession.

SWOT Analysis – Care Assistant Role

Strengths
One of my key strengths is my caring and compassionate nature, which allows me to provide person-centred support to individuals in need. I am patient and understanding, which is essential when working with vulnerable people such as older adults or individuals with disabilities. I also have good communication skills, enabling me to listen effectively and build trusting relationships with service users and their families.
In addition, I am reliably organized and able to work well both independently and as part of a team. I understand the importance of following care plans, maintaining confidentiality, and always promoting dignity and respect. My knowledge from studying Health and Social Care strengthens my ability to work safely and professionally.

Weaknesses
One of my weaknesses is that I sometimes lack confidence when dealing with new or challenging situations, particularly when I am still learning. However, I am actively working on this by gaining more experience and asking for guidance when needed.
I may also have limited hands-on experience in certain areas of care with complex needs or dementia. However, I am willing to learn and develop these skills through training and practical experience. I can sometimes become emotionally involved, but I am learning to maintain professional boundaries.

Opportunities
There are many opportunities within the health and social care sector that will support my development. I can access training courses such as safeguarding, first aid manual handling, and infection control to improve my knowledge and skills. Gaining work experience in care settings will also help me build confidence and competence.
The care sector offers clear career progression, allowing me to develop into roles such as senior care assistant or nurse with further education. Working alongside experienced professionals will also give me the opportunity to learn best practices and improve the quality of care I provide.

Threats
One potential treatment is the emotional and physical demands of the care role, which can sometimes lead to stress or burnout if not managed properly. To overcome this, it is important to maintain a healthy work-life balance and seek support when needed. 
Another threat could be the high expectations and responsibilities involved in care, including safeguarding and ensuring the safety of service users. Mistakes in this area can have serious consequences, so it is essential to remain focused, follow procedures, and continue learning.
Additionally, staffing shortages in the care sector may increase workload and pressure. However, by staying organized and working effectively as part of a team, these challenges can be managed.

Personal Development Plan (PDP) – Care Assistant
Career Aim
My aim is to develop into a competent and confident Care Assistant, providing high quality, person-centred care. Over the next two years, I want to improve my practical skills, knowledge, and confidence to progress within the health and social care sector.

Goal 1: Improve Practical Care Skills (e.g. personal care, manual handling)
Specific: Develop confidence in delivering safe and effective personal care and manual handling.
Measurable: Complete training and receive positive feedback from supervisors.
Achievable: Attend training and gain hands-on experience in a care setting.
Relevant: Essential for providing safe, high-quality care.
Time-bound: Within 6-12 months.

Actions:
· Attend manual handling and personal care training
· Shadow experienced care staff
· Practice skills during placement/work
Monitoring & Evaluation
· Supervisor feedback and observation
· Reflective practice (e.g. keeping a daily diary)
· Improved confidence when supporting service users

Goal 2: Development Communication and Confidence
Specific: Improve communication skills when interacting with service users, families, and colleagues.
Measurable: Increased confidence and positive feedback from team members
Achievable: Practice daily communication and seek feedback
Relevant: Communication is key to person-centred care
Time-bound: Within 6-12 months

Actions:
· Engage in regular conversations with the service users
· Use active listening and clear communication techniques
· Ask for feedback from colleagues
Monitoring & Evaluation:
· Feedback from supervisors and peers
· Self-reflection on interaction
· Ability to handle challenging situations more confidently
Goal 4: Progress Career Development
Specific: Work towards a Level 3 qualifications in Health and Social Care or a senior care role
Measurable: Enrolment and completion of qualification
Achievable: Apply for courses or workplace training opportunities
Relevant: Support long-term career progression
Time-bound: Within 18-24 months

Actions:
· Research available courses
· Apply for training or apprenticeship
· Balance study and work responsibilities

Monitoring & Evaluation:
· Course progress and completion
· Improved knowledge and skills
· Opportunities for promotion or increased responsibility


Overall Monitoring and Review
I will review my progress regularly by reflecting on my performance, seeking feedback from supervisors, and updating my goals if needed. This will help me stay on track and continue improving my skills as a Care Assistant.






Task 4: Reflective Writing (Gibbs Model)
This reflection is based on my presentation for LCHS4009 Component 1 assessment, using Graham Gibbs’ Reflective Cycle, which supports structured reflection to improve future practice (Gibbs, 1988).

Description
This presentation focused on key theories in health and social care and how they can be applied to real-life situations. I created a set of slides and delivered them in front of my peers and lecturer. The main aim was to demonstrate my understanding of the theories, communicate information clearly, and show how theory links to practice within care settings.

Feelings
Before delivering the presentation, I felt quite nervous and lacked confidence, especially because speaking in front of others is something I find challenging. However, I also felt prepared because I had spent time researching and organizing my content. During the presentation, I began to feel slightly more confident as I progressed although I was still aware of my nerves. After finishing, I felt relieved and proud that I had managed to complete it successfully. According to Gibbs (1988), recognizing emotions is an important part of reflection, as it helps identity areas for personal growth.

Evaluation
One of the strengths of my presentation was the quality of the content. I included relevant theories and demonstrated a good understanding of the topic (Gibbs, 1988). I also used examples to make the information clearer and more relatable. However, there were also areas for improvement. I noticed that I spoke too quickly at times, which may have made it difficult for the audience to follow (Gibbs, 1988).  In addition, I did not maintain consistent eye contact, and I relied heavily on my notes, which affected my confidence and engagement with the audience.
Feedback from my lecturer confirmed this, as they highlighted that while my content was strong, I needed to improve my delivery by slowing down and engaging more with the audience. This shows the importance of balancing knowledge with communication skills in presentations.
Analysis
The strengths I demonstrated suggest that I am capable of researching and understanding complex topics, which are essential in health and social care. Knowledge of theories is important because it helps inform practice and improve the quality of care provided (Moon, 2004). However, my lack of confidence and presentation skills may limit my ability to communicate effectively in professional environments.
Communication is a key skill in a carer role, as it ensures that service users feel listened to, respected, and supported. Poor communication can lead to misunderstandings and negatively affect the quality of care (Trevithick, 2012). My difficulty with maintaining eye contact and my reliance on notes indicate that I need to develop stronger interpersonal and communications skills. Reflective practice, as suggested by Gibbs (1988), allows individuals to learn from experiences and improve future performance.

Action Plan
To improve my future performance, I will take the following steps:
· Practice presentations regularly to build confidence
· Work on maintaining eye contact and speaking at steady pace
· Reduce reliance on notes by rehearsing more thoroughly
· Seeking feedback from peers and lecturers to identify areas for improvement
· Attend workshops or training sessions presentation and communication skills

By following this action plan, I aim to become a more confident and effective communicator. This will not only improve my future role as a career, where clear and compassionate communication is essential.

Conclusion
Overall, this presentation was a valuable learning experience. It helped me to recognise both my strengths and areas for improvement. While I am confident in my ability to research and understand topics, I need to focus on improving my confidence, delivery and communication skills. This reflection has helped me to understand the importance of continuous development, especially in preparation for my career in health and social care.


Reference
Gibbs, G. (1988) Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.

Moon, J.A. (2004) A Handbook of Reflective and Experiential Learning. London: Routledge

Trevithick, P. (2012) Social Work Skills and Knowledge: A Practice Handbook. 3rd edn. Maidenhead: Open University Press.
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Care Assistant - Care Home

Posted a week ago by Barchester Healthcare Y Featured job
Salary: £15.50/hourly

Location: RH2 9)B

Job Type: Permanent

As a Care Assistant at a Barchester care home, you'll help residents enjoy each
day by making sure they get the quality care and support they deserve. You'll
assist with daily living, providing support and companionship and sharing great
moments and memories too. ...

Apply Now
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