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Research Proposal

Topic: The impact of telehealth on access to primary care services in the UK

1) Review question: What is known from existing peer-reviewed literature about the impact of telehealth on access to primary care services in UK health practice?

2) Objectives: The study aims to 
· map existing evidence about telehealth services which UK primary care facilities currently use. 
· determine which benefits and telehealth challenges have been documented to show their effects on patient access. 
· examine how telehealth technology impacts various population groups which include older adults and people living in rural areas. 
· identify literature gaps which researchers can use to develop future studies and practical applications.

3) Rationale: Telehealth has become a central feature of UK healthcare delivery which gained speed during the COVID-19 pandemic. The National Health Service (NHS) implemented remote consultations at an accelerated pace to continue delivering services while protecting people from infection. The NHS England (2019) report shows that millions of GP appointments now occur through remote delivery each year in the United Kingdom. The convenience of telehealth enables patients to travel less distance yet digital exclusion, patient safety issues and care continuity still create major problems (Greenhalgh et al., 2020).

Digital exclusion creates significant challenges for older adults, low-income families and people who lack digital skills because it increases health disparities according to Watts (2020). The UK government maintains its commitment to digital transformation through multiple funding projects which include the NHS Long Term Plan. This topic demonstrates importance for health and social care professionals because digital skills and accessible services have become essential elements of their work. A scoping review helps to assess all existing evidence while showing important conceptual elements within contemporary studies.


4) Methods: The report will implement a scoping review methodology which follows the framework established by Levac et. al. (2010). Electronic database including CINAHL, PubMed, MEDLINE, and Google Scholar will be searched to find peer-reviewed articles which were published between 2010 and 2025. Search terms include "telehealth" "remote consultation" "primary care" "access" and "UK".

Inclusion criteria: peer-reviewed primary or secondary research studies focused on UK primary care. Exclusion criteria: non-UK studies, opinion pieces, and non-English publications.

The research will use thematic analysis to identify recurring patterns related to access, benefits and barriers.

5) Ethical considerations: As this research involves secondary analysis of published studies, formal NHS ethical approval is not required. The research will adhere to three ethical principles which include academic integrity, accurate representation of findings and proper referencing. The report will present its findings in an unbiased manner which will help maintain objectivity throughout the process.
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