[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Hayley Jones

Email address: 2521751@student.uwtsd.ac.uk


Learner’s University Registration Number: 2521751

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have worked within a Network Team in Adult Services in Wales, supporting adults with a wide range of needs. My development has been shaped by supervision, mentoring, multidisciplinary learning and reflective discussions with experienced colleagues. The Social Services and Well‑being (Wales) Act 2014 has been central to my practice, particularly its emphasis on strengths‑based approaches, well‑being and partnership working (Welsh Government, 2014). 

The BASW Code of Ethics (2021) has also guided my professional values, especially around human rights, social justice and integrity which are key to social work practice. 

Using Driscoll’s (2007) reflective model, I have reviewed my development and identified areas for growth over the next 12 months.

WHAT?
Analysis
In my first year of practice, I have developed confidence in gathering and analysing information from multiple sources. However, I have sometimes struggled to identify creative, preventative or community‑based options that could reduce reliance on statutory services. Although I understand strengths‑based practice, I have occasionally felt unsure about the full range of local authority, third‑sector and preventative services available. This has limited my ability to offer diverse interventions that promote independence without relying on statutory services; which has sometimes created a barrier to providing support. 

Collaborative Working
I have gained experience working with individuals detained under the Mental Health Act 1983, which has involved collaboration with AMHPs, health professionals, carers and families. These situations have helped me understand multidisciplinary roles and decision‑making processes. However, I have sometimes felt hesitant to challenge professional opinions or express my own analysis confidently when risk is high. Research highlights that effective collaboration is essential for avoiding fragmented services and improving outcomes (Wallace & Garthwaite, 2023), and I recognise the need to strengthen my confidence in these settings to enable me to provide the support required to those whom I am working with. 

Professional Judgement
I have become more confident applying legislation and policy, but I have found it challenging at times to locate and apply research evidence to support my recommendations. This has occasionally affected my confidence when explaining the rationale behind decisions, particularly in mental health, safeguarding and capacity‑related cases. Taylor (2017) emphasises that professional judgement requires integrating research, legislation, experience and service‑user perspectives, and I recognise this as an area for further development.

SO WHAT?
Reflecting on my practice has highlighted the importance of having a strong understanding of community resources. Without this knowledge, assessments risk focusing too heavily on presenting needs rather than strengths, resilience and informal networks. Strengthening my awareness of preventative services will support more holistic assessments and interventions aligned with the preventative principles of the SSWBA.

My experiences in multidisciplinary settings have reinforced the value of partnership working. I have learned that collaboration requires confidence, curiosity and the ability to advocate for individuals when professional perspectives differ. Strengthening these skills will help me contribute more effectively to complex discussions enabling me to have more in-depth, valuable conversations and discussions. 

My reflection also highlighted the importance of evidence‑informed practice. Without confidence in accessing and applying research, decision‑making can feel less robust. Strengthening my ability to use research will support defensible, well‑reasoned professional judgement.

NOW WHAT? — Developmental Needs for the Next 12 Months

1. Analysis — Developmental Need
To expand my knowledge of local authority, third‑sector and preventative community services. I will attend relevant training, use supervision to explore community resources and undertake independent learning to strengthen my understanding of local services. This will support more strengths‑based assessments and broaden the range of interventions I can offer prior to accessing statutory-services enabling me to recognise the need to consider preventative and third sector services in the first instance. 

2. Collaborative Working — Developmental Need
To increase confidence and effectiveness within multidisciplinary meetings and complex discussions. I will use supervision to reflect on my contributions, seek opportunities to present cases or chair meetings and observe experienced practitioners. This will help me articulate professional opinions more confidently and advocate effectively for individuals.

3. Professional Judgement — Developmental Need
To strengthen my ability to locate, evaluate and apply research evidence. I will routinely access research through Community Care Inform, Social Care Wales resources and professional journals. I will also use supervision to discuss how research informs decision‑making. This will support more confident, evidence‑informed practice.

Supervision, training and research will remain central to achieving these goals. These learning activities will support my progression from newly qualified practitioner to a more confident and competent social worker capable of working effectively in increasingly complex situations providing me with a valuable insight into things that are available and increasing my knowledge and skill set. 

Word Count- 762 (750 + 10%= 825)








Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Using Driscoll’s reflective model, I have reviewed the learning needs identified earlier in the year and reflected on the progress made through supervision, training, research and mentoring.

WHAT?
The learning needs I identified were;
· expanding knowledge of local authority preventative services and third sector services
· increasing confidence in multidisciplinary working
· strengthening my ability to locate and apply research evidence to practice.

Supervision, team learning opportunities and independent research supported my development in these areas. 

Through supervision discussions and collaborative working with colleagues, I have developed a broader understanding of community resources and preventative services, strengthening my application of strengths-based practice in line with the Social Services and Well-being (Wales) Act 2014 (Welsh Government, 2014). This increased my awareness of how early intervention and community support can promote wellbeing and reduce the need for statutory intervention.

My confidence in multidisciplinary working improved through regular attendance at safeguarding, mental health and care planning meetings. Initially, I felt apprehensive when contributing to discussions involving risk and uncertainty. However, observing experienced practitioners, receiving constructive feedback and reflecting upon my practice enabled me to contribute more confidently to professional discussions and decision-making.

To strengthen evidence-informed practice, I engaged with Community Care Inform, Social Care Wales resources, legislation and research literature. This enhanced my understanding of how research, professional knowledge and lived experience contribute to defensible decision-making.

So What?
Reflecting on these experiences demonstrates significant progress across the identified learning areas. Greater knowledge of community and preventative services has improved my ability to undertake holistic assessments by considering strengths, risks and available support networks. 

Through supervision, I developed a greater appreciation of how analysis within assessment supports the identification of proportionate interventions and positive outcomes for individuals and families.

My collaborative working skills also developed considerably. Effective partnership working is essential for promoting positive outcomes and reducing fragmented service delivery (Beresford, 2016). Through regular involvement in multidisciplinary meetings, I became more confident in presenting professional opinions, discussing risk and advocating for individuals. This strengthened my understanding of how collaborative working supports informed decision-making in increasingly complex situations.

The experience also enhanced my professional judgement. Taylor (2017) suggests that professional judgement requires the integration of research evidence, legislation, professional knowledge and service-user perspectives. Through reflective supervision and case discussions, I became more confident in analysing information, evidencing decisions and explaining the rationale underpinning recommendations.

Furthermore, my developing understanding of strengths-based and systems approaches supported more holistic thinking. Systems Theory helped me consider how individuals are influenced by wider family, community and organisational systems, whilst strengths-based approaches encouraged greater focus on resilience, participation and wellbeing.

Working within Wales has reinforced the importance of promoting wellbeing, voice and control, prevention and co-production, all of which are central principles of Welsh legislation and practice. This has influenced how I approach assessment, decision-making and collaborative working.

However, reflection identified that whilst I am now more confident in locating research evidence, I need to further strengthen my ability to critically appraise research findings and evaluate differing perspectives before applying evidence to practice.

Now What?
As I continue my professional development, I have identified three key areas for ongoing learning as follows;
· advanced analytical skills
· leadership within collaborative settings
· critical appraisal of research.

I aim to strengthen my ability to analyse complex situations involving uncertainty, competing views and significant risk. Continued supervision, training and exposure to complex casework will support this development.

Although my confidence within multidisciplinary settings has improved, I would benefit from developing leadership skills, including managing professional disagreement and influencing decision-making.

Finally, I will continue to engage with research and professional learning opportunities to strengthen my ability to critically evaluate evidence and apply it effectively within practice.

This reflection demonstrates how supervision, collaborative working and reflective learning have contributed to my development in assessment, analysis, professional judgement and evidence-informed practice. Moving forward, I will continue to use reflection, supervision and research to support my progression as a social worker along with attending relevant training courses to continue to develop within my role. 

Word Count- 662 (650 + 10% = 715)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals in need of care and support, and their carers, has helped me recognise the importance of truly listening and valuing each person as an individual.

I have learned that many people can feel like they are simply a number within a large organisation, rather than a person with unique experiences and preferences. 

Small actions, such as using a preferred name and showing genuine interest in someone's life story, can have a significant positive impact. 

This feedback has shaped my practice by encouraging a more person‑centred approach and will support my future development by ensuring I continue to build meaningful, respectful relationships.
Word Count- 104 (100 + 10% = 110)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total Task 1 Part B = 766 (750 + 10% = 825)
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