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SUPPORTING YOUNG CHILDREN THROUGH TRANSITIONS
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A HANDBOOK FOR CHILDCARE PRACTITIONERS

THE IMPORTANCE OF EFFECTIVE COMMUNICATION AND BEST PRACTICE FOR THE BENEFIT OF YOUNG CHILDREN’S LEARNING AND DEVELOPMENT DURING TRANSITIONS. 
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An introduction to the desired outcomes for under 3’s entering childcare either for the first time or from another setting 
This handbook has been produced with the aim of informing and enabling childcare professionals to be able to provide the best possible experiences and outcomes for babies and young children entering the childcare setting for the first time. The common thread throughout will be the emphasis on the value of effective communication between all parties involved during the transition. This will be linked with reference to children’s rights, human behaviour theorists, government policy and National Minimum Standards leading to best practice. 
In the ‘General Comment 7’ of 2005, the UNCRC had to clarify the importance of recognising the rights of very young children and babies and their ability to express themselves and communicate their needs long before they have acquired the skills of speech and language. Having the attentive care of a keyperson will enable a relationship and bond to grow to ensure the child feels safe, secure, listened to and that their needs are completely met. (Brooker, 2008)
According to the theorist John Dewey, a child should be at the centre of their learning and a young child’s development is formed around their relationships with their carer’s and educators. Aubrey and Riley (2016) interpret Dewey’s theory as meaning that a child does not have a passive experience during any social interactions and will always be learning. It is therefore important that we have policies and procedures in place in to ensure positive experiences from the very start of the child’s transition into childcare.   







How to use this handbook.
This handbook is a guide on the importance of communication during transition. 
By following the guidance in this handbook, practitioners will be able to understand the reasoning behind the guidance and put into place best practice to help the process go as smoothly as possible for all involved, the child, the parent and the keyperson.  
This handbook is divided into comprehensive sections for reference on all the aspects that enable a positive transition process and outlines the roles of all those involved. 
There are practical interventions for good practice in line with professional, government and local authority requirements.  Lastly there is a section on how we can measure outcomes and monitor progress and development.














Transitions 
What is transition?
[bookmark: _Hlk56949862]“1. change or passage from one state or stage to another. 2. the period of time during which something changes.” (The New Collins Concise English Dictionary, 1986).
This dictionary definition ties in with how practitioners must view the transition of each child. It is generally considered today that it is a gradual process, a journey, not just a singular event on the child’s first day in nursery and then done with. The transition starts long before the first day and continues until the child is fully settled. It is crucial that practitioners understand the significant impact the experience of transitions into childcare have on the child’s development and wellbeing. ****
What is communication?
“the imparting or exchange of information, ideas or feelings.” (The New Collins Concise English Dictionary, 1986).
 This clarifies that communication is a two-way exchange. It is as important to listen as well as to speak for communication to be effective. Practitioners may have information to impart to their service users but they must also gather as much information as possible about the child and their needs to have the capacity to carry out their work effectively.










The role of the adult
“The little, or almost insensible impressions on our tender infancies, have very important and lasting consequences.” (Locke, 1692) 
In this quote Locke recognises that even the smallest experiences can affect a child’s development and therefore it is important to be mindful how they are cared for. 
Bronfenbrenner’s theory emphasises that within childcare settings it is important to create a culture of inclusion. Children develop to their best potential when they feel valued and have good relationships with the people around them. (Hayes, O’Toole and Halpenny 2017)
Childcare practitioners need to be fully aware of how important their role is in ensuring smooth transitions. It is essential that they are properly qualified and prepared to carry out their work effectively and successfully. ****montessori
It is the responsibility of the management of the setting to ensure proper procedures are in place and NMS are met. Staff must be kept up to date on regulations and be reflective on their practice. ****ciw
All settings are required by their registration to follow the National Minimum Standards. This is a comprehensive set of mandatory guidelines which must be followed and applied to the setting practice. ***WG/ciw
Within the NMS there are key points for practitioners to follow to ensure smooth transitions for children and families. These include:
NMS 3: Assessment: This involves the collection of as much information on the child as possible to give the practitioner a sound picture of the child.
NMS 4: Meeting individual needs: this is in place to make sure that any specific requirements for the child’s care can be met, for example any SEND. Plans can be put in place ready for the child. 
NMS 6: Working in partnership with parents: parents are made to feel valued as well, they are given information to enable them to make decisions and choices. They are also kept fully informed of their child’s activities and achievements. Parents are encouraged to partake in two-way communication. It is vital that significant information about the child is shared with practitioners to enable them to provide proper care and understanding. 
NMS 8: Nurture and Wellbeing: This Standard ensures that practitioners are aware of their important role in helping children to feel happy and secure, comfortable with their carer and valued. Standard 8 places special emphasis on the practitioner’s responsibility to be aware of the importance of the UNCRC, the voice of the child and the importance of the parental role.  

The role of the keyperson: This role has been recognised as being crucial to the settling in period. Attachment and separation theories of Bowlby and Ainsworth (Brooker 2008) emphasise how a child’s bond with their parents and relationships with new adults in their lives are can be positively developed. During the transition a child will have to cope with being separated from their parent and simultaneously form a new attachment with another adult. This process can be made easier by having the family visit the setting together a few times before the child is left. 
There is a complex relationship to be formed by the three parties, guided by the practitioner but with the full cooperation of the parent. This is known as the ‘Triangle of Care’ (Hohmann, 2007).  The two adults develop mutual trust to create reassurance and for the child to have a positive experience and build a strong bond with their keyperson. 
“sustaining a caring triangle demands regular close, open and trusting communication between parents and minders” (Brooker….. journal)

[image: Girl climbing on a wall supported by father]The child will have more confidence in himself if he trusts his parent’s confidence in the situation.
It is the role of the parent to give the keyperson as much knowledge as possible about the child so that informed and relevant care can be provided. 
It is the role of the keyperson to reassure the parent that their child’s needs will be met and that they will be cared for as an individual, valued and listened to. (Brooker, 2014)
.  
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The needs of the child

The theory of Winnicott (1964) places great significance on the role of the mother, or primary carer. A baby would not survive without someone to care for it.  He recognises how nurture and care provides a loving and supportive environment for the totally dependent infant. This mantel must be carefully shared with the childcare practitioner and received with confidence. The care should be no less caring.
Pikler’s approach draws on the theory of how a new bond can be formed between the child and practitioner through affectionate and tender daily caregiving. By meeting basic needs in a kind, focused and interactive way the child will grow to feel loved and secure and the child’s confidence in this new relationship will follow. (Weber, 2010). Maslow’s Hierarchy of Need can be applied to the way care must be given to children. That basic needs are met, while essential, is not enough. Good practice in childcare means that great emphasis is placed on meeting the psychological needs of children too. Support of the child’s wellbeing and self-worth are written into policy. (Care Inspectorate Wales, 2016)

[image: ] 
Source: simplypsychology.org/maslow(2020)

These theories are backed up by recent scientific research on the neurological development of babies and young children’s brains. An infant brain is like a sponge, waiting to be fed enriching and positive experiences so it may to grow to its full potential. These many experiences will create neurological connections enabling healthy mental and physical growth. 
“Even the growth of the brain itself… may not progress adequately if the baby does not have the right conditions to develop” (Gerhart, 2015)
Notably both Piaget and Vygotsky’s theories place great significance on providing the child with rich and supportive learning environments. A child that is surrounded by amusement and stimulus to all his senses will thrive. With people to care for him and meet all his needs and guide him in his development he will become a confident and happy child. (Dodds, 2016).  
As mentioned in the introduction of this handbook, what is of most value to the child is the recognition that he will communicate his needs long before he can talk. 
Send and receiver skills. 


Rousseau/Dodds


Partnerships
[image: ]Bronfenbrenner The ecology model “ecological theory of child development, how a child’s environment and relationships effect their sense of well being and development 
Source: Haynes et al. (2017) {Adapted from Santrock (2007).} 
Vygotsky – a child’s world is shaped by their families, communities, socioeconomic status, education and culture 

NMS




Interventions
Practical part of the handbook ideas examples of activities that enhance the transition process
Montessori having professionally skilled and trained staff to implement setting procedures, understand child development
Holistic approach Haynes 2009
Froebel natural growth of children through action and play, well organised and planned environment
Vygotsky: direct interaction with the child, zone of proximal dev. To extend child’s ability beyond what they can achieve on their own… sustained shared thinking…next steps
[image: ]
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Proposed Outcomes
How do we know that our interventions are effective eg assessment parents opinion recognise positive changes and adaptions, Montessori observations

Reggio emilia a record of the present, not a stage to meet, documentation based on childs interests, group ideas, path to next steps
Te Whaariki   learning stories belonging, wellbeing, exploring communicating contributing observation based narratives 
Holistic assessment is there to support the child in the moment, connecting the child in the setting with the child at home and facilitating planning for next steps. It will also enable the practitioner to equip them for the future, to acquire the skills and confidence for their subsequent transitions through life. (Brooker, 2008)
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