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1. [bookmark: _Toc107777505]Introduction

I have wanted to learn more about digital skills for my job as a support worker, as we need digital skills to  mark sheets and do other kinds of paperwork for doctor's letters and emails and make weekly planers for our service users and for their, files on a day-to-day basis , so coming to the classes is a good way to learn new ways to do my work as I not do anything before to learn digital skills I only could only just about do emails before. Digital skill is an important park of helping people with their emails or ordering things on the internet. They can help with your job and get better qualifications, 
In this assignment we will be looking at digital skills and how important they are in university life and which students felt was the best to use for them to use in their work we will be showing you a questionnaire and the finding from the questionnaire and references for are questions we will   
The lecturer put us into groups of three to work together to make a questioner about digital in the use of day-to-day digital skills in the university or workplace and how useful knowing digital skills are we wrote up a questionnaire to ask some of the students at the university about digital skills. Talked about what questions we would like to ask people. We made up some open questions, some closed questions and some yes or no questions. 
 
The people in the group are:  
Charlotte Jackson 2223874 
Deborah Agada 2224942  
Amanda Ashfield 2226431. 




2. [bookmark: _Toc107777506]Research design

	


2.1. [bookmark: _Toc107777507]Research question.
 Are digital skills important for study and work?
In recent times there has been research into digital skills that found that digital skills are important for you studying and in a professional career. Digital and technical knowledge cone help with your work and may help with promotion.
Digital skills are important in the classroom, you can use useful apps for studying such as excel and Microsoft word to with making charts and pie charts. We did not 





2.2. [bookmark: _Toc107777508]Method
   The method we used was a questionnaire, In our groups we talked about what kinds of questions we would like to ask and how we would word them, we decided to ask some open questions, some closed questions and some yes, no questions. We also did some questions using the Likert scale this is when you have a scale from when strongly agree to strongly disagree.
For example, one of the questions we asked was, Would you use digital skills for your research? 
We asked eight of the people in our class all our questions out of the eight of the people we asked eight of the people said yes. 


2.3. [bookmark: _Toc107777509]Ethical Considerations
          Ethical Considerations are needed for the people when doing research so that they can make sure that the data can be used for further in-depth important research. Data protecting the data used in the research. With this, protecting the data that has been gathered is important to utilise it for the sole purpose of research. All of the participants will be provided a very important for, called a consent form. In order to meet the research aims for gathering data there is a few things that are important to maintain which is respect, being open minded, careful and being fair. Another thing when handling participants is the safety and security of them. 
 
3. [bookmark: _Toc107777510]Results

I feel that using outlook email is the most important digital skill to have




Do you think using Ms teams is helpful and why? 
Yes, I think teams is helpful, teams can help you in so many ways. Teams can help students if they cannot get to class for any reason the lecture can video the class so the class can see the lesion on line and people can ask questions while the lecture is there or ask each other questions, talk about the lesion and ask for ideas if they are doing an assignment or something else in the class and can watch the lesion as many times as they need to. Teams is also good for students so can help everyone it would be like if you were in the classroom 

4. [bookmark: _Toc107777512]Discussion
In society, digital skills are an important part of education, business is included in our daily lives. Digital skills are very important in your professional life and technical know-how is also a good thing to have in the work place.
Digital skills can help to us to use, share and create content using digital skills. If you have a good knowledge of technique this can help with doing research in doing your course well.  This course is to help with learning about digital skills to help with understanding the important digital skills in work and studying in your course. To help with the best ways of learning digital skills for making digital skills work for you. 



5. Conclusion
After doing the questionnaire within the group, we agreed that digital skills are important within our day to day lives but are most important within studying and within a workplace setting. This is so important because digital skills are used within different platforms such as teams, Microsoft and WhatsApp which are highly used apps within society today. Digital skills are also important because we use them to make forms, do assignments, are also used as part of creativity within different tasks. Within a workplace setting digital skills are used within team meetings this will also include video meetings and conference calls.  
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.



1.
I consent to take part in this questionnaire voluntary.
(0 point)
More Details
	
	yes
	8


2.
do you think digitals skills are important for students?
(0 point)
0% of respondents (0 of 8) answered this question correctly.
More Details
	
	Yes
	5

	
	Completing work
	1

	
	Yes, so important
	1

	
	Yes very
	1

	
	0 other options
	0


3.
Would you use digital for your reseach?
(0 point)
More Details
8
Responses
Latest Responses
"Yes"
"Yes"
"Yes"
4.
Question
(0 point)
More Details
	
	Option 1
	6

	
	Option 2
	2


5.
Is digital useful for student?
(0 point)
0% of respondents (0 of 8) answered this question correctly.
More Details
	
	Yes
	6

	
	To some degree
	1

	
	Yes, it is
	1

	
	0 other options
	0


6.
I feel that using Outlook email is the most important digital skill to have

                                    

 
(0 point)
More Details
strongly agree.
Agree
Disagree
Strongly disagree.
Statement 2
7.
how important is  ms teams as a digital skill?
(0 point)
More Details
4.63
Average Rating
8.
Do you think using ms teams is helpful and why?
(0 point)
More Details
8
Responses
Latest Responses
"It’s helpful specially if you have not attended the lesson.
"Useful to participate and create meeting between students and lectures.







1.I consent to take part in this questionnaire voluntarily? Single choice. 
yes

2.I consent to take part in this questionnaire voluntarily? Single choice. 
yes

3.do you think digitals skills are important for students ?Single line text. 
Enter your answer
Correct answers:
yes

4.Would you use digital for your research? Required to answer. Single line text. 
Enter your answer

5.QuestionRequired to answer. Single choice. 
Option 1
Option 2

6.Is digital useful for student? Required to answer. Single line text. 
Enter your answer
Correct answers:
Yes

7.I feel that using Outlook email is the most important digital skill to have

                                    

 Required to answer. Likert. 
	
	strongly agree
	Agree
	Disagree
	Strongly disagree

	Statement 2
	
	
	
	



8.how important is  ms teams as a digital skill? Required to answer. Rating. 


9.Do you think using ms teams is helpful and why? Required to answer. Multi Line Text. 
Enter your answer
Add new



Would you use digital skills for your research.


yes	8	no	0	

number of participants




Do you think digital skills are important for students?

Column1	
Yes	Yes for completing work 	Very important	Other 	5	1	1	0	


Column1	stonly agree	argree	disagree	strongly disagree	8.1999999999999993	3.2	1.4	1.2	

